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Overview 
 
“The core outcomes of a successful Columbia College Chicago education must be graduation, 
employment and lifelong success.”   
 
Columbia has a renewed focus on employability and career outcomes under the leadership of 
President Kim. This opens the exciting possibility to educate students with both a broad soft skill 
set and strong technical skills, with an eye on lifelong success.  
 
Career preparation at Columbia is best described as uneven- our most motivated students leave 
with solid career goals, experience, strong job search materials and portfolios. But many slip 
through the cracks and graduate without having achieved key career development milestones, 
and without having completed a portfolio. The 2014 Graduating Student Survey shows that only 
25% of our undergraduates are leaving with a complete portfolio, and that statistic likely speaks 
to overall career preparedness as well.  
 
Student Success/Academic Partnership 
 
The Portfolio Center provides full service career management and portfolio development 
support to students throughout their academic experience. But the challenge of an optional 
office is that its biggest impact is on the most motivated students who seek its support. Creating 
partnerships between the Portfolio Center and key courses ensures more consistent, 
developmental progress towards an end goal of short-term and long-term employment.   
 
Department of Business and Entrepreneurship Overview 
 
All great artists, performers and athletes need the guidance and vision of great business 
partners, managers, agents, strategic leaders, marketers and entrepreneurs to succeed. 
Business and Entrepreneurship programs develop professionals to produce sustainable careers 
both independently or as part of existing organizations and to be agile enough to adapt and 
create emerging industries.   
 
Partnership 
 
In 2012, the Business & Entrepreneurship department and the Portfolio Center began the 
process of engineering several career management modules in key courses.  
 
Goals: 



- To engage students in self-reflection about the intersection of their interests, skills, 
values, and career aspirations 

- To improve retention and affinity by directly addressing the issue of confirming and 
changing direction as a part of the college experience 

- To create incremental career development milestones into the curriculum to improve 
student preparedness for employment 

- And to integrate these elements in consistent, intuitive ways that are complementary to 
the curriculum. 

 
Curricular Placement 

 
Recognizing that the placement of career management interventions must be both a natural fit 
for the curriculum and timed appropriately to student development, three core classes were 
identified which would allow for scaffolding of career development concepts. Two additional 
classes had an existing career focus, and these are intended to dive deeper into practicalities of 
career development and the job search targeted toward specific industries.  
 
Core Classes 
 
Intro to Management 
This introductory course included a career management module that allowed for a natural 
partnership with the Portfolio Center. The goal of career management in this course is to 
provide a foundation for career growth over the rest of a students’ experience. This includes 
reflection on self-knowledge, career knowledge, and basic job search skills. 
 
There are four components to the assignments: 
 
1.     Complete a career assessment using Journey 

2.     Conduct market research and select jobs/internships 

3.     Write a cover letter and resume to apply for 2 positions 

4.     Practice interview skills using Interview Stream 

The desired outcome is for students to reflect critically on their intended career path, and to 
create an opportunity for students to confirm, change, or fine tune their career plans. By 
encouraging this reflection early, we are able to intervene and help students find a direction at 
Columbia that is a better fit for their interests, personality, and strengths.  
 
Writing for Managers 
Writing for Managers is a class that many students take in their sophomore year, which focuses 
on professional correspondence. For several years now, sections have visited the Portfolio 
Center for a presentation on resume and cover letter writing. Now, this visit builds on the 
resume students created in Intro to Management to take a deeper look at job search 
documents.  
 



Leadership 
Leadership is the final stage in the career management sequence. The existing curriculum 
focused on development of leadership style, and has included an assessment component. 
When integrating career management to this course, we revisited the career assessment 
(Journey) students took in Intro to Management to reflect on how results have changed over 
time. There is also a new focus on how assessment results inform leadership style.  
 
Finally, to cap the experience, students integrate their leadership profile into a web portfolio. 
The result encourages students to consider how to make their class assignments relevant to an 
external creative industry audience.  
 
1.     Reflect on their Journey assessment results.  

2.     Develop their leader profile by building a website to showcase their creative and business skills.  

This becomes the ‘capstone’ experience, where students take all that they have learned about 
themselves and their goals and compile these into a portfolio. 
 
Additional Career Integrations 
 
Self Management and Freelancing 
Self Management and Freelancing addresses the important reality that creative industry 
success is largely entrepreneurial. The composition of this course is largely non-Business and 
Entrepreneurship majors and the coursework focuses on topics like business and marketing 
plans, taxes and record keeping.  
 
Marketing Yourself 
Marketing Yourself has existed for years as a job search strategy course. Students walk through 
the steps of self-assessment, career exploration, and job search. This course includes both 
majors and non-majors, since this is the only course of its kind at the college. 
 

Faculty Involvement 
 
Engagement of the instructors leading each course is a key element of the intervention’s 
success. First year sections of Intro to Management in learning communities came in to the 
Portfolio Center for presentations connected to the assignments, but in the other sections, 
instructors were given the flexibility to lead the career management discussions. The Portfolio 
Center had the opportunity to visit with the Intro to Management and Leadership instructors at 
the start of the semester to establish goals for intervention. These meetings and ongoing 
communication are key to successful integrations. 
 

Broader applicability 
 
The career management integration is a strong model for a number of reasons. First, scaffolding 
allows students to establish a strong foundation early, and then build incrementally over time. 



Second, it is a model flexible enough that it can easily be adapted to fit learning outcomes and 
curricular structures in other departments. Finally, the model does not require a physical 
presence of the Portfolio Center in all classes, making it sustainable to expand on a campus-
wide basis.  Sharing the responsibility of career management for Columbia students between 
the academic departments and Student Success, strengthens the seriousness of the topic and 
the outcomes our students will experience.  
 


