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Interim Report Required 

ACCET ID #1394 

 

Dear Ms. Joseph: 

 

At its August 2016 meeting, the Accrediting Commission of the Accrediting Council for Continuing 

Education & Training (ACCET) reviewed the institution’s interim report submitted in response to the 

April 28, 2016 Commission Action letter, as a result of its review of the Interim Report reviewed at 

the Commission’s April 2016 meeting, resulting from a Quality Assurance Visit conducted on June 

11, 2015.  The Commission's April 2016 action directed the institution to submit an interim report to 

include the following five items:  1) a revised cancellation and refund policy that clearly outlines both 

the state’s and ACCET’s policies to be compared, with evidence that this revised cancellation and 

refund policy is published in its catalog; 2) a written procedure for internal processing of cancellations, 

terminations, and withdrawals to demonstrate a) that the cancellation and refund policy is consistently 

applied in addition to any returns to funding agencies which require a calculation other than that in 

the refund policy; b) that calculations of refund eligibility and refund amounts are documented;  and 

c) that students receive accurate and timely refunds; 3) completed contracts for SMART and Fat$taf, 

as well as clarification of the responsible party for refund calculations under the institution’s refund 

policy; 4) a detailed narrative regarding five students to provide the Commission with confidence that 

the institution is systematically and effectively providing students and/or third party funding bodies 

the appropriate refunds, including refund calculation worksheets to demonstrate a pro-rata refund 

policy as required by both ACCET and the BPPE and corresponding proofs of refund, with evidence 

of the processing of any refunds due; and 5) documentation of all refund calculations for students who 

withdrew or were terminated after March 5, 2016, to include enrollment agreements, attendance 

records, student ledgers, refund calculation worksheets, and R2T4 documentation, as well as proof of 

refund as applicable. 

 

Upon its review at the August 2016 meeting of the institution’s interim report, dated June 29, 2016, 

the Commission determined that the institution’s interim report response failed to address all 
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stipulated requirements of its April 28th letter resulting in the Commission’s heightened concern as to 

the institution’s inability to manage financial processing. Consequently, the Commission issued an 

Institutional Show Cause directive, requiring the institution to show cause why its accreditation 

should not be withdrawn due to its failure to provide the Commission with the substantive evidence 

to allow it to determine with confidence that the institution is systematically and effectively 

implementing its cancellation and refund policy in compliance with state and ACCET policy.  

Accordingly, an additional interim report is required, to include the following specific items: 

 

1. The interim report indicated that the catalog had been posted to the institution’s website, but, upon 

review, no catalog was found on the website.  In addition, the catalog provided in the institution’s 

response included three separate cancellation and refund policies, with no explanation of the 

relationship between them. 

 

Therefore, the institution must ensure that its cancellation and refund policy clearly outlies 

how refunds are calculated.  The institution must also provide the specific link to the exact 

page of the website on which the catalog can be found, along with documentation to 

demonstrate that the updated cancellation and refund policy has been disseminated to new 

enrollees. 

 

2. The contract with Education Compliance Management (ECM) submitted in the interim report 

was not signed by an ECM representative.  The Commission notes that the institution’s previous 

interim report also provided an incomplete contract. 

 

Therefore, the institution must submit a copy of its contract with ECM signed by both 

parties to demonstrate a legal and binding contract. The institution must also provide a 

narrative to explain who was processing Title IV funds in 2016. 

 

3. The narrative response in the interim report was to include internal policies and procedures for 

processing cancellations, drops, and withdrawals.  However, the procedures included in the 

narrative consisted of two short statements and provided no substantive information as to how the 

institution processes a cancellation, drop, or withdrawal from start to finish.   

 

Therefore, the institution is directed to provide detailed and comprehensive written policies 

and procedures on its internal processing of cancellations, drops, and withdrawals, to 

include all steps in the process, parties responsible, and required deadlines, as well as 

processes for both R2T4 and refund determinations. 

 

4. The interim report did not include the required narrative relative to the five students requested 

(Ennix, Jennings, Rush-Graham, Castillo, and Westbrook) and whose refund calculations were 

provided in this interim report response.  The institution failed to provide the Commission with a 

detailed explanation for each as to how the refunds presented were processed and by whom.    

 

Therefore, the institution is directed to provide this information again for the five 

aforementioned students (enrollment agreements, attendance records, student ledgers, and 
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refund calculation worksheets, and R2T4 documentation, as well as proof of refund as 

applicable) with the previously requested narrative explanation.  The interim report did not 

provide documentation of all refund calculations for students who withdrew or were 

terminated after March 5, 2016.  The institution is advised that the on-site visit team will 

review the institution’s refund process and documentation during the team visit. 
 

A copy of this report, including the attached interim report cover sheet, must be emailed to 

interimreports@accet.org for receipt at the ACCET office no later than October 28, 2016. 

 

As a reminder, please be advised that late submission and receipt of documents and reports are subject 

to significant late fees in accordance with Commission policy.  These fees are outlined in ACCET 

Document 10, which can be found at www.accet.org. 

 

Further, while under a Show Cause directive, the institution is restricted from making any substantive 

changes including, but not limited to, new programs, major program revisions, new branch campuses 

or other new sites, or relocations out of the general market area. 

 

Your demonstrated capabilities and commitment in support of the institution’s accredited status are 

essential to a favorable outcome in this process.  Should you have any questions or need further 

assistance regarding this letter, please contact the ACCET office at your earliest opportunity. 

 

Sincerely, 

 

 
 

William V. Larkin, Ed.D. 

Executive Director 

 

WVL/sef 

 

 

Enclosures: Interim Report Cover Sheet 

  

 

CC: Mr. Herman Bounds, Chief, Accreditation Division, US ED (aslrecordsmanager@ed.gov) 

 Ms. Martina Fernandez-Rosario, ACD - San Francisco/Seattle, US ED (martina.fernandez- 

 rosario@ed.gov)  

 Mr. Ron Bennett, Director, School Eligibility Service Group, US ED (ron.bennett@ed.gov) 

 Ms. Joanne Wenzel, Bureau Chief, CA Bureau for Private Postsecondary Education,  

 (joanne_wenzel@dca.ca.gov) 

 Ms. Leeza Rifredi, CA Bureau for Private Postsecondary Education 

 (leeza.rifredi@dca.ca.gov) 
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