
Guidelines on Lone Working and Personal Safety for Pastoral Visitors 
 
Introduction 
 
Pastoral Visitors may find themselves working alone for several hours at a time. 
 
Pastoral Visitors working alone will of course face the same risks in their work as others 
doing similar tasks.  However the work of a pastoral visitor does carry additional risks and it 
is important that these are fully understood and that sensible precautions and adequate 
arrangements are made to ensure they are as safe as possible.   
 
Potential hazards of lone working  
 
There are a number of areas where risks may be greater when working alone: 
  

 Accidents or sudden illness when there is no-one to summon help or first aid.   

 Violence or the threat of violence.   

 Allegations of inappropriate and/or abusive behaviour. 

 Fire or other threat.   

 Lack of safe way in or out of a building (e.g.  danger of being accidentally locked in). 
 
Assessing the risks of lone working 
 
The perception of what is a risk and the actual risk itself may be seen differently by 
individuals.  For example a newly commissioned visitor may underestimate the risks of an 
activity; hence a robust support network and monitoring system is important. 
 
Appropriate steps should be taken to reduce the risk, particularly where the environment is 
lonely, poorly lit and / or in an area where criminal activity is more likely. 
 
 
Measures to minimise the risks of lone working 
 
There are a number of things which can be done to minimise risks when clergy work alone.   
 
The most important precautions you can take are: 
 

- Let someone else know where you are and how long you will be 
- Know as much about as possible about any potentially risky situation 
- Ensure you are aware of your safe route of exit 
- Ensure you have a mobile phone with you 
- Do not put yourself into a situation where you are very vulnerable  

 
 
Reporting incidents 
 
Please report any incidents that happen to you, so that you can be supported and so that we 
can learn any lessons and improve practice in this difficult area.  The Pastoral Visiting Co-
ordinator and your Parish Priest should be part of this process. 
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