
 
 

April 27, 2016 VIA EMAIL & FEDERAL EXPRESS 

 (mickyryoo1@yahoo.com) 

 

 

Ms. Micky Ryoo 

Director/Owner  

Elite Language Institute, LLC 

1130 Trinity Mills Pkwy 

Carrollton, TX 75006 
 

Re: Institutional Show Cause Issued; 

Interim Report Reviewed; 

Interim Report Required 

ACCET ID #1355 

Dear Ms. Ryoo, 

 

At its April 2016 meeting, the Accrediting Commission of the Accrediting Council for Continuing 

Education & Training (ACCET) reviewed the institution’s interim report submitted in response to the 

December 17, 2015 Commission Action letter, resulting from a Quality Assurance Visit 

report/response (visit conducted on February 26, 2015) and two subsequent interim reports, received 

June 11, 2015 and November 9, 2015.  The Commission's December 17, 2015 action directed the 

institution to submit an additional interim report to include the following four items: (1) complete 

student ledgers, enrollment agreements/registration forms, and attendance records for all students 

whose refund documentation was submitted in the November 9, 2015 interim report.  The refund 

calculation worksheets was to include the actual refund calculation, including the percentage of 

term/session completed to determine refund eligibility for each withdrawn student; (2) a narrative 

update to address multiple discrepancies with the institution’s refund documentation, along with 

updated refund calculation worksheets for all students submitted in the August 2015 interim report 

which clearly indicate the amount originally paid by the student, accurate and relevant enrollment 

dates, the date of determination, the refund calculation, and clear information on non-refundable fees; 

(3) revised refund processing procedures to eliminate the requirement that students must notify the 

school of their desire for a refund and to ensure that all students who cancel, no-show, or withdraw 

are assessed for refund eligibility, whether or not the student has specifically requested a refund. 

Additionally, the institution was to provide documentation for ten students who cancelled, no-showed, 

or withdrew after November 9, 2015, including enrollment agreements, student ledgers, attendance 

information, refund calculation worksheet, and if necessary, proof of refund;  and (4) an explanation 

of the institution’s rationale that low completion rates are due to partial term enrollment when the 

institution’s policy indicates that completion is calculated based on enrollment period. The institution 

was also to provide an analysis of the institution’s completion rates for calendar year 2015 and 

resulting management plan for definitive improvements with specific operational initiatives and 

timeframes for reaching benchmarks. The analysis was to include a narrative and supporting 
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documentation on the influence of key functional/operational areas contributing to the institution’s 

low completion rates, including but not limited to: admissions standards and processes, curriculum 

objectives and organization, instructional methodology, and financial practices. 

 

Upon its review of the institution’s interim report, received February 26, 2016, the Commission 

determined that the institution’s response was completely inadequate, since none of the four items 

noted above were satisfactorily addressed. Therefore, the Commission voted to issue a show cause 

directive, requiring the institution to show cause why its accredited status should not be withdrawn. 

This action is based on the institution’s continued failure to resolve serious issues identified during 

the February 26, 2015 Quality Assurance Visit relative to the requirement for appropriate and timely 

student refunds and successful student outcomes.   

 

The Commission noted that the institution is scheduled for a reaccreditation on-site evaluation in 

the August 2016 Commission cycle; therefore, the institution is directed to provide an interim 

report to include a narrative update and all supporting documentation to address the following 

outstanding issues for review by the on-site team, as part of the reaccreditation review process:  

 

1. The institution provided a narrative explanation of its revised completion policy, but failed to 

include a complete policy, with responsible parties identified. Additionally, the revised 

completion rates provided for 2015 were below ACCET’s benchmark of 67%. Further, the 

institution failed to provided the requested data analysis and detailed plan for improving student 

retention, with specific operational initiatives and timeframes for reaching ACCET’s required 

67% completion benchmarks. The analysis and plan was to address specific factors contributing 

to the institution’s low completion rates, including but not limited to: admissions standards and 

processes, curriculum objectives and organization, instructional methodology, and financial 

practices. 

 

2. The institution indicated that the previous accountant was to blame for many of the former 

errors in refund processing, and indicated that he was no longer responsible for refund 

processing, but the institution did not provide any information regarding the current 

responsible party for refund processing. The institution’s flow chart for refund processing 

indicates that the student must agree to the refund amount before the refund is issued.  

However, the institution is advised that refund processing must occur even if the former student 

does not provide a response. Although the institution indicated that a brand new software 

program will be implemented to calculate refunds, the institution failed to  submit evidence of 

the actual hiring or contracting of the programmer to design the new accounting system.  

Further, it  is unclear how this new software program will affect the refund process provided 

in the report. As some of the institution’s original issues in the Quality Assurance Visit in 

February 2015 centered on record availability, these changes are highly concerning to the 

Commission. 

 

3. The institution’s revised refund calculation worksheet does not include a section to actually 

calculate the percentage of the term session used, as required in the December 2015 

Commission Action Letter. The Commission noted that the checkboxes for “Dropped before 
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50% of study duration” and “Dropped after 50% of study duration” do not constitute a 

calculation.  There was no other space for the calculation of the percentage, and there was no 

implementation of this worksheet provided to demonstrate this calculation. 

 

4. The institution indicated that the $310 application fee consists of two separate fees: a $60 filing 

fee and a $250 I-20 processing fee.  These fees must be separately delineated on the enrollment 

agreement, and the enrollment agreement must provide students with a clear understanding of 

when the $250 fee is non-refundable. 

 

5. The institution’s report indicated that there are three separate tuition classifications used by the 

institution. The institution is advised that charging students in the same program different rates 

based on their visa status is not fair and equitable, as these students are receiving an identical 

educational program. 

 

6. The institution did not provide the following items required in the December 2015 Commission 

Action Letter: 

 

a. Copies of information provided to students regarding withdrawal procedures; 

 

b. Documentation for ten students who cancelled, no-showed, or withdrew after November 

9, 2015, including enrollment agreements, student ledgers, attendance information, refund 

calculation worksheets, and if necessary, proof of refund.  The response was to include at 

least five student files which necessitate a refund and at least two student files which 

necessitate a partial refund. 

 

7. The institution did not fully resolve the refund issues for specific students indicated in the 

December 2015 Commission Action Letter.  The institution failed to provide all required 

elements to verify the refund calculation for S.Y. Ryu, including attendance documentation to 

verify the institution’s claim that the student attended one day of class.  The institution failed 

to provide attendance documentation and a complete enrollment agreement for M. Alyami.  

Further, the tuition charges notes for M. Alyami were inconsistent on the enrollment agreement 

and application form, the method of payment on the enrollment agreement had been completed 

without the total costs listed, and neither the receipts nor the checks for this student were 

legible.  Additionally, the institution failed to provide a legible copy of the check to verify 

timely issuance of the refund for A. Choi. 

 

A copy of this report, including the attached interim report cover sheet, must be emailed to 

interimreports@accet.org for receipt at the ACCET office no later than May 27, 2016. 

 

As a reminder, please be advised that late submission and receipt of documents and reports are subject 

to significant late fees in accordance with Commission policy.  These fees are outlined in ACCET 

Document 10 – Fee Schedule 2016, which can be found at www.accet.org. 

 

While under a Show Cause directive, the institution is restricted from making any substantive changes 

file:///C:/Users/Christina/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/DMFPA2VR/www.accet.org
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including, but not limited to, new programs, major program revisions, new branch campuses or other 

new sites, or relocations out of the general market area. 

 

Your demonstrated capabilities and commitment in support of the institution’s accredited status are 

essential to a favorable outcome in this process.  Should you have any questions or need further 

assistance regarding this letter, please contact the ACCET office at your earliest opportunity. 

 

Sincerely, 

 

 
 

William V. Larkin, Ed.D. 

Executive Director 

 

WVL/jhh 

 

Enclosures: Interim Report Cover Sheet 

 

CC: Mr. Herman Bounds, Chief, Accreditation Division, USDE (aslrecordsmanager@ed.gov) 

Ms. Katherine Westerlund, Certification Chief, SEVP (katherine.h.westerlund@ice.dhs.gov) 

Ms. Rachel Canty, Director of External Operations, SEVP (rachel.e.canty@ice.dhs.gov) 

 


