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Wednesday, January 12, 2021 
9:00 a.m. Meeting 
29 Pearl Street NW 
 

1. Call to Order 
 

2. Approve Meeting Minutes from December 8, 2021 (9:00)   Motion  Winn 
(enclosure) 
 

3. Accept December 31, 2021 Financials (9:05)    Motion   Chapman 
(enclosure)  
 

4. Presentation of the FY2021 Audit (9:10)      Motion   Chapman 
(enclosure) 
 

5. Retail Innovation Grant Request: Courage and Soar (9:20)   Motion   App 
(enclosure) 

 
6. Art Prize Recap Presentation (9:30)     Info  Searer  

(enclosure) 
 

7. Executive Director Report (9:45)      Info   Kelly 
(enclosure) 
 

8. Public Comment (9:50) 
 

9. Board Member Discussion (9:55) 
 

10. Adjournment (10:00)   



           UNAPPROVED MINUTES 

 
 

MEETING OF THE DOWNTOWN DEVELOPMENT AUTHORITY  
 

December 8, 2021 
 
1. Call to Order – This meeting was called to order at 8:00 a.m. by Chair Rick Winn. 
 
 Attendance          
   

Members Present: Luis Avila, Mayor Rosalynn Bliss, Kayem Dunn, Jermale Eddie, Greg McNeilly, Jim 
Talen, and Rick Winn  
 
Members Absent: Jen Schottke and Diana Sieger 
 
Others Present: Tim Kelly (Executive Director), Tricia Chapman (Treasurer), Jessica Wood, Mark 
Miller, Marion Bonneaux, Andy Guy, Melvin Eledge, Kim Van Driel, Megan Catcho, Kendsie 
Channing (DGRI Staff), Joe Agostinelli, Stephanie Adams, Lauren Davis, Jen Brummitt, Jenessa 
Carter, Jennifer Kasper, Andrea Anderson, Carol Hennessy, and Rich App.  
  

2.  Approve Meeting Minutes from November 11, 2021   
Motion: Ms. Dunn, supported by Mr. Talen, moved approval of the November 11, 2021 Meeting Minutes 
as presented. Motion carried unanimously.  

  
3. Accept November 30, 2021 Financials   

Ms. Chapman presented financial statements through November 30, 2021. She stated much of our 
recent expenditures are for Public Space Activation as World of Winter invoices are coming due. Mr. 
Talen requested a column be added to Statement C listing the percentage remaining for each budget. 
 
Motion: Mr. Avila, supported by Mayor Bliss, motioned to accept Statement D: November 30, 2021 
Expenditures. Motion carried unanimously.  

 
4. 2022 Meeting Schedule 

Mr. Kelly presented the 2022 meeting dates; the board will continue to meet on the 2nd Wednesday of 
each month at 8 am.  

 
5. Wayfinding Bidding and Installation Services   

Mr. Eledge provided an update on the Wayfinding system implementation. He stated a sign prototype 
is currently in process and should be completed in January.  Bidding and implementation can be done 
simultaneously as we move into Phase II.  He also shared next week we will be hosting a community 
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engagement event to solicit feedback from community members as well as Disability Advocates of 
Kent County (DAKC) on printed models of all sign types. We expect this project to go to bid May of 
2022. The deployment of this system will be completed in 6 phases (A-F) with the skywalk system 
being completed first, as this signage can be fabricated and deployed quickly. Phase B includes visually 
impactful signage at City Center (Rosa Parks Circle, Monroe Center) excluding vehicular signage. 
Once existing signage has all been replaced signage at new locations, and finally parking signage, will 
be deployed. Mr. Eledge stated there is a parallel process with DGRI and the City of GR to complete 
a MOU for general Right of Way maintenance (including Wayfinding) which will be completed during 
the bidding/implementation phase. Mayor Bliss asked if we could include retail locations in this system. 
Mr. Avila asked about using QR codes. Mr. Eledge stated we do have the ability to do both. Mr. 
McNeilly asked about the timeframe for completion. Mr. Eledge stated fabrication and cost are 
contributing factors but may take 3-5 years per phase. This proposal includes the design work and 
utility preparation work per installation type; another request is forthcoming for phase A and B for the 
fabrication and installation of these signs. Ms. Dunn asked what the life span of this system is; Mr. 
Eledge stated at least 20 years. Mr. Eddie asked if solar options might be available to power units; that 
was reviewed but determined not to be practical.  
 
Motion: Ms. Dunn, supported by Mayor Bliss, moved to authorize the Executive Director to approve an 
addendum to the existing agreement with Progressive AE to begin implementation of the new wayfinding 
system for an amount not to exceed $84,300. Motion carries unanimously. 

 
6. Downtown Tree Canopy Report  

Stephanie Adams, Executive Director of Friends of GR Parks, shared her appreciation for this 
partnership with DGRI. In the past two years over 400 trees have been planted downtown and 
currently only 8% of available tree space remains. Lauren Davis, Urban Forest Manager at Friends of 
GR Parks, presented a GIS inventory of tree canopy within the DDA boundary. He shared that there 
are currently 5,066 trees downtown and we are doing well at maintaining canopy. We have added 
species variations to the area and will continue biodiversity efforts. 72% of canopy is considered young 
trees which require more attention. Currently there are 462 vacant sites with 228 additional potential 
sites which could be planted after a dead tree or stump is removed. The plan is to plant another 200 
trees this coming year (100 in the spring and 100 in the fall) as we work to maintain the canopy. Mr. 
Talen asked if we are making strides to extend the life span of each tree (to increase the average of 7 
years). Mr. Davis shared we are constantly adjusting the size of tree wells or choosing more successful 
species for new sites. Mr. Talen requested point in time snapshot data, perhaps every other year, and a 
10-year aerial for future comparison. Mr. Avila inquired on the type of trees; Mr. Davis stated we have 
an approved species list used in GR that can withstand a stressful urban environment and all trees are 
sourced locally. Mr. Winn asked how many trees die each year. On average 33% of young trees do not 
survive; the proportion of trees that died was around 10% last year. Ms. Adams added several years 
ago the downtown had 600 vacant sites where we have only 400 currently. Mr. Kelly added in 2017 we 
counted 3,100 trees downtown and currently have 5,100. Members voiced the desire to fill all vacant 
tree sites downtown and spend future efforts on maintenance. Mr. Eddie voiced his appreciation for 
Ms. Adams and her hard work over the years. Others agreed.  
 
Motion: Mayor Bliss, supported by Mr. Talen, moved to authorize funding for Friends of Grand Rapids 
Parks to complete Spring and Fall of 2022 plantings and tree maintenance downtown, in an amount not to 
exceed $87,000, and requested an estimate for the cost of planting all empty well spaces.  Motion carries 
unanimously. 
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7. Retail Grant Request  

Mr. Richard App, Retail Retention and Recruitment Specialist, presented a Retail Innovation Grant 
request for Gazelle Sports which seeks to occupy the vacant space at 52 Monroe Center by May of 
next year (before the 2022 Riverbank Run). He shared this proposal for lease support aligns with the 
GR Forward Master Plan by diversifying the mix of Downtown business and activating vacant retail 
space in a core retail corridor. Mr. Kelly added Goal 4 Alliance did review and approve this request. 
Ms. Brummitt voiced her team’s excitement for occupying a downtown space and her appreciation for 
support.  

 
Motion: Ms. Dunn, supported by Mayor Bliss, moved to authorize the DDA Executive Director to 
execute a contract for an amount not to exceed $67,000 for a retail grant to support Gazelle Sports 
Downtown location. Mr. McNeilly abstained. Motion carried. 

 
8. Downtown Holiday Ice Skating Support   

Mr. Kelly shared that we would like to repurpose the budget for ice skating operations at Rosa Parks 
Circle which will not be available this season. The Van Andel Arena indoor rink can be made available 
for public use on some specific dates. He shared that the CAA will not charge for use but there is a 
cost to maintain the space.  Mr. Eddie asked if we could use a temporary pop-up ice rink; Mr. Kelly 
stated we do have a temporary rink, so that is possible, though it is difficult to create and maintain 
natural ice under varying weather conditions. Others suggested investigating synthetic ice as an 
option. Mr. Avila asked if this funding would be enough. Mr. Kelly stated these are the costs arranged 
by CAA based on availability and capacity restrictions. Also, the city will provide funding for skate 
rentals. Mr. Talen suggested marketing to diverse communities downtown.   

 
Motion: Mr. Talen, supported by Mr. Avila, moved to authorize funding for holiday ice skating at Van 
Andel Arena in an amount not to exceed $40,000. Motion carries unanimously. 

 
9. World of Winter Update  

Ms. Van Driel presented a highlight of the 2022 World of Winter Festival (scheduled for January 7 to 
March 6, 2022) sharing over 50 events and 30 art installations are anticipated. National and 
international public art installations will include Intrude, Singing Tree (set up by the Blue Bridge), 
Massimals Polar Bears, Manidoo Bawating (by Fish Ladder Park), Submergence on the Gillette Bridge, 
Light Maze at 555 Monroe, Trumpet Flowers at Ah-Nab-Awen, Crank Zappa at the Public Museum, 
The Loop image show by CREOS, and Control No Control at Ah-Nab-Awen. She also shared local 
artists teaming with various businesses throughout downtown were awarded 27 placemaking grants. 
Ms. Catcho shared the World of Winter website will be updated this week with the various events and 
programming. Events will include ice piano performances, walking tours, an outdoor fitness series, a 
snowperson building competition and scavenger hunt, Ice Park ice games (at 555 Monroe), drag show, 
pop up performances, tribal stories and snow snake competition, silent disco at the light maze, Lunar 
New Year storytelling, Movies on the Piazza (at Studio C), Valent-Ice sculptures, Love on Ice, noodle 
fest (with hot noodle vendors at 6th Street park), and various installation performances. Ms. VanDriel 
shared our robust marketing campaign is launching today. Mr. Winn asked if any of the art installations 
are for sale; Ms. Van Driel shared international installations are not available but local installations such 
as Massimals potentially are. Mayor Bliss suggested connecting with Experience GR for the Pure 
Michigan campaign. Ms. Van Driel added several downtown city organizations will be visiting GR 
during the festival to explore best practices. Mr. McNeilly congratulated the DDA for conceptualizing 



Downtown Development Authority  
December 8, 2021 
Meeting Minutes 
 

Page | 4 
 

this festival and DGRI for its execution. Mr. Talen concurred. Mayor Bliss asked the board to consider 
how we get an overarching full year calendar of activities and events that continue to drive traffic 
downtown.  

 
10. ArtPrize 2021 Report 

Mr. Kelly announced the Executive Director of ArtPrize is no longer available this morning to provide 
this update. We will invite him back in January for this presentation. 

 
11. Executive Director Report  
 Mr. Kelly shared that most details of the Executive Director Report will be provided at the 

Informational Meeting to follow. A few things to highlight include the Wayfinding Open House we will 
hold next week. Also, Friday and Saturday of this week Division Avenue will host a Shop Hop with 
pop-up retail vendors and food trucks. A public hearing took place last night for Spectrum and also on 
Social Zones where all was very positive. Mr. Riley with Just Air confirmed our public dashboard is set 
to launch on December 17, 2021; a marketing deployment for community participation will include QR 
codes for easy access.  

 
9. Public Comment   

None. 
 
10. Board Member Discussion  
 Mayor Bliss wished all members of the board Happy Holidays. Others extended similar wishes.  
 
11. Adjournment 
 The meeting adjourned at 9:17 am.  



 

 
 
 

DATE: January 5, 2022 
 

TO: Rick Winn 
Chairman 

 
FROM: Tricia Chapman 

Administrative Services Officer II 
 

SUBJECT: FY2022 Interim Financial Statements as of December 2021 
 

Attached are the Authority’s interim financial statements for the first half of the Authority’s fiscal 
year ending June 30, 2022. The attached statements include: 

 
Statement A: Balance Sheet 
Statement B: Comparison of FY2022 Budget vs Actual Results  
Statement C: Statement of FY2022 Project Expenditures  
Statement D: Schedule of Expenditures 

 
The Authority’s balance sheet on Statement A indicates the Authority is in a strong 
position financially with sufficient Pooled Cash to support development plan 
expenditures for FY2022 and beyond.  

 
In December, the promissory note for The Gallery was paid in full, closing the 
approximately $341,000 which was left on the loan. Also in December, the City 
Treasurer’s office posted taxes captured from the winter tax bills increasing Local Tax 
Increments by just over $620,000. 
 
The Authority has spent approximately 38.4% and 23.5% of its budgeted appropriations 
in the Non-Tax and Local Tax funds respectively. The largest expenditures paid in 
December were invoices for Public Space Activation.  

 
Please contact me at 616-456-3848 or at tchapman@grcity.us if you have any questions. 

Attachments   

Agenda Item 3 
January 12, 2022 
DDA Meeting 



Non-Tax Debt Tax Local Tax
Funds Increment Increment TOTAL

ASSETS
  Pooled Cash and Investments 5,331,779$   10,810,893$   10,814,216$  26,956,888$  
  Petty Cash -              -                 500               500               
  Loan Receivable - Project Developer -              -                 -               -               
  General Fixed Assets -              -                 87,017,456    87,017,456    
    Accumulated Depreciation on Fixed Assets -              -                 (62,439,401)   (62,439,401)   
  Future Tax Increment Revenues Anticipated -              6,490,000       -               6,490,000      
TOTAL ASSETS 5,331,779$   17,300,893$   35,392,771$  58,025,443$  

LIABILITIES AND FUND EQUITY
Liabilities
  Current Liabilities -$            -$               27$               27$               
  Other Accrued Liabilities -              4,061             2,026            6,087            
  Deposit - Area 4 Developer Damage 1,000           -                 -               1,000            
  Deferred Revenue - Developer Loan -              -                 -               -               
  Bonds Payable -              6,490,000       -               6,490,000      

TOTAL LIABILITIES 1,000           6,494,061       2,053            6,497,114      

Fund Balance / Equity:
  Investments in General Fixed Assets, 
     net of Accumulated Depreciation -              -                 24,578,055    24,578,055    
  Non-Tax Increment Reserve 5,256,346    -                 -               5,256,346      
  Reserve for Authorized Projects -              -                 10,570,790    10,570,790    
  Reserve for Compensated Absences -              -                 7,886            7,886            
  Reserve for Eligible Obligations -              10,806,832     -               10,806,832    
  Reserve for Encumbrances 74,433         -                 233,987        308,420        

TOTAL FUND EQUITY 5,330,779    10,806,832     35,390,718    51,528,329    

TOTAL LIABILITIES & FUND EQUITY 5,331,779$   17,300,893$   35,392,771$  58,025,443$  

STATEMENT A

DOWNTOWN DEVELOPMENT AUTHORITY
Balance Sheet

December 31, 2021



 
 

 
 

Budget Actual Budget Actual Budget Actual
REVENUES
Property Tax Increment - General -$           -$              11,623,216$  11,607,647$  7,732,770$   8,361,694$   
Property Tax Increment - Prior Year Appeals -             -               (35,000)         -               (15,000)         (64)              
Property Tax Increment - Gainsharing Rebates -             -               (4,363,113)     -               (771,777)       -              
Interest - General 63,630        (95,636)         84,901          (134,332)       104,867        (139,251)      
Interest - "The Gallery" Promissory Note 15,406        8,911            -               -               -               -              
Principal - "The Gallery" Promissory Note 32,953        357,342        -               -               -               -              
Property Rental - Buildings and Facilities 72,000        36,000          -               -               -               -              
Property Rental - DASH Parking Lots 250,000      136,587        -               -               -               -              
Contributions - Lyon Square Reconstruction -             -               -               -               1,750,000     -              
Reimbursements and Miscellaneous Revenues 2,000          70,250          -               -               5,000           19,000         
Ottawa Ave - Cherry to Oakes - 1/3rd payment 197,670      -               -               -               -               -              

TOTAL REVENUES 633,659$    513,454$       7,310,004$    11,473,315$  8,805,860$   8,241,379$   

EXPENDITURES

GR Forward Projects:
Goal #1:  Restore the River as the Draw and 15,000$      390$             -$              -$              4,580,000$   108,028$      
  Create a Connected and Equitable River Corridor

Goal #2:  Create a True Downtown Neighborhood 80,000        6,786            -               -               1,585,000     1,237,490     
  Which is Home to a Diverse Population

Goal #3:  Implement a 21st Century Mobility Strategy -             -               -               -               2,270,000     436,756       

Goal #4:  Expand Job Opportunities and Ensure 35,000        -               -               -               500,000        165,798       
  Continued Vitality of the Local Economy

Goal #5:  Reinvest in Public Space, Culture, and 1,770,000   722,209        -               -               2,025,000     260,198       
  Inclusive Programming

Total GR Forward Projects 1,900,000$  729,385$       -$              -$              10,960,000$  2,208,270$   

Administration -             -               -               -               1,300,000     853,163       

Debt Service for Bond Issues -             -               6,814,500      162,250        750,400        -              

TOTAL EXPENDITURES 1,900,000$  729,385$       6,814,500$    162,250$       13,010,400$  3,061,433$   

EXCESS / (DEFICIT) (1,266,341)$ (215,931)$      495,504$       11,311,065$  (4,204,540)$  5,179,946$   
BEGINNING FUND BALANCE 5,546,710      (504,233)       30,210,772   
ENDING FUND BALANCE 5,330,779$    10,806,832$  35,390,718$ 

Non-Tax Funds Debt Tax Increment Local Tax Increment

STATEMENT B

DOWNTOWN DEVELOPMENT AUTHORITY
Comparison of FY2022 Budget vs Actual Results

July 1, 2021 - December 31, 2021



FY2022 Remaining % of 
Project FY2022 Budget 

Project Name Budgets Month Fiscal Year Budgets spent
River Governance 580,000        34,826       69,284       510,716        11.95%
Downtown Plan 100,000        -            -             100,000        0.00%
Lyon Square Improvements 2,600,000     -            1,122         2,598,878     0.04%
River Edge Improvements 1,300,000     34,794       37,622       1,262,378     2.89%

GRForward Goal # 1 - Local Tax Increment 4,580,000$   69,620$     108,028$    4,471,972$    2.36%

Downtown Speakers Series 10,000         -            -             10,000          0.00%
Riverwalk Assessment 5,000           -            390            4,610            7.80%

GRForward Goal # 1 - Non-Tax Increment 15,000$        -$          390$          14,610$        2.60%
 

Development Project Guidance 35,000         -            -             35,000          0.00%
Development Project Reimbursements 1,500,000     -            1,207,023   292,977        80.47%
Downtown Enhancement Grants 50,000         -            30,467       19,533          60.93%

GRForward Goal # 2 - Local Tax Increment 1,585,000$   -$          1,237,490$ 347,510$      78.08%

Heartside Quality of Life Implementation 50,000         -            4,250         45,750          8.50%
Neighborhood Engagement Programs 30,000         661           2,536         27,464          8.45%

GRForward Goal # 2 - Non-Tax Increment 80,000$        661$          6,786$       73,214$        8.48%

Accessibility and Mobility Repairs 110,000        5,850         38,600       71,400          35.09%
Bicycle Friendly Improvements 245,000        -            14,904       230,096        6.08%
DASH North Shuttle Services 375,000        22,500       135,000      240,000        36.00%
New Downtown Circulator Infrastructure 40,000         -            -             40,000          0.00%
Streetscape Improvements 1,200,000     21,793       219,750      980,250        18.31%
Wayfinding System Improvements 300,000        9,160         28,502       271,498        9.50%

GRForward Goal # 3 - Local Tax Increment 2,270,000$   59,303$     436,756$    1,833,244$    19.24%

Economic Development and Innovation 400,000        29,859       149,848      250,152        37.46%
COVID Economic Relief Program 100,000        11,110       15,950       84,050          15.95%

GRForward Goal # 4 - Local Tax Increment 500,000$      40,969$     165,798$    334,202$      33.16%

Downtown Workforce Programs 35,000         -            -             35,000          0.00%
GRForward Goal # 4 - Non-Tax Increment 35,000$        -$          -$           35,000$        0.00%

Downtown Marketing and Inclusion Efforts 420,000        12,148       137,716      282,284        32.79%
Downtown Tree Plantings 130,000        39,916       39,916       90,084          30.70%
Parks Design 50,000         -            3,066         46,934          6.13%
Public Realm Improvements 1,350,000     36,475       70,904       1,279,096     5.25%
State of Downtown Event & Annual Report 25,000         -            -             25,000          0.00%
Urban Recreation Improvements 50,000         145           8,596         41,404          17.19%

GRForward Goal # 5 - Local Tax Increment 2,025,000$   88,684$     260,198$    1,764,802$    12.85%

Arena Plaza Improvements:  Non-Tax Increment -               -            300            (300)             100.00%
Bridge Lighting Operations 15,000         -            -             15,000          0.00%
DGRI Event Production 401,000        6,414         43,786       357,214        10.92%
Diversity / Inclusion Programming 50,000         -            1,500         48,500          3.00%
Downtown Ambassador Program 222,000        28,667       145,845      76,155          65.70%
Experience - Miscellaneous 30,000         -            12,500       17,500          41.67%
Major Event Sponsorship 135,000        -            105,000      30,000          77.78%
Project and Fixed Asset Maintenance 5,000           -            1,462         3,538            29.24%
Public Space Activation 789,000        89,967       386,206      402,794        48.95%
Rosa Parks Circle Skating Operations 40,000         -            -             40,000          0.00%
Special Events - Office of 75,000         -            25,000       50,000          33.33%
Special Events - Training Program 6,000           -            -             6,000            0.00%
Winter Avenue Building 2,000           150           610            1,390            30.50%

GRForward Goal # 5 - Non-Tax Increment 1,770,000$   125,198$   722,209$    1,047,791$    40.80%

TOTAL 12,860,000$ 384,435$   2,937,655$ 9,922,345$    22.84%

Expenditures

STATEMENT C

DOWNTOWN DEVELOPMENT AUTHORITY
Statement of FY2022 Project Expenditures

As of December 31, 2021



 

Date
Source Posted Vendor Purpose / Project Description Amount
Local 12/27/2021 Disability Adv of Kent Co Accessibility & Mobility Repairs Inclusive Design research and reporting 11/21 5,850.00         

5,850.00         

Local 12/31/2021 Paychex Administration DDA Payroll Wages, 401, Taxes- Dec 2021 111,674.37      
Local 11/30/2021 Paychex Administration DDA Payroll Wages, 401, Taxes- Nov 2021 99,827.22        
Local 12/14/2021 City Treasurer - Budget Office Administration IET - Operating Transfer A-87 11,006.00        
Local 12/6/2021 Federal Square Building Co. #1, LLC Administration Office Lease: 29 Pearl Street 12/21 4,945.32         
Local 12/14/2021 McAlvey Merchant & Associates Administration Governmental Consulting NOV 2021 4,500.00         
Local 12/15/2021 Fifth Third Bank Administration Admin: Travel & Training 2,436.00         
Local 11/27/2021 City of Grand Rapids Administration Staff services - payroll period ended 11/27/2021 2,283.46         
Local 12/14/2021 TGG, Inc. Administration Life & S/T & L/T disability insurance 12/21 1,249.23         
Local 12/11/2021 City of Grand Rapids Administration Staff services - payroll period ended 12/11/2021 1,157.56         
Local 12/25/2021 City of Grand Rapids Administration Staff services - payroll period ended 12/25/2021 1,125.10         
Local 12/27/2021 The KR Group, Inc. Administration IT Managed Agreement Jan 12/21 970.08            
Local 12/14/2021 City Treasurer - Risk Management Administration Monthly General Insurance Allocation 821.17            
Local 12/6/2021 GR Area Chamber of Comerce Administration Chamber membership dues 2022 593.92            
Local 12/20/2021 Mandy McDaniel Administration Admin: payroll correction 495.38            
Local 12/6/2021 Federal Square Building Co. #1, LLC Administration Office Lease: 29 Pearl Street Mezzanine Office 12/21 484.64            
Local 12/27/2021 Blue Cross Blue Shield of Mich Administration Dental Insurance Premium 01/22 461.82            
Local 12/9/2021 The KR Group, Inc. Administration Computer Repair 12/21 400.90            
Local 12/14/2021 Lisa M Cooper Administration HR Consultant services 11/21 361.30            
Local 12/31/2021 Paychex Administration DDA Payroll Processing Fee - Dec 2021 348.36            
Local 11/30/2021 Paychex Administration DDA Payroll Processing Fee - Nov 2021 305.46            
Local 12/31/2021 Paychex Administration DDA Payroll HRS Processing Fees-Dec 2021 294.58            
Local 11/30/2021 Paychex Administration DDA Payroll HRS Processing Fees-Nov 2021 284.58            
Local 12/9/2021 Professional Maintenance of Michigan IncAdministration Janitorial services 12/21 273.21            
Local 12/14/2021 The KR Group, Inc. Administration O365 subscription 9/17/2021-10/16/2021 259.74            
Local 12/15/2021 Fifth Third Bank Administration Admin: supplies 249.96            
Local 12/14/2021 The Hartford Administration Workers Compensation Audit 11/21 213.02            
Local 12/21/2021 Herald Companies Administration Spectrum CTI- DDA pub. 11/17/21 198.50            
Local 12/15/2021 Fifth Third Bank Administration Admin: Food & Bev 160.92            
Local 12/21/2021 Herald Companies Administration Spectrum CTI - DDA pub. 11/16/21 156.50            
Local 12/14/2021 Littlefoot Coffee Roasters Administration Office Supplies 12/21 104.53            
Local 11/30/2021 City Treasurer - MobileGR/Parking Svcs Administration November 2021 Parking Validation Billing 93.00              
Local 12/21/2021 Cellco Partnership Administration Cell Phone Service 11/02-12/01 2021 86.45              
Local 12/9/2021 The KR Group, Inc. Administration Computer warranty 12/21 72.21              
Local 12/15/2021 Fifth Third Bank Administration Admin: subscriptions 59.39              
Local 12/9/2021 The KR Group, Inc. Administration Laptop Charger 12/21 56.07              
Local 12/28/2021 The KR Group, Inc. Administration IT services backupify Agreement Oct 2021 34.21              
Local 12/14/2021 Model Coverall Service Inc Administration Floor Mat Rental 11/21 28.07              
Local 12/20/2021 Mark Miller Administration Reimb: C.Mathein 90day review meal 12.21 28.01              

248,100.24      

Local 12/14/2021 Prestige Products LLC COVID Economic Relief Program Replacement of social zone shelters: Little Bird 11/21 1,750.00         
Local 12/14/2021 Prestige Products LLC COVID Economic Relief Program Social zone shelters: House of Wine Uccellos 11/21 1,750.00         
Local 12/14/2021 Prestige Products LLC COVID Economic Relief Program Replacement of social zone shelter: Osteria 11/21 1,450.00         
Local 12/9/2021 Bush Concrete Products Inc COVID Economic Relief Program Social Zones: Reset Barriers 11/21 1,050.00         
Local 12/14/2021 Prestige Products LLC COVID Economic Relief Program Replacement of social zone shelters: Rosa Parks 11/ 960.00            
Local 12/14/2021 Prestige Products LLC COVID Economic Relief Program Replacement of social zone shelter: Atwater 11/21 950.00            
Local 12/14/2021 Prestige Products LLC COVID Economic Relief Program Replacement of social zone shelters: Sundance 11/2 950.00            
Local 12/27/2021 Prestige Products LLC COVID Economic Relief Program Replacement of social zone shelters: Flanagan's 12/2 900.00            
Local 12/6/2021 Bush Concrete Products Inc COVID Economic Relief Program Social Zones: Reset Barriers 11/21 750.00            
Local 12/14/2021 Prestige Products LLC COVID Economic Relief Program Removal of social zone shelters: Art Caribbean 11/21 600.00            

11,110.00        

Local 12/17/2021 City Treasurer - MobileGR/Parking Svcs DASH North Shuttle Services Dec 2021 DDA Share of DASH North Service 22,500.00        
22,500.00        

Local 12/14/2021 GRCAC Dntn Marketing & Inclusion Efforts Radio Advertising: 3rd Quarterly Payment 12/21 3,500.00         
Local 12/14/2021 Erika Townsley Dntn Marketing & Inclusion Efforts Photography Nov 2021 3,000.00         
Local 12/27/2021 La Mejor GR LLC Dntn Marketing & Inclusion Efforts Spanish Radio Advertising: World of Winter Feb 2022 2,097.00         
Local 12/15/2021 Fifth Third Bank Dntn Marketing & Inclusion Efforts Marketing & Advertising 1,739.14         
Local 12/14/2021 Bryan Esler Photo, Inc. Dntn Marketing & Inclusion Efforts Photographer: Nov 2021 890.00            
Local 12/14/2021 Serendipity Publishing LLC Dntn Marketing & Inclusion Efforts Revue ad Dec 2021 772.00            
Local 12/14/2021 David Specht Dntn Marketing & Inclusion Efforts Drone Photos 11/21 150.00            

12,148.14        

Local 12/7/2021 Friends of Grand Rapids Parks Downtown Tree Plantings Tree Plantings:2021 contract payment 2/3 39,916.00        
39,916.00        

continued on the next page
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DOWNTOWN DEVELOPMENT AUTHORITY
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Date Activity #
Source Posted Vendor Purpose / Project Description Amount
Continued from previous page

Local 12/9/2021 Lions & Rabbits Center for the Arts Economic Development & Innovation Incubator Project planning services (cancelled) 12/21 7,150.00         
Local 12/15/2021 Fifth Third Bank Economic Development & Innovation Economic Dev: Retail Study Travel & Training 4,623.85         
Local 12/27/2021 Oh Hello Companies LLC Economic Development & Innovation Window Activation Grant 40 Monroe 12/21 4,232.65         
Local 12/28/2021 GR Area Chamber of Comerce Economic Development & Innovation Retail Retention & Attraction Contract 11/21 3,958.33         
Local 12/27/2021 Erika Townsley Economic Development & Innovation Downtown Window Activation 12/21 2,500.00         
Local 12/14/2021 OCM Development, LLC Economic Development & Innovation WIndow Activation Grant 1 of 2 12/21 2,500.00         
Local 12/27/2021 OCM Development, LLC Economic Development & Innovation Window Activation Grant 2 of 2 12/21 2,500.00         
Local 12/7/2021 Keltic Liquors, LLC Economic Development & Innovation Downtown Window Activation: House of wine 12/21 2,197.21         
Local 12/9/2021 Stephanie Mae Howard Economic Development & Innovation Downtown Window Activation: Second Dance 12/21 1,989.64         
Local 12/27/2021 Crop Marks Inc Economic Development & Innovation SoDiv Shop Hop easels: 12/21 518.00            
Local 12/28/2021 Crop Marks Inc Economic Development & Innovation SoDiv Shop Hop easels: 12/21 518.00            
Local 12/21/2021 Renise Warners Economic Development & Innovation Window Activation: Basic Bee LLC final 12/21 321.30            
Local 1/4/2022 Dwelling Place of Grand Rapids NPHC Economic Development & Innovation SoDiv Holiday Shop Hop event 2021 - void check (3,150.00)        

29,858.98        

Local 12/27/2021 MKSK Inc Public Realm Improvements Van Andel Plaza Construction Phase 2 10/21 18,446.19        
Local 12/9/2021 MKSK Inc Public Realm Improvements Van Andel Plaza Construction Phase 2 10/21 18,028.87        

36,475.06        

Local 12/1/2021 Dykema Excavators Inc River Edge Improvements 21026-Var Loc UIC 2021 Fishladder Park-DDA 34,794.00        
34,794.00        

Local 12/14/2021 Kathy Blaha Consulting, LLC River Governance Grand River Governance consulting Task 1 2021 17,323.87        
Local 12/15/2021 Daniel Tellalian River Governance Grand River Equity consulting 8/21-11/21 12,601.94        
Local 12/28/2021 West MI Center for Arts & Technology River Governance WMCAT/Public Agency river engagement 12/21 4,900.00         

34,825.81        

Local 12/9/2021 Lions & Rabbits Center for the Arts Streetscape Improvements Barricade Murals 2/21 19,530.00        
Local 12/9/2021 City Treasurer - Refuse Streetscape Improvements DGRI Monthly Trash Disposal November 2021 1,139.50         
Local 12/15/2021 Fifth Third Bank Streetscape Improvements Streetscape Improvements supplies 1,123.47         

21,792.97        

Local 12/21/2021 Kerkstra Portable Restroom Svc Inc Urban Recreation Improvements Portable restroom for Skate Park 12/21 145.00            
145.00            

Local 12/27/2021 Progressive Architecture Wayfinding System Improvements Wayfinding Consulting 12/21 9,160.21         
9,160.21         

Non-Tax 12/14/2021 Michael Kevin Logan DGRI Event Production WOW 2022 sponsorship event 5,000.00         
Non-Tax 12/9/2021 607 Dewey, LLC DGRI Event Production DGRI Events: Dec Storage facility rent 11/21 950.00            
Non-Tax 12/14/2021 Swift Printing & Communications DGRI Event Production WOW posters 12/21 343.21            
Non-Tax 12/11/2021 Consumers Energy DGRI Event Production 1030 4058 7935 21/11 - 612 Dewey Ave 51.96              
Non-Tax 12/11/2021 Consumers Energy DGRI Event Production 1030 4058 7935 21/10 - 612 Dewey Ave 37.12              
Non-Tax 12/15/2021 Fifth Third Bank DGRI Event Production DGRI Event Production Supplies 31.58              

6,413.87         

Non-Tax 12/9/2021 Mydatt Service Inc Downtown Ambassador Program Ambassador Program 12/21 28,618.98        
Non-Tax 12/28/2021 City Treasurer - MobileGR/Parking Svcs Downtown Ambassador Program Monthly Parking Billing December 2021 48.00              

28,666.98        

Non-Tax 12/15/2021 Fifth Third Bank Neighborhood Engagement Programs Neighborhood Engagement: Food & Bev 499.70            
Non-Tax 12/15/2021 Fifth Third Bank Neighborhood Engagement Programs Neighborhood Engagement: supplies 161.76            

661.46            

continued on the next page
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Non-Tax 12/14/2021 Dwelling Place of Grand Rapids NPHC Public Space Activation Heartside Mural Project 11/21 42,780.00        
Non-Tax 12/14/2021 LiveSpace, LLC Public Space Activation Cube system & Lighting WOW22 10,807.25        
Non-Tax 12/9/2021 Elizabeth S Sweet Public Space Activation PSA: WOW Grant 12/21 5,000.00         
Non-Tax 12/7/2021 Ferris State University Public Space Activation PSA: WOW Grant 12/21 5,000.00         
Non-Tax 12/6/2021 Herblet Holdings, Inc, Public Space Activation PSA: WOW Grant 12/21 5,000.00         
Non-Tax 12/9/2021 Mandy Cano Villalobos Public Space Activation PSA: WOW Grant 12/21 5,000.00         
Non-Tax 12/6/2021 MiEntertainment Group Inc. Public Space Activation PSA: WOW Grant 12/21 5,000.00         
Non-Tax 12/14/2021 Zachary Steven Johnson Public Space Activation PSA: WOW Grant 12/21 4,500.00         
Non-Tax 12/7/2021 Ice Sculptures LTD Public Space Activation Live Pumpkin Carving Event 9/21 3,750.00         
Non-Tax 12/7/2021 Herblet Holdings, Inc, Public Space Activation PSA: WOW Art Installation 12/21 3,500.00         
Non-Tax 12/27/2021 Cassie L Truskowski Public Space Activation pop up performances 5/21, 7/21, 8/21 700.00            
Non-Tax 12/27/2021 United Rentals (North America), Inc. Public Space Activation PSA equipment rental 12/21 636.36            
Non-Tax 12/15/2021 Fifth Third Bank Public Space Activation Public Space Activation: Supplies 616.74            
Non-Tax 12/9/2021 United Rentals (North America), Inc. Public Space Activation PSA equipment rental 11/21 546.82            
Non-Tax 12/9/2021 Sam Kenny Public Space Activation Pop Up Performer 8/21 100.00            
Non-Tax 12/15/2021 Fifth Third Bank Public Space Activation Public Space Activation: Services 30.00              
Non-Tax 12/21/2021 Hannah Renee Berry Public Space Activation Grant reimbursement - Lions & Rabbits 12/21 (3,000.00)        

89,967.17        

Non-Tax 12/29/2021 DTE Energy Winter Ave NW Building 9100 258 89908 21/12 - 351 Winter 87.33              
Non-Tax 12/29/2021 Consumers Energy Winter Ave NW Building 1030 2027 1245 21/12 - 351 Winter 62.50              

149.83            

TOTAL DECEMBER 2021 EXPENDITURES 632,535.72$    

STATEMENT D - continued





























































MEMORANDUM 

 

 
DOWNTOWN 
DEVELOPMENT 
AUTHORITY 
 
 
 
 
 
DATE: January 7, 2022 
 
TO: Downtown Development Authority 
 
FROM: Richard App, Retail Retention & Attraction Specialist 
 
SUBJECT:       Retail Grant Request – Courage & Soar (50 Monroe Center) 
 
Among the established retail goals for Downtown are to address vacancy and create a soft goods cluster 
in and around Monroe Center. In December 2021 the DDA Board approved a grant to Gazelle Sports 
to further that goal, and a new request from Courage and Soar for 50 Monroe Center looks to build on 
that established momentum.  
 
Courage & Soar is a second retail business from Alex and Kayla Benda, the founders of Oh Hello 
Branding. Courage & Soar will create a unique shopping experience by offering higher end marketplace 
goods ranging from but not limited to home goods, original artwork, clothing and other Midwest luxury 
items.  
 
The Benda’s will expand on their list of over 50 Michigan based vendors which will add to the vibrancy 
of our downtown. 
 
Goals for the Courage & Soar location are as follows: 

• Engage in the community with hands on workshops and experiences 
• One stop shop for Grand Rapids items made by local artists and sister cities 
• Give back to young entrepreneurs through opportunities and programs to build a business and 

sell their products in a retail environment 
• Become a tourist destination for Grand Rapids based souvenirs  
• Extend the amount of time visitors spend downtown by providing a retail experience that 

compliments our robust dining and entertainment venues  
• Bring employment opportunities downtown  
• Ensure all employees are Certified Tourism Ambassadors within their first year. 

 

Agenda Item #5 
January 12, 2022 
DDA Meeting 



 
This project aligns with the GR Forward Master Plan in the following ways:  

• Diversifying the mix of Downtown retail offerings. 
• Supporting entrepreneurship and small business growth. 
• Supporting activation of space in a signature district with unique offering currently absent from 

Downtown. 
 

The proposed location is 50 Monroe Center which is nestled between Oh Hello and the future home 
of Gazelle Sports and, along with Show Boutique, helps further the creation of a cluster of soft goods 
retailers in our downtown.  
 
The owner, Monroe Center Retail, LLC is offering 1,818 square feet of rentable space and a 5-year 
lease. The owner will provide 3 months of free rent from January through April which is a total of $8,181 
and are also accepting $16/SF instead of the list rate of 18/SF which is a difference of $3,636 per year 
for a total of approximately $19,000. To help make up the remaining gap, Courage & Soar are seeking 
$24,000 via the Retail Innovation Grant to support their investment. This recommendation was 
reviewed and recommended by the Goal 4 Alliance during their December 2021 meeting. 
 
Recommendation: Authorize the DDA Executive Director to execute a contract for an amount not to exceed 
$24,000 for a Retail Innovation Grant to support the opening of Courage & Soar at 50 Monroe Center. 



DOWNTOWN GRAND RAPIDS RETAIL LOCATION
GRANT PROPOSAL

Oh, Hello Companies Contact Information
Oh, Hello Paper & Gifts & Oh, Hello Branding Group
Kayla and Alex Benda
Kayla@OhHelloBranding.com
Alex@OhHelloBranding.com
(810) 357-7124

About Oh, Hello Co.
Married couple Kayla and Alex Benda started the 100% female owned Oh, Hello Co. in 2014.
Originally a greeting card company, Oh, Hello Stationery quickly expanded into the planner and
stationery world. Oh, Hello's designs and patterns are completely unique and designed
exclusively for the brand. Years after starting Oh, Hello, the Bendas have created their own line
of customizable traveler's notebook planners, as well as a vast collection of other personalizable
home goods.

The Bendas have presented workshops at a number of different planner conferences across the
United States and continue to share trade secrets on running a successful business. They truly
believe in the saying "the tide raises all ships." The Bendas love to support fellow business
owners and entrepreneurs in any way possible. Alex and Kayla Benda are active members of
the Grand Rapids Chamber. Kayla is a member of the Ambassadors Council and OutPro
council and Alex chairs a sales roundtable, is a member of the Chamber Golf Outing Committee
and recently served as a delegate for the city of Grand Rapids. In 2018, Oh, Hello Co. was a
finalist for the Small Business of the Year EPIC award. In 2021, Oh, Hello Co. was a finalist for
the Creative Business of the Year EPIC award. Oh, Hello Co. has an online social media
presence of nearly 100,000 subscribers and followers across platforms.

Oh, Hello Co. opened its first brick and mortar location Oh, Hello Paper & Gifts in January of
2020. Surviving through the pandemic has not been easy, but it’s become apparent how vital
shopping is to the health of downtown Grand Rapids. Through cutting costs and invaluable
partnerships, OHPG has held steadfast and has become a staple downtown in just a year.

When they aren't busy running Oh, Hello Stationery, Alex also runs Oh, Hello Branding, a
promotional products business, and works with clients like Comcast, The Grand Rapids

mailto:kayla@ohhellobranding.com
mailto:alex@ohhellobranding.com
http://ohhellobranding.com/


Chamber of Commerce, the US Army, Perrin Brewing, and more. Kayla posts videos on her
YouTube channel, Oh, Hello Living, about planning, lifestyle, and organization and runs her blog
OhHelloLiving.com.

Courage & Soar: Oh, Hello Co.’s next adventure
With the retail space available next to OHPG, it makes sense for Oh, Hello to expand our retail
footprint next door. The back storage space is connected between the two locations and the
proximity allows for utilities and services to be shared between the two stores, keeping
overhead costs down. Oh, Hello also has a positive relationship with Rockford Property
Management and an expansion on the current lease is in discussion. Despite the logical
benefits there was a noticeable need in this market space.

Our goal for the new location is to create a completely different, unique shopping experience
from our current location while continuing to build a larger shopping district downtown. Our
original shop was targeting a larger audience by having lower price points. Working with artists
downtown with price points above our average selling point, their work has slowly grown in our
space until we realize the distinct need and benefits of splitting the store. This created the
opportunity to create a higher end marketplace that has a more mature offering. Courage and
Soar is about surprising home goods, Michigan affairs, and midwest luxury.

Goals of Courage and Soar Retail Location
● Engage the community with hands-on workshops and experiences
● One stop shop for Grand Rapids items made by local artists and sister cities
● Give back to young entrepreneurs through opportunities and programs to build a

business and sell their products in a real retail environment
● Be a tourist destination for Grand Rapids based items and souvenirs
● Become a cornerstone in the community through active involvement in already

established events
● Extend the amount of time visitors to downtown Grand Rapids stay in the area by

providing retail in a busy restaurant and bar area
● All employees will be Certified Tourism Ambassadors for the city within the first year
● Employee 2-3 part-time employees

https://www.youtube.com/ohhelloliving
https://www.ohhelloliving.com/


Possible Concept
Relevant Experience
Kayla Benda has a Bachelor’s degree in Professional Communication with a focus on
advertising and public relations. She minored in graphic design and photography. Prior to
starting Oh, Hello Co., Kayla worked at the University of Michigan doing marketing for the
School of Education and Human Services. Her product photography has been commissioned by
brands like Maybelline and Urban Decay.

Alex Benda has a dual Bachelor’s degree in Entrepreneurship and Business. Before Oh, Hello
Co., Alex worked at a financial business that helped startups get funding. Alex is also a
self-trained graphic designer who has completed design work for a new attraction at Disneyland.

Within Oh, Hello Co.’s first year of e-commerce, it operated as one of the top 5% of companies
on the popular handmade website Etsy.com. The Oh, Hello Co. team is all Hubspot certified and
uses EOS (Entrepreneurship Operating System) to implement goals and initiatives.

Alex and Kayla Benda and their team at Oh, Hello Co. know how to grow a successful business
from the ground up with a limited budget and resources. They’ve done it twice in five years for
Oh, Hello Stationery and Oh, Hello Branding Group respectively.

Oh, Hello Paper & Gifts has over 45 5-star reviews on Google within its first year and has
become a “place to visit” downtown.



Our Affiliations
Grand Rapids Chamber of Commerce

● Chair of Sales Roundtable
● Ambassador Council Member
● OutPro Council
● Two time finalist for EPIC Awards

Wyoming Chamber of Commerce
Grand Rapids Public Museum Gala Committee
Certified Tourism Ambassadors
Speaker and Mentor for Junior Achievement
Certified Woman Owned Business

Overview of Timeline
● November-December - Sign lease
● January - Grand opening and chamber

ribbon cutting

One Time Costs

Project Cost Funding Estimated Timeline

Displays/ Paint/
Signage

$30,000 Oh, Hello Co. First 6 months

Initial Inventory $24,000 Savings First 6 Months

Mailer To
Neighborhoods

$3,700 Savings First 6 Months

Fixed Costs

Project Cost Funding Estimated Timeline

Marketing $5,000 Oh, Hello Co. 12 months

Rent yearly (AVG 4
years)

$28,046.52 Retail Grant*
Oh, Hello Co.

12 months



Utilities and Internet $8,000 Oh Hello Co. 12 months

Ongoing Costs

Project Cost Funding Estimated Timeline

Social media and
Google ads

$5,000 Oh, Hello Co. Annually

Space improvements $2,500 Oh, Hello Co. / Grants Annually

Employee Salaries $40,000-$60,000 Oh, Hello Co. Annually

Inventory $40,000 Oh, Hello Co Annually

Thank you so much for your consideration of our proposal. Please don’t hesitate to reach out
with any questions or for more information.



ArtPrize 2021
Wrap Report
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Mission
The ArtPrize organization produces open 
citywide contemporary art experiences that 
encourage critical discourse, celebrate artists, 
transform urban space and promote cultural 
understanding.
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Thank you!
Thanks to the support of sponsors and 
partners like you, ArtPrize’s return to the 
competition series was a smashing success. 

On behalf of our Board of Directors and the 
entire ArtPrize Team, thank you for 
supporting our mission.
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Over 18 days...



ArtPrize Engaged
500,000+ visitors
2,500 students
171 volunteers, giving 1,169 total hours
955 artists / 877 entries
144 venues 
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ArtPrize Awarded
94,000 total prizes through the new app 
199 artists received prize money

$150,000 in total monetary prizes 
$50,000 grand prize decided by the public
$50,000 in juried prizes 
$200K+ in grants 
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ArtPrize Connected
1.6M+ impressions across all social channels
41,000 auction page views
91 pieces sold through the ArtPrize auction 
$51,619 worth of art revenue for artists 

7
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2021 Revenue Snapshot



$2.1m total revenue raised, 
including:

62% in corporate sponsorship 
(1.3m of total revenue)

21.7% in foundational support
($465,000 of total revenue)

83 total sponsors in 2021

9

2021 Sponsorship Revenue
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Grant Programs



$200K+ in Grants 
Awarded
$205,000 to artists:
● $100,000 in Curatorial Grants / 12 curators
● $50,000 in Project Grants / 21 artists
● $50,000 in Equity Grants / 22 artists
● $5,000 in Mural Grants / 2 artists

$4600 to Educators
● 46 Transportation Grants worth $100 each 

awarded to schools

11



Awards & Grants
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Media & Public Relations



Media Reach
65+ media interviews
150+ earned media stories 
5 produced videos created for web and social

123,949 website views
598,000 app views
1.6M+ impressions across all social channels

13



Earned Media Features
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E-Newsletters
14 public e-newsletters
194K+ recipients
49.2% open rate / 4.5% click through rate

12 artist e-newsletters
914 recipients
72.8% open rate / 26.7% click through rate

9 venue e-newsletters
144 recipients
54.2% open rate / 39% click through rate

15



Social Media Channels
Facebook
● 122K followers
● 4.5 star rating (3,294 reviews)
● 953K impressions / 55 posts
● 830K total reach

Instagram
● 34.5K followers
● 561K impressions / 40 posts + 210 stories
● 277K total reach

16

Twitter
● 55K followers
● 50K impressions / 24 tweets
● 661 @ mentions

LinkedIn
● 3,856 followers
● 9,555 impressions / 29 posts
● 4,898 reach



Social Media Highlights:

17

https://www.instagram.com/p/CUgVzSlMRoX/


Downtown Grand Rapids Inc.
Sponsorship Outcomes
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Sponsorship Objectives
● Increase visibility and awareness of the relationship 

between DGRI, ArtPrize, and Mobile GR
● Build upon relationship with ArtPrize to provide 

traditionally underrepresented populations with grant 
opportunities to fund their art

● Invest in the ArtPrize organization and its mission to 
produce open citywide contemporary art experiences 
that encourage critical discourse, celebrate artists, 
transform urban space and promote cultural 
understanding

Key Sponsorship 
Components
● Curatorial Grants Co-Underwriter
● Equity Grants Co-Underwriter
● Public Transportation & Mobility Partner

 19



Curatorial Grants 
Co-Underwriter
The ArtPrize Curatorial Grants aims to 
allow individual curators, cultural 
institutions, and arts organizations 
funding to activate prominent outdoor 
locations in downtown Grand Rapids. 
Applicants should seek to explore themes 
relevant to the community by hosting a 
diverse set of artists and artworks, and 
through events and performances.

In total... 
● $100,000 in Curatorial Grants 
● 24 applicants
● 12 curators/artists received funding 

ranging from $2,000-$9,000
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Equity Grants 
Co-Underwriter
A new program in 2021, ArtPrize Equity 
Grants supported individuals from 
underrepresented backgrounds to 
participate in this year’s event, seeking 
works that were intentional and focused on 
diverse, innovative, challenging, and 
engaging themes. Selected artists received 
grants to help with fabrication, shipping, 
travel, and other considerations that might 
be a barrier in their ability to participate in 
ArtPrize.

In total... 
● $50,000 total was awarded through 

Equity Grants 
● 163 applicants
● 22 artists received funding ranging 

from $1,000-$4,500
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Public 
Transportation & 
Mobility Partner
To actively promote public 
transportation options in downtown, 
including the DASH and micro-mobility 
programs, ArtPrize created a customized 
visitor communication strategy that 
included messaging on the ArtPrize 
visitor page of the website, filter options 
within the ArtPrize mobile app, and 
exclusive media posts on ArtPrize 
channels and through media partners.

● 1137 visitor page views
● 598,000 app views 



e-Newsletter 
Headline Sponsor 
As part of this year’s partnership, DGRI 
received headline logo placement with 
click-through link in the August 26th 
edition of the official ArtPrize 
e-Newsletter, as well as a thank you call 
out in the October 3rd edition. 

August 26th
● 41,660 recipients
● 54.1%  open rate
● 17 clicks on headline logo

October 3rd
● 45,416 recipients
● 47.6  open rate
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Social Media Highlights
To promote this year’s partnership, DGRI 
received logo recognition on print and digital 
materials, social media posts,  and mentions in 
the ArtPrize blog. 

Facebook
● 16,469 total reach
● 608 total engagement

 
Instagram
● 4,645 total reach
● 6,239 total impressions

LinkedIn
● 785 total impressions
● 15.67% engagement rate
●

Blog Features
● 2 total blog features
● 553 total views
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Public Partner Level
Visibility + Benefits
● Logo recognition on the Sponsor page of the 

ArtPrize website
● Recognition in the boilerplate of all media alerts
● Invitations throughout the year for receptions 

and special events as opportunities become 
available

● Exclusive ArtPrize sponsor package to say 
“thank you” for your support
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What’s in store for ArtPrize 2022...
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ArtPrize 2022
With the overwhelming success of this year’s event, 
ArtPrize will continue with the traditional format. For 
2022, our vision is to enhance the overall experience for 
artists, venues, and visitors alike through: 

● Exciting updates and expansion of the 
ArtPrize mobile app - discovery & feedback

● Redesign of the ArtPrize website and 
artist/venue registration

● Deeper investment in experiential art 
including large-scale, outdoor installations

● Increased focus on inclusivity, diversity, equity 
and accessibility (IDEA)

● More robust education and volunteer 
programming 

27



That’s a wrap!
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DGRI Highlights 

January 2022 
DDA (12/8/21) 

• Approved bidding and installation services for new wayfinding system. 
• Received an update from Friends of Grand Rapids on Downtown tree canopy and authorized funding 

for tree plantings in 2022. 
• Approved a retail grant request from Gazelle Sports for 52 Monroe Center.  
• Authorized funding for holiday ice skating at Van Andel Arena. 
• Received a presentation on plans for World of Winter 2022. 
• Next Meeting: January 12, 2022 

 
DID (11/17/21) 

• Discussed planning and process for the FY23 reauthorization. 
• Next Meeting: December 15, 2021 

 
MNTIFA (6/10/21) 

• Adopted FY22 Budget 
• Approved funding for FY22 DASH MOU 
• Received update on North Monroe public space activation projects 
• Next Meeting: January 12, 2021 

 
DGRI (12/13/21) 

• Appointed Kent County Administrator Al Vanderberg to the Board 
• Completed officer elections for 2022 and 2023 
• Received a presentation on the 2022 outlook for Downtown.  
• Received updates on FY21 Priority Projects. 
• Next Meeting: February 24, 2022. 

GR Forward Goal 1: Re-establish the Grand River as the draw to the city & region 
Determine long-term governance strategy to develop, manage, activate and sustain the future revitalized 
Grand River corridor 
• Lead: Downtown Grand Rapids Inc. in partnership with City of Grand Rapids, Kent County and Grand 

Rapids Whitewater 
• Recommendations of Organizational Leadership Committee presented to DGRI B of A in May 2021. 
• Founding Board convened November 30.  



• Committee and Task Forces formed and working through initial work plans.  
• Next meeting scheduled for February 2, 2022 
• Community engagement planning with WMCAT Public Agency in process. 

  
Restore the Whitewater Rapids in the Grand River 
• Lead: Grand Rapids Whitewater in partnership with the City of Grand Rapids 
• Environmental Assessment continues for the lower reach from I-196 to Fulton Street 
• GRWW continues to organize for permit filing with environmental regulatory authorities 

 
Lyon Square Opportunity Site 
• Lead: Downtown Grand Rapids Inc in partnership with the City of Grand Rapids, Convention/Arena 

Authority and Amway Grand Plaza Hotel 
• Finalizing construction documents and permitting with Progressive A/E and stakeholder group. Anticipate 

bidding Winter 2022 and construction commencement Spring 2022. 
• Memorandum of Understanding drafted for ongoing maintenance and operations of completed project.  

 
Anchor the River with new Development on Select Sites 
• Leads: City of Grand Rapids, Convention and Arena Authority, Grand Action 2.0, Downtown Grand Rapids 

Inc. 
• City Commission approved resolution to enter an option with CAA to purchase a portion of the 201 Market 

site for a Downtown amphitheater.  
• City currently has option on Kent County Road Commission site at 1500 Scribner Avenue for possible 

relocation of City facilities.  
• Grand Action 2.0 completing proof of concept phase for amphitheater at 201 Market to be completed in fall 

2021.  
 
GR Forward Goal 2: Develop a true Downtown neighborhood home to a diverse population 
Encourage infill development to close gaps within and between neighborhoods 
• Leads: Downtown Grand Rapids Inc. and City of Grand Rapids 
• Bridge South engagement continuing with neighborhood stakeholders and City of Grand Rapids staff.  
• Recommendations and implementation plan finalized in March 2021. 
• More than 1,000 housing units are in the planning / development pipline. 

 
Establish a Downtown resident organization 
• Lead: Downtown Grand Rapids Inc. 
• Downtown Neighbor Network Advisory Committee established Q1 2019 
• Launched neighbor-focused website in 2020. 
• Continuing monthly meetings and have established a pedestrian safety and communications sub-committee.  

 
Expand public restroom options to ensure a clean and safe neighborhood 
• Lead: Downtown Grand Rapids Inc. in partnership with City of Grand Rapids 
• Portland Loo identified as a solution to pilot in Heartside Neighborhood at the corner of Weston/Division 
• Install completed spring 2020.  
• GR DDA approved funding to identify additional locations. Evaluations underway with installation expected 

in 2022.  
 

https://grandrapidswhitewater.org/
https://www.youtube.com/watch?v=eWJioXKwigg


 
GR Forward Goal 3: Implement a 21st-century mobility strategy 
Improve navigation and wayfinding 
• Lead: Downtown Grand Rapids Inc. in partnership with the City of Grand Rapids 
• DDA approved a contract with Progressive A/E in June 2020 
• 95 percent review of design types scheduled week of August 16 and will be at City Design Team on August 

18 
• Prioritizing list of initial install locations 
• Final design delivered fall 2021 with bidding expected winter 2022.  

 
Complete the networks in and out of Downtown: Ottawa Avenue resurfacing 
• Lead: City of Grand Rapids in partnership with Downtown Grand Rapids Inc and Michigan Department of 

Transportation 
• DDA approved its share of funding contribution in May 2021.  
• In addition to resurfacing, scope includes decorative streetlights, street trees, planters, landscaping, irrigation, 

street furniture, and infrastructure for future traffic signals that will be installed when the street is eventually 
restored to a two-way. 

• Project is currently under construction and expected to be complete before 2022. 
 

Provide additional automobile parking supply 
• Lead: City of Grand Rapids, various institutions and the private sector 
• 1,500 spaces came online Downtown in 2021. 
• Downtown Grand Rapids remains in the biggest parking construction boom in its history and more than 

48,500 parking spaces (on and off street) are available. 
 

GR Forward Goal 4: Grow more & better jobs & ensure the continued vitality of the local economy 
Recruit major office anchors to Downtown 
• Partners: City of Grand Rapids, The Right Place, Grand Rapids Area Chamber of Commerce, DGRI and key 

real estate leaders 
• GR DDA authorized negotiations for major office user on DDA-owned land adjacent to Studio Park 
• Acrisure construction complete at Studio Park.  
• BAMF Health “groundbreaking” in the Doug Meijer Medical Innovation Building scheduled for August 11 

with build out set to be complete in June 2022. 
• Perrigo HQ $45M development under construction and scheduled to be complete in summer 2022. 
• Spectrum Center for Transformation and Innovation has begun demolition in Monroe North with an 

estimated completion date in 2023.  
 
Foster ground-floor businesses to close retail gaps and diversify the mix of Downtown retail offerings 
• Leads: Downtown Grand Rapids Inc., City of Grand Rapids, Grand Rapids Area Chamber of Commerce and 

The Right Place 
• MJB Consulting initial outreach and engagement completed with stakeholders and industry experts.  
• Phase 2 of the work is underway and will deliver next step recommendations and geographically focused 

strategic plan in fall 2021. 
• Since 2019 the DDA has approved fourteen new Downtown businesses through the Retail Incubation Grant. 

 
 
 

https://s3.amazonaws.com/downtowngr.org/general/DDA07-Downtown-Transit-Shelters.pdf?mtime=20191106135121
https://s3.amazonaws.com/downtowngr.org/general/DDA07-Downtown-Transit-Shelters.pdf?mtime=20191106135121
https://www.youtube.com/watch?v=EKGt_CWkFzI
https://downtowngr.org/announcements/2019/08/dda-board-meeting-outcomes-august-2019#authorized-negotiations-with-olsen-loeks-development-for-dda-owned-land
https://mibiz.com/sections/real-estate-development/insurance-giant-acrisure-to-move-hq-to-studio-park-in-downtown-grand-rapids


 
GR Forward Goal 5: Reinvest in public space, culture & inclusive programming 
Enhance existing non-riverfront parks and open spaces through redesign and programming: Ecliptic at Rosa 
Parks Circle 
• Lead: Ecliptic at Rosa Parks Circle Conservancy in partnership with the City of Grand Rapids and Downtown 

Grand Rapids Inc.  
• DDA funding approved in April 2021.  
• Construction underway and scheduled to be complete winter 2022. 

 
Create new (non-riverfront) open space assets: Hill and River Network Plan 
• Lead: Downtown Grand Rapids Inc. in partnership with the City of Grand Rapids, Monroe North Business 

Association, Grand Valley State University, Spectrum Health, Neighbors of Belknap Lookout.  
• RFP issued in June 2021. 13 responses received and interviews were held the week of August 23rd.  
• Smith Group hired / approved at the DDA meeting in September.  
• Stakeholder group convened October 8 for initial meeting.  
• Design process and planning initiative anticipated to last 10-12 months. 

 
Expand winter recreational programming in Downtown parks and public spaces 
• Lead: Downtown Grand Rapids Inc and City of Grand Rapids 
• Committee reviewed more than 30 proposals and will advance proposal for DDA consideration in 

September.  
• DDA approved funding for 10 major art installations as part of World of Winter 2022.  
• Planning and activation coordination is underway for the event that will begin January 2022. 

 
Expand arts and cultural events and temporary programming to further activate the public real year round 
• Lead: Downtown Grand Rapids Inc. and City of Grand Rapids 
• DDA approved event sponsorships for Art Prize, Confluence and the Global Water Festival in June 2021.  
• Organizing with City and Art Prize teams about Art Prize 2021.  
• Organized Silent Disco at Studio Park on Saturday 8/21. 
• Bicentennial commemoration of the signing of the 1821 Treaty of Chicago at Ah-Nab-Awen occurred 8/29 

 
Continue turning up the volume on public art 
• Lead: Downtown Grand Rapids Inc. and City of Grand Rapids 
• Women’s Way mural ribbon cuttings completed September:  
• DDA approved funding for Heartside mural series in April. Artists to begin painting at 5 locations the week of 

August 9. Tours to begin fall 2021.  
• Downtown Social Zone barrier mural projects are underway.  
• Storm drain mural project to educate on the storm drain system is underway.  

https://www.mlive.com/news/grand-rapids/2019/06/conservancy-group-discusses-preliminary-preservation-plans-for-rosa-parks-circle.html
https://s3.amazonaws.com/downtowngr.org/general/DDA07-Downtown-Transit-Shelters.pdf?mtime=20191106135121
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Summary of Downtown Vital Signs
Month over Month & Year to Date Changes
Most Recently Completed Month: December 2021

New Businesses
+5 in December

+37 YTD
p. 4

Closed Businesses
+2 in December

+17 YTD
p. 5

Vaccination Rates
+5% vs. Dec 2

61% overall
p. 3

Off-Street 
Parking

(November)
-3% vs. October

-46% YTD
p. 12

DASH
Ridership

-10% vs. November
+15% YTD

p. 13

Airport 
Passenger Activity

(November)
+4% vs. Sept
+86% YTD

p. 15

Consumer 
Spending

(November)
up 0.4% vs. Oct 1

up 20% YTD
p. 17

Storefront
Vacancy Rates

-1% vs. November
-1% YTD

p. 6

Office Space 
Vacancy Rates

(Q3)            
-28% vs. Q2
-19% YTD

p. 7

Office Space
Rental Rates

(Q3)
-$1.98/sqft vs. Q2
-$4.18/sqft YTD

p. 7

Hotel 
Occupancy
(October)

-6% vs. September
+401% YTD

p. 8

On-Street Parking
-1% vs. November

-27% YTD
p. 12

City 
Employment

(October)
+1% vs. Sept

+1% YTD
p. 9

Visitor
Activity Counts

-3% vs. November
+112% YTD

p. 10

Employee 
Activity Counts

-2% vs. November
+43% YTD

p. 10

*see page 3

xxxxxxxxxxxxxx

Time Spent 
Outside

down 15 pts vs. Nov 1
up 16 pits YTD

p. 16



Kent County Vaccination Distribution & Administration

3	 Sources: Michigan Department of Health and Human Service Immunization Department;
	 Kent County Department of Health; vaccinatewestmi.com; covid.cdc.gov

60%
of doses administered

81% nation-wide
75% state-wide

Overall*

66% 
Pfizer

28%
Moderna

3%
Janssen

3%
Pfizer Pediatric

64%
of Kent residents
fully vaccinated
74% nation-wide 

58% state-wide

  
December 2020

      November 2021

174,772
boosters doses

administered in Kent County

85,880
Pfizer Pediatric doses

delivered to Kent County



2020
1 Daniel Gracie Jiujitsu (May 5)
2 Sunny Boba (June)
3 Morning Belle (June 8)
4 Ding Tea (June 28)
5 Downtown Nutrition (June 29)
6 Art Caribbean Fusion Cuisine (July 10)*
7 The Color Forest (July 16)*
8 Insomnia Cookies (July 21)
9 Pump House (July 23)
10 Balke P&D Gallery (August 7)
11 Alt City Beverage @ DTM (August 20)
12 Knoop (September 8)
13 Mel Styles (September 19)*
14 Tupelo Honey (September 19)
15 Basic Bee Boutique (November 14)*
16 Purpose Training Studio (November 16)
17 GRNoir (December 4)*
18 Aggregate 136 (December 4)
19 House Rules Game Lounge (Dec 4)
20 Pack Elephant (December 10)*
21 Arktos Meadery (December 11)

4

22%
BIPOC-Owned

40%
Women-Owned

51
businesses opened 
in the same time 

frame pre-COVID

	 Source: Downtown Grand Rapids Inc.

Business Openings

*received DDA Retail Incubation Grant

2021
22 Marissa's Jewels (January)
23 Poké Poké & Boba (January 19)
24 MDRD (February 2)
25 Condado Tacos (February 4)
26 Blonde Theory (March 1)*
27 Spinful.Bike (March 9)
28 Gaby’s Gourmandise @ DTM (May 8)
29 Eagle Eye Tattoo (May 10)
30 Wise Men Distillery (June 2)
31 The 12th House GR (June 2)*
32 DGX Market (June 21)
33 Squibb Café @ DTM (June 25)
34 Dreams Take Work (July 17)
35 High Point Tattoo (August 21)
36 Starbucks @ Studio Park (September 1)
37 Webster’s Market (September 3)
38 Portico (September 3)
39 ArtRat Gallery (September 10)
40 Skelletones (September 10)
41 Stoner’s Cave Smoke Shop (October 1)
42 Planet Fitness (October 8)
43 Midwest Movement Collective (Oct 16)
44 The Aroma Labs (October 23)
45 K-ROK (October 30)
46 Thrift on Div (November)
47 Wahlburgers (November 1)
48 Grand Vin (November 5)
49 Umbrella Reading (November 5)
50 GR City Kicks (November 5)
51 OTONO (November 11)
52 The Darling Style (November 27)
53 Stan’s Tacos (November 29)
54 Cafe de Miro @ DTM (December 6)
55 Social Misfits (December 20)
56 Terra Bagels (December 20)
57 Beacon Corner Bar (December 27) 
58 Ambiance GR (December 31)*
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2020
1 Zoey Ashwood Fine Art (May)
2 Charley's Crab (May 15)
3 Grand Central Market (June 1)
4 The Wheelhouse (June 4)*
5 Madcap @ DTM (June 8)
6 UICA (June 17)*
7 Dog Story Theatre (June 27)*
8 Sloppy Joe’s Snack Shack (July)
9 Bend Gallery (July)
10 Perrigo Printing (July 1)*
11 Social Kitchen (July 7)
12 Gina's Boutique (August 8)
13 Sin Repubic Salon (August 28)
14 GRAM Store (August 30)
15 GP Sports (Summer)
16 Craft Beer Cellar (September 26)*
17 Beer City Barre (October 31)
18 Bultema Group (December 14)*
19 The Dog Pit (December 19)*

13

5	 Source: Downtown Grand Rapids Inc.

1.6x
faster than closing

27
businesses closed 
in the same time 

frame pre-COVID

businesses opening

Business Closings

*business transitioned or moved

82021
20 Iyengar Yoga Center (2021)
21 The Mitten State (February 9)
22 Big E’s Sports Grill (February 18)
23 Sweetie-Licious @ DTM (February 25)
24 Apothecary Off Main (February 28)
25 Downtown Ferris Coffee (March 14)
26 MLive (April)
27 Monroe Ave Subway (April)
28 Bliss & Vinegar @ DTM (April 25)
29 Marissa’s Jewels (May)
30 Electric Hero (May 20)
31 West Side Ferris Coffee (May 22)
32 Art Caribbean Fusion Cuisine (June 21)
33 Jam’N Bean (June 28)
34 Go Java Coffee (July 18)
35 The B.O.B (December 27)
36 Osteria Rossa (December 31)
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5 new storefronts businesses in the last 12 months:
	 10 Ionia Ave NW #1 (Wahlburgers @ Residence Inn)
	 10 Ionia Ave NW #2 (Social Misfits @ Residence Inn)
	 111 Lyon St NW #1 (Vacant) 
	 111 Lyon St NW #2 (Real Seafood Co)
	 111 Lyon St NW #3 (DGX)
	 121 Ionia Ave SW #105 (Starbucks @ Studio Park)	

Anticipated new storefront business space:
	 430 Monroe Ave NW development - 2022
	 446 Grandville redevelopment - 2022
	 ICCF Tapestry Square - 2022
	 Spectrum T&I Center - 2023

349
ground-floor 

businesses in DT

21%
current 

vacancy rate

420k
square feet of 
available space

	 Source: Downtown Grand Rapids Inc.

Ground-Floor Storefront Vacancies

2.6 yr
average vacancy 

duration

This equates to



Downtown Office Space Vacancy
Updated Quarterly

7	 Source: Colliers International

2%
overall increase in 

vacancy rates through 
2020 and 2021

22%
overall decrease in 
rental rates ($4.76)
in 2020 and 2021

10M
square feet of occupied 

space in Q3 2021, a

Colliers estimates

76%
increase since

Q2 2020



Hotel Occupancy

+21%

-57%

-86%

+76%
+108%

+55%

+16%

+12% -0.7% -44%

-32%

8	 Source: Smith Travel Research
	 via Experience GR

56%
average decrease 

in hotel occupancy 
during COVID

+22%
+70% +0.9%

+32%

402%
overall increase in

hotel occupancy in 
2021 since Dec 2020

+30%

+11%

+25%

-1%

+8%
-6%



City Employment Rates

+2% -3%
-24%

+13%
+11% +0.1% +2% -0.5% +1% -0.3%

9	 Source: U.S. Bureau of Labor Statistics
	 via City of Grand Rapids

-3% -0.01%

6%
average decrease in 

employment during COVID
	      Key Dates
March 15, 2020
bars/restaurants closed for dine-in, gyms, 
theaters and other public places.

June 8, 2020
restaurants & bars reopen at limited 
capacity.

September 9, 2020
gyms, pools and organized sports can 
reopen/resume.

July 1, 2020
indoor service at bars recloses.

November 18, 2020
indoor dining, theaters, bowling alleys, 
casinos, group fitness classes,
organized sports reclose.

December 18, 2020
some businesses (casinos, cinemas, 
bowling alleys) reopen. Indoor dining 
remains closed.

February 1, 2021
indoor dining reopens with capacity 
restrictions, 10 p.m. curfew.

March 5, 2021
restaurants reopen to 50%, other 
business capacity augmentations.

June 1, 2021
outdoor restrictions lifted, curfew and 
capacity restrictions reduced

June 1, 2021
Capacity limits, mask restrictions lifted

+0.5% -0.1% -0.1% +1% +0.4% +0.3% +0.04% -3% +1%



43%
average decrease in 

visitor activity
during COVID

10	 Source: Placer.ai
	 via Downtown Grand Rapids Inc.

49%
average decrease in 
employee activity 
during COVID



Current Downtown Construction and Development

11

567k
square feet of 
office space

22k
square feet of 

commercial space

1,690
parking spaces

1,820
new jobs

	 Source: Downtown Grand Rapids Inc.

229
housing units

1 Dégagé Ministries Redevelopment
	 anticipated completion: March 2022

    +4,000 square feet of commercial space

2 MSU Innovation Park
	 anticipated completion: March 2022

    +200,000 square feet of office space
    +4,000 square feet of commercial space
    +600 parking spaces
    +450 jobs

3 Perrigo Headquarters
	 anticipated completion: 2022

    +63,550 square feet of office space
    +4,000 square feet of commercial space
    +170 jobs

4 470 Market Ave Redevelopment
	 anticipated completion: May 2022

    +173 housing units

5 ICCF Tapestry Square
	 anticipated completion: Q4 2022

    +10,000 square feet of commercial space
    +56 housing units

6 Spectrum Transformation & Innovation Center
	 anticipated completion: 2023

    +303,000 square feet of office space
    +1,090 parking spaces
    +1,200 jobs

	

2
3

6

1

4
5



On- and Off-Street Parking

12	 Source: MobileGR

9%
average decrease in 
on-street occupancy 

during COVID

28%
average decrease in 
off-street occupancy 

during COVID

March 24th, 2020 - July 6th 2020: 
meter enforcement was suspended

43%
average decrease in 
on-street revenue 
during COVID

31%
average increase in 
on-street revenue 

during 2021

*not on full schedule



DASH Ridership
Updated Quarterly

13	 Source: The Rapid

66%
average decrease 

in ridership 
during COVID

Timeline of DASH Schedule Changes

March 26th, 2020: 
DASH West changed to 15-minute fre-
quency;
DASH North changed to 20-minute 
frequency;
Hours changed to 7am-7pm, Mon-Fri

April 10th, 2020:
Services were temporarily suspended

May 26th, 2020:
Number of vehicles was reduced;
Hours changed to 6am-10 pm, Mon-Sat

May 10th, 2021: 
Hours changed to 7am-8:30pm, Mon-Fri

*not on full schedule

19%
average decrease 

in ridership in 
2021 vs. 2020

+4%

-33%

-96%

+52%
+628% +10%

+8% -11% +14% -17% -4% +7% +6%	 +22% -5% -46%

+47%
+24%

-7%-1%

+4%+3% -10%



Downtown Social Media Engagement Look-In

14



Airport Activity

15

42%
average decrease in 
passenger activity 

during COVID

1%
average increase 
in freight activity 
during COVID

	 Source: Gerald R. Ford Airport

October 2021
Temporarily Missing



Time Spent Outside of Home: Retail & Restaurant
Kent County

16	 Source: Opportunity Insights Economic Tracker
	 tracktherecovery.org

-10%
December Average

Dec 2020: -16%

-13%
2021 Average

2020: -23%

-15%
January 1 2022

Jan 1 2021: -32%



Consumer Spending
State of Michigan

	 Source: Opportunity Insights Economic Tracker
	 tracktherecovery.org

17

+18%
October Average

Oct 2020: +0.4%

+12%
2021 Average

2020: -4%

+17%
November 1 2021

Nov 1 2020: -3%




