Dear OHFA Client,

On April 22, 2009, an Oklahoma Housing Finance Agency (OHFA) laptop
computer was stolen. Contained on the computer was personal data for some of
our clients participating in the Section 8 Housing Choice Voucher Program. The
data included names, Social Security numbers, Tax ldentification Numbers,
addresses, dates of birth and telephone numbers. An investigation into the theft
is being conducted by the Oklahoma City Police Department.

Because the computer was password and log-in protected and the file on
the computer containing the above information was separately password
and log-in protected, we believe that it is unlikely that the information can
be retrieved from the stolen equipment. At this time, we have no evidence
that the personal information has been accessed or used for illegal
puUrposes.

OHFA is taking precautionary steps by informing and advising all affected clients
about safeguard measures dealing with privacy protection. You may contact the
credit reporting agencies listed below and request a free fraud alert on your credit
files. You may also request that a statement be added to your files requiring
creditors to get your permission before any new accounts are opened in your
name.

Name Division Phone Web site
o _— 1-800- . |
Equifax Fraud Division 5256285 http://www.equifax.com
g ' 1-888- . :
Experian  Credit Fraud Center 3973742 http://www.experian.com
Fraud Victim 1-800-
TransUnion Assistance 680-7280 http://www transunion,com
Department -

OHFA already uses numerous security measures to ensure client data is
safeguarded. In light of this incident, we are reviewing all policies, procedures
and training methods related to information security.



