
CRIM 401.003: Policing in America 
 
Stephen Mastrofski      Fall 2012 
Department of Criminology, Law & Society    Class meeting:  Prince William 

Bull Run Hall, Rm  258, W 10:30-1:10  
Office: Aquia 369      Office hours:  Tues. 1-4 pm (369 Aquia) 
Phone numbers: Office (703) 993-8313    Wed. 9:30-10:30 (414 & 414A Occoquan) 
Email: smastrof@gmu.edu      Occoquan phone:  703-993-8916 
    
Course Purposes 
 
Police are among the most numerous, and powerful government agents in America.  They play a key role in shaping 
the quality and quantity of justice experienced by citizens, and they are also expected to be the front line of defense 
against crime and disorder.  The course focuses on some of the basic issues that confront street-level practitioners of 
policing.  What is their role?  What constitutes good policing?  What influences the decisions that they make, and 
how is discretion controlled?  What is known about effective criminal investigations?  What is the nature and extent 
of police misbehavior?  What are its causes, and correctives?  What is the capacity of police to reduce crime and 
disorder?  How do the police and public relate to each other? 
 
Students are expected to demonstrate their knowledge of these topics and to be able to apply that knowledge.  
Students should develop their ability to comprehend and use challenging material, figuring out the most important 
points covered and applying that knowledge to the issues raised.  Memorization of course material will not be a 
sufficient strategy for success in this course.  Thinking analytically and critically will be essential. 
 
Prerequisites:  CRIM 100 or instructor’s permission. 
 
Class Format 
 
Most classes will be conducted as a combination of lecture and student discussion.  Students are expected to come to 
class prepared to discuss the readings assigned for that day.  The professor will frequently ask students to explain, 
analyze, apply, and evaluate the assigned readings.   
 
On average, about 70 pages of readings are assigned each week, sometimes more, sometimes less.  Students are 
NOT expected to memorize this material, nor are they expected to comprehend the complex statistical procedures 
that are described in some of the readings.  Rather, students should focus on understanding the following for each 
reading:  (1) the author’s purpose, (2) key concepts used, (3) the line of argument made, (4) major findings and 
conclusions.  Students are encouraged to take notes on assigned readings, summarizing these things in their own 
words, so that in class they can refer to them to refresh their memory.  They also make good study notes and will 
assist the student in evaluating and applying the readings in class.   
 
Students are expected to arrive and leave the class at the designated times, unless there are special circumstances.  
Use of cell phones during class is prohibited.  Students are requested not to use computers and electronic devices for 
other than class purposes during the class sessions.  
 
Outside the Classroom 
 
Students are encouraged to communicate frequently with each other outside of class to discuss course materials.  
However, once study questions for the mid-term and final examinations are distributed by the professor (the week 
before the exam), no assistance from others should be sought or given in the preparation of written work.  See the 
section on academic integrity. 
 
Course Requirements and Grading  
 
The final course grade will be determined by the following weights:  35% in-class quizzes, 30% mid-term exam, and 
35% final examination. 
 
In-class Quizzes 
 
In-class quizzes will be conducted throughout the semester.  They will not be announced in advance and will take 
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approximately 15 minutes.  The purpose of these quizzes is to encourage and reward students who have done the 
assigned readings and to test the student’s ability to characterize major points about what the assigned readings 
stated.   Students who miss a quiz because of an unexcused absence will receive a zero on that exam and will not be 
given an opportunity to make up that specific quiz.  However, in calculating the student’s final grade for quizzes, the 
professor will discard the lowest quiz score.  Students who miss one or more quizzes because of an excused absence 
will be allowed to take make-up examinations during the week of December 5 at a time and place scheduled by the 
professor.  Note:  students who knowingly submit false or misleading information to justify taking a makeup 
examination have committed an Honor Code violation. 
 
Examinations 
 
The mid-term and final examinations will be essay exams written in class.  They will test not only the student’s 
understanding of course material, but will also the student’s ability to analyze, compare, criticize, and make practical 
applications material from the various readings, lectures, and class discussions.  Examinations will consist of two-to-
four questions.  Students will have the entire class period to write the exam essays. 
 
Grades 
 
Grades will be assigned to each graded piece of work with the following point equivalents, which will be used to 
calculate the final course grade. 
 
A+ 4.33  A 4.00  A- 3.67 
B+ 3.33  B 3.00  B- 2.67 
C+ 2.33  C 2.00  C- 1.67 
D+ 1.33  D 1.00  D-   .67  F 0.00 
 
Final grades will be determined by assigning the highest of the following grade categories the student’s score meets: 
A+, A, A-, B+, B, B-, C, C-, D, or F.  On the transcript the university gives a grade value of 4.0 to a grade of A+. 
 
Academic Integrity 
George Mason University has an Honor Code, which requires all members of this community to maintain the 
highest standards of academic honesty and integrity. Cheating, plagiarism, lying, and stealing are all prohibited.  All 
violations of the Honor Code will be reported to the Honor Committee.  See honorcode.gmu.edu for more detailed 
information.  It is especially important to keep in mind the following in this course:  (1) All graded written course 
work must be done independently, (2) When you turn in a paper, you must give full credit in the proper accepted 
form.  You are responsible for knowing the difference between paraphrasing and quotation of someone else’s work, 
and properly citing it. 

Another aspect of academic integrity is the free play of ideas. Vigorous discussion and debate are encouraged in this 
course, with the firm expectation that all aspects of the class will be conducted with civility and respect for differing 
ideas, perspectives, and traditions. When in doubt (of any kind) please ask for guidance and clarification. 

Enrollment  

Students are responsible for verifying their enrollment in this class.  Schedule adjustments should be made by the 
deadlines published in the Schedule of Classes. (Deadlines each semester are published in the Schedule of Classes 
available from the Registrar's Website at registrar.gmu.edu).  Last Day to Add or drop (penalty) is September 6.  
Last day to drop (with penalty) is 9/30.  After the last day to drop a class, withdrawing from this class requires the 
approval of the dean and is only allowed for nonacademic reasons.  Undergraduate students may choose to exercise 
a selective withdrawal. See the Schedule of Classes for selective withdrawal procedures. 

Miscellaneous 
 
If you have a disability that requires accommodation, please consult the University’s Disability Resource Center to 
begin the process.  The instructor cannot make accommodations until the Center has authorized them.  Obtain details 
at Office of Disability Services (ODS) at 993-2474. All academic accommodations must be arranged through the 
ODS. http://ods.gmu.edu. 
 

http://honorcode.gmu.edu/
http://ods.gmu.edu/
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If you have not already activated your university email account, you should do so immediately.  The instructor will 
communicate with you from time to time using that address.  You should check your email daily for messages.  If 
you use another email address, you should arrange to have your GMU email forwarded to that address. 
 
Other relevant university services: 
  

• Writing Center: A114 Robinson Hall; (703) 993-1200; http://writingcenter.gmu.edu 
• University Libraries “Ask a Librarian” http://library.gmu.edu/mudge/IM/IMRef.html 
• Counseling and Psychological Services (CAPS): (703) 993-2380; http://caps.gmu.edu 
• The University Catalog, http://catalog.gmu.edu, is the central resource for university 

policies affecting student, faculty, and staff conduct in university affairs. 
 

Accessing Readings 
 
There is one required text book. The remainder of readings are available at online sources.  Students are strongly 
advised to download and print these articles at the start of the semester, rather than to wait until a short time before 
they are to be discussed. 
 
The following notations are used in the list of readings below, each indicating how the reading can be obtained: 
 

• No notation:  Published textbook available at student book store (Prince William Campus).  William K. 
Muir, Jr., Police: Streetcorner Politicians.  University of Chicago Press.  1977.   

• At-sign (@):  Readings available through the GMU E-journal library service.  These journals can be 
accessed online and downloaded.  Go to http://library.gmu.edu/ and click on the E-journal option.  Enter 
the name of the journal of the assigned reading.  If prompted, enter your GMU username and password, 
select the volume and number of the journal for that reading, find the reading, and download it (pdf version 
is recommended).You can either read them on your computer or print them out.  

• Asterisk (*):  Readings available through the GMU E-reserve service.  These journals can be accessed 
online and downloaded. Go to http://furbo.gmu.edu/OSCRweb for general information, and go to 
http://library.gmu.edu/  to logon to access the E-reserve material.  The password for this material is:  police 

• Pound sign (#):  Available free online at the indicated website. 
 
 Topics and Assigned Readings 
 
Seminar sessions are scheduled for the dates indicated.  Students should have read and thought about the readings 
assigned to a class before attending the class.   
 
8/29 Course introduction 
 
 No assigned readings. 
 
9/5 Police role and functions  
 
 *Egon Bittner, “Florence Nightingale in Pursuit of Willie Sutton:  A Theory of Police.”  In Herbert Jacob, 

ed., The Potential for Reform of Criminal Justice (Beverly Hills, CA:  Sage, 1974), pp. 17-44.   
 
 *William J. Bratton, “Crime is Down in New York City:  Blame the Police.  In Tim Newburn, ed., 

Policing:  Key Readings (Cullompton, Devon, UK:  Willan Publishing, 2005)  , pp. 472-482. 
 
 @Herman Goldstein, “Improving Policing:  A Problem-oriented Approach.”  Crime and Delinquency 

25(April) 1979:236-258. 
 
9/12 The culture of the police 
 

*John Van Maanen, “The Asshole.”  In Tim Newburn, ed., Policing:  Key Readings.  Cullompton, Devon:  
Willan Publishing (2005):280-296. 

http://caps.gmu.edu/
http://library.gmu.edu/
http://furbo.gmu.edu/OSCRweb
http://library.gmu.edu/
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*Richard L. Wood, Mariah Davis, and Amelia Rouse, “Diving into Quicksand:  Program Implementation 
and Police Subcultures.”  In Wesley G. Skogan, ed., Community Policing:  Can It Work?  (Belmont, CA:  
Thomson/Wadsworth, 2004), pp. 136-161. 
 
@David H. Bayley and Egon Bittner, “Learning the Skills of Policing.”  Law and Contemporary Problems 
47(Autumn):35-59 (1984). 
 

9/19 A theory of good policing, part 1 
 
 Muir, pp. 1-81 
 
9/26 A theory of good policing, part 2 
 

Muir, pp. 82-147 
 
10/3 A theory of good policing, part 3 
 
 Muir, pp. 149-224 
 
10/10 Mid-tern Examination 

 
Bring unmarked “blue book” for exam. 
 

10/17 Understanding police discretion  
 

 @Donald Black, “The Social Organization of Arrest.”  Stanford Law Review 23 (June 1971):  1087-1111. 
 
 @Douglas A. Smith and Jody R. Klein, “Police Control of Interpersonal Disputes,” Social Problems 

31(4):468-481. 
 

@William Terrill and Eugene A. Paoline III, “Nonarrest Decision Making in Police-Citizen Encounters”  
Police  Quarterly 10 (2007):308-331. 

 
@Jon B. Gould and Stephen D. Mastrofski, “Suspect Searches: Assessing Police Behavior under the 
Constitution.  Criminology & Public Policy 3: 316-362 (2004). 

 
10/24 Controlling police discretion   
 
 *Egon Bittner, “Legality and Workmanship:  Introduction to Control in the Police Organization.”  Ch. 1 in  
 Maurice Punch, ed., Control in the Police Organization, pp. 1-11.  Cambridge, MA:  MIT Press (1983). 
 

*Carl B. Klockars, “A Theory of Excessive Force and Its Control.”  Chapter 1 (pp. 12-29) in William A. 
Geller and Hans Toch, eds., And Justice for All: Understanding and Controlling Police Abuse of Force.  
Washington, DC: Police Executive Research Forum (1995). 

 
 Muir, pp. 225-259. 
  
 #George L. Kelling, “Development of Police Guidelines,” pp. 33-46 in George L. Kelling, “‘Broken 

Windows’ and Police Discretion.”  NCJ 178259.  Washington, DC: National Institute of Justice (1999). 
http://www.ncjrs.gov/pdffiles1/nij/178259.pdf 

 
10/31 Criminal investigations  
 
 *Carl B. Klockars, “Shaping the Police Vocation: The Detective” in Carl B. Klockars, The Idea of Police 

(Newbury Park, CA:  Sage, 1985)   ISBN 0-8039-2179-9, pp. 63-91. 
 

http://www.ncjrs.gov/pdffiles1/nij/178259.pdf
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*David Simon, Homicide: A Year on the Killing Streets (Boston: Houghton-Mifflin, 1991), pp. 204-220. 
 
#Maureen McGough, To Err Is Human: Using Science to Reduce Mistaken Eyewitness Identifications in  
Police Lineups.  NIJ Journal (June 2012), vol. 270:30-34.   
 https://www.ncjrs.gov/pdffiles1/nij/238486.pdf  
 
#Anthony A. Braga, Edward A. Flynn, George L. Kelling and Christine M. Cole.  2011.  “Moving the 
Work of Criminal Investigators Towards Crime Control.”  New Perspectives in Policing.  Harvard 
Kennedy School/National Institute of Justice, pp. 1-13.  
http://www.hks.harvard.edu/var/ezp_site/storage/fckeditor/file/pdfs/centers-programs/programs/criminal-
justice/ExecSessionPolicing/NPIP-MovingtheWorkofCriminalInvestigatorsTowardsCrimeControl-03-
11.pdf  
 
@Gary T. Marx, The New Police Undercover Work.”  Urban Life 8(4) (January 1980):  399-446. 

 
11/7 Police misbehavior, corruption, and integrity 
 
 #Tim Newburn, Understanding and Preventing Police Corruption:  Lessons from the Literature.  Police  

Research Series Paper 110.  Barry Webb, ed.  Home Office, Policing and Reducing Crime Unit, Research, 
Development and Statistics Directorate (1999):1-49.  
http://www.popcenter.org/problems/street_prostitution/PDFs/Newburn_1999.pdf 

  
#Carl B. Klockars, Sanja Kutnjak Ivkovich, William E. Harver, and Maria R. Haberfeld, “The 
Measurement of Police Integrity.”  Washington, DC: National Institute of Justice (May 2000).  
http://www.ncjrs.gov/pdffiles1/nij/181465.pdf 
 
#Samuel Walker, Geoffry P. Alpert, and Dennis J. Kenney.  2001.  Early Warning Systems:  Responding to 
the Problem Officer.  Washington, DC:  National Institute of Justice, pp. 1-8.  
https://www.ncjrs.gov/pdffiles1/nij/188565.pdf  
 

11/14 No class [American Society of Criminology conference in Chicago] 
 
 Students should work on their assigned readings and review for the final exam 
 
11/28 Police impact on crime and disorder 
 
 @David Weisburd and John E. Eck, “What Can Police Do to Reduce Crime, Disorder, and Fear?”  The 

Annals of the American Academy of Political and Social Science 593 (May 2004):42-65. 
 
@Tom R. Tyler, “Enhancing Police Legitimacy.” The Annals of the American Academy of Political and 
Social Science 593 (May 2004):84-99. 
 

 #Lawrence W. Sherman, Evidence-based Policing.  Ideas in American Policing.  Washington, DC:  Police 
Foundation.  Go to: http://www.policefoundation.org/  Click on Publications.  Click on Ideas in American 
Policing.  Select pdf for No.2. 
 
 

12/5 Police and the public 
 

#Wesley G. Skogan, “Representing the Community in Community Policing.”  In Wesley G. Skogan, ed., 
Community Policing:  Can It Work?  Belmont, CA:  Wadsworth (2004):57-75.  Available at 
http://www.skogan.org/files/Representing_the_Community_in_Community_Policing.pdf   
 
@Wesley G. Skogan, “Community Organizations and Crime,” in Michael Tonry, ed., Crime and Justice 
39(1988):pp. 55-64 only (not the entire article). 
 
@Wesley G. Skogan, “Concern About Crime and Confidence in the Police:  Reassurance or 
Accountability?”  Police Quarterly 12(3):301-318. 

https://www.ncjrs.gov/pdffiles1/nij/238486.pdf
http://www.hks.harvard.edu/var/ezp_site/storage/fckeditor/file/pdfs/centers-programs/programs/criminal-justice/ExecSessionPolicing/NPIP-MovingtheWorkofCriminalInvestigatorsTowardsCrimeControl-03-11.pdf
http://www.hks.harvard.edu/var/ezp_site/storage/fckeditor/file/pdfs/centers-programs/programs/criminal-justice/ExecSessionPolicing/NPIP-MovingtheWorkofCriminalInvestigatorsTowardsCrimeControl-03-11.pdf
http://www.hks.harvard.edu/var/ezp_site/storage/fckeditor/file/pdfs/centers-programs/programs/criminal-justice/ExecSessionPolicing/NPIP-MovingtheWorkofCriminalInvestigatorsTowardsCrimeControl-03-11.pdf
http://www.popcenter.org/problems/street_prostitution/PDFs/Newburn_1999.pdf
http://www.ncjrs.gov/pdffiles1/nij/181465.pdf
https://www.ncjrs.gov/pdffiles1/nij/188565.pdf
http://www.policefoundation.org/
http://www.skogan.org/files/Representing_the_Community_in_Community_Policing.pdf
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 #Stephen D. Mastrofski, “Policing for People.”  Ideas in American Policing.  Monograph published by the 

Police Foundation (Washington, DC, 1999).   http://www.policefoundation.org/ .  Visit this web site.  Click 
on the “Publications” link.  Then click on the Ideas in American Policing link.  Then scroll down to the 
paper title and click. 

 
12/12 Final exam:  10:30 am-1:15 pm 
 
 Bring unmarked “blue book” for exam. 

     
 

http://www.policefoundation.org/

	Prerequisites:  CRIM 100 or instructor’s permission.
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