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Mobile matters in a big way right now, no matter where you live or work. 
In higher education, though, IT departments worry about wireless for 
residential and office settings alike. Providing Wi-Fi access, software access 
and curriculum access is a bold task to undertake, but CIOs now need 
to do so while accommodating a wide range of devices and platforms.

Education Dive wanted to drill down into the policies, obstacles and 
success stories that define the  current state of mobile tech for colleges 
and universities, so we conducted a survey of 50 CIOs across the country. 
We asked these CIOs to answer questions about their personal devices 
and campus  initiatives, as well what they expect to deal with in the near 
future as smartphones and tablets become even more ubiquitous.

More than half of U.S. adults are now smartphone owners, according 
to a report published by the Pew Research Center’s Internet & 
American Life Project in June 2013. If the last few years are any 
indication, that number should only go up for the near future.

So what does smartphone and tablet adoption mean for higher 
ed CIOs? Our survey participants  indicated that bring-your-own-
device (BYOD) concerns are significant right now. Other worries 
surround infrastructure, cybersecurity and wireless coverage. 

We also learned some details about their hardware and apps. For 
instance, more than half of our participants use smartphones or 
tablets that their institutions provide for them. Most of their phones 
are iPhones, and most of their tablets are iPads, but 
Android and other devices have a presence on their 
desks as well.

Which apps are they using on their devices? Unsurprisingly, 
most the CIOs we heard from cited email clients and web 
browsers among their favorite apps, but Evernote emerged 
as a clear winner as the most-cited app by name.

EXECUTIVE SUMMARY

The results you are about to look at 
represent the experiences of 50 CIOs 
from different university and college 
campuses. The responses came 
from campuses of various sizes and 
types, and we would encourage you 
to read more about their individual 
stories and circumstances in a 
series of interviews being published 
this summer on Education Dive.

We suspected that BYOD trends are 
a big deal in IT departments, and the 
CIO answers we received confirmed 
that assumption. Also, we already 
knew that Apple devices get a lot 
of attention in the ed tech space, 
but our survey results regarding 
device ownership clearly showed 
that iPhones and iPads are the 
mobile screens of choice right now.

Most importantly, however, we 
learned that even if institutions do 
not have a BYOD policy in place yet 
—and 76% of CIOs replied that they 
did not—almost as many replied that 
mobility and BYOD have increased in 
importance for them in the past year. 
Notably, no one replied that those 
issues had decreased in importance.

WHAT TO TAKE AWAY 
FROM THIS REPORT 
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What type of mobile phone do you use?
What type of tablet do you use for work?
Did your organization provider your smartphone or tablet?
When you wake up in the morning, how long does it take you to check your phone?
What specific mobile products has your institution selected for its tech needs?
Do tablets play a signficant role in your institution’s future tech plans?
What 3 smartphone or tablet apps do you use most often for work?
What are your 3 favorite smartphone or tablet apps that you use overall?
Does your university have an official BYOD policy?
How have mobility and BYOD changed as a strategic priority at your institution over the last year?
What is your biggest worry about BYOD and mobility at the university?
Outside of mobility and BYOD, what are your institution’s biggest tech priorities in 2013?
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We asked CIOs to tell what type of 
tablet they use for work. iPads quickly 
emerged as the most popular pick, 
with 72% of CIOs saying they use 
Apple’s well-known category leader. 
Android tablets and other iPad 
competitors rounded out the results 
with 12% and 16%, respectively, of 
CIOs saying they use them for work. 
6% of CIOs said they do not use 
a tablet for work, while the same 
percentage said they use more 
than just one tablet for work.

The survey results may not be 
entirely shocking, but they reaffirm 
just how far Apple’s iPad remains 
ahead of the competition.

What type of tablet do you use for work?

To kick off our survey, we asked 
CIOs to tell us which smartphones 
they carry around at their jobs every 
day. Their top answers may not 
surprise you, but they made it clear 
that the iPhone has claimed a lion’s 
share of CIO hands with 66% of our 
respondents saying they use one. 
Android phones came in at a distant 
but firm second place with 32% of 
CIOs using one. Windows Phone had 
a presence as well, though, landing in 
8% of respondents’ tech collections.

What type of mobile phone do you use?

DEVICE USAGE

  66%

  32%

  8%

  2%

  2%

  iPhone

  Android

  Windows

  Blackberry

  Other

  Android Tablets

  Other

  None  28%

  38%

  60%

  72%
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Whether higher ed CIOs use 
iPhones, Android phones, iPads or 
Galaxy tablets, chances are that 
mobile devices play a significant 
role in their work lives.

We wanted to know how frequently 
institutions are supplying 
their technology heads with 
mobile tech for their jobs.

The CIOs that we questioned offered 
some good news. A clear majority 
(62%) replied “Yes” when asked if their 
organizations provided them with a 
smartphone or tablet. A sizable 38% 
of them, however, answered “No.”

Did your organization provide your smartphone or tablet?

Smartphones make it easier than 
ever for university CIOs to take 
their work home from the office at 
night. But are they really connected 
to campus from the moment they 
wake up in the morning? In our 
survey, we attempted to find out.

When asked how long they take to 
check their phones when they wake 
up in the morning, almost half of 
them indicated that they wait less 
than five minutes. That response 
weighs heavily against the 2% who 
wait until they arrive at their offices.

When you wake up in the morning, how long does it take you to check your phone?

DEVICE USAGE

Less than 5min
Between 6-20min
Between 21-60min
Over an hour
Not until I get to the office

49%

32.7%

12.2%

4.1%2.0%

NO 
38% 

YES 
62% 
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There’s no question that universities 
nationwide are moving to integrate 
more mobile devices,  but which 
products best suit a higher 
educational institution’s needs? 
To find out, we asked CIOs which 
mobile products their schools use.

The big winner was Apple, with 
a majority of CIOs surveyed 
indicating that both iPads 
and iPhones were in use. 

What specific mobile products has your institution selected for its tech needs?

iPhone

Anroid Phone

Blackberry

iPad

Android Tablets

None

Other

  60%

  38%

  14%

  72%

  28%

  20%

  20%

It’s worth noting that the iPhone is 
less popular than the iPad, which 
may be a reflection of the iPad’s 
classroom and administrative 
uses in the education space.

DEVICE USAGE
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The tablet insurgence on college 
campuses is no secret. Apple’s iPad 
and Android tablets offer portability 
and versatile computing, but those 
benefits come with considerations that 
range from software implementations 
and web design to Wi-Fi availability 
and device support priorities.

Are those obstacles enough to 
keep schools from including tablets 
in their plans for the present and 
future? Absolutely not, according 
to most of the higher ed CIOs 
that Education Dive surveyed.

Do tablets play a significant role in your institution’s future technology plans?

Of the 50 CIOs who participated, 
68% confirmed that tablets play a 
significant role in their institutions’ 
future technology plans. Another 
28% said no, but 4% told us that 
even though tablets weren’t a major 
consideration yet, they expect them 
to be more significant in the future.

DEVICE USAGE

OTHER 
4% 

NO
28% 

YES
68% 
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To get a sense of what CIOs personally like to do 
with their phones, we asked them what their favorite 
mobile apps were overall. Large percentages of 
CIOs listed email (70.8%) and Internet browsing 
(18.75%) as two of the primary non-work-specific 
activities they perform on their mobile devices. 

What should come as a surprise, however, is that 16.7% 
of CIOs listed Facebook as one of their top three apps. 
Amazon’s Kindle e-book app came in second, while 
Evernote, the note-taking app that was so popular 
with CIOs at work, rounded out the top three.

What are your 3 favorite smartphone or tablet apps that you use overall?*

Runners up
Google Maps

I-tunes 
Netflix

Pandora

 #4
 #5
 #6
 #7

#1 #2 #3

*These results show the 

apps that were most listed 

in the top 3 overall apps. 

Excludes: e-mail, browser, 

and calendar

To get an idea of how CIOs use their mobile devices 
on the job, we asked them what their favorite 
activities and apps were. Unsurprisingly, most CIOs 
(66.7%) revealed they use their devices to check 
email, while many also indicated they use the 
browser (25%) and calendar (22.9%) functions.

Besides these three common activities, we also asked 
participants what their top three apps for work were. 

As you can see from the results, apps with 
simple yet practical functionalities like 
notetaking and file-sharing topped the list.

What 3 smartphone or tablet apps do you use most often for work?*

Runners up
Google Drive

Sky Drive
 #4
 #5

#1 #2 #3

*These results show the 

apps that were most listed 

in the top 3 overall apps. 

Excludes: e-mail, browser, 

and calendar

FAVORITE APPS



What 3 smartphone or tablet apps do you use most often for work?*

 #4
 #5
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We wanted to get an idea of the 
general approaches that universities 
are taking toward mobile technology, 
so we asked participants how 
mobility and BYOD have changed as 
a strategic priority over the last year. 

Unsurprisingly, none of the 
university CIOs we surveyed thought 
mobility and BYOD decreased in 
importance as a strategy priority 
over the last year. An overwhelming 
majority (74%), meanwhile, thought 
mobility and BYOD had increased 
in importance. That trend reflects 
the large volume of mobile devices 
that are flowing onto campuses.

How have mobility and BYOD changed as a strategic 
priority at your institution in the last year?

“Bring your own device” (BYOD) policies 
are hot topics in IT departments 
across the country. The first step 
toward implementing a BYOD 
policy, however, is drafting one. We 
checked with CIOs about where 
their institutions are at on the road 
to dealing with BYOD conditions. 

We asked all of them to give us a yes 
or no response to the question “Does 
your university have an official BYOD 
policy?” This is how they replied.

Does your university have an official BYOD policy?

BYOD

Decreased

Stayed the Same
Increased

74%

26%

0%
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Accommodating students and 
staff with a wide variety of mobile 
devices can introduce problems for 
university IT departments, whether 
their institutions have official BYOD 
policies or not. And those  problems 
clearly have CIOs concerned. 

What is your biggest worry with BYOD and mobility at the university?

Education Dive’s survey got 
to the heart of where that 
concern comes from. We asked 
the 50 higher ed CIOs who 
participated to identify their 
biggest worries with BYOD issues 
on campus. Their most popular 
responses can be seen below.

  20%
  scalability

  10%
  other

  10%
  none

  60%
  security

BYOD



University CIOs have to maintain a 
multi-front offensive to keep IT needs 
and services flowing for campus 
communities. Education Dive drilled 
down in our survey to find out how 
schools across the U.S. are faring 
with wireless and BYOD demands. 

We already showed you the 
concerns that our respondents 
expressed over BYOD, but we 
also asked our participants to tell 
us about the other big questions 
that weigh on their minds.

The most popular answers we received 
dealt with infrastructure and business 
intel. Wireless and mobile concerns 
were recurring topics as well, though.
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2013 TECH PRIORITIES

 INFRASTRUCTURE UPGRADES

 BUSINESS INTEL

 SECURITY

 MIGRATION TO THE CLOUD

 NETWORK & WIRELESS COVERAGE

 VIRTUAL DESKTOP

 ONLINE LEARNING

 DATA ANALYTICS

 NETWORK DISASTER RECOVERY 

Outside of mobility and BYOD, what are your institution’s 
biggest technology priorities in 2013?



Sprint offers a comprehensive range of wireless 
and wireline communications services bringing 
the freedom of mobility to consumers & 
businesses; widely recognized for developing, 
engineering and deploying innovative 
technologies; offering industry-leading mobile 
data services; instant national and international 
push-to-talk capabilities; and a global Tier 1 
Internet network.

HOW CAN SPRINT ENHANCE 
THE LEARNING EXPERIENCE 
AT YOUR INSTITUTION?

The Sprint ecosystem provides best in class 
solutions for higher education plus the Sprint 
portfolio includes voice and data solutions 
for mobile learning, academics, operational 
efficiency, emergency management, Machine 
to Machine, location based services and basic 
communications for administrative staff.  

The Sprint Education-focused sales, Emerging 
Solutions and Custom Network Solutions teams 
works together with universities and colleges to 
design, develop and deploy in alignment with 
curriculum and technology plans to improve 
student engagement resulting in higher academic 
achievement. 
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