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Giving Students Wi-Fi Access 
Ray’s and Shop Smart seeks ways to help local communities 

Medford, Ore. – Apr. 1, 2020 – For more than 60 years, Ray’s Food Place and Shop Smart stores have 
responded to community needs. So, when its Information Technology Director Eric Armstrong 
realized that many students do not have Wi-Fi access at home, he put together a dedicated 
network that students can access from any of the stores’ parking lots. 

“What a great idea, and it will mean so much to families without Internet access,” said Karl 
Wissmann, president and CEO of C&K Market, Inc., which operates 38 stores in Oregon and 
Northern California. He indicated that the stores will also be able to distribute printed materials 
that school districts want to get in the hands of families. “We do this for back-to-school shopping 
lists and are glad to offer this service to students and their families.” School districts can set up 
the Wi-Fi by contacting their local store manager. 

“Thanks to Eric for identifying a great way to be of service to our communities,” Wissmann said. 
“We encourage other communities to reach out with ways that we can help them. For instance, our 
Ray’s store in Rogue River is partnering with the local police department to deliver groceries to 
seniors and people in high risk groups.” To activate the service, call the police department or 
private message them via their Facebook page. 

“I’m very proud our team members on the front lines in our stores who are stocking shelves and 
taking care of our customers,” Wissmann continued. Team members who are not well will be paid 
for time off, just as they always are. “We want to ensure that both our employees and customers 
are safe and healthy.” Plexiglass has also been installed as a protective barrier in checkout lanes in 
all of our stores.  This adds extra protection for both our team members and customers. 

For customers over 60 years of age and those with health risks, the stores are open exclusively for 
their shopping on Tuesday’s and Thursday’s from 7 a.m. to 8 a.m. This allows them to shop in a less 
crowded environment. Regular store hours have been adjusted to 8 a.m. to 9 p.m. every day of the 
week. This allows team members to ensure that stores are cleaned, sanitized and stocked. 

 

For customers who are at the highest-risk, curbside pick-up is available. Arrangements can be made 
through managers at each store. Customers should have a list of the items they need when they 
call. 

“We know the importance of offering customers a clean environment where they can get the 
groceries they need for their families,” Wissmann said. “We’ve proactively educated our team 
members on protocols and have hand sanitizer and facial tissue throughout the store.  We are 
putting a priority on disinfecting on a regular basis and following guidance from the CDC.” 
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In addition to these efforts, Wissmann asks customers to help as well. “Please stay home if you are 
ill or someone in your home is ill. Perhaps a relative or neighbor could shop for you? Also, only 
handle the items that you intend to buy. By taking precautionary steps, we can help to flatten the 
curve.” 

He also noted that customers should practice safe food handling at home. Customers can find more 
information on these  websites:  Rays at gorays.com and Shop Smart at shopsmartfoods.com 

“Our vendors, including our amazing local suppliers, have ensured that our stores are well-
supplied,” Wissmann said. “In some instances, we are limiting quantities to ensure that everyone 
has access to items that have been hoarded.”  

“As a community grocer, we can do more than provide food and essential supplies for our 
neighbors,” Wissmann said. “We would be honored to help communities in other ways. Please don’t 
hesitate to reach out to your local store manager. We’ll continue to put customer safety and health 
first. We thank our team members and vendors for ensuring that we always offer customers an 
exceptional level of service and selection.  We’re proud to serve our neighbors.”  

About C&K Market, Inc. 
C&K Market Inc., an independently-owned grocery retailer based in Medford, Ore., operates 38 
grocery stores in Oregon and Northern California under the banners of Ray’s Food Place, Shop 
Smart and C&K Market. Over its 60-year history, it has focused on tailoring its offerings to each 
community it serves by providing variety and quality while delivering superior customer service. 
More information can be found at www.ckmarket.com 

Ray’s Oregon stores are in Bandon, Canyonville, Central Point, Drain, Eagle Point, Gold Beach, Gold 
Hill, Jacksonville, LaPine, Merlin, Myrtle Creek, Oakridge, Phoenix, Port Orford, Prineville, Rogue 
River, Roseburg, Selma, Sisters, Sutherlin, Talent, Veneta, Waldport and Yachats, with a Shop Smart 
location in Cave Junction.  

Ray’s California stores are in Arcata, Cloverdale, Etna, Fall River Mills, Ft. Jones, Fortuna, 
Garberville, Lakeport, Mt. Shasta, Redway, Weed and Willow Creek. 
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For more information: 
Dan Gustafson 
541-412-3586 
dan.gustafson@ckmarket.com
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