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New York City’s most populous borough, Brooklyn, is home 
to more than 65,000 businesses, of varying industries and 
expertise. More than 8,000 of these businesses are located 
in Downtown Brooklyn. As the city’s economy begins to 
rebound from COVID-19, Downtown Brooklyn companies are 
approaching the ever-changing landscape of recovery with a 
range of new business operations and protocols.

In an effort to analyze how local firms are adapting, Downtown 
Brooklyn Partnership (DBP), in partnership with the Dumbo 
Improvement District and Brooklyn Navy Yard Development 
Corporation, surveyed more than 50 Downtown Brooklyn office 
firms over late Summer 2021. 

This report summarizes the survey findings and aims to:

• Depict how Downtown Brooklyn businesses are adapting 
to the pandemic and the resumption of in-office 
operations;

• Illustrate how firms’ outlooks on operational and office 
space needs have changed over the course of the 
pandemic;

• Provide insight into local firms’ relationship to their 
neighborhoods.

KEY FINDINGS

Downtown Brooklyn firms are eager to return to the office: As of September 2021, 48% of surveyed firms had 
returned to their Brooklyn offices in some capacity, compared to just 23% of Manhattan firms. 2

The tech + creative sectors are back in the office and growing their teams: Nearly 83% of firms that are back in the 
office are tech + creative firms, and these industries make up 93% of firms that are actively hiring.

Businesses are committed to Brooklyn: Companies see a Brooklyn location as key to recruiting talent and attracting 
clients, with Downtown Brooklyn’s rich public transit network and ability to walk/bike to work noted as particular benefits.  

New-found interest in Brooklyn: The pandemic has shifted priorities of employees and employers. Hybrid work has 
prompted firms to consider new office space in Brooklyn due to the increasing number of staff residing in Brooklyn and the 
relative affordability of office space. 3

Growing Brooklyn’s workforce: Most firms were able to either maintain their staff or hire new employees through the 
pandemic. The greatest job growth is occurring in the tech + creative sectors, with 46% of tech firms and 35% of creative 
firms recruiting new staff.
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During the initial NYC lockdown in late Spring 2020, DBP 
surveyed 30+ Brooklyn businesses about how the pandemic 
had affected their operations. At that time, 43% of Brooklyn 
firms had plans to return to the office by August 2020, 
compared to Manhattan’s 8% as of mid-August.4

This latest survey found that 48% of businesses surveyed in 
Downtown Brooklyn, Dumbo, and the Brooklyn Navy Yard have 
already returned to the office in some capacity. This is more 
than double that of Manhattan firms, 23% of which report 
returning as of late August 2021. By the end of 2021, 68% of 
Brooklyn firms plan to be back in the office, with an additional 
10% returning in early 2022.

BROOKLYN FIRMS ARE BACK
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“Architecture is a team sport. The most effective 
teams work collaboratively and the more we 
are together, in the office, the more successful 
we are. Our new office in Downtown Brooklyn 
is a great tool that fosters collaboration and 
supports us in doing our best work”

Guy Geier, Managing Partner 
FXCollaborative

FLEXIBILITY IS THE FUTURE
Brooklyn firms have adapted to remote work and are 
continuing to modify their operations to better serve the 
needs of their employees and clients. 

The majority of companies are returning to the office, and 
as they do so, have modified their policies and operations 
in the face of challenges presented by the pandemic 
and to accommodate the needs of their staff. The top 
three changes that firms reported adopting in advance of 
resuming in-office operations are:

1. More flexible remote work policies (76%)
2. Required proof of a Covid-19 vaccination (52%)
3. Changes to office layout/design to support social    
    distancing (36%)

Of firms that have returned to the office, a fifth report that, on 
average, more than 70% of their staff are back. The majority 
of the these are smaller businesses of 25 employees or less. 
Notably, Downtown Brooklyn 3D printing company, Makelab, 
and architecture firm, SO-IL, both have 100% of their staff 
working in the office.

In-person office presence was greatest in the creative sector, 
firms from which routinely cited in-person collaboration as 
essential to the creative process. Advertising, marketing, 
architecture, art, design, and media companies comprise more 
than one-third of firms that are back in the office to some 
degree. Downtown Brooklyn architecture firm, FXCollaborative, 
for example, shared that their primary reasons for returning 
to the office were improving employee morale and facilitating 
collaboration.

of 25-100 employees prioritized their staff’s preference for 
in-office operations as the factor in their decision-making. 
Brooklyn Navy Yard’s small food manufacturer Fraiche Corp’s 
co-founder, Paul Bernier notes that the office is “key for 
small talks, creativity, and team building.”

The pandemic has also brought some uncertainty as to how 
a communal office space can best serve firms’ needs. Seven 
of the fifty companies surveyed remain unsure when they 
will return to the office. Five firms (or 10% of surveyed firms) 
report planning to operate remotely for the foreseeable 
future, though four of the five also report keeping their 
Brooklyn offices. 

Seven of the surveyed firms have reduced or anticipate 
reducing their office footprint. None of these companies 
are seeking smaller offices because of staff reductions, 
but rather due to changes in their operations. Downtown 
Brooklyn language service provider Eriksen Translations, for 
example, has transitioned to fully-remote and also increased 
their team by a third to support a 55% increase in sales over 
the past year.

Conversely, three companies are looking to expand their 
leased office space to support their growing teams and 
provide staff with access to more amenities. Branding 
and design agency, Ultravirgo, for example, is seeking a 
larger office with a kitchen and more meeting space to 
accommodate anticipated new hires.

While firms noted varying factors in deciding to reopen their 
offices, firms across all sectors were interested in adopting 
more flexible remote work policies. Small companies of less 
than 25 employees were most concerned with improving office 
culture and employee morale, whereas 73% of mid-sized firms

Many firms are following a hybrid model or taking a more 
flexible approach to in-office work. While some employees at 
Dumbo digital strategy and design agency Work & Co. have 
been in the office since April 2021, the company now allows 
staff to set their own schedules based on each employee’s

of Downtown Brooklyn firms have 
already returned to the office

of Downtown Brooklyn firms will be 
in the office in early 2022

48%48% 78%78%
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IN BROOKLYN TO STAY

“Having the restaurant, coffee shop, and retail 
options nearby is a huge selling point for 
keeping the team engaged to choose the office 
over working from home... it’s that much more 
important that the neighborhoods around these 
offices are vibrant.”

Amanda Orsen, VP/Head of North America 
Curve

BROOKLYN-BASED TALENT
As population and job growth continue, the greater 
Downtown Brooklyn area is becoming more desirable as a 
place to live. More than 30% of surveyed firms reported that 
at least half of their staff live in Brooklyn, and demographic 
trends suggest that this number will only increase. 
According to the 2020 census, the greater Downtown 
Brooklyn area gained 16,000 residents since 2010, making it 
the second fastest-growing neighborhood in the city.

Smaller firms tend to have a larger percentage of staff who 
live in Brooklyn. Of companies surveyed, only the 
architecture, creative, and retail/ecommerce industries 
reported having more than 75% of their staff based in 
Brooklyn. While tech has a strong, growing presence in 
Brooklyn, firms surveyed reported that less than half of their 
staff lived in the borough.

More importantly, Brooklyn firms are actively hiring, 
particularly in the creative and tech sectors which make up 
93% of hiring firms. Firms of all sizes were seeking to grow 
their teams. Most open positions are for engineers and 
developers, designers, sales, and customer support roles.

Half of all firms surveyed have been able to maintain their 
staff count despite challenges presented by the 
pandemic. The majority of both small and large firms 
reported no changes in their staff count. More than half of 
represented tech firms were able to maintain their teams.

4. Partnership for New York City, https://pfnyc.org/research/return-to-office-survey-results/.

role and work load. Other common operational changes 
include requiring masks and proof of vaccination for staff 
and office visitors.

Before the pandemic, office amenities such as recreation 
amenities or free dining options were most common among 
larger, more competitive companies that were well known 
for employee perks. Now, office amenities are being used 
across a range of industries to entice employees back to the 
office.

While 20 of the surveyed firms do not anticipate making any 
updates to their office space, this can be attributed to many 
being satisfied with the amenities that they already have. 
This is particularly common among advertising/marketing, 
architecture, and art firms. Companies reported in-office 
social gatherings; additional conference room space; and 
on-site food options, or outdoor space as the most-desired 
improvements or amenities. Tech firms were most interested 
in in-office social gatherings and additional conference 
room space which can be attributed to the value this sector 
places on collaboration and teamwork.

Despite the pandemic-related challenges of the last 18 
months, the vast majority of firms remain committed to 
Brooklyn, and have found even more reason to stay in the 
borough. More than 75% of firms anticipate keeping their 
offices in Brooklyn for the next two years.

Firms see a Brooklyn location as critical for both internal and 
external stakeholders. The responses were varied, but firms 
ranked the following as highest benefits of their Downtown 
Brooklyn location:

Our findings show that Brooklyn’s competitive advantage 
is growing, particularly for the tech and creative sectors. 
Brooklyn is one of the nation’s leading hubs of the 
innovation economy, which makes it ideal as a place to 
collaborate with a diverse mix of firms and talent.  
Companies shared that being based in Brooklyn is 
advantageous to the creative process, particularly among 
design firms. L+R, a strategic design and technology 
consulting firm in Dumbo, noted that Brooklyn is not only 
attractive to their clients and prospective employees, but it’s 
also an “inspiring and beautiful” place to be. Dumbo fintech 
company, Curve echoed similar sentiments.

1. Robust public transit network
2. Walkability/bikeability 

3. Attractive for hiring and recruiting

Downtown Brooklyn’s geographic advantage has great 
potential to drive demand in office space. Brooklyn is 
increasingly attractive to firms seeking affordable space that 
better suit their needs. Kids TV creator, Jennifer Oxley shared 
that because of the pandemic, her animation studio, 
Snowflake Films NYC could move into an amenity-rich office 
surrounded by restaurants, coffee shops, and parks.
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While one in five companies reported furloughs and/or 
layoffs in the last year, nearly all (90%) of these companies 
also anticipate hiring new staff over the next 6 months. No 
mid-sized companies reported reducing their staff count. 
Firms in the creative sector account for most firms that 
furloughed staff, although this sector is one of the fastest 
growing in Brooklyn.

Post-pandemic Brooklyn is very favorably positioned for 
further economic growth due to its growing population, 
commercial activity, and workforce. Brooklyn-based firms 
continue to adapt operations to increase productivity 
and better serve their staff, and signs indicate that many 
new firms will relocate to Brooklyn. With a large, diverse 
workforce returning to the office and further stimulating 
local businesses, Downtown Brooklyn is well on its way to 
economic recovery.

CONCLUSION Produced by Downtown Brooklyn Partnership, November 2021

For inquiries: realestate@downtownbrooklyn.com  

The Downtown Brooklyn Partnership is a not-for-profit 
local development corporation that serves as the primary 
champion for Downtown Brooklyn as a world-class business, 
cultural, educational, residential, and retail destination.

Methodology

Changes in Staffing in Summer 2020 vs. Fall 2021 
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72andSunny

Abrams Fensterman

Ark Media

BIG Architecture

BioLite

BlocPower

BREAKFAST

Carmera

Curve US Inc

Datacubed Health

Dollaride

Eriksen Translations Inc.

Etsy

Fraiche Corp

FXCollaborative Architects LLP

Girls on the Run NYC

HappyFunCorp

Huge

Janet Borden, Inc.

L+R

Lafayette 148, Inc.

Makelab

Mission North

Miz Mooz

MVVA. inc

National Grid

SURVEY RESPONDENTS 
NPower

Ornare

Pensa LLC

Propel

Qri

Red Antler

Revel

Schneps Media

Shore Fire Media

Slate

Small Planet

Smart Design

Snowflake Films NYC

SO-IL

St. Ann’s Warehouse

The BAM Connection

Think! Architecture & Design PLLC

Tinsel Experiential Design

Twosense.ai

Ultravirgo

UniWorld Group, Inc.

W Architecture and Landscape Architecture

Wasserman Media Group, LLC - Laundry 

Service 247

Work And Company

In September 2021, DBP surveyed 50 Brooklyn firms ranging from 
companies with fewer than 10 employees to those with more 
than 250, and startups to more established companies. 92% of 
respondents have an office presence in Downtown Brooklyn or 
Dumbo. 58% have 25+ employees, and approximately 75% are in 
the tech and creative industries. Respondents represent a variety 
of traditional and emerging industries, such as architecture, design, 
fintech, film and TV production, law, advanced manufacturing, 
product design, e-commerce, and software development.


