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 (linda.green@focushope.edu)  

 

 

Ms. Linda Green, ITC Manager 

Focus: HOPE Information Technologies Center 

1400 Oakman Blvd. #1 

Detroit, MI 48238 
 

Re: Institutional Show Cause Issued; 

Quality Assurance Visit Response Reviewed; 

Interim Report Required; 

Webinar Attendance Required 

ACCET ID #1131 

 

Dear Ms. Green, 

 

At its December 2017 meeting, the Accrediting Commission of the Accrediting Council for 

Continuing Education & Training (ACCET) reviewed the report of the Quality Assurance Visit 

(QAV) that was conducted at your institution by ACCET on October 25, 2017, and the institution’s 

response to that report, received November 16, 2017.  Following its review, the Commission voted to 

issue a Show Cause directive, requiring the institution to show cause why its accredited status should 

not be withdrawn.  This action is based on serious concerns regarding the administrative capability of 

the institution to ensure continued compliance with accreditation, state, and federal requirements due 

to the significant issues noted regarding financial aid, program offerings, admissions, and completion 

and placement.     

 

Toward that end, the Commission directed the institution to submit an interim report to include the 

following specific items: 

 

1. The QAV report indicated that none of the programs currently offered by the institution 

aligned with the programs approved by ACCET, the state of Michigan, and the U.S. 

Department of Education.  The institution offered three programs, none of which were offered 

under the same name and program hours as approved by ACCET.  The 600-hour, 42.5-credit 

Technical Support Specialist program approved by ACCET was offered as a 350-hour 

program that did not provide credits.  The 1,310-hour Network Administration program 

approved by ACCET was offered as a 350-hour Network Support Technician program.  The 

310-hour Office and Customer Service Specialist program was offered as a 250-hour 

program, and the program name was changed to Microsoft Cloud & Business Application. 
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In its response, the institution indicated that it was in the process of submitting applications 

to both the state and ACCET for program revisions.  However, no supporting documentation 

was provided, and the Commission notes that ACCET has not received program applications 

in the correct format with all required documentation for all programs, along with all 

applicable fees.  The Commission further noted that program applications are not currently 

available to be submitted via AMS. 

 

Therefore, the institution must provide a narrative update on this issue, including: 

a. Evidence of completed program applications for ACCET for all programs currently 

offered; 

b. A copy of the approved program list by the state of Michigan demonstrating 

alignment with programs offered by the institution; 

c. A chart created by the institution demonstrating a review and alignment of program 

names and hours on the catalog, website, and marketing materials with those 

approved by ACCET and the state, as well as on the institution’s ECAR. 

 

2. The QAV report indicated that while the institution is listed by the U.S. Department of 

Education as an eligible Title IV Institution, and characterized by ACCET as approved for 

participation in Title IV funding programs, the institution was unable to provide the 

Commission Representative with documentation such as the complete ECAR and PPA, and 

could not answer relevant questions regarding policies and procedures for Title IV funding or 

institutional history with the U.S. Department of Education, such as if there had been any 

material audit findings, a program visit, or any actions taken by the department.  One page of 

the 2015 ECAR was provided during the visit. 

 

In its response, the institution indicated that it was not currently using the Title IV funding 

system for its programs or students.  It indicated that it had removed all references to Title IV 

funding options from its catalog and documentation.  However, the institution continues to be 

listed as a Title IV-eligible institution with the U.S. Department of Education, and has not 

demonstrated that it meets the requirements of that participation, including providing all 

necessary Title IV disclosures and ensuring that it does not impede a student’s ability to 

borrow.  Additionally, the institution’s response did not include an ECAR or PPA to validate 

the alignment of the institutional information approved by ACCET with that approved by the 

U.S. Department of Education, nor did it provide policies and procedures relative to federal 

financial aid to demonstrate that it has the administrative capacity to operate as a Title IV-

eligible institution. 

 

Therefore, the institution is required to provide a narrative update on this issue, to 

include the following supporting documentation: 

a. A current ECAR and PPA demonstrating consistent institutional information with 

that approved by ACCET, as well as the institution’s most recent SFA audit (or 

circular A-133 audit if appropriate); 
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b. Policies and procedures for financial aid counseling and processing to ensure 

compliance with all requirements of participating in Title IV funding programs, and 

to ensure that the institution is not impeding a student’s ability to borrow; 

c. Updated catalog and website that provide students with all disclosures required by 

Title IV regulations. 

 

Alternatively, the institution must provide a narrative update and supporting 

documentation demonstrating that it has withdrawn from participation in Title IV 

funding programs. 

 

3. The QAV report indicated multiple issues with the catalog, including the policy for 

Satisfactory Academic Progress. 

 

In its response, the institution provided an updated catalog.  However, the Commission found 

that the institution’s Satisfactory Academic Progress policy was still not compliant with 

ACCET Document 18.  The policy does not provide information on what increments or 

evaluation periods the institution is using to evaluate a student’s achievement of SAP 

standards.  The policy indicates that students are evaluated for each evaluation period, but 

does not specify when these periods are.  ACCET Document 18 requires that evaluation 

periods for academic purposes be no longer than 25% of the program or 25% of the academic 

year, whichever is less.  Additionally, the policy does not indicate the length of time of the 

academic warning period. 

 

Therefore, the institution is directed to provide a narrative update on this issue, to 

include: 

a. An updated catalog containing a SAP policy compliant with ACCET Document 18; 

b. Internal procedures for staff to administer the SAP policy; 

c. Documentation demonstrating SAP evaluation for five students, including progress 

reports with quantitative and qualitative measurements and any appropriate 

warning or probation letters. 

 

4. The QAV report indicated that the institution did not provide On-Site Sampling Verification 

Forms for 2016 to support its Document 28.1s documenting completion and placement rates 

for the Technical Support Technician program.  Document 28.1s for 2017 indicated starts, 

completers, and placements did not align with the On-Site Sampling Verification Form or the 

institution’s own list of graduates and withdrawals. 

 

In its response, the institution indicated that it uploaded its Document 28.1s into AMS and 

would upload the 2016 “Job Placement verification forms.”  However, the institution is 

reminded that Completion and Placement data uploaded into AMS is only visible by the 

institution until it is submitted as part of the annual report (due May 1 of each year), and the 

annual report is not a vehicle for responding to findings in an on-site visit.  No documentation 

for completion and job placement was provided in the institution’s response, and the response 

did not include narrative explanations of the above issues cited in the QAV report.  
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Additionally, based on the information in the team report, the Server Administration program 

had its last graduating class in February 2016, and the Office and Customer Service 

Specialist program appears to have been actively enrolling students throughout 2016 and 

2017, and no completion and job placement data was provided for those programs. 

 

Therefore, the institution is directed to provide a narrative update on these issues, to 

include updated Document 28.1 – Completion and Placement Statistics for all programs 

for calendar year 2016 and for the period January 1 through October 31, 2017, to 

include: (i) the attached On-Site Sampling Verification: Completion, Placement, and 

Academic Data form (OSVF) completed for each monthly student graduation cohort 

and (ii) supporting documentation for all placements and waivers.  The institution is 

reminded that the OSVF must include relevant information for all net starts for each 

cohort. 

 

A copy of this report, including the attached interim report cover sheet, must be emailed to 

interimreports@accet.org for receipt at the ACCET office no later than March 2, 2018. 

 

Further, the institution is required to have a staff member with responsibility for tracking 

completion and job placement enroll and successfully complete the ACCET Completion and 

Job Placement webinar scheduled for December 19, 2017.  An invitation for this webinar will 

be sent under separate cover. 

 

As a reminder, please be advised that late submission and receipt of documents and reports are subject 

to significant late fees in accordance with Commission policy.  These fees are outlined in ACCET 

Document 10, which can be found at www.accet.org.  

 

Further, while under a Show Cause directive, the institution is restricted from making any substantive 

changes including, but not limited to, new programs, major program revisions, new branch campuses 

or other new sites, or relocations out of the general market area. 

 

Your demonstrated capabilities and commitment in support of the institution’s accredited status are 

essential to a favorable outcome in this process.  Should you have any questions or need further 

assistance regarding this letter, please contact the ACCET office at your earliest opportunity. 

 

Sincerely, 

 

 
 

William V. Larkin, Ed.D. 

Executive Director 

 

WVL/meay 

 

 

file://///ACCET01/Company/Commission%20Action%20Letters/December%202017/Drafts/interimreports@accet.org%20
http://www.accet.org/
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Enclosures: Interim Report Cover Sheet 

 On-Site Sampling Verification Form 

 

 

CC: Mr. Herman Bounds, Chief, Accreditation Division, US ED (aslrecordsmanager@ed.gov)  

 Mr. Douglas Parrott, ACD - Chicago/Denver, US ED (douglas.parrott@ed.gov)   

 Mr. Herman Bounds, Chief, Accreditation Division, US ED (aslrecordsmanager@ed.gov)  

 Mr. Michael Beamish, Manager, MI Department of Licensing and Regulatory Affairs, 

 (beamishm@michigan.gov)  

 


