
LOYAL SERVICE

Every year, Lutheran Services Carolinas honors seven employees for their devotion and dedication to their 

jobs and to the LSC mission. Those recognized have proven themselves all but indispensable to their co- 

workers, residents, and clients, and have enriched many lives through their service.  

Myat Htwe is a case manager with refugee services. She is known as a gentle, quiet leader, with genuine care 

and concern for others. Her nurturing ways and giant heart have led to her nickname, "Mamma Myat." Her 

love for the refugee community is evident every interaction with those she serves, and she truly sees her job 

as a civic duty.  

Aida Baez is a certified nursing assistant in the Alzheimer's neighborhood at Trinity Village who is known for 

her unwavering goodness. Attentive to resident needs, Aida is known for acts of kindness like bringing in 

pizza or giving manicures. "I love everybody," she says, "because each person gives me a reason to care."  

Gary Howell is the maintenance director at Trinity View in Arden. Formerly a building contractor, Gary is 

known as a natural leader willing to learn any new task and step up to any challenge. From installing tile and 

sheetrock to cooking barbecue and even serving as a backup business manager, he goes well beyond the 

normal duties of his position. 

Erica Collins has been in the dietary department of Trinity Ridge for nearly 14 years. A team player always 

wiling to help cover shifts and mentor new staff, Erica visits residents regularly and cares about their well 

being. She takes pride in being able to brighten any resident's day through simple acts of kindness. A quiet 

servant, Erica  has great versatility, serving as cook, dietary aide and purchaser.  

Roberta Lockwood is a project manager with child and family services. Pleasant, funny, hardworking, 

organized and caring, she served as director of Angels House in Columbia, caring for her fellow veterans with 

clear-eyed compassion. She still hears from former clients who want to share their successes with her. 

Despite a devastating car accident that has caused her much pain, she continues to pursue her job 

with dedication and passion.  

Corey Humphries, a certified nursing assistant at Trinity Ridge, is known for his motivation to provide the 

best person-centered care possible. His efforts receive compliments from visitors almost daily, and his praises 

are reliably sung in resident surveys. His gentle, understanding nature enables him to help even the most 

challenging residents. A caregiver in his private life as well, Corey says LSC has been like a family to him.  

Rhonda White works at Trinity Ridge in admissions and marketing and is known for being available 

whenever she's needed. With a reputation for being responsive, knowledgeable, compassionate and 

dependable,  Rhonda has a gift for establishing trust and rapport quickly and communicating difficult 

subject matter so that people can understand it.  She continues to be invested in residents' well being  long 

after they've been admitted. 

Congratulations  to all!  
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