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Dr. Ellen J. O'Brien 

Vice President, Academic Affairs 

Study Group: Higher Education North America 

330 7th Ave, 2nd Floor 

New York, NY 10001 
 

Re: Quality Assurance Visit Reviewed; 

Institutional Show Cause Issued; 

Interim Report Required 

ACCET ID #1443 

 

Dear Dr. O'Brien, 

 

At its August 2017 meeting, the Accrediting Commission of the Accrediting Council for Continuing 

Education & Training (ACCET) reviewed the report of the Quality Assurance Visit (QAV) that was 

conducted at your institution by ACCET on June 29, 2017, and the institution’s response to that report, 

dated July 24, 2017.  Following its review, the Commission voted to issue a Show Cause directive, 

requiring the institution to show cause why its accredited status should not be withdrawn.  This 

action is based on the institution’s continuing pattern of non-compliance related to institutional 

control of policy and procedures relative to ACCET standards, policies and practices.  Toward that 

end, the Commission directed the institution to submit an interim report to include the following 

specific items: 

 

1. The on-site visit report indicated that the institution does not control policy and procedures 

related to cancellations and refunds, implementing written policy and procedures based on the 

terms and conditions of its host institution, James Madison University (JMU), which do not 

comply with the requirements of ACCET Document 31.ESL – Cancellation and Refund 

Policy.  Specifically, the JMU refund policy requires written notification for a refund payment 

to be processed, with failure to submit a written request resulting in a credit to the student’s 

account.  Additionally, JMU does not issue refunds for students terminated due to violation 

of the written disciplinary and attendance policies.    

 

In its response to the team report, the institution indicated that the students were enrolled by 

JMU and were not Study Group students; and provided a narrative response offering a 

number of rationales for the non-compliant conditions in the JMU refund policy; however, 

the institution’s response failed to remedy any issues cited by the on-site visit team.  Further, 
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the institution’s response confirmed the issues raised in the QAV related to institutional 

control and governance of policy and procedures required by ACCET-accredited institutions.  

The Commission notes that these fundamental issues of governance and control over 

operations originally caused significant delays in the institution’s initial grant of 

accreditation and were thought to be resolved.  The regression to the institution’s previous 

policies raises serious concerns regarding the institution’s ability to maintain compliance 

with the requirements of ACCET’s Standards of Accreditation. 

 

Therefore, the institution is directed to provide a narrative response and supporting 

documentation that effectively demonstrates its ability to establish and implement policy 

and procedures independent of its host institutions.  The institution must be able to 

establish to the satisfaction of the Accrediting Commission its control over the 

development and implementation of written policy and procedures that are compliant 

with the requirements of ACCET’s Standards of Accreditation and corresponding 

policy documents.   

 

Additionally, the institution is directed to provide an updated and revised cancellation 

and refund policy compliant with the requirements of ACCET Document 31.ESL – 

Cancellation and Refund Policy, and supporting documentation that demonstrates the 

effective implementation of the revised policy and procedures to include updated and 

revised refund calculations for all applicable students at the JMU campus since its initial 

grant of accreditation, August 15, 2015.  Refund calculations are to include: (a) 

enrollment agreements, (b) record of the student’s daily attendance, (c) the student’s 

ledger card/payment and charge history, (d) refund calculation worksheets, and (e) 

proof of any refunds made, if applicable (e.g. cancelled checks, receipts showing credit 

back to credit cards, wire transfers, etc.).   

 

Further, the institution is required to provide copies of the cancellation and refund 

policies for each Study Group campus to demonstrate compliance across the institution. 

If the cancellation and refund policies at other Study Group campuses are controlled by 

the host university,  then the institution is directed to provide a narrative updated on the 

revisions made to come into ACCET compliance regarding this standard as well as 

provide updated and revised refund calculations for all applicable students at those 

campuses since its initial grant of accreditation, August 15, 2015, as noted above. 

 

2. The on-site visit report noted that the institution is marketing and advertising a new branch 

campus located in Texas A&M – Corpus Christi; however, this site is not approved by 

ACCET and there is no record of application or any other supporting documentation provided 

for ACCET’s review. 

 

The institution’s response indicated that the marketing and advertising of the Corpus Christi 

site was done in error; and that the appropriate application and supporting documentation 

was in process, with an expected completion date of July 28, 2017.  Additionally, the 

institution indicated that the issues related to this site were discussed with the appropriate 
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department and staff; however, to date, the institution has not submitted an application for a 

new branch campus or supporting documentation despite continuing to market and advertise 

the Texas A&M – Corpus Christi location.   

 

Therefore, the institution is directed to provide a narrative update and supporting 

documentation related to this issue, to include the status related to the application for a 

new branch campus for the Texas A&M – Corpus Christi location.  Further, the 

institution is directed to remove all marketing and advertising related to the Texas A&M 

– Corpus Christi location immediately.  The institution is advised that ACCET 

Document 26 – Policy on Additional Locations and Changes of Locations strictly 

prohibits the marketing, advertising and enrolling of students prior to receipt of interim 

approval.  The institution is to include supporting documentation that clearly 

demonstrates the removal of all marketing and advertising references to this location.   

 

Further, the institution is precluded from receiving interim approval for a new branch 

campus while on an Institutional Show Cause directive.  For additional guidance, please 

contact Mr. James Doran, Chair – Branching Review Committee (jdoran@accet.org). 

 

3. The on-site visit report indicated that the institution did not systematically and effectively 

implement written policy and procedures related to attendance and academic progress, as the 

institution was unable to provide attendance data to verify academic progress during the on-

site visit, or a documented learning plan for Y. Wan for the team’s review.  ACCET Document 

35 - Policy on Attendance Requirements requires the institution to implement policy and 

procedures that include “a method of tracking attendance, with readily available 

documentation that permits third party inspection and validation on site;” and ACCET 

Document 18.IEP – Satisfactory Progress Policy requires the following: “A documented 

learning plan must be prepared by the institution and available for those learners who are 

required to repeat a level more than once.” 

 

The institution’s response indicated that the center staff at its JMU site did not complete the 

required documentation in accordance with its policy and procedures.  The institution 

indicated that it would review its written policy and procedures with the center staff, with a 

training scheduled for July 25, 2017 and July 26, 2017. The institution provided blank copies 

of its formal learning plan as supporting documentation; however, the institution did not 

provide any corrective action to its policy and procedures that would ensure the systematic 

and effective implementation of its written policy and procedures related to academic 

progress and attendance tracking, with specific reference to supervision of the center staff 

and auditing of records with a goal of ensuring accuracy and availability of data.  

Additionally, it did not provide any supporting documentation, including attendance data for 

student files reviewed during the on-site visit to validate the effectiveness of its current policy 

and procedures.   

 

Therefore, the institution is directed to provide a narrative update and supporting 

documentation related to this issue, to include any policy and procedure revisions 

mailto:jdoran@accet.org
Simin
Highlight



Study Group: Higher Education North America 

August 28, 2017 

Page 4 of 4 

regarding academic progress and attendance to ensure the accuracy and accessibility of 

its academic and attendance records.  Further, the narrative update must include 

evidence of the trainings held on July 25 and 26, 2017; any subsequent trainings held as 

a result of revised policies, and supporting documentation, including meeting minutes, 

agenda and other documentation related to the July 25 and 26 trainings, and any 

additional trainings held by the institution related to these issues.  Finally, the institution 

is to provide the attendance documentation for the student files reviewed during the on-

site visit, and an additional set of five students’ SAP and attendance records.    

 

A copy of this report, including the attached interim report cover sheet, must be emailed to 

interimreports@accet.org for receipt at the ACCET office no later than October 27, 2017. 

 

As a reminder, please be advised that late submission and receipt of documents and reports are subject 

to significant late fees in accordance with Commission policy.  These fees are outlined in ACCET 

Document 10, which can be found at www.accet.org. 

 

Further, while under a Show Cause directive, the institution is restricted from making any substantive 

changes including, but not limited to, new programs, major program revisions, new branch campuses 

or other new sites, or relocations out of the general market area. 

 

Your demonstrated capabilities and commitment in support of the institution’s accredited status are 

essential to a favorable outcome in this process.  Should you have any questions or need further 

assistance regarding this letter, please contact the ACCET office at your earliest opportunity. 

 

Sincerely, 

 

 
 

William V. Larkin, Ed.D. 

Executive Director 

 

WVL/eyl 

 

Enclosures: Interim Report Cover Sheet 

  

 

CC: Mr. Herman Bounds, Chief, Accreditation Division, US ED (aslrecordsmanager@ed.gov) 

Ms. Katherine H. Westerlund, Certification Chief, SEVP, 

(katherine.h.westerlund@ice.dhs.gov) 

Ms. Rachel Canty, Director of External Operations, SEVP (rachel.e.canty@ice.dhs.gov) 

Ms. Ruth A. Singer, Supervisor of Educational Programs, NYSED Bureau of Proprietary 

School Supervision, (ruth.singer@nysed.gov) 

 Mr. James Doran, Chair – Branching Review Committee, ACCET (jdoran@accet.org)
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