
 
ACCET 
August 17, 2015  VIA EMAIL 
 (asisson@bostonacademyofenglish.com) 
 
 
Mr. Aaron Sisson 
Center Director 
Boston Academy of English 
38 Chauncy Street 
Boston, MA 02111 

 
Re: Interim Report Accepted; 

Institutional Show Cause Vacated; 
Staff Report Required 

ACCET ID #1112 
Dear Mr. Sisson: 
 
At its August 2015 meeting, the Accrediting Commission of the Accrediting Council for Continuing 
Education & Training (ACCET) reviewed the institution’s interim report submitted in response to the  
April 22, 2015 Commission Action letter, in which the institution was directed to show cause why its 
accredited status should not be withdrawn.  That action directed the institution to submit an interim 
report to include the following four items:  (1) a narrative update to include a revised cancellation and 
refund policy for all students compliant with ACCET Document 31.ESL – Cancellation and Refund 
Policy, along with five completed enrollment agreements to verify that the new cancellation and 
refund policy was communicated to students; (2) proof of refunds for students whose information was 
provided in the April 2014 report (J. Ortiz, M. Agro, D. Daqqaq, N. Alkhatrawi, V. Jovanovic, J. Li, 
N. Chang, and G. Mercelina); (3) an updated cancellation and refund policy that eliminates additional 
fees for students who cancel or withdraw, and indicates what situations (apart from cancelling or 
withdrawing) will necessitate a change fee; and (4) an updated refund calculation worksheet to ensure 
that: (a) an outside party can easily follow the calculations on the worksheet to determine the refund; 
and  (b) the actual calculations for earned (used) tuition and unearned (unused) tuition are included 
on the sheet, as described in the institution’s directions for the worksheet. Further, to evidence 
implementation of all items mentioned above, the institution was directed to provide documentation 
for all refunds processed after February 27, 2015, to include refund calculation worksheets, student 
ledgers, and proof of refund. 
 
Upon its review, the Commission voted to accept the institution’s interim report dated May 21, 2015. 
The Commission noted that the institution has made significant improvements and has implemented 
a new refund policy that is compliant with ACCET standards, policies, and practices; therefore, the 
Commission voted to vacate the Institutional Show Cause directive. 
Additionally, the Commission directed the institution to provide a follow-up report for staff review, 
as follows: 
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• The institution provided evidence that the revised cancellation and refund policy is published 

on the institution’s website; however, no enrollment agreements were submitted to 
demonstrate that the new policy is included in the enrollment agreement. Therefore, the 
institution is directed to submit five completed and signed enrollment agreements to 
demonstrate that the new refund policy is communicated to prospective students in the 
enrollment agreement.  

 
A copy of this report, including the attached staff report cover sheet, must be emailed to 
staffreports@accet.org for receipt at the ACCET office no later than September 25, 2015. 
 
As a reminder, please be advised that late submission and receipt of documents and reports are subject 
to significant late fees in accordance with Commission policy.  These fees are outlined in ACCET 
Document 10, which can be found at www.accet.org. 
 
Thank you for your responsiveness with respect to the Commission’s interim reporting directive.  
Your continued commitment in support of the institution’s accredited status is both noteworthy and 
appreciated. Should you have any questions or need further assistance regarding this letter, please 
contact the ACCET office at your earliest opportunity. 
 
Sincerely, 
 

 
 
William V. Larkin, Ed.D. 
Executive Director 
 
WVL/jhh 
 
Enclosures: Staff Report Cover Sheet 
 
CC: Mr. Herman Bounds, Chief, Accreditation Division, USDE (aslrecordsmanager@ed.gov) 
 Ms. Katherine H. Westerland, Certification Chief, SEVP  
 (katherine.h.westerland@ice.dhs.gov) 
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