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Our lobbies are 
closed, but our 
headquarters are 
staffed. WE’RE 
HERE FOR YOU 
when you need us.

Did you read our newsletter? Look carefully! Your number 
might be spelled out in one of our stories. We have selected two 
lucky winners for a $25 bill credit! Spot your account number in 

our newsletter and call us! 
(Ex. Account 4321 is written four three two one.) 

Members must contact HCREC by July 31st in order to be 
eligible to claim this credit. 

Questions? 
Contact Tara Ganzhorn (712.647.2727)

HCREC has received many questions from members about questionable phone calls from utility scammers and a past due 
bill. These calls impersonate the Iowa Utilities Board 
(IUB), Harrison County REC, or another utility provider. 
Oftentimes, members will get a call saying their 
electricity will be shut off unless a past due bill is paid 
immediately. Because the caller sounds convincing, 
many times members feel they can’t afford to ignore it, 
but the reality is that it is more costly to believe it.

Here are some warning signs of a utility scam:
• If you know you already paid, stop. Even if the 
caller insists you have a past due bill. 
• HCREC will not accept payment over the 
phone. Rather, our office will direct you to make 
your payment through Smarthub or on our website 
at www.hcrec.coop. 
• Did the caller demand payment by gift card, 
cash reload card, wiring money or cryptocurrency? Don’t do it. Harrison County REC won’t demand one specific method 
of payment such as gift cards (like iTunes or Amazon), cash reload cards (like Visa Gift Cards), or cryptocurrency (like 
Bitcoin). Account number two three five one zero zero nine one five.

Have you received a call like this? Here’s what you can do:
• Concerned that your bill is past due? Contact us directly at 712.647.2727, don’t call any number the caller gave you.
• Never give banking information over the phone unless you place the call to a number you know is legitimate.
• Monitor your bills and usage using HCREC’s online app, SmartHub. This will allow you to check the status if your bill is 
paid or if you have a past due balance.
• Report the scam to the FTC. If you have already lost money, they may or may not be able to help you get it back or at 
least help someone else not fall victim to the same scam. You can report utility scams to the FTC through their website.

Utility Scams on the Rise in the Midst of COVID-19

Image: www.NPR.org

Members who have received 
phone calls from a utility scam 

can report the scam to the 
FTC Complaint assistant 

(Pictured Left) at 
www.ftccomplaintassistant.gov

Congratulations HCREC Seniors! 

Below: Hudson Barnum, son of Sub Foreman, Kert Barnum 
Right: Alexandra Niedermyer, daughter of Billing Specialist, Tara Ganzhorn

Instruction 
ends in the 

schoolroom, 
but education 
ends only with 

life. 
— 

Frederick W. Robertson

Many of our area seniors experienced a different year than they originally planned, but as many graduates look 
to celebrate and reflect on the trying times have been experienced during the pandemic, we hope that they look 
with pride on what they accomplished despite the odds. Account number 
two zero two four zero one nine one zero. We wish our seniors well as they 
celebrate their graduation and are excited to see what their future holds as 
they move on to the next adventure. Congratulations Class of 2020!
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When it comes to cleaning, not all jobs are created equal. Cleaning dirt or food from a surface, for example, doesn’t 
necessarily kill germs and bacteria that can cause us to become sick. That’s why it’s important to know the difference between 
cleaning, disinfecting and sanitizing. Harrison County REC is taking measures to ensure both employees and members are 
safe when interacting with the co-op. Our office is both cleaned and sanitized each day and our staff and crew members 
are practicing 6 feet social distancing guidelines when working together. The 
Center for Disease Control offers the following guidance:

Cleaning removes germs, dirt and impurities from surfaces or objects. 
Cleaning works by using soap (or detergent) and water to physically remove 
germs from surfaces. This process does not necessarily kill germs, but by 
removing them, it lowers their numbers and the risk of spreading infection. 
Account number two three five one zero zero nine one five.

Disinfecting kills germs on surfaces 
or objects. Disinfecting works by using 
chemicals to kill germs on surfaces or objects. This process does not necessarily clean 
dirty surfaces or remove germs, but by killing germs on a surface after cleaning, it can 
further lower the risk of spreading infection.

Sanitizing lowers the number of germs on surfaces or objects to a safe level, as judged 
by public health standards or requirements. This process works by either cleaning or 
disinfecting surfaces or objects to lower the risk of spreading infection.

Pay close attention to hazard warnings and directions on product labels. Cleaning 
products and disinfectants often call for the use of gloves or eye protection. For example, 
gloves should always be worn to protect your hands when working with bleach solutions. 
In addition, do not play chemist. It is important to recognize that some cleaning products 
should NEVER be mixed. As a part of the response to COVID-19, cleaning and disinfection 
is extremely important to combat the spread of the Coronavirus. Always read the warning 

and ingredient labels on cleaning products and common household chemicals to keep you and your household safe during 
the pandemic.

Know the Difference Between Cleaning, Disinfecting, and Sanitizing

Source: Centers for Disease Control 
and Prevention

During periods of extreme heat, 
hot weather mixed with outdoor 
activities can lead to dangerous 
situations. According to the CDC, 
people can suffer heat-related 
illness when their bodies are 
unable to properly cool them-
selves. During extreme heat, 
follow these guidelines to protect 
yourself and your loved ones.
Account number two zero two 
four zero one nine one zero.

Beat the
Extreme 
Heat

HEAT 
ALERT

STAY INFORMED: Check local 
news for extreme heat alerts.

DO check on elderly friends 
and neighbors.

DON’T leave anyone in a closed, 
parked vehicle.

STAY HYDRATED/DRESS APPROPRIATELY: 
Drink fluids regularly, regardless of activity 
level. Wear lightweight, light-colored, 
loose-fitting clothing. 

STAY COOL: If you do not have access to 
an air-conditioned space, visit a shopping 
mall or public library for a few hours.

Would you know what to do if your vehicle came into contact with 
a power line? Thankfully, this sprayer operator knew to stay inside the 
cabin until the electric utility could confirm that the power was safely 
disconnected. That decision possibly saved his life.

If you’re out in the field, keep your equipment at least 10 feet away from 
power lines and poles. Always assume power lines are energized until an 
authority has confirmed that you are safe to exit your vehicle. Remember 
- you can’t see, smell, taste or hear electricity. If possible, use a spotter 
or deployed flags to note safe distances for field work. For members who 
are utilizing spray planes, remember to map your application route ahead 
of time to know where power lines are located and if possible, avoid them.

When leaving the field, consider heights and lengths of cargo or 
wagons. Many bulk materials can conduct electricity and it is imperative 
to keep them out of contact with electrical equipment and power lines.

If your equipment comes in contact with power lines, stay 
in the cab or the vehicle and contact Harrison County Rural 
Electric Cooperative immediately at 712.647.2727 to alert 

crews and de-energize the line.

Look Up and Look Out This Growing Season! 

Photos Courtesy of TIP Rural Electric Cooperative and 
Strathman Aerial Spraying



Final trim
Fo

ld
Sheet Size 




2 3HCREC
HI-LITES

HCREC
HI-LITES

When it comes to cleaning, not all jobs are created equal. Cleaning dirt or food from a surface, for example, doesn’t 
necessarily kill germs and bacteria that can cause us to become sick. That’s why it’s important to know the difference between 
cleaning, disinfecting and sanitizing. Harrison County REC is taking measures to ensure both employees and members are 
safe when interacting with the co-op. Our office is both cleaned and sanitized each day and our staff and crew members 
are practicing 6 feet social distancing guidelines when working together. The 
Center for Disease Control offers the following guidance:

Cleaning removes germs, dirt and impurities from surfaces or objects. 
Cleaning works by using soap (or detergent) and water to physically remove 
germs from surfaces. This process does not necessarily kill germs, but by 
removing them, it lowers their numbers and the risk of spreading infection. 
Account number two three five one zero zero nine one five.

Disinfecting kills germs on surfaces 
or objects. Disinfecting works by using 
chemicals to kill germs on surfaces or objects. This process does not necessarily clean 
dirty surfaces or remove germs, but by killing germs on a surface after cleaning, it can 
further lower the risk of spreading infection.

Sanitizing lowers the number of germs on surfaces or objects to a safe level, as judged 
by public health standards or requirements. This process works by either cleaning or 
disinfecting surfaces or objects to lower the risk of spreading infection.

Pay close attention to hazard warnings and directions on product labels. Cleaning 
products and disinfectants often call for the use of gloves or eye protection. For example, 
gloves should always be worn to protect your hands when working with bleach solutions. 
In addition, do not play chemist. It is important to recognize that some cleaning products 
should NEVER be mixed. As a part of the response to COVID-19, cleaning and disinfection 
is extremely important to combat the spread of the Coronavirus. Always read the warning 

and ingredient labels on cleaning products and common household chemicals to keep you and your household safe during 
the pandemic.

Know the Difference Between Cleaning, Disinfecting, and Sanitizing

Source: Centers for Disease Control 
and Prevention

During periods of extreme heat, 
hot weather mixed with outdoor 
activities can lead to dangerous 
situations. According to the CDC, 
people can suffer heat-related 
illness when their bodies are 
unable to properly cool them-
selves. During extreme heat, 
follow these guidelines to protect 
yourself and your loved ones.
Account number two zero two 
four zero one nine one zero.

Beat the
Extreme 
Heat

HEAT 
ALERT

STAY INFORMED: Check local 
news for extreme heat alerts.

DO check on elderly friends 
and neighbors.

DON’T leave anyone in a closed, 
parked vehicle.

STAY HYDRATED/DRESS APPROPRIATELY: 
Drink fluids regularly, regardless of activity 
level. Wear lightweight, light-colored, 
loose-fitting clothing. 

STAY COOL: If you do not have access to 
an air-conditioned space, visit a shopping 
mall or public library for a few hours.

Would you know what to do if your vehicle came into contact with 
a power line? Thankfully, this sprayer operator knew to stay inside the 
cabin until the electric utility could confirm that the power was safely 
disconnected. That decision possibly saved his life.

If you’re out in the field, keep your equipment at least 10 feet away from 
power lines and poles. Always assume power lines are energized until an 
authority has confirmed that you are safe to exit your vehicle. Remember 
- you can’t see, smell, taste or hear electricity. If possible, use a spotter 
or deployed flags to note safe distances for field work. For members who 
are utilizing spray planes, remember to map your application route ahead 
of time to know where power lines are located and if possible, avoid them.

When leaving the field, consider heights and lengths of cargo or 
wagons. Many bulk materials can conduct electricity and it is imperative 
to keep them out of contact with electrical equipment and power lines.

If your equipment comes in contact with power lines, stay 
in the cab or the vehicle and contact Harrison County Rural 
Electric Cooperative immediately at 712.647.2727 to alert 

crews and de-energize the line.

Look Up and Look Out This Growing Season! 

Photos Courtesy of TIP Rural Electric Cooperative and 
Strathman Aerial Spraying



Final trimSheet Size 



Final trimSheet Size 





Fo
ld

4

July 2020

HCREC
HI-LITES

HI-LITES
Published Monthly by

Harrison County Rural Electric 
Cooperative

105 Enterprise Drive - PO Box 2
Woodbine, IA 51579

Contact Us! 
Phone:

712.647.2727
1.800.822.5591

Fax:
712.647.2906

harrisoninfo@hcrec.coop
www.hcrec.coop

Office Hours
7:30 am - 4:00 pm

Monday through Friday

Joe Farley, Manager/EVP
Kristi Davis, Editor

Directors
Tim Sproul, President

Jim Sharp, Vice President
Becky Berens, Secretary
Tom Bothwell, Treasurer

Kent Kersten, Randy Koenig
Brenda Lundergard, 

Bill Hutcheson, Larry Ramsey

Our lobbies are 
closed, but our 
headquarters are 
staffed. WE’RE 
HERE FOR YOU 
when you need us.

Did you read our newsletter? Look carefully! Your number 
might be spelled out in one of our stories. We have selected two 
lucky winners for a $25 bill credit! Spot your account number in 

our newsletter and call us! 
(Ex. Account 4321 is written four three two one.) 

Members must contact HCREC by July 31st in order to be 
eligible to claim this credit. 

Questions? 
Contact Tara Ganzhorn (712.647.2727)

HCREC has received many questions from members about questionable phone calls from utility scammers and a past due 
bill. These calls impersonate the Iowa Utilities Board 
(IUB), Harrison County REC, or another utility provider. 
Oftentimes, members will get a call saying their 
electricity will be shut off unless a past due bill is paid 
immediately. Because the caller sounds convincing, 
many times members feel they can’t afford to ignore it, 
but the reality is that it is more costly to believe it.

Here are some warning signs of a utility scam:
• If you know you already paid, stop. Even if the 
caller insists you have a past due bill. 
• HCREC will not accept payment over the 
phone. Rather, our office will direct you to make 
your payment through Smarthub or on our website 
at www.hcrec.coop. 
• Did the caller demand payment by gift card, 
cash reload card, wiring money or cryptocurrency? Don’t do it. Harrison County REC won’t demand one specific method 
of payment such as gift cards (like iTunes or Amazon), cash reload cards (like Visa Gift Cards), or cryptocurrency (like 
Bitcoin). Account number two three five one zero zero nine one five.

Have you received a call like this? Here’s what you can do:
• Concerned that your bill is past due? Contact us directly at 712.647.2727, don’t call any number the caller gave you.
• Never give banking information over the phone unless you place the call to a number you know is legitimate.
• Monitor your bills and usage using HCREC’s online app, SmartHub. This will allow you to check the status if your bill is 
paid or if you have a past due balance.
• Report the scam to the FTC. If you have already lost money, they may or may not be able to help you get it back or at 
least help someone else not fall victim to the same scam. You can report utility scams to the FTC through their website.

Utility Scams on the Rise in the Midst of COVID-19

Image: www.NPR.org

Members who have received 
phone calls from a utility scam 

can report the scam to the 
FTC Complaint assistant 

(Pictured Left) at 
www.ftccomplaintassistant.gov

Congratulations HCREC Seniors! 

Below: Hudson Barnum, son of Sub Foreman, Kert Barnum 
Right: Alexandra Niedermyer, daughter of Billing Specialist, Tara Ganzhorn

Instruction 
ends in the 

schoolroom, 
but education 
ends only with 

life. 
— 

Frederick W. Robertson

Many of our area seniors experienced a different year than they originally planned, but as many graduates look 
to celebrate and reflect on the trying times have been experienced during the pandemic, we hope that they look 
with pride on what they accomplished despite the odds. Account number 
two zero two four zero one nine one zero. We wish our seniors well as they 
celebrate their graduation and are excited to see what their future holds as 
they move on to the next adventure. Congratulations Class of 2020!


