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August 31, 2016  VIA EMAIL 

 (jmacklin@jrenee.edu) 

 

 

Ms. Juanita Macklin 

President and CEO 

J´Reneé College 

415 Airport Road 

Elgin, IL 60123 
 

Re: Reaccreditation Deferred; 

Interim Report Reviewed; 

Follow Up Visit Reviewed; 

Institutional Show Cause Continued; 

Interim Report Required 

ACCET ID #1272 

 

Dear Ms. Macklin, 

 

At its August 2016 meeting, the Accrediting Commission of the Accrediting Council for Continuing 

Education & Training (ACCET) reviewed the institution’s interim report submitted in response to the 

April 18, 2016 Commission Action letter.  That action deferred consideration of the institution’s 

application for accreditation, continued the institution’s accredited status pending further review at its 

August 2016 meeting; issued an institutional show cause directive, requiring the institution to show 

cause why its accredited status should not be withdrawn; and directed a two person, one day, follow 

up visit to be conducted during the August 2016 review cycle (visit conducted May 26, 2016) to 

address outstanding issues found in Standard II-D: Records, Standard III-B: Financial Procedures, 

Standard III-C: Financial Aid/Scholarships, Standard VII-A: Recruitment, Standard VIII-B: 

Attendance, Standard VIII-C: Student Satisfaction, and Standard VIII-E: Completion and Placement. 

 

While the institution’s interim report, received May 24, 2016, and its follow-up visit report/response, 

received July 20, 2016, adequately addressed the issue found in Standard VIII-E: Completion and 

Placement, serious concerns remains regarding Records, Financial Procedures, and Financial Aid, as 

well as Enrollment, Attendance, and Participant Satisfaction.  Therefore, the Commission voted to 

continue the institutional show cause directive, extend the institution’s accredited status until 

December 15, 2016, defer further action pending receipt of additional information, and directed the 

institution to submit an interim report to include the following specific items: 

 

1. Standard II – D: Records 
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In its interim report, the institution provided documentation regarding the implementation of 

STARS, its database system, as well as some documentation of training.  While the information 

provided addressed specific issues surrounding admissions and signatures, the documentation 

provided on the “Training Schedule” indicates that the institution has not yet fully implemented 

this database system, and it is not clear how this process is progressing or what procedures are in 

place to ensure systematic operations during this implementation and transition process.  The 

documentation provided in the institution’s follow-up visit response on July 20, 2016 indicates 

that while the “Projected Completion Date” is August 1, 2016, areas in almost every operational 

category are incomplete, with items listed as “still working” and “homework.”  The document 

does not indicate which staff members were present for these trainings, nor how the trainings were 

comprehensive if all necessary items were not received.  For example, the training listed for July 

6, 2016 indicates “Homework, enter employer, job types, and students,” indicating that the 

database may not have been populated before the training occurred.  The first training, on 

December 21, 2015, indicates “Still working on Nurse Button,” and the very last training, dated 

“To Be Determined,” lists the Nurse Button, indicating that it is still an outstanding item. 

 

Therefore, the institution must provide a comprehensive update on the implementation of 

its database system, including date of completion of the project or anticipated date if still in 

progress.  The institution must also provide information regarding the status of the database 

during the training to ensure that staff members were provided adequate training on a 

functional system, and documentation on which staff members were present for the training 

in addition to all other trainings provided.  The institution must also provide the procedures 

it has developed to orient new staff members to relevant parts of the database. 

 

 

2. Standard III-B: Financial Procedures and Standard III-C: Financial Aid/Scholarships: 

 

The institution was directed to provide the following items: updated and revised policy and 

procedures for the following items: a) cancellation and refund policy that discloses the ACCET 

cancellation and refund policy to students, ensures that a comparison with the ACCET refund 

policy is conducted, that the more beneficial outcome is given to the student, and that refund 

calculations are included in files for withdrawn students.  Supporting documentation was to 

include an updated policy and procedure for calculating refunds, an updated refund worksheet, 

revised refund calculations for E. Krautwurst and S. Scholfield, refund calculations for all students 

withdrawn since May 26, 2016, to include: enrollment agreements, student ledgers, refund 

calculation worksheets, attendance records, and proof of refunds, and an analysis of all withdrawn 

students from 2016 to ensure that they received the most beneficial refund outcome, or proof of 

refund payment for students that did not initially receive the most beneficial refund outcome; b) 

updated and revised policy and procedures related to enrollment, with specific reference to the 

institution’s review of the enrollment agreement and disclosure of provisions, such as the 

cancellation and refund policy, specific reference to designated school officials responsible for 

signing off on enrollment, and the process for securing and authenticating electronic signatures 

and dates for both school officials and students in accordance with federal and state of Illinois 

regulations.  Supporting documentation was to include a sample of five (5) updated and revised 
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enrollment agreements that incorporated spaces for student acknowledgements, via signature or 

initials, of key provisions and disclosures, including the ACCET cancellation and refund policy, 

and itemized charges, including specific disclosure of non-refundable charges, and a sample of 

five (5) emails and attached electronic copies of enrollment agreements sent to students for the 

period of January 1, 2016 to April 10, 2016 to reflect the institution’s revised enrollment 

procedure.  Further, the institution was to provide a narrative response clarifying its daily fee 

charges, such as the technology fee, course fee and electronics fee, which were not disclosed on 

the enrollment agreement, and are not included in tuition; c) a narrative response related to 

overcharging the accounts of M. Hernandez and A. Marquez, including proof of refund payments 

for the excessive charges.  Further, the institution’s narrative was to clarify the discrepancy in 

refund amounts related to A. Marquez’s account.   

 

The institution’s responses included a written narrative that addressed the refund calculations of 

M. Hernandez, A. Marquez, E. Krautwurst and S. Scholfield; provided a narrative on the fee 

structure, a revised policy and procedure for recording refund calculations in student records, a 

revised policy and procedure for the processing of enrollment, including validating electronic 

signatures; a revised enrollment agreement that disclosed some fees,  and a sample of two 

completed enrollment agreements.  However, the institution’s response did not adequately 

address the requirements of the Commission Action letter: a) The revised enrollment agreement 

does not clearly indicate which fees are refundable and non-refundable, and the registration fee 

field was not completed as part of the costs in the sample enrollment agreements submitted by the 

institution; b) The institution does not record student acknowledgements related to program 

tuition and fees; c) The refund policy continues to be non-compliant, as the institution continues 

to retain 10% of unearned fees, although the ACCET policy only allows 10% of unearned tuition 

up to a maximum of $1,000 to be retained for withdrawn students.  Additionally, the policy does 

not clearly communicate to students that notification of withdrawal is not required to be in 

writing, nor does it clearly indicate that 14 consecutive calendar days will result in administrative 

withdrawal; d) Review of the institution’s supporting documentation revealed discrepancies and 

inconsistencies in attendance and academic progress recording.  Specifically, the attendance 

records were recorded as either present or absent, whereas academic progress reporting listed 

attendance in clock hours attended.  Also, the institution’s academic progress assessments were 

to be conducted during the mid-point and final periods; however, the institution’s supporting 

documentation noted that assessments were conducted prior to the mid-point.  By way of example, 

student B. Alokpori’s records indicated he had 284 total scheduled hours of a 688 hour program, 

but had a notation of his mid-point evaluation of satisfactory academic progress before the mid-

point of the program.  Additionally, the academic progress reporting did not accurately reflect 

the scheduled graduation dates as graduation dates were either incorrect or listed as 

“0/00/0000”; e) the narrative response related to the administration of fees did not reflect the 

implementation of the fee structure as disclosed on the enrollment agreement provided as 

supporting documentation.  The $1,000 course fee was explained in the institution’s narrative as 

“providing hi-fidelity patient scenarios, and course related reference books;” however, the 

itemized tuition and fees indicate this $1,000 course fee as “administrative costs, instructor 

assistance and materials.”  It is not clear why these items are not part of tuition.   Finally, the 

institution’s enrollment agreement notes a 688 clock hour program, but with a schedule of 9 am 
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– 2 pm, five days a week for 52 weeks, total clock hours calculate to significantly more than 688 

hours.  

 

Therefore, the institution is directed to provide a narrative response and supporting 

documentation related to these issues, to include:  

 

 Clarification as to how a 688 clock hour program can maintain the schedule provided 

in the enrollment agreement (five days a week for 52 weeks).  The institution must 

provide a narrative explanation and a schedule/calendar to demonstrate how the 

timeframes and schedules provided in the enrollment agreement result in only 688 total 

clock hours.   

 

 A definitive narrative related to its $1,000 course fee, to include a clear explanation as 

to the purpose of the course fee and all supporting receipts of the materials purchased 

under this categorization.  The institution’s narrative is to provide a rationale as to why 

such items as Wi-Fi, instructor assistance, and reference books are not part of the tuition 

or a part of the expected cost of doing business for the school.  The institution must 

provide receipts and a breakdown of costs to evidence that the four extra fees charged 

in addition to tuition – the technology fee, the electronics fee, the nursing lab fee, and the 

course fee - are accurate and reasonable. 

 

 Revised cancellation and refund policy to ensure that it is not charging 10% of unearned 

fees, as ACCET policy only allows the retention of 10% unearned tuition, up to a 

maximum of $1,000, as well as ensuring that the policy removes the retention of any 

unearned fees and complies with ACCET Document 31, which was revised in April 

2016.  

 

 Updated and revised enrollment agreement that includes full disclosure of all fees and 

proper labelling of their non-refundable status, if applicable, and spaces for student 

acknowledgements related to the understanding of the cancellation and refund 

provisions and institution fee structure.  

 

 10 examples of cancellations or withdrawals that have been processed under the new 

cancellation and refund policy, with complete supporting documentation, to include 

enrollment agreements, detailed student ledgers, attendance sheets, refund calculation 

sheets, and proof of refunds, as applicable.  The institution must also recalculate refunds 

for E. Krautwurst and S. Schofield, and all 2016 withdrawals to ensure that no unearned 

fees are retained by the institution, providing updated and revised refund calculations 

along with proof that the corrected refunds were issued to students. 

 

 Updated policies and procedures for Student Academic Progress to ensure that it is 

reviewed for financial aid purposes at the appropriate time periods in the program, and 

that SAP records consistently include accurate graduation dates.  The institution must 
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also provide 10 SAP records completed since August 1, 2016 that have been reviewed by 

financial aid to verify this process. 
 

3. Standard VII – A: Enrollment: 

 

The institution was directed to submit ACCET Document 29 – Catalog Guidelines and Checklist 

and an updated and revised school catalog, to include the following revisions: revisions to the 

admissions requirements clarifying the enrollment of Ability-to-Benefit students; revisions to a 

credit card fee assessed to students paying by credit card; revisions to the enrollment process to 

preclude the institution from signing placement verification forms at enrollment; revision to the 

institution’s transfer of credit policy to specifically note  that the institution will only “accept credit 

earned at another institution only if that institution is accredited by an agency recognized by either 

the U. S. Department of Education or the Council for Higher Education Accreditation,” that the 

outbound transfer of credit is at the discretion of the receiving institution, and specifically disclose 

the assistance provided by the institution to students attempting to transfer credit out; the 

institution was to specify the credential conferred upon completion of the Practical Nursing 

program; revision to the academic progress policy to reflect aid eligibility requirements in 

compliance with Federal Financial Aid regulations; updates to the institution’s website to include 

Drug and Alcohol Information as stated in its drug and alcohol prevention/awareness policy; 

revised statement related to placement services offered by the institution; disclosure of additional 

fees, including technology, course and electronics fee; and clear details related to payment periods 

or periods of obligation.   

 

The institution’s response included an updated and revised catalog and ACCET Document 29 – 

Catalog Guidelines and Checklist which satisfactorily addressed a number of the items listed 

above; however, the institution’s catalog remained out of compliance with  some ACCET 

requirements.  Specifically, the institution’s catalog did not offer specific details related to the 

placement services offered, and the institution’s scholarship eligibility criteria was incomplete.   

 

Therefore, the institution is directed to provide an updated and revised school catalog that 

provides the details of the placement services offered by the institution.  Additionally, the 

institution must update and disclose its scholarship eligibility criteria which must be 

published in the school catalog.  Further, the school’s catalog must be consistent with the 

updates and revisions noted in Standard III-B: Financial Procedures and Standard III-C: 

Financial Aid/Scholarships. 

 

4. Standard VIII – B: Attendance: 

 

The Follow-Up Visit Report indicated that the institution was unable to demonstrate the 

systematic and effective implementation of its attendance policy and procedures as attendance 

recorded by the institution is computed manually; however, the institution was unable to 

demonstrate how it calculated the attendance records into cumulative clock hours attended, as 

presented on its academic progress reports, or how attendance is verified during its payment 

periods for Title IV Federal Financial Aid purposes.     
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The institution’s response to the Follow-Up Visit Report included a narrative update related to 

the policy and procedures for tracking attendance, and a report that published cumulative 

attendance records for all enrolled students.  However, a review of the institution’s attendance 

documentation noted that the institution records attendance as Present or Absent as noted earlier 

in this letter, but no procedures were available to indicate how the daily attendance is accurately 

calculated into cumulative clock hours attended. 

 

Therefore, the institution is to provide a narrative update and supporting documentation to 

include updated attendance policy and procedures that clearly demonstrated how the 

institution accurately determines exact clock hours attended for each day and calculates its 

attendance records from daily attendance recording to a cumulative attendance rate.  The 

institution must provide internal procedures to demonstrate the attendance tracking and 

its impact on SAP.  Additionally, the institution is directed to provide attendance records 

for all classes scheduled between July 1, 2016 – October 15, 2016. 

 

5. Standard VIII – C: Participant Satisfaction: 

 

The institution was directed to provide a narrative update and evidence of implementation of its 

End of Program survey to assess student satisfaction with the quality of the program and training 

provided by the institution, to address all programs and courses.  The team was unable to verify 

any further implementation of the End of Program survey by the institution during the Follow-Up 

Visit. 

 

In its response, the institution submitted a narrative update that indicated that it had not yet had 

the opportunity to fully implement the revised End of Program survey, and included survey results, 

and survey templates as supporting documentation; however, the institution did not demonstrate 

systematic and effective implementation of the End of Program survey, as a comprehensive 

analysis of the results and corrective action were not submitted for the Commission’s review. 

 

Therefore, the institution is directed to provide all survey results from July 1 – September 

30, 2016 for all programs and courses for the End of Program survey, to include a 

comprehensive analysis of the feedback received by the institution and the resulting 

corrective action. 

 

A copy of this report, including the attached interim report cover sheet, must be emailed to 

interimreports@accet.org for receipt at the ACCET office no later than October 28, 2016. 

 

As a reminder, please be advised that late submission and receipt of documents and reports are subject 

to significant late fees in accordance with Commission policy.  These fees are outlined in ACCET 

Document 10, which can be found at www.accet.org. 

 

Further, while under a Show Cause directive, the institution is restricted from making any substantive 

changes including, but not limited to, new programs, major program revisions, new branch campuses 

or other new sites, or relocations out of the general market area. 

file://///ACCET01/Company/Commission%20Action%20Letters/2016%20August/Drafts/interimreports@accet.org%20
file://///ACCET01/Company/Commission%20Action%20Letters/2016%20August/Drafts/www.accet.org


J´Reneé College 

August 31, 2016 

Page 7 of 7 

 

Deferral of reaccreditation is not an adverse action and is explained in ACCET Document 11 – 

Policies and Practices of the Accrediting Commission, which is available on our website at 

www.accet.org.  The deferral of a final decision is intended to allow for an opportunity to clarify 

and/or resolve the issues of concern cited herein, specifically focused on the demonstration of 

systematic and effective implementation of revised policies and procedures in practice over time.  In 

accordance with Commission policy, no substantive changes including, but not limited to, new 

programs or major program revisions, new branch campuses or other new sites, and/or relocation out 

of the general market area, will be permitted during the term of the deferral period. 

 

Your demonstrated capabilities and commitment in support of the institution’s accredited status are 

essential to a favorable outcome in this process.  Should you have any questions or need further 

assistance regarding this letter, please contact the ACCET office at your earliest opportunity. 

 

Sincerely, 

 

 
 

William V. Larkin, Ed.D. 

Executive Director 

 

WVL/eyl 

 

 

Enclosures: Interim Report Cover Sheet 

  

 

 

CC: Mr. Herman Bounds, Chief, Accreditation Division, US ED (aslrecordsmanager@ed.gov) 

Mr. Douglas Parrott, ACD - Chicago/Denver, US ED (douglas.parrott@ed.gov)  

Mr. Ron Bennett, Director, School Eligibility Service Group, US ED (ron.bennett@ed.gov) 

 Ms.  Nina Tangman, Associate Director, IL Board of Higher Education, (tangman@ibhe.org) 

 


