
Slips, trips and falls are a major cause of injuries to 
employees and volunteers, church members and visitors
alike. Hazards are present not just in the church 
itself but in church halls, churchyards and car parks - 
in fact anywhere where people are likely to walk.

While most injuries are minor, serious injuries can require

hospital treatment or lead to permanent disability. This
checklist highlights some of the most common hazards
and the preventative measures that can be put in place to
reduce or eliminate the risk.

Continued overleaf. . .

Paths Paths that become slippery when wet Are handrails needed? Yes No 

Do you arrange to sweep up leaves? Yes No 

Do you use a proprietary algae remover? Yes No 

Do you display warning signs when it is 
usually wet? Yes No 

Dark evenings Is there adequate lighting for dark
evenings? Yes No N/A 

Snow and ice on paths and car parks Do you remove snow and ice using salt  
and grit as necessary, subject to the 
hazard not being increased? Yes No 

Do you redirect travel routes to avoid
hazard? Yes No N/A 

Do you display warning signs and/or
isolate the area with tape/barriers Yes No 

Ramps for wheelchair users or for the If these are for temporary use, are   
movement of items using trolleys, etc they removed when not in use? Yes No N/A 

Uneven footpaths and flagstones Are they inspected regularly, and  
repaired and maintained? Yes No N/A 

Risk area Common hazards Preventative measures
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Church Health & Safety   
Slips, trips and falls checklist

Check each item and tick ‘yes’ or ‘no’ as appropriate. If you put ‘yes’, please make sure you have made the appropriate
arrangements to ensure that the preventative measures are enacted. If you answer ‘no’ to any item, make sure 
you consider whether you do need to take any appropriate measures. Please record on page 3 anything you 
have changed so you can tick ‘yes’.

Checklist (check and tick as appropriate)



Continued overleaf. . .

Concealed kerbs and gravestones, Do you ensure grass is cut regularly, 
particularly horizontal ledger stones so that kerbs and graves are clearly

visible? Yes No N/A 

Open graves Do you fence off or cover and provide
a warning sign? Yes No N/A 

Floor Floor surfaces that become slippery
surfaces when wet, particularly in kitchen areas Do you mop up spills immediately? Yes No 

Smooth floors such as wood, vinyl, Do you avoid over-polishing and buffing? Yes No 
tiles or terrazzo. Floors in halls used
for a variety of functions and by large Do you remove contamination such as Yes No 
numbers of people are particularly water and food spills immediately?
hazardous

Do you remove dust with regular
cleaning? Yes No 

Do you use a proprietary anti-slip solution? Yes No 

Carpet edges, rugs and doormats Have you fixed down carpet edges or
do you use an edge strip? Yes No N/A 

Have you removed loose rugs
and doormats? Yes No N/A 

Wires, cables and trailing leads Are all electrical outlets permanently
wired in? Yes No N/A 

Are cable covers only used for
temporary installations? Yes No N/A 

Stairs Worn and uneven staircases and Are stairs repaired and maintained 
steps, particularly to external boiler in good order and is debris cleared
rooms, which may also become wet regularly? Yes No N/A 
and covered in leaves and debris

Do you provide a handrail, adequate
lighting and a locked gate at the  
top of stairs? Yes No N/A 

Do you display warning signs? Yes No N/A 

Single steps or changes of level such Do you accentuate using lighting? Yes No N/A 
as a chancel step

Do you display a warning sign? Yes No N/A 

Have you marked the edge if possible? Yes No N/A 

Balconies Falls from balconies Do you keep balconies locked when 
not in use? Yes No N/A 

Do you ensure supervision when not 
in use? Yes No N/A 

Are rails at least 1.1 metres high and
securely fixed? Yes No N/A 

Do you prohibit access to disused
balconies? Yes No N/A 

Risk area Common hazards Preventative measures
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Further guidance

Ecclesiastical’s website for Church customers, Church Matters, contains a wealth of information and advice to help
you look after your church. 

You can read the full guidance at www.ecclesiastical.com/churchmatters/churchguidance

Important advice

Obstructions

Make sure you keep all thoroughfares clear at
all times. 

Working at height

Make sure that you have read our checklist and
guidance before considering working at height . 

Falls through Do you prohibit access to unused tower 
floors rooms and other areas? Yes No N/A 

Do you undertake a detailed risk 
assessment and survey before starting
any work in towers or other areas where
floors may have become rotten? Yes No N/A 

Risk area Common hazards Preventative measures

Risk Improvements The following are steps we have taken to ensure we can tick ‘yes’ for each relevant section:
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Next steps
Once you have completed this checklist and taken 
any steps needed to mitigate any risks please make 
sure that a copy is kept with your Health & Safety 
Policy. Please make sure you keep copies of documents
together at an accessible location.  Please remember
you should regularly review your Health & Safety Policy
and your risk assessments.  We recommend that you 
include Health & Safety as a regular item in the agenda
for your PCC meetings.  For further help on specific 
topics we have the following checklists to help you:

Fire, Electrical and Other Hazards

Working at Height

Slips, Trips and Falls

Tower Tours

Food Safety

Information in this document
We have prepared this guide in good faith. The 
information in it is based on our understanding of 
current law and practice. Neither Ecclesiastical
Insurance Office plc nor any of its subsidiaries accept
any liability whatsoever for any errors or omissions in
this guide that result in injury, loss or damage, including 
financial loss. It is the responsibility of the Insured 
or any person to ensure that they comply with their 
statutory obligations. Any interpretation or 
implementation of this guide is at the sole 
discretion of the reader.

How do I make an insurance claim?
Please call 0845 603 8381 to speak to our 
Claims Department. You can also email 
faithclaims@ecclesiastical.com or visit our 
website to request or download a claim form. 

For Property Claims we’ll need to know:
n your policy number 
n what loss or damage has occurred
n when, how and where the loss or damage occurred
n your VAT status (if applicable)
n your bank details for settlement, if applicable.

If your claim involves theft, malicious damage or
accidental loss, we’ll also need to know:
n when you notified the police
n your crime reference number
n details of the police station dealing with the incident.

For further information call us on

0845 777 3322
(Monday to Friday 8am-6pm excluding bank holidays)
We may monitor or record calls to improve our service.

You can email us at 

churches@ecclesiastical.com
or visit 

www.ecclesiastical.com/churchmatters

Other useful contacts
Ecclesiastical Financial Advisory
Services 0800 107 0190
www.ecclesiastical.com/getadvice 

Ecclesiastical Home Insurance
0800 917 3345
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This document may be copied and amended for the use of
individual churches only but may not otherwise be copied or
sold in any format including electronic retrieval systems.

 Read the claims guidance on  
our website

        


