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________________________________________________________________________ 

Overturning 302 in IRES Application 
 
This is a guide to assist hospital users in the steps for overturning a 302 in the IRES application.  It 
is important to remember that a 302 is a legal document and you MUST enter the exam overturning 
the 302 if the physician has found that the patient is not in need of emergency involuntary 
treatment. 
 
The following steps will only work if the petition is IN PROGRESS.  If the Petition is already 
COMPLETE, you must call our office at 412-350-4457 and state you are attempting to overturn a 
302 that has already been completed.  

 

 
 

 
1. Enter Examining Physician Information 

a. First Name, Last Name.  
b. Name of Examining Facility 
c. Arrival Time (24 Hour Clock Format) 
d. Examination Time (24 Hour Clock Format) 

 
2. Enter the Physicians Findings and Treatment Needed 

 
 

Part VI—Physician Exam  
 

 
TIP: If a physician Exam has already been completed and you 
are entering a 2nd physician exam, you must hit NEW up at the 
top of the page on Part VI.  This will create a 2nd blank 
physician’s exam for the information to be entered.  
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___________________________________________________________________________ 
3. To OVERTURN:  

a. Scroll down to letter B and click on the radio button 
b. Then choose ‘Disposition Status for the Client’s Petition’  

i. 302 converted to a 201 Commitment in Emergency Room 
ii. 302 Overturned in Emergency Room  

 
 

4. You then Select  
 

5. The Signature Screen will appear and you capture the signature as: 
a. Signed 
b. Paper Signed                        

 
6. Hit Save Signature 

 

 
7.  You will now have an OVERTURNED Exam entered for the 302, but the petition is not complete.   

 
8. TO complete the 302, you MUST go back to the Client Information Tab 

 
 
 
 
 
 
 
 
 
 
 

 
TIP: If you select Paper Signed for the Signature, you 
must upload or fax the overturned exam. 
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___________________________________________________________________________ 
 

 
 

 
1.  Click on Client Information 

a. Scroll to the bottom of the screen and hit  

 
For assistance, please contact: 
 
Information, Referral and Emergency Services Main Line:  
412-350-4457  
 

DHS Application Specialist Supervisor —Christina Matsook Christina.Matsook@alleghenycounty.us  

You may also contact our service desk at 412-350-HELP OR 

To access the Self Service Tool go to http://servicedesk.alleghenycounty.us 
 

 

Completing the overturned 302   

For more information… 

mailto:Christina.Matsook@alleghenycounty.us
http://servicedesk.alleghenycounty.us/

