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Jail Collaborative— Provider
Family Support Outcome Screen

If a provider is providing Family Support services to a Jail Client, the provider must complete the Family
Support Outcomes and Measures screen in the Jail Collaborative application.

Accessing the Family Support Outcome Screen
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To improve the health and well-being of families affected by incarceration.
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1. Bring the Jail Client and service episode into focus.
a. Navigate to the Outcomes and Measures list screen.
i. Jail Collab. > Services > Outcomes and Measures
b. Click [Show].
TIP: On first entry, the grid is empty. Click [Show]. On subsequent updates,
highlight the entry and click [Show].
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Completing the Outcomes and Measures List Screen
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Completing the Family Education Classes Tab (A)
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The Client’s Name and Staff Name will populate with the Jail Client in focus and the user
completing the form.
Select the Documentation Date.
TIP: If updating this form, edit the Documentation Date field to reflect the current
date. This field displays the date of the last edits.
Select the Primary Family Support Specialist.
TIP: This filed is pre-populated with the names of all family service workers for the selected
provider.
Click the [Save] button to save the screen entries.
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Select the Class Type.
Select the Start Date.
Select the End Date.
Enter the Pre-Test Score.
Enter the Post-Test Score.
Select the Participation Level.
Enter any comments in the Comment filed.
TIP: This field has zoom box capabilities.
Click the [Save] button to save the class record to the grid.
Click the [New] button to create a new class record.

10. Click the [Delete] button to delete a record from the grid.
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Completing the Family Contacts Tab (B)

Family Education Classes amil ‘onta Family Building Activities

| |Date |Type of Contact |I:Dllateral |

| D | | Save

Date Type of Contact Collateral
-

Select
Comment

Family Contacts By Month

[ |Month |Regular Window visits |Regular Contact visits |Family Contact Visits |[Family Phone calls | Save
[» |october 2013 \ [ o o |

Regular Window Visits Regular Contact Visits

Comment

Complete the Family Contacts section

Select the Date.
Select the Type of Contact.
Select the Collateral.
Enter any comments in the Comment filed.
i. TIP: This field has zoom box capabilities.
Click the [Save] button to save the class record to the grid.
Click the [New] button to create a new class record.
Click the [Delete] button to delete a record from the grid.
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Complete the Family Contacts section

The Month field is automatically populated with the current month.
Enter the number of Regular Window Visits in the corresponding field.
Enter the number of Regular Contact Visits in the corresponding field.
The Family Contact Visits field is automatically populated with the number of visits reported in the
Family Contacts grid.
The Family Phone Calls field is automatically populated with the number of visits reported in the Family
Contacts grid.
6. Enter any comments in the Comment filed.
i. TIP: This field has zoom box capabilities.
7. Click the [Save] button to save the class record to the grid.
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Completing the Family Building Activities tab (B)
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Select the Date.
Select the Activity.
Select the Collateral.
Enter any comments in the Comment filed.
i. TIP: This field has zoom box capabilities.
Click the [Save] button to save the class record to the grid.
Click the [New] button to create a new class record.
Click the [Delete] button to delete a record from the grid.

For more information...

For assistance, please contact the Allegheny County Service Desk at servicedesk@alleghenycounty.us or 412-350-4357 (Option 2 for DHS). To access
the Self Service Tool go to http://servicedesk.alleghenycounty.us.
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This Job Aid and additional user materials are located on the DHS Amazon site at http://dhswbt.s3.amazonaws.com/KIDSJobAids/index.html.
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