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Did you read our newsletter? Look carefully! Your number might be spelled out in one of our 
stories. We have selected two lucky winners for a $25 bill credit! Spot your account number in our 

newsletter and call us! 
(Ex. Account 4321 is written four three two one.) 

Members must contact HCREC by October 30th in order to be eligible to claim this credit. 

Questions? 
Contact Tara Ganzhorn (712.647.2727)

As your locally owned electric cooperative, HCREC’s top priority is always to provide reliable, affordable energy to you, our members. 
Because we are a co-op, our mission is to enrich the lives of our members and serve the long-term interests of our local community––
and this mission has never been more critical than in recent months. One of the seven principles that guides all co-ops is “concern for 
community.” At Harrison County REC, this principle is our essential DNA and it sets us apart from other electric utilities. 

October is National Co-op Month, and electric cooperatives across the country are highlighting the many ways we “Power On.” Keeping this 
theme in mind, I recognize the essential role we play in serving a special community like ours. Who would have fathomed in March, that the 
COVID-19 virus would amount to a test of our community and our nation? The changing circumstances due to the pandemic have created 
both challenges and opportunities. 

Over the past several months, we’ve all been 
challenged to operate differently, and we have 
stepped up to help our members and strengthen 
the safety net for our more vulnerable neighbors. 
As an essential service, and to ensure reliability 
of your power supply, we modified our operations 
to safeguard business continuity. Our line 
crews and other employees began working on 
staggered schedules to maintain separation and 
our office staff worked remotely. We limited and 
modified meetings and gatherings to allow for 
safe separation. We also adjusted our walk-in 
office availability and in-person service calls to 
ensure the health and safety of our employees and 
our valued members. For the health and safety 
of everyone, we think these measures were the 
prudent course of action for the times. For our 
members impacted by COVID-19 who needed help 
with their electric bills, we waived late fees and 
worked with those hardest hit to make special 
payment arrangements. And while we certainly missed visiting with you in person, we found new ways to stay connected through our social 
media channels and using other forms of digital communications. All month long, you can tune in to our Facebook and Instagram pages to 
see the different activities and events we will be participating to give back to the communities that we are a part of. Account number three 
two zero eight zero one nine one zero.

I tell you about all of these efforts not to boast about HCREC, but to explain how much we care about this community––because we live 
here too. We’ve seen other local businesses rising to meet similar challenges during this time, because that’s what communities do. While 
the challenges caused by COVID-19 have been daunting, I’m heartened to see how everyone is pulling together. 

In 1936, Harrison County REC was built by the rural community to serve the rural community, and 
that’s what we’ll continue to do – Power On. 

HCREC is Celebrating National Co-op Month! 

HCREC Operating Statistics
July 2020

KwH Purchased.........................................13,228,482
KwH Sold...................................................12,900,687
Percentage of Line Loss ......................... 2.48%
Operating Revenue................................... $1,235,896
Cost of Purchased Power.........................$770,713
Total Expenses..........................................$1,117,528
Operating Margins....................................$118,367
Reliability Rating (% of Time YTD)........... 99.9900%

Harrison County Rural Electric Cooperative (HCREC) offers budget billing for members wishing to pay a set amount each 
month. Members with budget billing accounts are encouraged to double check their electric bills and their budgeted amounts 
as they are evaluated on a six month basis. Account number three two zero eight zero one nine one zero.

Budget amounts are figured in April and October (Members receive notices in May and November). We encourage those 
members to review their bills as their budgeted amount may have changed.

Interested in budget billing? Members who have been with the REC longer than 12 months, can call our business office at 
(712) 647-2727 to find out what your average monthly bill is and more information about monthly payments. 

Budget Billing Notices

Energy Efficiency  
Tip of the Month
The average household owns 24 
electronic products, which account 
for roughly 12% of home energy use. 
When shopping for electronics, consider 
purchasing ENERGY STAR®-certified 
products, which can be 70% more 
efficient than conventional models. 

Source: www.energystar.gov

#PowerOn

Then. Now. Always. 
We’re proud to power your life. 
October is National Co-op Month. 
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If you have a family member or spouse who is a member of HCREC and has passed away, we encourage you to update the 
contact information to the surviving spouse or family member. In addition, the patronage earned by the deceased member can 
be paid on a discounted basis to the surviving family or spouse. If you are interested in claiming patronage from an estate, you 
can fill out the form below or scan the QR Code for an online form.

HCREC Patronage on Estates
Does your home have devices like cell phone chargers, gaming 
consoles like Xbox and Playstation, DVR boxes, or even 
everyday appliances like coffee pots and air fryers? If you’re like 
many of the homes in our system, they most likely do! These 
appliances can use electricity even when you think they are 
turned off and can cost you money through the “Vampire Load” 
or “Phantom Load.” Account number two eight two zero zero 
zero zero one zero.

Let’s look at how these vampire loads occur and why they are 
approaching 10 percent of average household electric use 
according to the Environmental Protection Agency. 
Chargers take the 120V AC (volts alternating current) power 
at the outlet and reduce it down to the voltage required by the 
connected device, usually 5 to 12V DC (volts direct current). 

Typically, when your device is charging, the charger is using electricity, but you might be surprised to learn that chargers are still using 
small amounts of energy even when they’re not connected to a device.

Satellite TV boxes also consume energy when they appear to be inactive. Anytime the set-top box’s lights are on, it is using power. Like 
chargers, they use more when the TV is on, but they are always working – even when the TV is off. This is especially true for those 
devices with a DVR function that records your favorite TV shows. The instant-on television is another culprit. The intention of the 
“instant-on” feature is instant gratification for the viewer, 
meaning no waiting for the TV to turn on and warm up. 
Unfortunately, for that convenience, the TV must be on at 
nearly full power. So, in this mode, it can be a real energy 
drain.

The typical gaming console can use as much energy as a 
regular refrigerator even when it’s not being used. Make 
sure to check the console settings and disable automatic 
updates, which is where the energy drain comes from. 
Games on the console are frequently updated, which 
requires a lot of electricity. 
So how does the average family combat these dreaded 
vampire loads? Garlic garlands? Silver bullets? 
Fortunately, none of the remedies of fable are necessary. 
You just need to change how you handle these energy-
sucking electronics. Here are a few suggestions:

• Unplug chargers when not in use. 
• Invest in smart power strips. These look like normal 

power strips but have a twist; one of the outlets is 
the “master” that receives power all the time. The 
others are off. When the device connected to the 
master outlet turns on, the rest of the outlets receive 
power too. Ingenious and perfect for entertainment 
set ups. Have the television in the master outlet 
and when you turn it on, the set-top box, speakers, 
streaming devices, etc. will turn on too. They are also 
ideal for PCs and their peripherals.

• Turn off the instant-on function on your TV. Turn 
off set-top boxes that do not contain the DVR 
functionality or use a smart power strip.

• Disable automatic updates in gaming consoles and 
turn the console completely off when you finish 
using it. 

• When replacing any device or appliance, look for an 
EnergyStar rated product.

Does Your Home Have Energy Vampires Draining Your Wallet?

Name of Deceased Spouse of Deceased

Address of Deceased City, State, Zip

Date of Death Member Number

Name of Executor/Contact

Address City, State, Zip

Completed forms can be mailed to: 
Harrison County REC
Attn: Tara Ganzhorn
PO Box 2
Woodbine, IA 51579
Or you can place your completed form in the drop box located in the REC 
Parking Lot at 105 Enterprise Dr. Woodbine IA.
Forms must be received by HCREC by Friday, October 30th.

Harrison County Rural Electric cooperative would like to remind its members that when building grain bins to prepare for the 
harvest season, the cooperative should be contacted prior to construction to ensure proper power infrastructure is ready. 
Account number two eight two zero zero zero zero one zero.

 In section 22.33 of the HCREC tariff, it states, “No motor in excess of 15 horsepower 
shall be installed without the knowledge of the cooperative. The cooperative 
recommends that motors should be accepted on the basis on inrush currents 
rather than horsepower ratings and motors with no more than 260 amperes inrush 
current (infrequent starting and non-pulsating loads) be utilized anywhere on the 
rural distribution system.” 
HCREC would also like to remind members that it reserves the right to limit the 
capacity of any single-phase service when, in its judgement, such service will 
impair the service to other member-consumers or such service shall exceed the 
capacity of the cooperative facilities. 

Looking to Build a Grain Bin? Contact Us First! 

Any member looking to contact the cooperative about building grain bins or other outbuildings can reach out to 
Operations Director, Dave Stevens, by calling 712.647.2727 or by e-mailing harrisoninfo@hcrec.coop.
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