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ACCET Annual Conference  

Pre-submitted Questions and Answers 

Nov. 1, 2016 

Note: This document provides answers that interpret U.S. government regulation, but does not 
serve as a replacement for federal regulation or official Student and Exchange Visitor Program 
(SEVP) policy guidance. Questions have been edited for grammar and style. 

1. My school places students with academic or attendance struggles on warning, which 
allows them a certain amount of time to improve their grades or attendance. These 
students remain in Active status and may transfer to another school. However, other 
schools in the area will not allow students on warning to transfer in Active status. These 
schools terminate the student’s Student and Exchange Visitor Information System (SEVIS) 
record if the student transfers while on warning. Which process is correct? 

A. If the transfer-in school's admissions policy states that students — including both U.S. 
citizens and F-1 students — cannot transfer into the school while placed on warning or 
probationary status at the transfer-out school, then the practice is part of the transfer-in 
school’s admissions process. SEVP does not regulate or dictate school admission 
policies. Students’ SEVIS records should not be terminated, however, simply because 
they requested to transfer. 

2. In a situation where an F-1 student enrolls in a semester-based session at school A and 
decides to transfer to school B, which is quarter-based and begins halfway through school 
A’s session, does the student have to wait until they complete school A’s session before 
transferring? If the student does not complete school A’s session before transferring, can 
school A terminate the student’s SEVIS record before transferring it?  

A. SEVP does not require that a student complete a full academic session at a school prior 
to transfer. If a student maintains their nonimmigrant student status until the transfer 
release date, transferring in the middle of a session does not itself constitute a reason to 
terminate the student’s SEVIS record. 

From the perspective of the school, a student who fails to complete a current academic 
session could be perceived as failing their courses of study, and the student’s academic 
transcript could reflect such a failure. However, there is no rationale for a designated 
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school official (DSO) to terminate a student’s SEVIS record if the student resumes a full 
course of study at school B within the time frame allowed by regulation. 

3. Can SEVP provide an update on the status of policy guidance regarding vacations for 
English as a Second Language (ESL) schools? 

A. SEVP continues to develop policy guidance concerning annual vacation for F-1 and M-1 
students. Focus on the April 2016 science, technology, engineering and mathematics 
optional practical training regulation prevented SEVP from releasing policy guidance on 
other topics. Stakeholders can subscribe on the Study in the States SEVP Guidance for 
Comment page to receive notifications when SEVP posts draft, interim final and final 
policy guidance. 

4. How does concurrent enrollment work? Does the DSO have a requirement to submit any 
information in SEVIS? 

A. Dual or concurrent enrollment refers to an F-1 student enrolled simultaneously at two 
SEVP-certified schools, with the study at both schools contributing to the student’s full 
course of study. The school that will issue the certificate or degree upon completion of 
the program should issue the student’s Form I-20, “Certificate of Eligibility for 
Nonimmigrant Student Status,” and should be the school required to update the 
student’s SEVIS record. The DSO at the school issuing the Form I-20 determines if the 
student’s aggregate enrollment comprises a full course of study (see 8 CFR 
214.2(f)(6)(iv)). 

For more information about concurrent enrollment, visit the Can F Students Enroll at 
Two SEVP-Certified Schools? blog post on Study in the States. 

5. At last year’s conference, did SEVP note that F-2 students may enroll in a full-time ESL 
program? It appears that there is some discrepancy in the guidance provided by SEVP field 
representatives regarding F-2 enrollment in these programs. Who should I contact if I 
receive conflicting guidance from my SEVP field representative? 

A. Amended U.S. Department of Homeland Security regulations permit F-2 and M-2 
dependents to study part-time in any SEVP-certified program of study. Students who 
wish to enroll in a full course of study must apply for and obtain approval from U.S. 
Citizenship and Immigration Services to change their nonimmigrant classification from F-
2 to F-1 prior to beginning their full time study. F-2 and M-2 dependents may participate 
up to full time in avocational or recreational studies, such as courses related to hobbies. 

https://studyinthestates.dhs.gov/sevp-guidance-for-comment
https://studyinthestates.dhs.gov/sevp-guidance-for-comment
https://studyinthestates.dhs.gov/2015/07/can-f-students-enroll-at-two-sevp-certified-schools
https://studyinthestates.dhs.gov/2015/07/can-f-students-enroll-at-two-sevp-certified-schools
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Additionally, F-2 and M-2 minors often must attend kindergarten through grade 12 full-
time due to compulsory attendance requirements. 

If a DSO has a question regarding information received from an SEVP field 
representative, they should contact the SEVP Response Center (SRC) for clarification or 
confirmation. Stakeholders can contact SRC either by phone at 703-603-3400 or 800-
892-4829, or via email at SEVP@ice.dhs.gov. SRC is open Monday through Friday, 8 a.m. 
to 6 p.m. ET, except holidays. SRC is closed every Wednesday from 12:50 to 1:20 p.m. ET 
for system maintenance and testing. 

6. Recently, U.S. Customs and Border Protection officers stopped our students upon entry 
into the United States. Despite following the proper application procedure and possessing 
appropriate documentation, some students were subject to lengthy questioning, had 
their belongings searched and in some cases, returned to their home country. As an 
institution, what can we do to help our students avoid such a situation? 

A. In addition to possessing and presenting all necessary documentation, SEVP 
recommends that students arrive at a U.S. port of entry during normal business hours 
and with a letter containing contact information for the school’s international student or 
services office. 

Necessary travel documents that a student must have in hand at a U.S. port of entry 
include: 

• An updated, signed copy of their Form I-20; 
• A current passport (valid for at least six months); 
• A valid U.S. visa; 
• Proof of I-901 SEVIS Fee payment on the current SEVIS ID; and 
• Documentary evidence of financial support in the amount indicated on the Form I-

20. 

Please note that for initial admission to the United States, the school identified on the 
Form I-20 must match the school specified on the student’s visa. Additionally, students 
should expect that they may need to provide evidence of financial support for initial and 
any subsequent admission to the United States. Students and DSOs can learn more 
about how to prepare for domestic and international travel on Study in the States. 

7. While preparing to file for recertification, our school attempted to update our program 
names and edit our program start dates on the Form I-17, “Petition for Approval of School 

mailto:SEVP@ice.dhs.gov
https://studyinthestates.dhs.gov/
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for Attendance by Nonimmigrant Student,” prior to submission. However, after 
submitting our application for recertification, this information was not updated. We 
emailed the SEVP recertification team to make amendments to this section, but have not 
received a response. What can our school do to amend this section in order to complete 
the recertification process? 

A. For questions regarding pending Form I-17 updates, stakeholders can email 
Update.SEVIS@ice.dhs.gov or contact SRC. Stakeholders can contact SRC by phone at 
703-603-3400 or 800-892-4829, or via email at SEVP@ice.dhs.gov. SRC is open Monday 
through Friday, 8 a.m. to 6 p.m. ET, except holidays. SRC is closed every Wednesday 
from 12:50 to 1:20 p.m. ET for system maintenance and testing. 
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