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In teaching HE 646 Student Development Theory this semester, I was  

reminded of developmental psychologist Robert Kegan’s statement that 

“the good working of the self and its recognition by the other begins with 

a refusal to see oneself or the other as a single system or form” (1994, p. 

313). George Mason University, with its diverse student body, myriad of 

educational opportunities, and vibrant paths to knowledge creation,  

encourages Kegan’s multiplicity of form.  The dedicated faculty and staff 

in the Higher Education Program work diligently to connect students’  

passions to forms of opportunities within the evolving higher education 

enterprise.  This newsletter offers examples of the forms passions take.  If 

you are new to George Mason’s Higher Education program, I offer a warm 

welcome to our community.  If you are a current student, I offer my  

appreciation for your presence in our community.  And if you are an alum 

I encourage you to reconnect with our community.        

http://highered.gmu.edu/
https://www.facebook.com/HigherEd.GMU
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Faculty 

Important Spring 2017 Dates   

Tuesday, Nov 1st – Registration for Spring begins 
   Make sure to register early! 

Monday, Jan 23rd – First day of classes 

Monday, Jan 30th – Last day to add classes 

Monday, Jan 30th – Last day to drop with no tuition penalty 

Friday, Feb 24th – Final Drop Deadline (67% tuition penalty) 

Friday, Feb 24th – Last day to file Spring 2017 Graduation Intent 

Wednesday, Mar 1st – Internship/Practicum proposals due 

Monday, Mar 13th -Sunday, Mar 19th – Spring Break 

Thursday, Apr 27th-Monday May, 1st – AERA Annual Meeting 

Friday, May 5th – Dissertation/Thesis Deadline 

Saturday, May 6th – Last day of classes 

News 
Course Spotlight 

This course explores the study and advancement of  

teaching and learning in post-secondary education. The 

class will investigate the current literature on the  

scholarship of teaching and learning (SoTL) as well as the 

diverse theories, varied methodologies, conceptual  

frameworks, and practical applications of research into 

teaching and learning in higher education. The course will 

examine the practice of SoTL within various disciplines 

and as an interdisciplinary, institutional, and cross-

institutional endeavor. Students will learn about the  

history of SoTL, diversity in the classroom, current issues 

and debates, and changes in teaching and learning in light 

of emerging technologies. Students will gain hands-on 

practice designing a SoTL research project. 

HE 704:001 
The Scholarship of Teaching & Learning 

For a complete listing of Spring 2017 

http://highered.gmu.edu/course_sections 

course offerings, visit:  

Alumni News 

Jan Arminio, along with a research group of HEP 

students, will present a research paper entitled “Educators 

Acculturating to Serve Student Veterans and Service 

Members: Strategies of Cultural Stress, Shedding, and 

Learning” at the ASHE 2016 conference.  

Jaime Lester  co-authored the book chapters  “Troubling 

Gender Norms and the Ideal Worker in Academic Life” 

which will appear in Critical Approaches to Women and 

Gender in Higher Education and “Expanding 

Conceptualizations of Work-Life in Higher Education: 

Looking Outside the Academy to Develop a Better 

Understanding Within” which will appear in Higher 

Education: Handbook of Theory and Research.  Dr. 

Lester gave the Civility on Higher Education keynote 

address at HACC Central Pennsylvania’s Community 

College in April 2016  and the Work Life Balance and 

Family Medical Leave Policies keynote address at Rowan 

University in May 2016.  

Kelly Schrum created and launched the Amboyna 

Conspiracy Trial Website in collaboration with Adam 

Clulow. This website is an interactive teaching resource 

for undergraduates. Dr. Schrum serves as the PI for the 

Diplomacy in Action Project with the State Department’s 

U.S. Diplomacy Center. This project evaluates and 

creates diplomatic simulations for a global audience of 

high school and college teachers and students. In May, 

Dr. Schrum taught a full-day workshop on Digital 

Storytelling in the Higher Education Classroom in Ireland 

for faculty from Maynooth University and Dublin City 

University.  

Amy Swan  is serving on the program committee for the 

ASHE 2016 conference. Dr. Swan co-presented the paper 

“Graduate Students and Pedagogical Training: 

Navigating the Boundary of Departmental Communities 

of Practice” at the AERA 2016 annual meeting. 

 

 

 

Jeff Freels, an alum of the PhD program, has accepted 

and started a position as the Director of Institutional  

Assessment at the University of Texas at Austin. 

http://highered.gmu.edu/course_sections
http://rrchnm.org/the-amboyna-conspiracy-trial-website
http://rrchnm.org/the-amboyna-conspiracy-trial-website
http://rrchnm.org/diplomacy-in-action


3 

Student News 

Dr. Jaime Lester describes the  inspiration behind one of her 

current research projects: 

A few years ago, I took a cruise to the Caribbean to  

celebrate achieving tenure. When we checked in, I was 

handed a card that was connected to my account and served 

as a room key, credit card, and for identification similar to a 

driver’s license. Go to your room - swipe; go to a store - 

swipe, get off the boat at port - swipe. Every action that I 

took on that cruise was recorded in a database utilizing  

sophisticated predictive analytics to anticipate my future 

actions and help to direct the cruise line in marketing and 

other activities. As I was swiping away, I began to think 

about what happens on a college campus with faculty and 

student IDs. What if we took that data collected at colleges 

and universities and mined it gain a better sense of  

student behavior? One of my interdisciplinary research  

projects funded by the National Science Foundation 

(NSF) uses institutional data to create learning analytic 

tools for faculty, advisors, and students to predict future 

student course patterns that help students successfully 

complete college. With a computer scientist and  

engineering educator, I am assisting in the development 

of recommender systems, similar to Netflix and  

Amazon, that leverage actual student level behavioral 

data to find the best course pathways for degree  

completion and career goal attainment. We are finding 

that usage of these learning analytic tools is quite  

complicated and potential users need to be convinced of 

the value of these tools, meaning the tools need to add 

value to their goals, beliefs, and practice.  

 Faculty Research Highlight 

Ryan Bradshaw currently serves as a member of the 2017 

NIRSA Annual Conference Program & Host Committee, 

served as the consultant (past-chair) for the 2017 NIRSA 

Club Sports Institute organizing committee, served as  

consultant (past-chair) of the 2016 NIRSA Career  

Opportunities Center, and was selected and served as a  

member of the NIRSA Collegiate Recreation Core  

Competencies Work Team. He also presented a paper with 

Dr. Arminio and other HEP students at the Service2Civilian 

Summit in Birmingham, AL this fall. 

Cameron Carter began a new role as the Director of Student 

Outreach, part of the Undergraduate Academic Affairs team 

in the College of Humanities and Social Sciences at Mason. 

Kaitlin Cicchetti was recently awarded a dissertation  

research award from the College of Education and Human 

Development at Mason. 

David Corwin began a new role as the full time program  

coordinator for the Women and Gender Studies program at 

Mason. 

Megan Hennessey had an article accepted to the Journal of 

Continuing Higher Education, titled "Assessing Instructor 

Performance: Best Practices from the Intelligence  

Community." She presented "Mentoring Today's Military 

Minds: Best Practices from Professional Military Education” 

at the University of New Mexico's Mentoring Institute  

Conference.   

Carrie Klein’s manuscript “Negotiating Cultural 

Boundaries through Collaboration:  The Role of  

Motivation, Advocacy, and Process” was accepted and 

currently is in production for the Innovative Higher  

Education journal. She co-authored the chapter 

“Preparing Students for Workplace Diversity: Some 

Research Implications” with Dr. Lester and others 

which is forthcoming in the book Building Better  

Students: Preparation for the Workforce. She will  

present the paper “The Influence of Professional  

Philosophy and Behavioral Change in Faculty and  

Advisor Educational Technology Tool Adoption” along 

with Dr. Lester and others at a 2016 ASHE conference 

roundtable discussion.  

Mary Beth Marklein co-authored and co-presented the 

paper “Internationalizing the Curriculum: Strategies 

and Trends in the United States and Vietnam” at the 

Southeast Asian Ministers of Education Organization 

Regional Training Center in Ho Chi Minh City,  

Vietnam. She co-authored the paper “U.S. Policy, Soft 

Power and Higher Education Reform in Vietnam” 

which has been published in the book Knowledge  

Journey and Journeying Knowledge. 

Jeremy Rogers was selected and is serving on the  

2016-2017 President’s Student Advisory Committee at  

Mason. 
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Beth’s Experience 

Through Mason’s study abroad program, I studied in  

Ireland over the summer and earned six credits toward 

my secondary emphasis in English. Little did I know how 

these courses could 

shape my research  

writing, observation, 

and meaning-making 

skills. 

 

Though the workshop 

schedule was intense, 

by the end of the 30 

days I’d written three 

essays. My favorite 

essay is an academic 

autoethnography. Using 

right-brain/left-brain 

techniques we learned 

about from one of the 

instructors, I recalled 

my own experiences 

as a first generation 

college student. Under 

the guidance of  

another instructor, I 

incorporated current 

statistics about first generation college students through-

out the narrative. The experience solidified my love of 

ethnography and encouraged me to explore other creative 

forms, such as ethnotheatre and ethnopoetry. 

 

During days we didn’t meet in class, I explored Trinity 

College and Galway National University of Ireland. I met 

students, parents, and faculty who gave me insight into 

how they view the American higher education system. 

Even when enjoying Guinness and listening to Irish folk 

music and storytelling, I was working on observation  

assignments, writing fieldnotes, drawing sketches, and 

drafting short essays. Today, my fieldnotes have become 

my precious travel diary of Ireland.  

 

Many thanks to Irene Graham, the founder of the  

Creative Writer’s Workshop in Ireland, and Mason’s Lisa 

Lister for bridging my love of research and creative ways 

to deliver it. 

Morgan’s Experience 

Often times, study abroad trips are centered on language 

and cultural experiences, so when a classmate told me 

about the writing intensive program in Ireland, I was 

quite intrigued. 

 

The four week program 

was focused on the 

development of writing 

techniques that enhance 

one’s ability to create 

stories.  One of my  

overall goals is to 

strengthen my writing 

and analytical skills.  

I feel the techniques  

introduced in the  

program have helped 

me broaden these 

skills and ability to 

tell one’s story.  In 

addition to the writing 

sessions and exercises, 

we attended workshops 

to receive meaningful 

feedback throughout 

the writing process 

from our professors and fellow students.  My favorite 

genre was educational narratives.  Crafting my narrative 

was challenging, yet rewarding as I had the ability to 

weave my own professional experiences in with existing 

research. 

 

The academic side was intense as we wrote three pieces 

in one month, but there was a nice balance of sightseeing 

and afternoon excursions sprinkled throughout our month 

in Ireland.  My favorite place we visited was Inis Mor.  It 

was a very tranquil island with genuine people and  

delicious food!  Surprisingly, it only rained about three 

days during our entire time in the country! 

 

Regardless of field of study, the benefits of studying  

elsewhere are immeasurable.  It was a unique experience 

that I recommend to anyone who wants to enhance their 

academic experience. 

Beth Dalbec and Morgan Fisher, PhD students in the Higher Education program, went on a study abroad trip to  

Ireland this summer. Here they share how studying abroad impacted their experiences as students in the program. 

 

 
Study Abroad Experiences 
A Look Inside HEP Students’ 

Morgan Fisher and  Beth Dalebc at the Cliffs of  Moher.  

 


