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State of Oklahoma
DEPARTMENT OF HUMAN SERVICES
o
COMMISSION - - DEPARTMENT
YOR STUMAN SERVICES Tulss, Oklahoma 7413 OF HUMAN SERVICE
Maroh 24, 2008
Rochelle Knight
Direct Care Specialist II, Z12B
U60204, Pay Band F :
Classifled Service/Permanent
Laura Dester Shelter
FCSD/FO
Cortifled Mail
Notleg of Final Discinlinary Action
{Discharge)

Dear Ms. Kaight: A

This is to inform you of my final decision in the matter of your proposed discharge from your
position of Dixect Care Specialist X1, located at the Laura Dester Shelter.

In acrlving at this decision I have carefully considered the reasons for this action as specified in
the Notice of Proposed Formal Disciplinary Aotion. which you recelved February 13, 2008. I
have also considered the attached proternination hearing declsion, yout performance evaluation
and your response to me datod February 25, 2008. Your prior disoiplinary actions as summarizod
below wers also considered.

As stated in the Notice, this action is basad on the following incidents: On January 22, 2008 you
told several employees that you were going to have to hurt someone on the job if they keep
makiog things difficult for you. You spoks in a loud voice and pointed your bhand like a gun.
Dusing the saxe conversation, you used curse words. On January 29, 2008 at the Little House
with both and gemymieinp prosent, you made the statement that you can't
carry a small purse because your “38" won't fit in it. On another occasion you told several
eonployoes that you might drive by and shoot an acquaintance’s truck full of holes. On several
occasions you have made derogatory remarks about your supervisors and certain coworkers and
often used curse words such as “those bastards” to describe them. -You have also made
statemonts stating you would “knock the children in their necke and put them in the closet”. In
yﬁ conversations, you have spoken loudly and within hearing distance of the residenits at the
ter,
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'FINAL NOTICE OF DISCIPLINARY ACTION ~ DISCHARGB
March 24, 2008

Page 2

Your actions axe {n vloluﬁon of Agency manual section OKDHS: 2-1-7 (1) (2) (H) Discourteous
treatmopt of clients, other employees, or the general public, 2-1-7 (i) (5) Conduct unbecoming a
public exployee, and OKDHS 2-13-52 Workplace violence.

Previously, you recaived the following discipline: Oral Reprimund for yiolation of OKDHS: 2-1-
7 () (2) () Discourteous treatment of clients, other employees, or the general public dated
April 8, 2004, On August 24, 2004, you received-a Wiitten Reprimand for violation of OKDHS:
2-1-7 (g) (2) (H) Discourteous treatment of ¢clients, other employees, ot the general public and
OKDHS: 2-1-7 (g) (2) (6) Abuse, negleot or other mistreatment of Depatiment clients, On
Angust 8, 2006, you received a Notice of Final Formal Disciplinary Action Suspension Without
Pay for violation of OKDHS policy 2-1+7 (i) (2) (C) violation of tims and leave policy and
OKDHS 2-1-7 (i) (2) (1) Discourteous treatment of clients, other omployeu, ot the general
public.

Accordiﬂgly it is my decision to discharge you from your employment with the Departocnt of
Human Servioea offective at the end of your'shift on March 25, 2008, This action is taken in

3

adcordance with 74 O.5. 840-6.5(C), Agency policy DHS.2-1-11. Discharge and pretermination

hearing, and Merit Rule 455:10-11-17, Discharge. Copies of these policies are attached.

You may appeal this action in writing to the Merit Protection Commission, 3545 NW 58th Street,
Suite 360, Oklahoma City, OK 73112 (405) 525-9144 within twenty (20) calendar duys from
your roeolpt of this Notice, Enclosed is an MPC Form 200, Petition' for Appeal Porm for your
use, You rosy also utilize the DHS grievance procedure as authorized in the attached Agency
policy DHS:2-1-150 through DHS:2-1-166.

Sincerely,
Stephen Scott, Director .
Area V1 Field Operations
G R “ o
¢: HRMD-Peraonuel Flle
HRMD-Correotive Discipline Manager
OKDHS Office of General Counsel
Finance Division-Payroll Unit
Scott File
Tyner Filo
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STATE OF OKLAHOMA
D_epuﬂment of Human Services

Pre-Terminatioh Hearing for Rechelle Knight
March 12, 2008 at 9:30 A.M.

Third Floor Conference Room, 444 8. Houston
Tulsa, Oklahoma . J

P, 3t00d

Summary of the Case

Rochelle Knlght serves as a Direct' Care Speolallst |1 ‘at the Laura Dester Shalter
In tha Family and Child Ssrvices Division, Fleld Operations for the Department of
Human Services In’ Tulsa, Oklahoma, - She was nofifled by Area VI.Fleld
Operations Director Staphan Scott of a pre-tarmination hearing to conslder her

nggs&d d|§0f‘.lal’9?d pasﬂd Llpolnhx‘o‘[‘a.t’"on of agency poll'cy: . G
' DHS:2-1-7(1)(2)(H) ~ Discourtsous treatment of cllants, other smployees,
or the general public -

DH$: 2-1-7(})(8) ~ Conduct unbecoming a public employee
DH8:2-16-62 ~ Workplace Viclence i
Ms. Knight s alleged to have violated these policies as follows:

A. On January 22, 2008, outside the resident bedrooms In Buliding #3 telling
Janica Holmea and Valery Ayers that she waa going ta hava to hurt someone If
they kept making things ditficult for her, and balng upsat and angry. Polnting her
hand like & gun (per Ms. Holmes) ;

: EVIDENCE: written statement by Janlce Holmea dated 1/30/08
Written atatement by Valery Ayers datad 2/8/08

B. On January 29, 2008 at the Littls house stating to Virgle Wiggins with
‘Anthony Balley prasent that she can't camry a smail purée bacause her "38"
wouldn't fit In It, and after Mr. Ballsy left, saying she would kil "Mr. Anthony” If

she had to.

EVIDENCE: testimony by Anthony Balley and Virgle Wiggins
y Written statement by Valery Ayera dated 1/30/08
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C. Stating on an unknown date that sha would drive by and shoot an
acqualntance's truck full of holes.

EVIDENCE teatlmany and written statement by Bruce Kama

D. On unknown dates making devogatory remarka abdut her. aupewlsors and co-
workers loudly and within hearing distanca of the rasidents of the shelter.

EVIDENCE: tastimony by Meredith McMahon
Téstimony by Bruce Keme (2 times In 12 years)
Wiittan statament by Méredith McMahon dated 1/26/08

Written Statement by Katherine Turner dated 1/30/08
Written statements by Valery Ayers dated 2/8/08; 1/23/08

E. On 1/24/08 dancing provocatlvaty and aaylng she ls saxy.
EVIDENCE' er&en statement by Valery Ayers dated 2/8/08.and 1/23/08

F.On or about 1/24/08 stating sha would "knock” the children In thalr necka and
put tham In the closet, . e

EVIDENCE testimony by Karan Fellx
Statement by Karen Felix written 1/30/08

Evldence Conslidered
The Hearing Officer conslderad tha referenced Notice of Proposad Disciplinary
Action, attachments fo the Notice, Exhibits submitted by the Department, and
pre-termination hearing testimony. The attachmonta and exhiblts include: . .

Cota;tiﬂoaba of Prior Dlsclpllnary Action whlch noted the followlng prior disciplinary
action:

Oral Reprimand 4/8/04 ¢
Wiitten Reprimand 8/24/04
Suspension without pay  8/8/06

Notios of Suspenslon With Pay 1/20/08

PMP (OPM 111) with a start date of 7/1/8 and an and date of 6/30/07

USPS return recalpt signed by Ms. Knight
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Wiiiten Statements by:

- Mereadith MoMahon
Janice Holmes
Kara Felix
Katherine Turner
Anthony Ballsy '
Bruce Kame ’
Valery Ayers " #

Ms. Knight's writtan response with wrlthr_fi statements by‘;"
Vergle Wiggina : '
Paula Magon
Jane Serwanga
JoAnn Dean NI
Affidavit of Paula Mason '
Certificata of Pérfect Attandance 2/15[0‘{ ?Ind B8/30/07 L
4 SR
St. John Medical Center discharga racord with medicatlon list 2/6/08
Phota Copy of Ms. Knight's name and addreas with date stamp "Fab 18, 2008"
Crlevance, and Declsfon dated 3/10/08

Lottor dated 3/11/08 by psychiatriat Bradley McClure, M.D.

Marshall Tyner, Director of the Laura Dester Shelter presanted the Agency's
casa and presented the following withesses:

{, . ]
Ms. Knight appeared in person and through counsel, Catherine Gatchell Cooper.

Findings

Ms, Knight admits that when she ls stressed she saya things she "shouldt ay”
At lsbus'In this case la whether a 0 those things she shouldn't say warrants
her dbci'gatgo. All of-the cited Incidents appear to have arsen when Ms. Knight .
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was strassed or angry. The agaricy bears the burden of proof to show that
reasonable grounds exist lo belleva the stated charges ate true.

Findings as to each alleged Incldent <ltedto support discharge are as follows:

A. On Jenuary 22, 2008, outside the resident bedrooms [n Building
#3 tolling Janlce Holmes and Valery Ayars' that 'she was oing'fo have to hurt
someone If they kept making things diffioult for her, and belng upset and angry.
Pointing her hand like a‘gun (par Ms. Holmes)

EVIDENCE: written statement by Janioa Holmes dated 1/30/08
Written statement by Valery J}.yers dated 2/8/08

FINDING: reasonable grounds axist to bellave this charge Is true

B, On Januery 20, 2008 at the Litle House stating to Virgle Wigglns with
Anthony Balley present that she cant carry a small purse bacause her *38"
wouldn't it In It, and after Mr. Balley lift, saying she would kill Mr. Anthony If she
had bn L2

 EVIDENCE: testimony by Antfiony Biilsy and Virgle Wiggins
Written statement by Valery Ayers dated 1/30/08

FINDING: Reasonable grounds axlst to belleve this charge is true,
Reasonable grounds do not exist to bellave' Ma. Knight would In fact commit the
act’ Reasonable grounds exist ta find this was, however, made as a threat to Mr.

. Balley/

C. Stating on an unknown date that she would drive by and shoot an
acqualntance's truck full of holes,

EVIDENCE: testimony and written atatement by Bruce Kame-

- FINDING: Reasonable grounds exist to belleva this charge ls true.
Reasonabla grounds do not exist to belleve Me! Knight would In fact sommit the

act.

D. On unknown dates making derogatory remarks about her supervisors and co-
workers Joudly and within hearing distanca of the residents of tha shelter. !

EVIDENCE: testimony by Meradith MoMahon
Testimony by Bruca Kame (2 times In'12 Years)
- Written statement by Meredlth McMahon written 1/25/08
Written Statement by Katherine Tumer written 1/30/08
Written statement by Valery Ayers written 2/8/08 and 1/23/08

Reseived Timemfac 0. 2i000M -

5/22/2008




5/22/2008

“nar, 20, 2008° 3:22PM® **Area § Offjcq DHS LEGAL DIVISION No. 1677 P 7007

L]

5\

FINDING: Reasonable grounds exist to belleva Ms. Knight mada these
statements, ‘Including calling co-workers . "bastarda”, and her supervisors ,
‘tetarded” and “stupld”, Reasonabla .grounds exist to belleve Ms. Knight
challenged the authority of her suparvlsora':to supervige her.

: o, o
E.On 1!24!08'dahoiﬂg provocafively and séying she ig sexy.
EVIDENCE: Written statement by Valery Ayers dated 2/8/08 and 1/23/08

FINDING: Reasonabla grounds exlat to belleve thls [s true, howsver, .
reasonabla grounds do not exist to find this Is a violation of polley.

" F.On or about 1/24/08 stating she would “knock” tha chiidren In thelr necks and
put them in tha closet.

EVIDENCE: testimony by Karen Fallx
Statement by Karen Felix written 1/30/08

FINDING: Reasonable grounds exist to bellave Ms, Knight made these
statements. Reasonable grounds exist to bellsve other employees maks aqually
Inappropriate statements when stressed by bables who canriot be comforted.
Reasonable grounda exist to belleve that Ms, Knight usad a tone of volise which
caused Ms. Falix to fesl concernad and fearful,

' c'qmctualon
The avidence supporting the charges against Ms. Knight ls overwheiming. Me,
Knight has engeged In a paltecn of threatening verbal and non-verbal
communication which amounts to & violation of the following policles:

The agency met Its burden of proof to show that reasonable grounds exist to
belleve the following charges are frue: :

DHS8:2+1-7(1)(2)(H) ~ Discourteous treatment of clients, other employses,
or the general public -

DHS: 2-1-7(1)(8) - Conduct unbecoming a public employee
DHS:2-16-62 - Workplace Vliolence
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Thesa policy violations support the proposed dléchargs. _ 5 e
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