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April 28, 2017  VIA EMAIL  

  (sina@advanceesl.com) 

 

  

Mr. Sina Ghadirian 

Advance English Academy 

1370 Mission Street, Suite 300 

San Francisco, CA 94103 
 

  Re:  Institutional Show Cause Continued; 

Interim Report Reviewed; 

Interim Report Required 

ACCET ID #1449 

 

Dear Mr. Ghadirian, 

 

At its April 2017 meeting, the Accrediting Commission of the Accrediting Council for Continuing 

Education & Training (ACCET) reviewed the institution’s interim report submitted in response to the 

December 22, 2016  Commission Action letter as a result of its review of the Quality Assurance Visit 

report/response (visit conducted on October 13, 2016).  The December 2016 action issued a Show 

Cause Directive requiring the institution to show cause why its accredited status should be continued 

based on the institution’s continued pattern of non-compliance.  Additionally,  the institution was 

directed to submit an interim report to include the following five items: 1) a narrative update regarding 

the institution’s recertification status with SEVP in addition to I-17 documentation confirming the 

addition of the Berkley auxiliary classroom and a new and appropriately trained DSO; 2)  a narrative 

update on the institution’s enrollment agreement process to include copies of ten enrollment 

agreements and an updated tuition chart evidencing accurate, systematic, and effective 

implementation of the institution’s enrollment procedure and records maintenance;  3) a narrative 

update on the institution’s student-to-teacher ratio policy/procedure to include: supporting 

documentation for new instructors hired, all newly revised class rosters, copies of relevant class 

rosters to show that classes exceeding the institution’s maximum ratio of 15:1 were divided 

accordingly, and communications with the Academic Director evidencing any correspondence and 

subsequent actions taken concerning classes nearing or exceeding the 15:1 ratio; 4) a narrative update 

on the institution’s cancellation and refund policy/procedures to include copies of new refund 

calculations and proof of the resulting refunds made to four specific students (Zhang, Batsaikhan, 

Alamat, and Bauyan) as well as refund calculations with all required supporting documentation for 

an additional ten withdrawn/terminated students and three calculations for students not due a refund 

in accordance with the institution’s new policy/procedure; and 5) a detailed and comprehensive 

narrative analysis regarding corrective actions taken to address the following areas of concern:  
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a) an updated attendance policy applicable to all students regardless of visa status along 

with supporting documentation demonstrating that the policy has been systematically 

implemented and communicated to students, faculty, and staff;  

b) documents approving student vacations evidencing the institution’s review of student 

files to ensure compliance with its new vacation policy/procedure; 

c) a written policy/procedure of tracking student enrollment to ensure students do not 

attend in excess of 36 months as well as exit/transfer procedures, and SEVIS printouts 

showing course completion for three specific students (Nantasena, Tan,  and Shin); 

d) documentation of student counseling and copies of study plans demonstrating 

compliance with ACCET Document 18.IEP; 

e) evidence of the purchase of Quickbooks software along with copies of ten student 

files from the system documenting the cumulative attendance for each; 

f) copies of ten class/level transfer forms to demonstrate implementation of this revised 

procedure; 

g) documentation of student placement exam results (original scoresheets and 

corresponding Quickbooks records) along with applicable narratives for exceptions 

made for level placement outside of the stated criteria. 

 

At the April 2017 meeting, upon its review of the institution’s interim report, dated February 24, 2017, 

the Commission determined that items 1, 3, 5d, 5e, 5f and 5g, as noted above, were satisfactorily 

addressed. However, remaining items require further clarification.  Moreover, additional concerns 

were raised as a result of the updated documentation submitted in the most recent interim report. 

Therefore the Commission voted to continue the Institutional Show Cause directive and required the  

institution to submit an interim report to include the following specific items:  

 

1. Standard III-B Financial Procedures 

In its interim report response, the institution provided revised refund calculations and proof of refund  

for four specific students, (Zhang, Batsaikhan, Alamat, and Bauyan).  This documentation was found 

to resolve the issues raised relative to these specific cases.  Additionally, the institution provided 

samples of ten student refund calculations issued since November 2016 to evidence systematic and 

effective implementation of the revised cancellation and refund policy/procedure.  However, of the 

ten withdrawn/terminated student samples provided, four require clarification,  as follows; 

a) Da Costa Gomes, Edilson – The Enrollment Agreement indicates a scheduled completion date 

of September 30, 2016 yet the student appears to have extended his course of study with the 

institution into 2017 as the Withdrawal/Cancelation Notice indicates the last date of 

attendance as January 12, 2017.  However, the institution did not provide subsequent 

Enrollment Agreements to evidence this extension of study.   

 

b) Yun, Yimeng – The Enrollment Agreement specified a scheduled completion date of 

September 22, 2016.  The documentation submitted indicated a subsequent payment period 

covering the period from November 7, 2016 through February 6, 2017 and the last date of 

attendance is indicated as  February 8, 2017.  It is unclear from the documentation submitted 

why this student would request a refund if the period of financial obligation had ended.  
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Further, the institution did not provide documentation of extended enrollment beyond the 

initial Enrollment Agreement with a scheduled completion date in September 2016.  

c) Lee, Hyun Jun – The Enrollment Agreement indicates a scheduled completion date of 

February 29, 2018 which is an invalid date, as 2018 is not a leap year. 

 

d) Ozdemir, Dilek – While the documentation submitted clearly designated the tuition pay period 

as August 29, 2016 through November 28, 2016 with the last date of attendance noted as 

November 23, 2016, there was no scheduled completion date indicated on the student’s 

Enrollment Agreement.   

 

Therefore,  the institution is requested to provide a narrative response with appropriate 

supporting documentation to address each of the above cited cases.  Additionally, the 

institution is directed to provide a narrative update including the policy, procedures and 

training practices for those individuals involved in processing refunds and in maintaining 

student refund/financial records.   

 

 

2. Standard VII-B Admissions/Enrollment 

In its interim report response, the institution provided copies of ten Enrollment Agreements issued 

since November 2016.  Several of the Enrollment Agreement samples submitted reference short-term 

periods of enrollment.  As an example, student S. Ishi’s Enrollment Agreement covers the period from 

February 13, 2017 through March 13, 2017 for a program with a scheduled completion date of May 

8, 2017.  Instructions provided on the Enrollment Agreement form state the following:  “This 

agreement will be effective from when you sign this form, and will remain effective until your 

completion or withdrawal from the institution.”  It is unclear if “your completion” is referencing the 

student’s indicated “End Date” on this form or if  “ your completion” is referencing the “Program 

Scheduled Completion Date” also on this form.  Further, it is uncertain what the difference is between 

“End Date” and “Program Scheduled Completion Date.” 

Therefore, the institution is requested to provide a revised version of the current Enrollment 

Agreement to include clear start and end dates based on the student’s term of enrollment 

that clearly designates the timeframe for which the enrollment agreement  is effective.  The 

institution must also provide a copy of its policies and procedures for enrollment to 

demonstrate its process for enrollment extensions, which clearly indicates how the institution 

documents those extensions and ensures that students are re-obligated for the new period of 

time.   

3. Standard VIII-B Attendance 

 

Policy/Procedure and Warning Letters: 
 

In its interim report response, the institution indicated that it has revised its attendance policy so that 

80% minimum cumulative attendance is now required for all students at the institution. Further, the 
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institution submitted evidence that it is sending out monthly warning letters to students whose 

attendance falls below 80%. Additionally, the institution indicated that it is following up with 

quarterly warning letters.  However, the Commission noted an inconsistency in the new 

policy/procedure relative to the quarterly review of attendance.  In one place in the updated 

Attendance Policy (dated 1/23/2017) it states that those who do not meet a quarterly 80%  average 

rate are notified by the Academic Director, and if there are no extenuating circumstances, the student 

will be dismissed from the institution.  Then it states, in the same paragraph in this policy, that a 

student has a choice;  a) leave the school, or b) finish the program at the school.  Further, the warning 

letters submitted as proof of implementation of the attendance policy state the following:  “If this is 

your third warning, you will be dismissed.”  The Commission found the “if” statement on such 

documentation to be inappropriate for communicating definitive action as it is the institution’s 

responsibility to dismiss the student. The institution also provided “QuickSchools” profile printouts 

for individual students which include pie charts, calendar tables, attendance tags, and crucial 

categories such as: start date; end date; number of school days; number of days attended; and 

number of periods. The pie chart consists of categories for an absence with an excuse and a tardy 

with an excuse which raises the question of how these features impact the institution’s attendance 

calculations. 

Therefore, the institution is requested to provide a revised attendance policy that 

demonstrates consistency in its procedure and in its wording across all iterations in the 

institution’s published materials.  The institution is also directed to submit warning letters 

that appropriately support the policy and that clearly designate, in imperative language, 

which level of warning the letter represents (i.e. first, second, or third).  Finally, the 

institution is directed to clarify the section of the policy pertaining to an “excused absence” 

and/or an “excused tardy,” and how these factors are integrated and calculated to determine 

students’ attendance rates.   The institution must  demonstrate that these policies/procedures 

are in compliance with ACCET Document 35 Policy on Attendance Requirements, which 

states that excused absences must count as absences in the calculations of attendance rates 

and will not increase the number of allowable absences.     

 

Vacation: 
 

In its interim report response, the institution provided the requested applications for vacation but no 

supporting documentation was provided to evidence that the students’ records were reviewed to 

ensure that those students requesting vacation were, in fact, eligible per the institution’s policy.  

Additionally, the institution submitted a new vacation policy. A provision in this policy states that if a 

student takes four weeks of vacation in a quarter, then the student must repeat the level (or take a 

placement test) upon return to the school.  Requiring students to repeat the level, regardless of their 

proficiency, does not demonstrate sound academic progress. 

 

Therefore, the institution is requested to provide a narrative update clarifying the requirement 

to repeat a level as part of the revised vacation policy that must be compliant with ACCET 

Document 36.ESOL Leave of Absence and Vacation Policies.   
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Enrollment Duration/ 36-Month Limit: 
 

In its interim report response, the school provided copies of SEVIS notifications indicating that three 

students had been terminated, two of whom had reached the 36-month limit. The school also provided 

a copy of its policy and procedure for monitoring students’ enrollment duration and warning those 

who are approaching the 36-month limit. While the institution indicated that it had communicated the 

policy to students and staff, it did not provide evidence that it had implemented the warning 

procedure.  

 

Therefore, the institution is requested to provide evidence of implementation of this policy by 

submitting all warning notices issued to students approaching the 36-month limit since the 

institution instated the policy/procedure.   

 

A copy of this report, including the attached interim report cover sheet, must be emailed to 

interimreports@accet.org for receipt at the ACCET office no later than June 30, 2017. 

 

As a reminder, please be advised that late submission and receipt of documents and reports are subject 

to significant late fees in accordance with Commission policy.  These fees are outlined in ACCET 

Document 10, which can be found at www.accet.org. 

 

Further, while under a Show Cause directive, the institution is restricted from making any substantive 

changes including, but not limited to, new programs, major program revisions, new branch campuses 

or other new sites, or relocations out of the general market area. 

 

Your demonstrated capabilities and commitment in support of the institution’s accredited status are 

essential to a favorable outcome in this process.  Should you have any questions or need further 

assistance regarding this letter, please contact the ACCET office at your earliest opportunity. 

 

Sincerely, 

 

 
William V. Larkin, Ed.D. 

Executive Director 

 

WVL/cc 

 

 

Enclosures: Interim Report Cover Sheet 
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CC: Mr. Herman Bounds, Chief, Accreditation Division, US ED 

 (aslrecordsmanager@ed.gov) 
 

 Ms. Kstherine H. Westerlund, Certification Chief, SEVP 

  (katherine.h.westerlund@ice.dhs.gov) 
 

 Ms. Rachel Canty, Director of External Operations, SEVP  

 (rachel.e.canty@ice.dhs.gov) 
 

Ms. Joanne Wenzel, Bureau Chief, CA Bureau for Private Postsecondary Education, 

(joanne_wenzel@dca.ca.gov) 
 

Ms. Leeza Rifredi, CA Bureau for Private Postsecondary Education, 

(leeza.rifredi@dca.ca.gov) 
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