
 
 
ACCET 

December 20, 2016  VIA EMAIL 

 (jmacklin@jrenee.edu) 

 

Ms. Juanita Macklin, President and CEO 

J´Reneé College 

415 Airport Road 

Elgin, IL 60123 
Re: Reaccreditation Deferred; 

Institutional Show Cause Continued; 

Interim Report Reviewed; 

Interim Report Required; 

Teach-Out Plan Required 

ACCET ID #1272 

 

Dear Ms. Macklin, 

 

At its December 2016 meeting, the Accrediting Commission of the Accrediting Council for 

Continuing Education & Training (ACCET) reviewed the institution’s interim report submitted in 

response to the August 31, 2016 Commission Action letter.  That action deferred consideration of the 

institution’s application for reaccreditation initially reviewed at the April 2016 meeting, continued the 

institution’s accredited status pending further review at its December 2016 meeting; continued an 

Institutional Show Cause directive, requiring the institution to show cause why its accredited status 

should not be withdrawn; and required an additional interim report to address ongoing concerns 

relative to Standard II – D: Records, Standard III-B: Financial Procedures, Standard III-C: Financial 

Aid/Scholarships, Standard VII – A: Recruitment, Standard VIII – B: Attendance, and Standard VIII 

– C: Participant Satisfaction. 

 

While the institution’s interim report, received October 28, 2016, adequately addressed the issue 

raised in Standard VII-A: Recruitment and Standard II – D: Records, serious concerns remain 

regarding, Standard III-B: Financial Procedures, Standard III-C: Financial Aid/Scholarships, as well 

as Standard VIII – B: Attendance, and Standard VIII – C: Participant Satisfaction.  Therefore, the 

Commission voted to continue the Institutional Show Cause directive, extend the institution’s 

accredited status until April 15, 2017, defer further action pending receipt of additional information, 

and directed the institution to submit an additional interim report to include the following specific 

items: 

 

1. Standard III-B: Financial Procedures and Standard III-C: Financial Aid/Scholarships: 

 

The institution was directed to provide six items relative to this standard, of which two remain 

outstanding: 
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 The institution was directed to provide clarification as to how a 688 clock hour program can 

maintain the schedule provided in the enrollment agreement (five days a week for 52 weeks).  

The institution must provide a narrative explanation and a schedule/calendar to demonstrate 

how the timeframes and schedules provided in the enrollment agreement result in only 688 

total clock hours.   

 

The institution indicated that student schedules vary by class, but provided only a Practical 

Nursing evening program schedule as documentation, which indicates that hours (and days) 

vary widely from week to week. It is noted that the enrollment agreements provided dated 

October 2016 still indicate a 9am – 2pm (day), or 4pm-9pm (evening) schedule. As a result 

students are not made aware of the varying class hours and in particular, the varying days of 

the week required by the program, prior to enrollment.  ACCET Document 29.1 – Enrollment 

Agreement Checklist requires “space for the class schedule of the enrolled student (e.g. times 

of day and days of the week).”   Further, the institution has yet to demonstrate how the program 

calendar equates to the 688 clock hours.  

 

Therefore, the institution is directed to provide definitive clarification on how and when 

potential students are informed of the program’s daily schedule to complete.  The 

institution must demonstrate that the enrollment agreement includes an accurate class 

schedule as required in ACCET Document 29.1.  Enrollment Agreement Checklist. 

 

Additionally, the institution must provide a complete calendar/schedule for both the day 

and evening sessions of the Practical Nursing program to evidence a total of  688 clock 

hours within a 52-week period of time. 

 

 The institution was directed to provide 10 examples of cancellations or withdrawals that had 

been processed under the new cancellation and refund policy, with complete supporting 

documentation, to include enrollment agreements, detailed student ledgers, attendance sheets, 

refund calculation sheets, and proof of refunds, as applicable.  The institution was directed to 

recalculate refunds for E. Krautwurst and S. Schofield, and all 2016 withdrawals to ensure 

that no unearned fees were retained by the institution, providing updated and revised refund 

calculations along with proof that the corrected refunds were issued to students. 

 

The institution’s response indicated that only five students were dropped/withdrawn from the 

program since the previous interim report.  The institution indicated that it provided copies of 

enrollment agreements, student ledgers, attendance sheets, refund calculation sheets and 

proofs of refunds as applicable for the five new drops as well as for E. Kratwurt and S. 

Schofield; however, the institution failed to provide institutional refund calculation 

worksheets and all supporting documentation to demonstrate implementation of the 

institution’s revised cancellation and refund policy.  The institution provided only Return 

to Title IV calculations, which do not demonstrate compliance with ACCET requirements 

relative to student refunds. The institution is reminded that the Return to Title TIV 

procedure is separate from an ACCET-compliant refund policy and calculation.  Further, 
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the institution failed to demonstrate that it had recalculated all 2016 refund calculations to 

ensure that unearned fees were not retained.  

 

Therefore, the institution is directed for a final time to provide evidence of systematic 

and effective implementation of the institution’s revised cancelation and refund policy 

to demonstrate appropriate refund calculations for all student who cancel, drop or 

are withdrawn. The institution is directed to provide refund information for the 

previously noted seven students (E. Krautwust, S. Schofield, T. Finklea, M.Hill, N. 

Moton, E.Coles, A. Baltazar), as well as any additional student cancellations, drops, 

or withdrawals since the institution’s interim report to include all required 

information: (a) enrollment agreements, (b) record of the student’s daily attendance, 

(c) the student’s ledger card/payment and charge history, (d) refund calculation 

worksheets based on the institution’s cancellation and refund policy, and (e) proof of 

any refunds made, if applicable (e.g. cancelled checks, receipts showing credit back 

to credit cards, wire transfers, etc.) to demonstrate appropriate implementation of 

the institution’s ACCET-compliant cancellation and refund policy.  

 

Further, the institution is directed to provide evidence of re-calculation of all prior 

2016 withdrawals to ensure that no unearned fees were erroneously retained by the 

institution, as previously requested.  

 

2. Standard VIII – B: Attendance: 

 

The institution was to provide a narrative update and supporting documentation to include updated 

attendance policies and procedures that clearly demonstrated how the institution accurately 

determines exact clock hours attended for each day and calculates its attendance records from 

daily attendance recording to a cumulative attendance rate.  The institution was to provide internal 

procedures to demonstrate the attendance tracking and its impact on SAP, and provide attendance 

records for all classes scheduled between July 1, 2016 – October 15, 2016. 

 

The interim report included a policy for record keeping, rosters of active students, a job 

description for the Registrar and an excel attendance report exported from the Stars system. While 

the excel attendance report includes attended hours and absent hours, it is unclear if all classes are 

represented as the cumulative attendance record does not in all cases align with individual course 

outcomes.  For example, student L. Alamos is listed five times with an attendance rate for five 

different courses.  The Attendance Percentage (column 5) and Missed Hours (column 6) indicate 

the same data, 97.36%  and -19.3, which the Commission assumes is the cumulative attendance 

rate and number of total absences to date. However, based on the course attendance data, the 

student’s absences total 9.57, not the 19.3 indicated in column 6, and result in a cumulative 

attendance rate of 96.26%, contrary to column 5,  as noted below: 

 

Course  Course Hours Absent Hours Course % 

Intro to Pediatric  68 0 100% 

Intro to Obstetrical  68 4.07 94.02% 
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Intro to Mental Health 68 5.5 91.91% 

Transition to Practice and Licensure Prep 32 0 100% 

Professional Nursing Perspectives 20 0 100 

Total  256 9.57  

 

Additionally, student M. Kwiatkowski’s attendance records indicates missed hours totaling nine 

(column 6), but the course attendance data indicated that the student has not missed any class.  

 

Further, the attendance report provided is a summary of the student’s attendance and does not 

demonstrate daily attendance tracking.  The “Active Student 14 day Attendance Activity Report” 

provided for three students indicated only a P (attended all class), an A (missed all class) or a T 

(missed some class).  This report does not demonstrate implementation of the institution’s policy 

which requires that instructors note the exact clock hours attended for that day.   

 

Therefore, the institution is directed to provide a revised internal attendance tracking policy 

that explains in detail the procedure for tracking daily attendance to include screen shots of 

the Stars system.   Additionally, the institution is directed to provide complete attendance 

tracking sheets which include exact clock hours attended for each scheduled class period 

from the students start through January 31, 2017, as well as the corresponding complete 

attendance report for all courses from the Stars database system for the following five 

students: L. Alamos, M. Kwiatkowski, L. Gatham, M. Tsayem, C. Terry.  It is noted that 

the daily attendance tracking documentation should align with the program/course 

schedule provided under item number one.  

 

The institution must also provide an narrative explanation regarding the attendance 

discrepancies noted for both L. Alamon and M. Kwaitowski, as well as provide column 

descriptors and formulas used to determine the percentage and attendance data for each 

column in the stars report.   

 

Further, the institution must also provide evidence of accurate cumulative attendance 

review as part of the institution’s Satisfactory Academic Progress review for the five 

students noted above, as well as evidence of any attendance warning or probation, as 

applicable.   

 

3. Standard VIII – C: Participant Satisfaction: 

 

The institution was directed to provide all survey results from July 1 – September 30, 2016 for all 

programs and courses for the End of Program survey, to include a comprehensive analysis of the 

feedback received by the institution and the resulting corrective action.  

 

In its response, the institution provided survey summaries that combined all programs.  The 

institution failed to provide any analysis of the data or evidence of resulting action based on 

student feedback.   
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Therefore, the institution is directed to provide a comprehensive analysis of the feedback 

received by the institution per program and the resulting corrective action taken based on 

that data, as previously requested.  The institution is directed to provide additional surveys 

for the December 1, 2016 – January 31, 2017 time frame.  Additionally, the institution is 

directed to provide meeting minutes that demonstrate discussion and review of this student 

feedback with appropriate staff.   
 

4. Further, as the institution has failed to demonstrate compliance with ACCET standards and failed 

to provide all documents previously requested, the institution is reminded that a Show Cause 

directive requires the institution to show cause why its accreditation should not be withdrawn.  If 

the institution does not provide a complete interim report that demonstrates full compliance with 

ACCET standards, the institution’s application for reaccreditation will be denied.   

 

Therefore, the institution is directed to provide a complete Teach-out Plan in accordance 

with ACCET Document 32 – Teach-Out/Closure Policy, in the case of an unexpected school 

closure.    
 

A copy of this report, including the attached interim report cover sheet, must be emailed to 

interimreports@accet.org for receipt at the ACCET office no later than February 24, 2017. 

 

As a reminder, please be advised that late submission and receipt of documents and reports are subject 

to significant late fees in accordance with Commission policy.  These fees are outlined in ACCET 

Document 10, which can be found at www.accet.org. 

 

Further, while under a Show Cause directive, the institution is restricted from making any substantive 

changes including, but not limited to, new programs, major program revisions, new branch campuses 

or other new sites, or relocations out of the general market area. 

 

Deferral of reaccreditation is not an adverse action and is explained in ACCET Document 11 – 

Policies and Practices of the Accrediting Commission, which is available on our website at 

www.accet.org.  The deferral of a final decision is intended to allow for an opportunity to clarify 

and/or resolve the issues of concern cited herein, specifically focused on the demonstration of 

systematic and effective implementation of revised policies and procedures in practice over time.  In 

accordance with Commission policy, no substantive changes including, but not limited to, new 

programs or major program revisions, new branch campuses or other new sites, and/or relocation out 

of the general market area, will be permitted during the term of the deferral period. 

 

Your demonstrated capabilities and commitment in support of the institution’s accredited status are 

essential to a favorable outcome in this process.  Should you have any questions or need further 

assistance regarding this letter, please contact the ACCET office at your earliest opportunity. 
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Sincerely, 

 

 
 

William V. Larkin, Ed.D. 

Executive Director 

 

WVL/lao 

 

Enclosures: Interim Report Cover Sheet 

 

 

CC: Mr. Herman Bounds, Chief, Accreditation Division, US ED (aslrecordsmanager@ed.gov) 

Mr. Douglas Parrott, ACD - Chicago/Denver, US ED (douglas.parrott@ed.gov)  

Mr. Ron Bennett, Director, School Eligibility Service Group, US ED (ron.bennett@ed.gov) 

 Ms.  Nina Tangman, Associate Director, IL Board of Higher Education, (tangman@ibhe.org) 

 


