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It’s no surprise that electricity use fluctuates throughout the day based on consumer
demand, and electric co-ops must be able to provide enough electricity to meet the energy
demands of their members during times of highest energy use, also known as “on-peak
hours.” Early-morning hours, when people often start their day, and evening hours, when
people return to their homes after work, are common times for on-peak hours. However,
with recent events surrounding COVID-19, those peak times have been fluctuating. 
 
To reduce peak energy demand and save money for members, HCREC encourages
electricity use during off-peak hours––when energy is less expensive to provide. Similar to
saving money by attending a matinee, you can keep more money in your wallet simply by
using electricity during an off-peak time period. Using less on-peak power means lower
costs for the co-op––and ultimately, lower rates for members. By performing some of your
daily chores, like running the dishwasher or doing laundry during off-peak hours, you can
save on your utility bill. In a similar instance, plug electronic equipment, such as
computers, printers, TVs and power tools into a power strip, then turn it off during peak
hours. Or you can put your technology to work for you. If you have a programmable
thermostat, adjust the settings so your heating/cooling system syncs up with the off-peak
rate periods. Use automatic timers to run hot tubs, pool pumps, water heaters and other
appliances in the same way. Account number four two one one zero zero zero one zero.
 
In addition, HCREC offers its member the opportunity to control their electric load through
"Switch Makes Cents." Switch Makes Cents participants agree to have digital switches
installed on qualifying equipment such as water heaters and heating and air-conditioning
units. When electric demand grows to certain levels, the switches cycle the equipment off
and on to control electric demand, thus saving electricity and helping decrease electric
costs. The equipment automatically returns to normal operation when the cooperative’s
electric demand decreases. By managing the electric load through programs such as
Switch Makes Cents, those electric utilities can level those peak demands and operate the
system more efficiently and cost effectively. Members who have these switches installed
in their home can know when electric usage is being controled based on the lights located
on the switch.

Beat the Peak this Summer! 

Learn more about Switch Makes Cents and Beating the Peak on our website at www.hcrec.coop

Did you know that when you use electricity often matters as much as how much
electricity you consume?

Left: Load Control Switches from used by HCREC members during
on-peak hours to control demand.

Did you read our newsletter? Look
carefully! Your number might be
spelled out in one of our stories.

We have selected two lucky
winners for a $25 bill credit! Spot

your account number in our
newsletter and call us! 

(Ex. Account 4321 is written four
three two one.) 

 
Members must contact HCREC by
June 29th in order to be eligible to

claim this credit. 
 

Questions? 
Contact Tara Ganzhorn

(712.647.2727). 

While the changing energy market has created more options for
consumers, it has also resulted in more utility scams and misleading
information.
 

Utility scams are common because of the vast number of utilities that
exist, and consumers are understandably anxious with the threat of
disruption to their electric, heating or water service. Second, new products
and services in the energy industry provide an opening for scammers and
pop-up companies to provide misleading information or shoddy products
and services. 
 

A common scam typically begins with a phone number or email that
appears to be from a valid utility company. The scammer will claim you
have a past due account and threaten to disconnect service or take legal
action. The scammer will typically demand that you use a prepaid debit
card or money order, often within a very short, urgent time frame to pay the
“past due” amount. You can combat this scam by being aware of the
status of your account. Never give your banking or personal information
over the phone to someone you did not call. If you have a question or
concern about your electric bill, call Harrison County REC directly at
712.647.2727. Do not use the phone number given by the scammer.
In this ever-changing environment, it’s important to remember you have a
trusted energy advisor – your local electric cooperative. We are a
community-focused organization that works to efficiently deliver
affordable, reliable and safe energy to our members. Remember, we’re just
one call or click away, so please reach out with any questions about your
electric service or bills – we’re here to help.

Harrison County REC will be  closed on 
Friday, July 3rd in observance of Independence Day.
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Harrison County Rural Electric Cooperative (HCREC) offers Budget Billing for
members wishing to pay a set amount each month. It is not a discounted program
and offers no savings or lower rates. Total annual cost for electricity remains the
same. There is no charge to be a part of the budget billing program. Budget billed
accounts are re-evaluated every 6 months by the HCREC billing department in June
and December. Participating members then receive notification of their new budget
amount printed on their electric utility bill in June and December.
Interested in budget billing? Members can call our business office at (712) 647-2727
to find out what your average monthly bill is; and what other requirements are
necessary. If you agree to pay the estimated amount, you will be asked to sign a
form. Budget billing is not available to members who have been part of HCREC for
less than one year. Account number one two nine five zero zero zero one zero.

Budget Billing Information
Out of an abundance of caution and with the health and safety of
member-owners in mind, the 2020 Energy Trail Tours have been
cancelled. Harrison County REC offers two tour opportunities, each
summer, in partnership with our wholesale power provider, Northwest
Iowa Power Cooperative (NIPCO)."NIPCO's electric generation facility
partners have closed their facilities to mitigate operational impacts
resulting from the Coronavirus pandemic. Account number one two
nine five zero zero zero one zero. Plans to re-open those facilities
remain uncertain for the foreseeable future," stated tour coordinator
Angela Catton. "The decision to cancel the July tours ensures the
health and safety of tour participants as well as employees of the
power plants that interact with them."Energy Trail Tours give
cooperative member-owners a first-hand opportunity to learn from
those directly involved with the process of power generation and
delivery. Catton added, "What makes the tour experience so compelling
is that participants learn and laugh, together. Tour groups build lasting
friendships with other members of our cooperative family through
shared experiences and personal interaction. While difficult to make,
the decision to cancel the tours was the prudent thing to do in
response to state and federal public health officials’ recommendations
surrounding social distancing guidelines and interstate travel in
slowing the spread of the virus."Plans are underway for 2021 with more
information being shared with our membership in January. Energy Trail
Tours remain a popular, member-engagement activity for HCREC.
Members who have currently registered for the tour will be contacted
by HCREC to make arrangements for 2021. Any member with questions
regarding the tour can contact Kristi Davis at 712.647.2727.

Energy Trail Tour Response to COVID-19

Check Your Mailbox for 2019 Patronage Allocations! 
Harrison County Rural Electric Cooperative
would like to notify our members that 2019
patronage allocation notices have been mailed.
Deferred patronage allocations are revenues
exceeding the operating expenses of HCREC
and are shown in our bookkeeping records as
margins. These margins are then allocated
back to the member owners as patronage
according to the amount you paid to HCREC for
electric service in 2019. Account number four
two one one zero zero zero one zero.
 
This notification that will be in the mail will
outline your share of the 2019 margins.
Payment for this patronage allocation will be
made at a future date pending approval from
HCREC Board of Directors. The total patronage
amount for the 2019 fiscal year was
$1,021,968. 
 
If you have any questions regarding your
patronage notice, please contact Harrison
County REC at 712.647.2727 or you can email
us at harrisoninfo@hcrec.coop.
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