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I have had over five decades of Business experience, specializing in the ladies wear fashion 

industry as a Retailer, Manufacturer and Marketing Consultant. I started my career in 1961 at 

16 years old working in my Family’s Ladies wear Fashion Store in Manchester England,  

The practical experience I gained was invaluable for me as I embarked in a career in the Ladies 
retail fashion industry.  In 1975 I was offered a lucrative opportunity in Canada and decided to 
Emigrate. I was instrumental in the opening of a high profile ladies wear chain called Holly’s. My 
responsibilities as General Manager included the buying of all product categories’, in-store 
merchandising and the hiring of Management and sales personnel. In 1985 I left Holly’s to open 
my own manufacturing company specializing in Ladies sportswear and Dresses. 

Since 1992, and the introduction of the Internet, I have continued to develop innovative 
concepts, not only in Ladies Fashions but as a Cause Related Marketing Consultant. 

As a Mentern I would like to share my vast knowledge and experiences with the Business 
Community. Ecommerce has taken billions of dollars away from Bricks and Mortar locations and 
there is no doubting that Traditional Retail is in crisis, as we have seen through the recent 
closures of many major retailers, and the incredible amount of For Lease signs at Major Malls 
and strip malls. However, it’s a crisis that can stimulate transformational change. Retailers who 
understand their customers, leverage technology to evolve the customer experience, and focus 
on their differentiators and assets, have the opportunity to thrive.   

For Businesses that ignore opportunities for transformation, the writing is on the wall. Price 
matching and discounting – tactics that many retailers have employed will only accelerate 
this decline. 

In my mind this so called Retail Crisis should never have happened, and the experiences that I 
am able share with you as a  Mentern, may shed a light on the current situation, and show the 
mistakes that were made through poor decision making that have changed the retail landscape 
forever.  

www.youtube.com/watch?v=HjboMxQmL0c&feature=youtu.be 

If you are interested in discussing how I can help your business, please CONTACT MICHAEL at 
the DIRECTORY menu link. 

  

 


