
Frequently Asked Questions: Adjustments to TIFF Membership - 2015 

1. What changes are happening with TIFF Membership? 
2. When will these changes go into effect? 
3. Why are these changes happening? 
4. What are the increased rates going to support? 
5. Are my benefits changing? 
6. Why will the tax-receiptable portion of the Contributor to Patrons Circle Memberships change? 
7. What is the new Contributors Circle all about? 
8. What is the new Benefactor Contributor level all about? 
9. What happened to the Principal level title? Why has the name changed to Ambassador Contributor? 
10. What happened to the Family/Dual-level and why is it split into two levels? 
11. Family or Dual Membership: which is right for me? 
12. Can I renew or purchase a new Membership at the current rate, before rates change? 
13. How can I renew my Membership at the current rate? 
14. What if I just renewed my Membership? 
15. Can I upgrade my Membership before the rates change?  
16. If I renew early, what will my expiry date be? 
17. Who can I contact if I still have questions? 
18. How often will you be making changes to Membership? 
-------- 
1. Q: What changes are happening with TIFF Membership? 
A: beginning May 20, 2015, there will be a few changes to TIFF Membership, with streamlined programmes 
to choose from and new rates for some levels.  

By refreshing TIFF Membership, our intention is to help Members and non-Members easily select the 
Membership programme that best suits their needs: MEMBERS 365, CONTRIBUTORS CIRCLE, or 
PATRONS CIRCLE.  

As a charitable cultural organization, we occasionally review our offerings and rates to align them with the 
true costs associated with running our organization. Membership rates do not increase on an annual basis 
and are reviewed approximately every three years.  

Visit http://tiff.net/join/membership-donations/become-a-member/membership-benefits to see all pricing 
adjustments. 

2. Q: When will these changes go into effect? 
A:   Rate adjustments will go into effect May 20, 2015. Up until May 19 at 11:59PM, Members and  
non-Members have the opportunity to purchase or renew at the current rates, including the early-bird rate for 
the new Benefactor Contributor level ($1,000 until May 19, 2015, which increases to $1,200 as of May 20, 

2015). 

3. Q: Why are these changes happening? 
A: As a charitable cultural organization, we occasionally review our offerings and rates to address the 
increased expenses in maintaining our year-round home and the actual per-person costs associated with 
screening films in our cinemas. 

As a TIFF Member, you will help us deliver our charitable mandate 365 days a year, which includes 
community outreach and education, history and preservation intitiatives, and programming that pushes the 
boundaries of cinema all while championing films and filmmakers. 

4. Q: What are these increased rates going to support? 
A: Your increased contribution through these pricing changes supports our year-round home and allows us 
to continue our charitable mission, which includes the presentation of high-quality programming that you 
enjoy and expect at TIFF Bell Lightbox, as well as community programmes we deliver in Toronto, and across 
Ontario and Canada. 

Every purchase of a Membership helps support TIFF's year-round charitable cultural programming. 

 

 

http://tiff.net/join/membership-donations/become-a-member/membership-benefits


5. Q: Are my benefits changing? 
A: Overall, benefits will remain the same for all Membership levels with the exception of adjustments to 
benefits for Contributors Circle and Dual Senior Members. These changes include: 

 Contributors Circle Members will have access to select and exclusive Patrons Circle events 
determined by level (events may be free or include an associated cost, e.g. film/event ticket).  See 
Question 7 for more information about the Contributors Circle. 

 In our effort to better serve dual Members and those with families, the Family/Dual Membership will be 
divided into two distinct levels. For Dual Senior Members, benefits will continue to be extended to a 
second cardholder (65 years of age or older), however, will no longer cover up to four youth as of  
May 20, 2015.  
 
Renew by May 19 to lock in the current Dual Senior discounted rate of $115. If you would like your 
Membership to cover up to four youth (age 17 and under), we encourage you to upgrade to the Family 
level at the current rate of $150.  

6. Q: Why will the tax receipt portion of the Contributors Circle and Patrons Circle Membership levels 
change? 
A: The non-taxed portion reflects the tangible, fair market value of benefits associated with each 
Membership.  This ensures that Members who give a greater philanthropic gift receive the maximum 
allowable amount under CRA guidelines in a tax receipt. The tax receipt portion of Memberships is assessed 
on an annual basis.  

7. Q: What is the new Contributors Circle programme all about? 
A: The Contributors Circle is for Members who want to support the organization beyond their Membership 
dues, and get greater discounts on year-round screening tickets and invitations to special events.   
Contributors Circle Members enjoy increased benefits leading up to the Festival in September including 
advance ticket package purchase and redemption windows, and the use of the Members Box Office during 
the Festival.   

8. Q: What is the new Benefactor Contributor all about? 
A: A taste of Patrons Circle, the Benefactor Contributor level is ideal for Members who wish to provide 
additional philanthropic support to TIFF’s charitable initiatives while enjoying a few extra perks year-round at 
TIFF Bell Lightbox and during the Festival in September. Dues from Benefactor Contributor Members will 
support charitable campaigns ranging from special programs for youth, to the preservation of film prints, to 
various other projects.  Benefactor Contributor Members will receive special updates on the campaigns and 
invitations to events focused on TIFF’s charitable good works. 
 
9. Q: What happened to the Principal level title? Why has the name changed to Ambassador 
Contributor? 
A: As part of the changes to TIFF Membership, we renamed some of the programmes and levels to better 
reflect the offerings included. Part of the new Contributors Circle programme, the name Ambassador 
Contributor reflects the intention and nature of the level and programme: to support the organization 

beyond Membership dues and to reflect the role Members play in supporting the organization.    

10. Q: What happened to the Family/Dual-level and why is it split into two levels? 
A: To better serve our dual Members and those with families, the Family/Dual Membership will be divided into 
two separate levels as of May 20, 2015. Dual-level Members will continue to have their Membership benefits 
extended to a second cardholder, but will no longer be covered for up to four youth. Family-level Members will 
still receive Dual-level benefits along with benefits for up to four youth (age 17 and under). 

11. Q: Family or Dual Membership: which is right for me? 

A:  

 Dual: You spend most of your time at TIFF Bell Lightbox with a partner, friend, or family member, 
and you are not interested in extending your discount and benefits to four youth under the age of 17. 

 Family:  You are a parent, babysitter, aunt, uncle, godparent, grandparent, caregiver and you want 
to extend your benefits to up to four youth under the age of 17.  Your benefits also include discounts 
on summer, holiday, and March Break camps, and special invitations to family screenings. 



12. Q: Can I renew or purchase a new Membership at the current rate, before rates change? 
A: Yes, absolutely! You can renew or upgrade your Membership – or purchase a new one – at the current 
rate until May 19, 2015.   

Members can renew in advance for one additional year, on top of their current Membership. If you renew 
early, your expiry month will remain the same. 

13. Q: How can I renew my Membership at the current rate? 

A: You can renew your Membership: 

 Online at tiff.net/membership 

 By calling 416.599.TIFF / 1.888.599.8433 

 By visiting the box office at TIFF Bell Lightbox 

14. Q: What if I just renewed my Membership? 
A: If you just renewed your Membership with us you can renew again early and lock in your current rate for 
an additional year. You have until May 19, 2015 to renew at the current rates. 

If you renew early, your Membership expiry will extend by an additional year. Your month of expiry will 
remain the same.  

15. Q: Can I upgrade my Membership before the rates change?  
A: Yes!  As a TIFF Member you can renew or upgrade your Membership at a different level and lock in the 
current rate for another year. You can upgrade at the current rates until May 19, 2015. 
 
16. Q: If I renew early, what will my expiry date be? 
A: If you decide to lock in at the current rate and renew early, your Membership expiry date will be extended 
by an additional year. Your month of expiry will remain the same.  
 
17. Q: Who can I contact if I still have questions? 

A: If you have additional questions about these changes, please contact us at membership@tiff.net.  

For Patrons Circle questions, please contact patronscircle@tiff.net. 

18. Q: How often will you be making changes to TIFF Membership? 
A: As a charitable cultural organization, we occasionally review our offerings and rates to align them with the 
true costs associated with running the organization. As benefits and rates are subject to change and 
constantly evolving, Members will be notified, in advance, of any future changes that may affect their 
Membership.  Membership rates will not be reviewed again until 2018. 
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