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 (pdso@alidallas.com) 

 

 

Mr. Shawn Leigh 

American Learning Institute 

2639 Walnut Hill Lane, Suite 230 

Dallas, TX 75229 
 

Re: Interim Report Reviewed; 

Change Of Ownership Deferred; 

Complaint #1399 Reviewed; 

Institutional Show Cause Issued; 

Interim Report Required; 

Follow-Up Visit Required 

ACCET ID #1414 

 

Dear Mr. Leigh, 

 

At its August 2016 meeting, the Accrediting Commission of the Accrediting Council for Continuing 

Education & Training (ACCET) considered final approval of the institution’s application for a change 

of ownership/control, for which the institution was previously granted interim approval, effective July 

9, 2015, and for which the Commission originally reviewed and deferred final approval at the April 

2016 meeting.  The Commission reviewed the institution’s interim report submitted in response to the 

April 28, 2016 Commission Action letter, as a result of its review of the institution’s change of 

ownership visit/response (visit conducted January 6, 2016) and the Quality Assurance Visit 

report/response (visit conducted on January 7, 2016).  The Commission's April 2016 action directed 

the institution to submit an interim report to include the following four items: 1) a copy of the 

Satisfactory Academic Progress policy, as well as a copy of its policies and procedures on placement 

testing; a narrative explanation as to why students repeated levels they had passed; copies of 

placement test for students who returned from vacation; and copies of transcripts for all students 

enrolled in the last completed trimester, to include level grades, vacations taken, and current level 

enrolled.  2) copies of all individualized learning plans completed since the submission of the Change 

of Ownership report response. 3) actions taken to ensure that graduation requirements for the 

institution are compliant with ACCET requirements, consistent with the curriculum and programs 

offered by the institution, and are educationally sound, including an 80% attendance requirement and 

policies for repeating the highest proficiency level.  4) evidence of implementation of modified refund 

calculation worksheets, documentation verifying consistent tuition rates for all students, an updated 

policy clarifying the tuition assessments for cancelling students, and samples of five refund 

calculations with full supporting documentation. 
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Upon its review of the institution’s interim report, received June 22, 2016, the Commission 

determined that item #2 outlined in the team report was satisfactorily addressed.  However, the  

Commission is seriously concerned about the lack of responsiveness in the institution’s interim report, 

in which many items requested were not provided, along with the continued issues in a number of 

key areas covered in the interim report, including governance, student achievement, recruitment and 

enrollment, and financial procedures. 

 

As a result, the Commission voted to issue a show cause directive, requiring the institution to show 

cause why its accredited status should not be withdrawn and directed a two-person, two-day follow-

up visit to the institution to take place during the December 2016 accreditation cycle focusing on 

compliance in the following standards: Standard II-A: Governance, Standard III-B: Financial 

Procedures, Standard VII: Admissions and Student Services, and Standard VIII: Evaluation. 

 

Further, the Commission reviewed Complaint #1399 levied against the institution, which was first 

communicated to the institution on July 7, 2016.  The institution is advised that the complaint will 

remain open pending additional review during the follow-up visit and at the December 2016 meeting. 

 

Additionally, the Commission directed the institution to submit an interim report to include the 

following specific items: 

 

1. The institution did not provide a copy of its Satisfactory Academic Progress (SAP) policy or 

the procedures for placement testing as directed in the April 2016 Commission Action Letter.  

It provided a narrative indicating that it would be implementing a new policy for progress and 

placement starting in September 2016, and stated that students were notified of the SAP 

policy.  However, a copy of the policies were not provided, and the institution had not begun 

implementing changes and, therefore, could not demonstrate systematic and effective 

implementation of the policies. 

 

Therefore, the institution must provide a copy of its Satisfactory Academic Progress 

policy and internal procedures for monitoring SAP, as well as a copy of its policy and 

procedures for level placement testing. 

 

2. The institution did not provide an explanation as to why students were permitted to repeat 

levels they had passed, as directed in the April 2016 Commission Action Letter.  It provided 

a chart indicating that some students were no longer enrolled and others would be terminated 

at the end of the August cycle, which did not fully address the issue or ensure that students 

progress in a logical manner consistent with achievement outcomes. 

 

Therefore, the institution must ensure that there is a sound, written, and well-

documented rationale for a student’s repeat of a level, as required by ACCET Document 

18.IEP – Satisfactory Progress Policy, consistent with sound educational standards and 

practice.  The institution must provide a re-take policy demonstrating assessment and 

documentation of this rationale or discontinue the practice of allowing students to retake 

a level when they have passed. 
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3. The institution did not provide copies of transcripts for all students enrolled in the last 

trimester showing all final level grades, vacations taken, and current level enrolled. 

 

Therefore, the institution must provide copies of transcripts for all students enrolled in 

the last trimester showing all final level grades, vacations taken, and current level 

enrolled, as required in the previous letter. 
 

4. The interim report indicated that the institution continues to allow students to be enrolled in 

the top proficiency level up to three times to achieve a TOEFL score of 520, despite the April 

2016 Commission Action Letter advising the institution that “taking and passing Level 4 three 

times, the TOEFL score notwithstanding, is not compliant with ACCET Document 18.IEP 

and is overall educationally unsound.”  The institution did not address the rationale behind 

allowing these repeats.  Further, the Commission found that the handbook provided did not 

contain the same policy outlined in the response, as it did not include the re-take information 

stated in the interim report. It was also not clear to the Commission that the institution’s 

educational objectives and curriculum include sufficient TOEFL preparation to make a 

minimum TOEFL score an appropriate graduation requirement. 

 

Therefore, the institution must provide a narrative on this issue, to include an 

explanation of its re-take policy and the rationale behind its graduation requirements.  

The institution must additionally provide a copy of its student handbook and 

documentation evidencing appropriate learning objectives and curricular material to 

prepare students to take the TOEFL exam. 
 

5. The institution indicated that it had updated its tuition pricing to ensure fair and equitable 

pricing for each program.  However, the Commission found that the institution’s website 

indicated that tuition pricing was specifically “Tuition for F-1 visa students and continuation 

students,” indicating that there was another tuition price for students who do not fall into those 

categories. 

 

Therefore, the institution must ensure that tuition pricing is clearly stated on its 

advertising and applicable to all types of students.  The institution must provide all 

tuition pricing materials to demonstrate this consistency. 
 

6. The institution did not provide full supporting documentation for new refunds, as required in 

the April 2016 Commission Action Letter.  The institution provided refund calculation 

worksheets and copies of checks for five students: S. Alnatsheh, R. Dogra, I. Jaber, S. Kang, 

and M. Radaideh.  However, supporting documentation listed in the Commission Action 

Letter, including enrollment agreements, student ledgers, and verification that checks were 

sent or otherwise provided to students was not included in the interim report. 

 

Therefore, the institution must provide full supporting documentation for the above five 

students, including enrollment agreements, student financial ledgers, attendance 
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records, and verification that the refund checks were sent or otherwise provided to 

students, as previously required. 

 

A copy of this report, including the attached interim report cover sheet, must be emailed to 

interimreports@accet.org for receipt at the ACCET office no later than September 30, 2016. 

 

As a reminder, please be advised that late submission and receipt of documents and reports are subject 

to significant late fees in accordance with Commission policy.  These fees are outlined in ACCET 

Document 10, which can be found at www.accet.org.  

 

The follow-up visit must take place prior to the December 2016 Commission meeting.  Therefore, it 

is imperative that the institution submit a copy of ACCET Document 8 – Visit Request Form, 

requesting a two-person, two-day on-site evaluation visit and the on-site visit fee of $5,700 (refer 

to ACCET Document 10 – Fee Schedule) for receipt at the ACCET office no later than August 31, 

2016, to allow for appropriate scheduling of the on-site visit and subsequent review by the 

Commission.  These documents are available on our website at www.accet.org.  

 

Further, while under a Show Cause directive, the institution is restricted from making any substantive 

changes including, but not limited to, new programs, major program revisions, new branch campuses 

or other new sites, or relocations out of the general market area. 

 

The appropriate state and federal education officials will be notified of this action by copy of this 

letter.  The institution is advised to visit the ACCET website at www.accet.org for timely updates and 

for downloading the most current information, policy documents, and forms. 

 

Your demonstrated capabilities and commitment in support of the institution’s accredited status are 

essential to a favorable outcome in this process.  Should you have any questions or need further 

assistance regarding this letter, please contact the ACCET office at your earliest opportunity. 

 

Sincerely, 

 

 
 

William V. Larkin, Ed.D. 

Executive Director 

 

WVL/meay 

 

 

Enclosures: Interim Report Cover Sheet 

  Invoice 

mailto:interimreports@accet.org
http://www.accet.org/
http://www.accet.org/
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CC: Mr. Herman Bounds, Chief, Accreditation Division, US ED (aslrecordsmanager@ed.gov)  

 Ms. Katherine H. Westerlund, Certification Chief, SEVP 

 (katherine.h.westerlund@ice.dhs.gov) 

 Ms. Rachel Canty, Director of External Operations, SEVP (rachel.e.canty@ice.dhs.gov)  
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