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We Meet In  

Christ’s Name  
 

A short course in  

Pastoral Visiting  
 

on behalf of your local church 3rd edn 
 
 

Session 2 
 

This session covers: 
 
Making a visit  
 
... Preparing ... 
... The visit itself ... 
... Afterwards ... 
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Llandaff Diocese 

Pastoral Visiting 

 

Invitation  

to add to  

and shape the 

resources here... 

 

 
 
These course materials  

Include resources, insights, ideas and quotes 

that other people in parishes in the diocese 

have found useful. 
 

Help to develop this course by  

making suggestions of other things you have 

found helpful… such as books, websites, 

quotes, ideas and so on… 
 

Write down the details and pass them to 

your course leaders - or send them directly 

to: 
 

Canon Richard Lowndes 

Diocesan Office 

The Court 

Coychurch 

Bridgend 

CF35 5HF 
 

E-mail: 

richardlowndes@churchinwales.org.uk 

Space for your 

notes 

“The Good Samaritan gave the man 

to the Innkeeper for the next stage of 

care. 

He was not asked to carry the man on 

his donkey for ever.” 
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Arriving and settling 
 

Start the session with some quiet.  
You might like to light a candle. 
 
Give space for anyone who would like to  
mention, in a word or two, or a short     
sentence, a joy or a worry that is on their minds that they would 
like to share with the group. 
 
You might want to mention something in the life of your  
community or the wider world that you specially want to place  
into God’s hands at the start of this session. 

 
 
To pray together: 
 
O God, 
Enlarge my heart 
that it may be big enough 
to receive the greatness of your love. 
Stretch my heart 
that it may take into it 
those who with me around the world 
believe in Jesus Christ. 
Stretch my heart 
that it might take in all who do not know him 
but who are my responsibility because I do know him. 
And stretch it 
that it might take in all those who are not lovely in my eyes, 
and whose hands I don’t want to touch; 
through Jesus Christ our Saviour. 
Amen.           Prayer of an African Christian 
 
The prayer that Jesus taught us .... 
 
The Lord be with you 

And also with you 
 

Since last time: 
 

Take five minutes now to share anything you have been reflecting on, wondering about, or      
puzzling on, from the last session.   
 

 

 

 

Now share what you have learnt from visits or encounters you have had since last time.  

 

 

 

 

 

Llandaff Diocese 

  Pastoral Visiting 
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Language 

 

The book that accompanies this course 

speaks of ‘Ministers of Care’ to cover  

people who visit and seek to befriend 

and generally care for others in the 

church’s name. 

 

We will use the term quite often in the  

remaining sessions of this course. 

 

How do you feel about training to be a 

‘minister of care’? 
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About this session: 
 
 

This session looks in some detail at before, 

during and after a visit or pastoral encounter. 

 

Getting into the habit of reflecting 

It is important to develop the skills to reflect 

on your own visits and encounters.  Practice 

this skill by listening to the script of two visits. 
 

 

 

 

 

 

 

 

 

Llandaff Diocese 

  Pastoral Visit-

W hat were the strengths and weaknesses of the first visit? 

Strengths Weaknesses 

  

W hat were the strengths and weaknesses  of the second visit? 

Strengths Weaknesses 

  

  

W hat approaches would you want to 
AVOID? 

W hat approaches might you 
ADOPT? 
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There are three things that last forever; 

Faith, hope and love, 

And the greatest of these is love. 

 

So go in the name of Christ; 

To those who need their faith strengthened, 

Their hope renewed, 

And the love of God made real. 

 

And may God support and uphold you 

Today and always 

Amen. 
 Encircled in Care 

Methodist Publishing 
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Preparing together ..... 
 

It is important together to be clear, honest, realistic  

and agreed about your motivations and aims as a parish  

when you visit and seed to befriend - and to work with  

those aims when you are exercising ministry in the  

name of the parish. 

 

Getting under the surface of your aims 
As you look at your aims and motivations together, try to ‘get under the surface’ of them by asking: 

“so that” or “in order to” ... 

W ho? A range of possible aims 
(there can be ‘good’ and ‘bad’) 

 

Our shared aims when we visit in 

the name of our 

 parish 

A newcomer 
 
 
 
 
 

 To ... 
So that ... 

Someone lonely 
 

 
 
 
 

  

Someone housebound 
 
 
 
 
 

  

Someone who used to  
come to church 
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Pastoral Visiting 

Space for your 
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When visiting someone, for the first time, 

it can be important: 

 

 To explain that the visits are ‘on  be-

half of the church’. 
 

 If you will be visiting more than once, 

to work out together how often and 

regular the visits will be. 
 

 To discuss the sort of things the visits 

might be about over time. 
 

 To stress what the church is able to of-

fer (to let the person know they are 

cared about as part of a fellowship; see 

if there are ways the church can help if 

the person is sick or otherwise in need, 

help the   person think about what their 

faith means to them, pray for them and 

those close to them). 
 

 To ask how the person feels and what 

their hopes are for the visits. 
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Your own preparation 
 

In pairs, rate the level of importance for each of the items in the table below: 

 

1: Not important   -   5: Very important 

 

Compare your ratings as a whole group - and discuss the advice given. 

What do you agree with, disagree with, want to add to? 
 

Make an appointment.  Even if you have a regularly scheduled time for visiting (after 

church every second Sunday for example) call to confirm since the situation can change.  

If it is a call on the off-chance, you should knock and ask if it is a good time to visit.  The 

person may not be up to a visit or relatives may have decided to call.  If you are just 

dropping in, be willing to go away without making them feel guilty about it. 

 

Don’t visit if you are sick.  The common cold may be seriously dangerous for a  

person who is already ill.  Call to cancel your appointment if you are not well.  

 

 

 

Spend time in prayer.  For yourself, for the person you will meet in Christ’s name ... 

 

 

 

 

Check your emotions.  How do I feel today?  How do I feel about going on this visit 

today?  Is there something else in my life that might preoccupy or worry me today?  How 

do I feel?  Will these feelings affect my visit or encounter?  How can I move through 

these feelings to focus on the other person? 
 

 

Have you done everything you said you would?  For example, passed on their request 

to go on the parish prayer list, or for home communion? 

 

 

 

 

Gather what you need.  Did you promise to bring anything? 

 

 

 

 

 

The Journey over.  This is your opportunity to settle yourself.  Turn off the radio and 

reflect.  Pray some more.  (But don’t let this be the only time that you pray!)  Sort out 

your day and let it take a back seat to your visit. 
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Pastoral Visiting 

Space for your 

notes 

Facial expression Wear a smile not a frozen expression - even if you are anxious, look inter-

ested, not blank or bored 

 

Eye contact Use long glances and occasionally look away - don’t stare or keep your eyes 

down or away from them 

 

Touch A brief touch on hand or arm can show warmth and support - but ... 

 

 

Use of voice Moderate your volume to their needs and where you are 

 

 

Posture  

 

 

Distance  

 

 

Gestures  

 

 

Appearance  

 

 

.... 
 

 

 

 

 

Body Language when visiting 
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Visiting Situations ... 
 thinking ahead ... 
 

 
1. Your have been asked to visit the parents of a 

20 year old who was involved in a road       

accident on a motorbike a few weeks ago, breaking his leg quite badly and with general bruising.  

He is home now on crutches but his leg may never be quite straight again and he may have a per-

manent limp.  He has always been a bit of a tear-away and this is not his first accident.  His father 

is very angry and blames the driver of the car that hit his son, even though the boy was overtaking 

another vehicle on a blind bend.  The parents do not attend church very regularly, maybe three or 

four times a year, but support events such as the harvest supper, etc. 
  

 What sort of things do you need to think about before you go? 

 How will you cope with the father’s anger? 

 
 
 
 

2. You have got quite friendly with a young family who moved next door to you a few months ago - 

they know you are members of the local church.  In general conversation over the garden fence 

you have discovered that the wife’s parents (she is an only child) have never approved of her hus-

band, and never speak to him or have him in their house.  He is quite bitter as his in-laws are regu-

lar worshippers at a different church from you and on is on their PCC.  He has asked to come and 

talk to you. 
 

 What do you need to think about before he comes? 

 What might his feelings be? 

 
 
 
 

3. You have been visiting a young couple who are relatively new Christians, since their baby was 

baptised six months ago.  The baby has now developed asthma and infantile eczema and they are 

getting little sleep as the baby cries so much with the itchy skin and the asthma attacks are  fright-

ening.  They ask how can a loving God do this to an innocent baby. 
 

 What might you say to them? 

 What difference can you make? 

Llandaff Diocese 

Pastoral Visiting 

It’s not just WHAT you say 
 

People receive messages not just through what they hear - but through: 
 

 Guessed % Researched % 

Body Language 
  

Tone of voice / pace of speech 
  

Actual words said 
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Space for 

your notes 
 

 

 

 

 

 

 

 

 

 

 

 

During the visit 
 

Be friendly.  Be cheerful, open and warm.  It is better to be moderately friendly at first.  Be cautious 

about being seen as too friendly or overpowering.  On the other hand, be careful not to let any natural 

shyness make you appear remote or distant.  Start with a smile. 
 

Be flexible.  Every visit is different.  Be prepared for nothing to be routine.  Interruptions may happen.  

You will be a better visitor if you can go with the flow. 
 

Be alert.  Be aware of the events, the people and the environment.  Let part of yourself be an observer.  

Then if it is appropriate, you can use that observation in your ministry.  For example, if you are visiting 

and the grandchildren - who were crying, playing and into everything, have just left you might say 

“well, you certainly have an active group there!” or, “I admire your ability to make your grandchildren 

feel welcome here” or “tell me about your grandchildren!”  No grandparent alive will pass up that 

chance. 
 

Be confident.  No one is an expert all the time.  Even the best ministers of care are not always as  

confident as they would like to be.  But an air of confidence will help tremendously.  Even if you don’t 

feel confident, quietly act as if you do.  It will help you and the person you visit.  This is called the ‘as 

if’ principal in modern psychology: though we don’t always feel something, we can act ‘as if’ we do.  

Many times when we act ‘as if’, we wind up feeling that we actually do. 
 

Be personal.  Feel free to ask questions, speak of feelings, listen intently, nod and respect what is being 

told to you.  It is the other person’s need that are primary, not your own.  That doesn’t mean that every 

visit delves into deep or intimate matters.  Some people will want and need  nothing more than a  

pleasant visit. 
 

Be yourself.  You’ll be at your best when you can be yourself within the context of your ministerial 

role of being a person of prayerful presence.  Even though we all need certain communication skills for 

this ministry, the interesting part of the ministry of care is that you really can be yourself with this  

service.  Yes, some of us are a bit too timid at times, some too loud and some too careful.  Psychologist 

Frank Walton says that the point isn’t perfection, it’s about   reaching out to another in need, and  

lovingly, however imperfectly, communicating to them that we are there with them; being prayerful 

presence with a purpose.  
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During the visit or  
encounter 
 

These skills build on skills introduced in the 

Foundation Course.  Look once again at the 

script you used earlier in this session.  Find 

places in the script where the following  

techniques are used: 

 

1. Repeat 

2. Restate 

3. Reflect 

4. Respond 

5. Respect 

 

 

 

 

 

 

 

 

 

 

 

Llandaff Diocese 

  Pastoral Visiting 

End with appropriate verbal encouragement.  Say something like “thank you for letting me visit you today.  

Please keep me in your prayers.  I’ll keep you in mine”.  This can be a very encouraging statement, since it 

helps the person offer back to you through prayer.  It might be helpful to connect the verbal encouragement 

with nonverbal communication; for example, making the sign of a cross on the person’s forehead (one more 

time, if you conclude a rite that way), a handshake or a smile of encouragement. 

 

In pairs and then as a whole group come up with a range of ways of ending usefully in different  

circumstances: 

 

When they don’t want to let you go ... 

 

 

When the person is upset ... 

 

 

When it is your last visit to that person ... 
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Llandaff Diocese 

Pastoral Visiting 

Different types of visit: 
 

One-Time visits 

Sometime you will be called upon to visit a person just once.  A person may be in the hospital for  

routine tests or the person is to be discharged soon.  It may be helpful to say things like, “If the parish 

can be any help, this is my phone number.  Please call”, or “This is the phone number for the parish 

office; they can get in touch with me.”  Do not say something like “I’ll see you next time I come”,  

because many times people take that literally.  They may think that you are promising to see them again 

and that is not the case. 
 

Long-Term Visits 

Many ministers of care prefer these visits because they can develop a rapport with the person.  They 

come to know what to expect and they can develop a friendship.  Some ministers, however, are not able 

to commit the time or the energy to something that could last a long time.   
 

Be sure that the visit continues to be pastoral; don’t let them become simply social visits.  That’s a fine 

line, especially hard when you develop a friendship.  Do a lot of reflecting on the visits, alone and 

sometimes with your parish coordinator. 
 

Sporadic Visits 

Because of the nature of a person’s illness or hospitalisation you may see a person once, then a couple 

of times a few months later and then perhaps not again for a year.  Those intermittent, unpredictable 

visits create a relationship, but also a frustration.  Try to link the visits together in conversation  

remembered from the last time.  “How have you been?  What’s been going on since we met a few 

months ago?”  Help the person reflect on changes that have happened. 
 

Sometimes these visits occur with cancer patients who go into the hospital for periodic treatments.  

Such people can see you when they are involved with this special kind of pain in their lives.  It is all 

right if you don’t remember details about the person and have to ask again, but when asking,  

acknowledge having met before.  For example: “You know, I’ve forgotten your children’s names.  

Could you tell me again”?  Such a question shows continuity - and also shows that you are human.  If 

you forget quickly, you will find it helpful to make notes after a visit and to keep a simple file to which 

you can refer if you visit again weeks later. 
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After the visit 
 

Discuss these suggestions about what you 

might do after a visit or encounter. 

 

Which do you think are the most important? 

 

Which will you do? 

 

 

 

 

 

Llandaff Diocese 

  Pastoral Visiting 

 Action I will take: 

Write in a journal.  Many ministers of care write about their visits in a  

confidential journal just for themselves.  Don’t use people’s names, but name 

your own experiences and feelings.  The purpose is not to diagnose the  

person you visited, but to help you process your own thoughts and  

feelings. 

 

Reconnect with your community.  Join other ministers of care on a regular 

basis and talk through your own experiences.  Ministers of care need to be 

ministered to!  That’s why a team is such a good idea. 

Debrief.  Especially after a tougher visit, call another minister of care or 

your parish coordinator and talk it over soon after the visit.  Not all visits will 

go smoothly.  Part of our job is to learn from each visit.  This debriefing 

process helps.  It also has another advantage: it’s more practice using our 

skills.  Use all your skills as much as possible, even with another minister of 

care.  You’ll get better and more natural with each practice. 

Follow up.  Did you promise to do something for the person you visited?  

Do you need to inform your coordinator or parish priest of a change in the 

person’s condition?  Follow up when necessary. 

Make notes.  When you are likely to make many visits to the same person, it 

can be helpful to keep a card with the person’s initials, interests, dates of  

visits, etc to stimulate your memory.  If an index card can help you recall 

something of particular interest (a special anniversary, a good experience 

with a grandchild and other things of that nature) then you can be  much 

more comfortable in showing active interest in the person you are visiting.  

BUT be sure to protect confidentiality in how you do this. 

Take quiet time.  Reflect on what you have gained from the visit.  Ministry 

of care is a mutual ministry - sometimes we gain more than we give. 

Prepare for the next visit.  While it is not possible to predict the future,  

reflection on what you just experienced can help you be ready for the next 

time.  You may want to make notes for yourself. 

Spend time with family and friends.  Take time to enjoy your own family 

and friends.  Remember, you don’t have to be a minister of care to them!  

The people you visit in your role as minister of care will benefit from your 

involvement with your own family and friends.  The healthier you are, the 

healthier your ministry will be.  

Other ideas ..... 
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Resources 

Case Study - Visit A 
 

Visitor  I’ve called because I heard you’ve handed 

in your resignation ...seems rather a rash thing to do. 
 

Jack  That’s right.  Yes, I want to leave my job. 
 

Visitor  What on earth makes you want to do that?  

Are you not happy there?  Tell me what’s bugging you.  

Has someone been getting at you?  There’s trouble with 

that new man who’s joined your team, is that it?  He’s a 

bit of a character I hear, but perhaps he gets up some 

people’s noses.  Look, you’ve been working there for a 

long time.  I wouldn't have thought somebody like him 

would put you off. 
 

Jack  It’s not that ... 
 

Visitor Got another Job?  Better pay?  You’ve had 

it tough recently I know, what with the recession, and 

foreign competition, and all that ... Though I hear 

things are looking up a bit now.  Or perhaps you could 

get a sideways move.  Would that help? 
 

Jack  No, no it’s not that.  I just want to resign.  

I don’t really want to talk about it. 
 

Visitor Now come on, Jack, you can  tell me  

anything; we’ve known each other for some years, 

haven’t we?  How long have you been in the job?  Let’s 

see [Looks at visiting record papers]  Eight years.  

That’s not bad these days.  I know you’ve got a good 

record there.  You’re reliable, never off sick.  You 

don’t want to leave, surely? 
 

Jack  Yes ... No ...yes ... I don’t think you ... 

Look I’m sorry, but I’ve just go to.  It’s ... er ... Well, 

it’s ... um ... It’s a family matter. 

 
Visitor Well, in that case, you want to hang on to 

a job, you know.  I mean ... These days ... I don’t need 

to tell you about the employment situation - rather  

unemployment situation ... Bit nearer the truth.  I  

remember when I first started work, well, you could 

almost choose any job you wanted.  I mean, I get fed up 

with my job too sometimes, Jack.  I know how it 

feels ... I wouldn’t give up a secure job if I were you. 
 

Jack  Well, I don’t think ...  I don’t really want 

to, it’s more ... well, I’ve got to ... It’s the kids ... 
 

Visitors The kids?  What have they got to do with 

it? 
 

Jack  [pauses, angry]  It’s not something I really 

want to talk about. 

 
 

 
Visitor  [Impatient]  Well, you’ve told me that 

much, you might as well tell me the rest.  Are they 

in trouble with the law?  [Looks at visiting papers]  

No, they can’t be old enough yet. 
 

Jack   [Equally impatient]  No it’s no that at 

all.  [sighs], well my partner’s walked out.  I’m left 

with the kids, and they need me.  They need me at 

home.  I’ve got to look after them, I’ve got to look 

after the place.  And, well ... It’s just impossible  

after a long day’s work, and overtime, and then you 

have to go back, and well, honestly, it’s just bed-

lam ... 
 

Visitor But look here, I mean, well, resigning’s 

the last thing to do if you’re concerned about your 

kids.  You’ve got a steady job. You need it if you’re  

going to provide for them.  Can’t you pay some 

woman to come in and look after them?  Or what 

about social services?   I’m sure they’ll be able 

to help.  Why don’t you call in a social worker? 
 

Jack   No. I’m not having anyone else look 

after them. 
 

Visitor But can’t you see?  It’s better to have a 

job.  How are you going to manage of benefits?  I 

mean, I’m sure your firm would do what they could 

to help; perhaps get you a special allowance or 

something.  Damn it all, it’s a bit foolish to jack it 

all in.  There are enough people in our church  

unemployed already. 
 

Jack  Look here, I’m prepared to give up my 

job if it means I can look after the kids better.  They 

don’t have their mum there.  It’s the least I can do to 

make sure their dad’s around when they need me. 
 

Visitor Well, I understand the problem, of 

course.  But I do think you’re acting like a fool ... 
 

Jack Look, that may be your opinion, but it’s not 

mine.  It’s the only thing I can do.  I’m leaving.  

Thank you for listening.  I’m sorry if you feel I’m 

letting the church down ... But there’s no other way. 
 

Visitor Well, if you’ve made your mind up, I 

can see I’m not going to be able to change it.  But I 

think you are acting hastily.  [Gets up to go] I’ll be 

praying for you to see things more clearly before its 

too late.  Best of luck to you. 
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 Case Study - Visit B 
 

Visitor Hi, Jack, how are things? 
 

Jack  Oh, OK, I suppose, not brilliant. 
 

Visitor Um, I picked up from what you were  

saying on Sunday in church, that things weren’t going 

too well - and you were having to give up your job? 
 

Jack   yes 
 

Visitor I just called around to se if there was  

anything any of us in the church could do to help or 

whether you could do with a listening ear, but I  

understand if not. 
 

Jack   hesitatingly Well, I don’t know, it’s sort of 

personal, but come in a minute any way. 
 

Visitor Thanks very much.  (As the visitor walks 

in)  How are the kids? 
 

Jack  Ah, the kids (pause) I just don’t know what 

I’m going to do ... (silence) 
 

Visitor Going to do, Jack? 
 

Jack  Well, Jane’s walked out and left me with 

the kids, poor little mites. 
 

Visitor That must have been a real shock. 
 

Jack  Well, I half expected it, if the truth were 

known.  (silence) 
 

Visitor (slowly) So Jane’s walked out, left you 

with kids and you want to resign. 
 

Jack  (sighs) I wish I could see another way but 

it seems hopeless.   You know what it’s like, trying to 

get them ready for school on time, and rushing to be 

there as they come running down the school drive-way.  

I can’t let them down - they’ve been let down enough 

by their mother.  And as for my job - well I’ve been in 

the same firm for years and have always worked hard 

and not worried about what hours I put in.  But 

now ........... 
 

Visitor  So you feel that there is no way you can 

cope with the two roles? 
 

Visitors Could there be? 
 

 

 

 
Jack  Well I did wonder if I could work a 

shorter day.  But then if my work-mates found out 

what had happened, well, they might blame me in 

some way.  They know I work hard, and I know I’m 

not always the life and soul of the party, particularly of 

late, so they might think that’s why Jane has walked 

out on me.  And I’d probably earn less - could  

probably get more on benefits. 
 

Visitor So there’s another couple of obstacles -  

the money and what your mates will think? 
 

Jack  Well the money’s not the end of the 

world, I’ve always been a good saver and have got a 

bit put by.  I’d like to work, I’ve worked since I was 

16.  But my mates ... 
 

Visitor So you’re worried that they’ll see you just 

as a hard worker and won’t understand what went 

wrong.  Perhaps Jane didn’t understand ... ? 
 

Jack   (angry)  At least my mates know me  

better than her. 
 

Visitor So your mates may be a little bit more 

understanding than you first thought. 
 

Jack  Mm.  P’raphs so. 
 

Visitor Jack, I can see it’s not easy, but is it worth 

exploring your idea of a shorter working day? 
 

Jack  I suppose it could be - I’ve never asked 

for any time off before apart from our holidays and 

have always done any over-time going - my manager 

might look on the idea favourably, at least as a trial.  I 

know if I gave up work I’d miss it terribly and my 

mates.  I’m glad you popped around today, it’s been 

good to chat things through.  I’m sorry to be so  

miserable. 
 

Visitor It sounds to me Jack that you’ve got every 

reason to be miserable at the moment ... Would you 

like me to say a prayer for you before I go? 
 

Jack  Not this time, thanks, I’m too choked up - 

but I’d like it if you could remember me and the kids 

in your prayers.  We need all the help we can get at the 

present! 

 

Sustaining a conversation 
 

A closed question - One that can be answered “yes” or “no”.  “Do you like football?” 
 

An open question - One that cannot be answered “yes” or “no”.  “What do you think about football?” 
 

A leading question - One which leads to a particular answer.  “Your not a football fan are you? 

(if the person is very keen then the question will not be agreed with, but it is often easier to give the an-

swer which seems to be expected).  “You’re OK, aren’t you?” 
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The Five R’s     Some more listening skills 
 

These skills build on those introduced in the Foundation Course. 
 

The five R’s of effective listening are listed in order of difficulty, with the easiest listed first: 
 

1. Repeat 
Say precisely what you heard the other person say.  Repeat it back.  This may feel awkward, but only to you.  

It won’t feel awkward to the person with whom you are speaking.  Use the exact words the  

person used. 
 

 Patient: I’m worried about my operation tomorrow. 

 Minister of Care: You’re worried about our operation tomorrow? 

 Patient: Yes, it’s important, but there are so many unknowns. 

 Minister of Care: Unknowns? 

 Patient: Well, we don’t know ... 

Note that when you repeat, the other will continue with their line of thought.  That’s precisely what you want to 

happen.  You want the person to talk about what he or she wants to talk about in the way he or she wants to talk 

about it.  When you use this technique, add nothing to the conversation that is raised in the beginning.  Repeating 

will help you listen.  Don’t use exclusively, but start with it. 
 

2. Restate 
Here, repeat what was said, but use your own words.  This will feel more comfortable for you, but it’s possi-

ble that your meaning won’t match the other person’s meaning.  If you find that your     interpretation is not 

right, go back and repeat word for word, phrase by phrase, using the repeat technique. 
 

 Patient: I’m worried about my operation tomorrow. 

 Minister of Care: Worried about the seriousness of the procedure? 

 Patient: Not really, it’s just that tomorrow is my son’s seventeenth birthday and I’d like to be with him. 

 Minister of Care: Oh, you’d  like to be there to celebrate with him. 

 Patient: Yes, I was hoping to hand him the keys myself. 

 Minister of Care: Hand him the keys? 

 Patient: Yes, to the car.  He can drive now.  I remember when my dad ..... 

Notice here the flow of the conversation as well as the use of the repeat technique when the Minister of Care wasn’t 

sure what the Patient meant.  The focus for restating is the same as for repeating - the other is the focus. 
 

3. Reflect 
In addition to repeating or restating, the skill of reflecting allows you to act as a mirror for the  

feeling of the other person.  Underneath much of what is said are the person’s deeper feelings.  The tone of 

what is said will reveal those feelings.  Here the listener attempts gently to identify the  

feelings heard (sad, mad, angry, glad, happy, scared, hurt) 
 

 Patient: Its just so, crazy, so ........ 

 Minister of care: It’s scary for you? (Reflect) 

 Patient: Very , yes very scary.  That could be me, couldn’t it? 

 Minister of care: I admire the way you can get in touch with your feelings.  Its frightening when something 

 like that happens close to you. 

 Patient: And we only knew each other for a couple of days. 

 Minister of care: I can tell she was important to you even though you knew each other for just a short time  

 (restate)  

 Patient: She was .... 
 

Here the feelings are of primary interest.  There is no sympathy, pity or problem solving: just a conversation be-

tween two people about an unchangeable life event.  Feelings are in abundance.  It is likely that no one else will 

attend to these feelings.  Nurses, doctors, relatives and friends probably will not have an opportunity to hear about 

this patient concern.  Minister of care can and do. 
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4. Respond 
 

Sometimes words are not enough.  Tears and laughter express what words can’t.  Touch helps us to com-

municate beyond the words.  Silence allows for a deeper sense of understanding.  A nod can give support.  

These responses signal your attentive listening and go beyond words. 
 

 Patient: It’s just been so long ...  (Minister of care: gives a slight smile and nod) 

 Patient: So long since my husband’s been gone.  He was wonderful, you know. 

     (Minister of care: gives a slight smile and a nod) 

 Patient: He knew me in ways no one else ever will, you know? 

 Minister of care: (nodding) I can tell you were very close. 

 Patient: Yes, you would have liked him. 

 Minister of care: (touching the hand of the patient, slightly) I imagine you’re right! 

 The Minister of care: is relaxed and spontaneous, helping the other person relating memories. 
 

5. Respect 
 

Respect permeates good listening.  Bernard Malamud once wrote “Respect is what you have to have in or-

der to get”.  Indeed, when we are respected by another person we feel respect for him or her.  Respect as 

part of the listening process involves: 
 

Understanding, not judgement 

Caring, not criticism 

Soft words, not harsh ones 

Giving the benefit of the doubt 

Enjoying the gifts of this person (however hidden they may be at the moment!) 

Treating the person like a cherished friend or relative 
 

 Patient: I just get so angry with those nurses. 

 Minister of care: angry? (repeat) 

 Patient: Yes they make me wake up, poke at me, tell me this, tell me that. 

 Minister of care: It sounds like they boss you around a lot (reflect) 

 Patient: Worse.  They think they know better.  I’m a person.  I don’t have to be here. 

 Minister of care: It must be hard to take, an active person like yourself, having to be in here for a few 

 days  while you gain your strength back. 

 Patient: It is.  I just want to go home (Minister of care: gives a slight smile and a nod). 

 Patient: It’s not too much to ask for is it? 

 Minister of care: I can tell you know what you want even if you don’t get it right away. 

 Patient: Well: I know they have to do this and that.  I just wish ... I just ... 

 Minister of care: Do you wish you could do it yourself? 

 Patient: Absolutely! 
 

The minister of care: is not engaging in fault-finding  

or even a detailed analysis of who did what to whom,  

but uses a respectful tone to help the person find out  

what he or she needs. 

 

A Meditation 
 “You go in my name, In my strength. There you will meet with me. I a already with these peoples, They are my loved ones. All I have is yours. 

 

Go humbly, 
Offer friendship. 

 

Allow my peace within you To touch troubled hearts.  Listen deeply, Speak gently,  Love tenderly.” 
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A time of closing quiet and 
prayers ... 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Llandaff Diocese 

Pastoral Visiting 

Blessed are the poor ... 

Not the penniless 

But those whose heart is free. 

 

Blessed are those who mourn ... 

Not those who whimper 

But those who are patient and tolerant. 

 

Blessed are those who hunger and thirst for justice ... 

Not those who shine 

But those who struggle. 

 

Blessed are the merciful ... 

Not those who forget 

But those who forgive. 

 

Blessed are the pure in heart ... 

Not those who act like angels 

But those whose life is transparent. 

 

Blessed are the peace makers ... 

Not those who shun conflict 

But those who face it squarely. 

 

Blessed are those who are persecuted for justice ... 

Not because they suffer 

But because they love. 

 

P Jacob, Chile 

“Something to sing or 

listen to? 

For example: “Make 

me a channel of your 

‘you asked for 

my hands’ 


