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 JOB DESCRIPTION  
 

Position Title:    Mountain Operations Coordinator  
    
Business Unit or Department:   Operations  
 
Title Position Reports to:   Mountain Operations Manager 
 
# of Direct Reports: 0   # of Indirect Reports:  0  
 
Location (if applicable):   Banff, Alberta 
 

 

COMPANY OVERVIEW  

 
Intrawest is a North American mountain resort and adventure company, delivering distinctive vacation 

and travel experiences to its customers for over three decades. The Company owns interests in seven 

four-season mountain resorts with more than 11,000 skiable acres and more than 1,150 acres of land 

available for real estate development. Intrawest’s mountain resorts are geographically diversified across 

North America’s major ski regions, including the Eastern United States, the Rocky Mountains, the Pacific 

Southwest and Canada. The Company also operates an adventure travel business, the cornerstone of 

which is Canadian Mountain Holidays, the leading heli-skiing adventure company in North America. 

Additionally, the Company operates a comprehensive real estate business through which it manages 

markets and sells vacation club properties; manages condominium hotel properties; and sells and 

markets residential real estate. 

CMH OVERVIEW, CULTURE AND VISION  

With 49+ years of experience Canadian Mountain Holidays (CMH) has evolved into the world’s largest 

Heli-Skiing and Heli-Hiking company, operating 11 lodges in the winter and 2 in the summer throughout 

British Columbia, Canada. The business’s central office is located in Banff, Alberta Canada.  

The CMH mission is simply to offer every person, of any age and any ability, the opportunity to 

experience an incredible mountain adventure in style and comfort. We are committed to the highest 

international standards of eco-tourism. Throughout our programs, partnerships, and sponsorships, we 
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are dedicated to maintaining the wildlife and rugged beauty of the mountains in pristine condition for 

visitors to enjoy for decades to come.  

POSITION SUMMARY  

The Mountain Operations Coordinator is responsible for field logistics support, including guide 
equipment, rescue equipment, first aid and medical supplies, purchasing, organizing, inventory control 
and distribution.  

ESSENTIAL DUTIES  

 Maintain a large inventory of avalanche transceivers and radios including testing and 
distribution; 

 Organize, purchase and track rescue and safety equipment and medical supplies;  

 Coordinate the distribution of guide equipment; 

 Be the key communication point between Banff operations, the lodges and the guiding staff; 

 Coordinate logistics for rescue operations; 

 Collaborate with the Operations team, Reservations and Navigation departments to effectively 
and efficiently support field operations.   
 

EDUCATION & EXPERIENCE REQUIREMENTS  
 

 Standard First Aid and Level C CPR  

 Backcountry travel and emergency procedures 

 Customer service experience with both internal and external customers 

 Strong Microsoft office skills including Word, Outlook and Excel  

 Wilderness emergency first aid would be an asset 
 

QUALIFICATIONS, KNOWLEDGE, SKILL AND ABILITY REQUIREMENTS 

 Strong organizational skills and attention to detail  

 Demonstrates initiative and can work independently 

 Strong written and oral communication skills 

 Enjoys interacting with a broad range of people in a fast paced and changing environment 

 Calm factual and self- confident in emergency situations 

 Strong analytical and problem solving skills   

 Ability to  multi-task and prioritize in a time sensitive manner  

 Strong collaboration skills    

 Desire to learn and apply new skills 

 Demonstrates a passion for skiing, hiking and the mountains and has a strong appreciation for 
the CMH adventure  
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TRAVEL REQUIREMENTS  

This position may require occasional travel to CMH lodges and training venues. 

PHYSICAL DEMANDS AND WORKING CONDITIONS  

This position requires you to work some weekends and holidays on a rotational basis. 

Work Environment: 

 Ability to work in a fast paced environment under time constraints and within emergency
protocols;

 Auditory and visual acuity to operate computers, phones, mobile devices and to activate
emergency systems;

 Ability to work for extended periods of time sitting, bending, reaching, and collaborating;

 Must be able to lift up to 40 lbs. on a regular and continuing basis.

This is a fulltime position in our Banff Office . Apply online at www.cmhski.com/jobs. 

Only the most qualified applicants will be contacted. 

http://www.cmhski.com/jobs

