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Downtown Brooklyn Partnership Sanitation RFP 
Q + A 

 
1. How many planters need to be watered throughout the District? 

A. There are 66 planters in the Target Area. There are 56 located along Jay Street, 
6 at Flatbush + Schermerhorn, and 4 in Albee Square 

 
2. Number of tree pits that need to be watered? 

A. There are roughly 780 tree pits that need to be watered in the Target Area 
 

3. Please elaborate on the operations center deployment space. Does the ops center 
have an area for the team to break/lunch? How much storage space is at the ops 
center? Is there adequate space to store all requested equipment and vehicles? 

A. The Contractor should plan to deploy personnel directly into Target Area. Parking 
is not provided and there is no guaranteed storage space. Access to the existing 
operations and public safety office located at 356 Fulton Street may be available 
upon written request. 

 
4. When will a decision on Contractor selection be made? 

A. Targeting early 2019 
 

5. Will one contract be awarded or three-to-four contracts by BID? 
A. There will be a single agreement for supplemental sanitation services. The 

agreement will be issued by Downtown Brooklyn Partnership (DBP) on behalf of 
the individual BID entities: Court-Livingston-Schermerhorn, District Management 
Association, Inc. Fulton Mall Improvement Association, Inc. and the MetroTech 
District Management Association, Inc.   

 
6. Do the crews need to be available all the time? 

A. Service requirements are listed in the RFP. It will be the Contractor’s 
responsibility to manage schedule logistics for all special project requests. 
Examples include snow removal, event support, watering, etc. The expectation is 
to deliver a high level of service and the Contractor should prepare accordingly. 

 
7. Are Big Belly expenses expected to be written into the pricing of the proposal? 

Are Big Belly maintenance costs and supplies (e.g. batteries) to be included? 
A. Standard specifications are not provided for supplies used in the cleaning of Big 

Belly receptacles. It is recommended that the Contractor utilize trash and 
recycling bags that contain spillage. The expectation will be to contain refuse and 
clean any leaks, stains, or spillage. 
 

8. How many bags of trash are picked up and transported daily? 
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A. On a typical day three trips to DSNY BK02 garage are needed to haul garbage 
collected from public waste and recycling receptacles, illegal dumping and 
missed pick-ups from the Target Area. 

 
9. Who orders bags: DBP or the Contractor? 

A. The Contractor is responsible for all supplies and equipment. Branded trash bags 
are not required. We emphasize that the Contractor will be responsible for all 
spillage and cleanup not contained by the trash bags.  

 
10. Are plazas activated year-round? 

A. Most plaza programming takes place from June – October, but there are a 
handful of events that take place outside this time frame. 

 
11. The RFP states 365 days/year trash hauling, but DSNY isn’t open 365 days/year. 

What is done in the meantime? 
A. The Contractor is expected to proactively manage hauling logistics and 

frequency in anticipation of DSNY closures. 
 

12. Is Salesforce a GPS system? 
A. DBP’s Salesforce system has a feature for geolocation. However the feature is 

not currently used for condition tracking. 
 

13. How is condition data collected? 
A. Conditions are collected through daily field surveys and follow the methodology 

used by the NYC Mayor’s Office of Operations for street and sidewalk 
cleanliness ratings.  
 

14. Do Street Ambassadors/Public Safety Officers have a phone to report conditions? 
A. All members of the clean team will be required to use radios to communicate. 

Supervisors are required to have a smart phone with capacity to utilize a 
condition-management application like Salesforce. 

 
15. Do Big Bellys have a % standard for fullness? 

A. Yes. The Contractor will be required to achieve a score of 90% efficiency, as 
determined by the Big Belly “Clean” system.  

 
16. Is DBP open to looking at systems outside of Salesforce? 

A. Yes 
 

17. Who closes out conditions reports? 
A. The assigned “responsible party” closes conditions and responds to requests.  

 
18. What is the annual usage for dead cans and Big Bellys? 

A. ~ 36,000 bags for dead cans, ~26,000 bags for Big Belly trash, and ~26,000 for 
Big Belly recycling 


