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https://www.grandrapidsmi.gov/Government/Programs-and-Initiatives/Housing-Now?lang_update=636482005478050447
https://www.grandrapidsmi.gov/Government/Programs-and-Initiatives/Housing-Now?lang_update=636482005478050447
https://www.grandrapidsmi.gov/Government/Programs-and-Initiatives/Housing-Now?lang_update=636482005478050447
http://downtowngr.org/our-work/projects/rose-center-fellowship


 

 

 

 

 

 

 



 

 

 



 

 

 

 

 



Public Restroom Workgroup 

Draft / Final QOL Recommendation 
 

Key Partner Organizations Ownership Organizations Timeline 2 Measures of Success 
Per Recommendation  

1. Conduct a baseline measurement of public 
urination/defecation or other measures that can be used to 
quantitatively measure the impact of restroom-related 
improvements in Heartside.  

a. SHORT TERM - Partner with Degage’s Good Neighbor 
Program, City of Grand Rapids Police, Mobile GR 
(Parking Ramps in Heartside), Parks Department 
(Heartside/ Downtown Parks), City of Grand Rapids 311 
and Downtown Ambassadors to collect and compile 
relevant data for the Heartside Neighborhood.  

b. SHORT TERM - Encourage the start of data collection by 
the above partners based on the established criteria. 
(Where public urination/defecation/vomit has 
happened, time it has occurred). 

c. SHORT TERM - Establish goals for these measures, i.e. 
reduction in daily clean-up by 10%.  

d. LONG TERM – Provide an annual report of available 
data to determine success in meeting established goals.  

 

Degage, DGRI 1A – Jim Talen has volunteered to 
review reporting, make 
recommendations for a standardized 
form/data points. Once complete, will 
be turned over to final partner for 
continued tracking /update. (Jim / 
DGRI) 
 
1B – Jim Talen / DGRI 
 
1C - Workgroup 
 
1D - DGRI 

1A, 1B, 1C – Active / Complete 
Report, Outreach by Last WG 
Meeting. Continue to reach out over 
next 6 months – year.  
 
1D – Follow-up Report Summer 2019 

 

2. Create an updated inventory of restroom locations available 
to the public.  

a. SHORT TERM - Identify all current public and private 
restroom facilities available for use by the general 
public. In addition to the location/provider, also 
determine general accessibility (i.e. ground floor near 
an entrance or tucked away), days/hours of availability, 
and seasonal or other limitations.  

b. SHORT TERM – Update the 211 Flyer or other existing 
information sources to include additional locations 
identified.  

c. LONG TERM – Create, distribute and promote a 
restroom guide to all user groups within Heartside, if 
needed. Continue to maintain this information and 
update approximately annually.  

 

Westminster Presbyterian 
DGRI 
HNCP 
Police / City (Mapping & Distribution) 

2A – Westminster Presbyterian (Susan 
Jennings) will update list w/ support of 
DGRI (Annamarie) and HNPC (Sue 
Gilbert) Lists 
 
2B – 211 / HNCP 
 
2C – United Way / DGRI 

2A – Update by July 25, 2018 (tent.) 
 
2B, 2C – Spring & Fall 2019 Updates  

 
   

3. Encourage provision of additional restrooms available to the 
general public, particularly where gaps have been identified.  

a. SHORT TERM - Analyze the current content to identify 
areas where restrooms are needed and times when 
restrooms are most needed.  

b. SHORT TERM / LONG TERM - Seek out local 
organizations and businesses that might be able to help 

City / DGRI 3A – City / DGRI 
 
3B - DGRI 

3A, 3B – Fall 2018  



support the community's needs for available 
restrooms. 

 

4. Pilot a friendly restroom program.  
a. SHORT TERM - Develop recommended criteria for a 

friendly restroom program and support the sponsor 
agency in launching this program.  

b.  SHORT TERM - Identify 2-4 businesses or organizations 
in the Heartside neighborhood to participate in this 
program.  

c. LONG TERM – Evaluate the success of the pilot program 
and consider expansion to include additional 
partners/locations.  

 

DGRI DGRI Pilot Draft – Active, Complete by end 
of Workgroup meetings 
ID Partners – July 25th  
Provided 6 month and 1 year Reviews 
from start.  

 

5. Explore expanded public restroom options within Heartside’s 
City Parks.   

a. SHORT-TERM - Heartside Park- Explore the feasibility of 
winterizing existing restrooms to allow year-round 
access.  

b. LONG TERM- Also consider expanding available hours, 
with the goal to have  24-hour availability.  

c. Long TERM - Peckich Park- Explore the feasibility of 
creating a new public restroom within Pekich Park, 
including consideration of design and accessibility, 
winterizing for year-round access and 24-hour 
availability.  

 

City  
DGRI 
Police (CPTED) 

City Parks Department  5A – Follow-up by end of Workgroup 
Meetings 
 
5B – Fall / Winter 2019 
 
5C - ??? Coordinate with Areas of 
Improvement to coincide with other 
planned work for Pekich Park 

 

6. Support development of public restrooms in parking ramps 
located at Weston and Commerce and Cherry and Commerce.  

a. SHORT TERM - Maintain involvement in the physical 
design and planned operation of public restrooms 
being developed. 

b. SHORT TERM – After construction, promote availability 
of the restrooms to all potential users (including 
directional signage).  

 

Mobile GR 
DGRI 
 
(Goal 2 Alliance, HNCP, Police, 
others?)  

Mobile GR 
DGRI 

6A – Fall / Winter 2018 
 
6B – Winter 2018 / Spring 2019 

6A 
 
6B 
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Downtown Resident Steering Committee 
Downtown Neighbor Network Recommendation (draft) 
7/12/18 
 

1. Background:  
a. GR Forward 
b. Downtown Resident Steering Committee  

 
2. Process: 

a. Research and Data 
i. Resident survey 

ii. Housing analysis 
iii. Scan of organizations and associations 
iv. Focus group discussion with existing neighborhoods 

b. Scenario Planning: No growth, slow growth, high growth 
c. Structure Pros/Cons: Nonprofit vs Joint Venture 

  
3. Mission/Vison/Guiding Principles: 
 
Mission: 
 
The DNN exists to foster a community of downtown neighbors that are connected, informed and 
empowered to improve downtown living. 
 
Vision: 
 
The DNN envisions a neighborhood that is vibrant, active, safe and full of opportunity and 
experiences unique to downtown living. 
 
Guiding Principles: 
 
Accessible & Inclusive – We desire to be a network that is open to all neighbors 
 
Empowering – We desire to be a network that supports downtown neighbors and provides an 
avenue to advance their interests 
 
Collaborative – We desire to be a network that brings people and groups together  
 
Equitable – We desire to be a network that is intentional about listening to our neighbors and 
elevating their voices 
 
Unique – We desire to be a network that embraces the peculiarities of living downtown and shares 
that perspective with the broader community 

 
 



Key Programs: 

• Communication - share information relevant to living downtown 

• Events – organize events that bring downtown neighbors together  

• Advocacy – provide opportunity for downtown residents to speak into and influence decisions 
that impact their quality of life 

 
Anticipated Goals/Objectives/Outcomes/Outputs: 

• Improved communications and greater awareness 

• Increased participation in events, surveys and committees 

• Increased opportunities to inform policy and projects impacting downtown  
 
Governance Structure: 

• Where the DNN will live in DGRI 

• Who will be advisors  

• How will they be determined 
 
Partnerships: 

• DGRI: roles of DGRI and DNN – staffing and direction 

• Neighborhood Associations – interaction with near neighborhoods  

• Others 
 
Timeline:  

• Year One 

• Year Two  






