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April 23, 2018  VIA EMAIL  

 (pbao@helms.edu) 

 

 

Dr. Paul Bao 

Provost/Vice President of Academic Affairs 

Helms College  

5171 Eisenhower Parkway 

Macon, GA 31206 
 

Re: Institutional Show Cause Issued; 

Interim Report Reviewed; 

 Interim Report Required; 

ACCET ID #1303 

 

Dear Dr. Bao, 

 

At its April 2018 meeting, the Accrediting Commission of the Accrediting Council for Continuing 

Education & Training (ACCET) reviewed the institution’s interim report submitted in response to the 

December 20, 2017 Commission Action letter resulting from a grant of reaccreditation at the August 

2017 meeting.  The Commission's December 2017 action directed the institution to submit an interim 

report to include the following two items: 1) Copies of the institution’s ECAR and the letter from 

ACCET that approved the clock-to-credit conversion, along with copies of the relevant pages from 

its catalog, that demonstrated that clock and credit hours were aligned on all documents; and 2) a 

narrative update and updated Document 28.1’s – Completion and Placement Statistics, for January 1 

– October 31, 2017, for the Patient Care Technician at the Augusta branch campus, as well as the 

AAS in Culinary Arts and Culinary Arts Diploma programs for both the main and branch campuses, 

with full supporting documentation for all placements and waivers referenced to completed copies of 

the attached ACCET Document 28.2 - On-site Sampling Verification: Completion, Placement, and 

Academic Data form for each Scheduled to Graduate (column 3) cohort on the respective ACCET 

Document 28.1s submitted with the response.  Additionally, the institution was directed to include a 

narrative update and copies of employment verifications that demonstrated valid training-related 

placements for the following graduates: R. Stull, K. Wells, B. Bell, N. Bellamy, T. Butler, C. Furr, S. 

Quattlebaum, K. Sims and J. Daniely.   

 

Upon its review of the institution’s interim report, received March 2, 2018, the Commission 

determined that item #1, as noted above, was satisfactorily addressed; however, serious concerns 

remain regarding the institution’s completion and job placement reports.  As a result, the Commission 

voted to issue a Show Cause directive, requiring the institution to Show Cause why its accredited 

status should not be withdrawn.  This action is based on continued below benchmark completion 

and/or placement rates for its Diploma in Culinary Arts (53.37% placement rate: 15 placed/28 

Simin
Highlight

Simin
Highlight



Helms College  

April 20, 2018 

Page 2 of 4 

eligible); AAS in Culinary Arts (56.25% placement rate: 9 placed/16 eligible); and Patient Care 

Technician (44.44% completion rate: 8 completers/18 net starts) at the Augusta campus; and Diploma 

in Culinary Arts (66.67% completion rate: 20 completers/30 net starts); and AAS in Culinary Arts 

(35.29% completion rate: 6 completers/17 net starts; and 66.67% placement rate: 4 placed/6 eligible) 

at the Macon campus. Further, the institution has failed to demonstrate systematic and effective 

implementation of policy and procedures related to the monitoring, tracking and recording of 

placement documentation as required by ACCET Document 28 – Completion and Placement Policy.  

Therefore, the Commission directed the institution to submit an additional interim report to include 

the following specific items: 

 

• A narrative update on the efforts to improve student outcomes in all programs at the 

Augusta and Macon locations noted as falling below ACCET’s benchmark of 67% 

completion and 70% placement to include:  

 

1) Updated ACCET Document 28.1s – Completion and Placement Statistics for calendar 

year 2017 and year-to-date 2018 (January 1 – February 28, 2018) and supporting 

documentation for ACCET Document 28.2s On-Site Verification Forms (OSVF) for 

all 2018 cohorts and supporting documentation for all newly recorded placements 

and waivers since the interim report at both the Augusta and Macon locations.   

 

Placement forms must be completed with (mm/dd/yyyy) date tracking.  Files are to be 

submitted in pdf form, with one pdf file for each program to include the revised 28.1, 

followed by the OSVF, and the supporting documentation for new placements and 

waivers. 

 

2) Updated placement documentation related to the following graduates at the Augusta 

campus: 

 

• Z. Amerson: Placement documentation was verified prior to completion of 30 days 

(start date: November 8, 2017/verified: December 7, 2017). 

 

• P. Brown: Placement documentation reflects employment prior to graduation and 

a verification date of July 28, 2017; however, the graduation date only documents 

the month and year.  Therefore, the placement documentation does not 

demonstrate 30 days of employment. 

 

• J. Cureton: Placement documentation was verified prior to completion of 30 days 

(start date: January 8, 2018/verified: January 24, 2018). 

 

• D. Floyd: Placement documentation for self-employment acknowledgement was 

signed after graduation rather than at enrollment, as required by ACCET 

Document 28.  Additionally, email correspondence with the student noted that the 

student was not satisfied with self-employment; and the institution did not provide 

any self-employment attestations.  Finally, the institution provided an 
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employment verification; however, the placement documentation did not include 

a self-employment attestation that meets the requirements of ACCET Document 

28. 

 

• T. Lartrel: Placement documentation has an illegible employment start date; 

therefore, the verification is unable to demonstrate 30 days of employment. 

 

• C. Smith: Placement documentation provided in the response is from a 

third-party and does not include the required fields for documentation, 

including signature, as required by ACCET Document 28.  

 

3) Updated placement documentation related to the following graduates at the Augusta 

campus: 

 

• J. Campfield: Placement documentation does not include an accurately recorded 

start date and does not demonstrate 30 days of employment. 

 

• D. Jordan: Placement documentation was verified prior to completion of 30 days 

(start date: August 21, 2018/verified: September 8, 2018). 

 

• S. Hardy: Placement documentation does not include attestations required for 

verification of Continuing Employment, as required by ACCET Document 28.   

 

• C. Horton: Placement documentation does not include an accurately recorded 

start date; and does not demonstrate 30 days of employment. 

 

The institution is advised that updated placement documentation must meet the requirements 

of ACCET Document 28 or the institution is directed to remove the placements from its 

completion and placement statistics.  Further, the continued failure to meet the requirements 

of ACCET Document 28 – Completion and Placement Policy as related to the documentation 

and verification of placement outcomes may result in a directive by the Accrediting 

Commission requiring future independent third-party verification to validate the placement 

outcomes of its program’s graduates.   

 

A copy of this report, including the attached interim report cover sheet, must be mailed to 

interimreports@accet.org no later than July 6, 2018. 

 

As a reminder, please be advised that late submission and receipt of documents and reports are subject 

to significant late fees in accordance with Commission policy.  These fees are outlined in ACCET 

Document 10, which can be found at www.accet.org. 

 

Further, while under a Show Cause directive, the institution is restricted from making any substantive 

changes including, but not limited to, new programs, major program revisions, new branch campuses 

or other new sites, or relocations out of the general market area. 
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Your demonstrated capabilities and commitment in support of the institution’s accredited status are 

essential to a favorable outcome in this process.  Should you have any questions or need further 

assistance regarding this letter, please contact the ACCET office at your earliest opportunity. 

 

Sincerely, 

 

 
 

William V. Larkin, Ed.D. 

Executive Director 

 

WVL/eyl 

 

 

Enclosures: Interim Report Cover Sheet 

 On-Site Sampling Verification Form 

 

 

CC: Mr. Herman Bounds, Chief, Accreditation Division, US ED (aslrecordsmanager@ed.gov) 

 Ms. Rachel Canty, Director of External Operations, SEVP (rachel.e.canty@ice.dhs.gov) 

Ms. Katherine H. Westerlund, Certification Chief, SEVP 

(katherine.h.westerlund@ice.dhs.gov) 

Mr. Christopher Miller, ACD - Atlanta, US ED (christopher.miller@ed.gov) 

Mr. Ron Bennett, Director, School Eligibility Service Group, US ED (ron.bennett@ed.gov)  

Ms. Corinna Robinson, Executive Director, GA Nonpublic Postsecondary Education 

Commission, (corinnar@npec.state.ga.us) 

 


