
After 40 years 
with Mason,  
Dr. Lou  
Buffardi will  
be retiring.  
   
 See page 2 for 
“A  Tribute to 
Lou  Buffardi 
and His     
Legacy”  

G G

 

 

The I/ON 
 Volume 17.2 Spring 2013 

 The Official Newsletter of the Industrial/Organizational Psychology Program at George Mason University 

Mason Faculty Add DHS Contract 
to Funded Projects  
 
Written By: Daniel ShoreG  

  
 

Drs. Lois Tetrick, Ste-
phen Zaccaro and Reeshad Da-
lal, in collaboration with the 
Institute for Information Infra-
structure Protection (I3P) at 
Dartmouth College and Hewlett-Packard’s Labora-
tories, have been awarded a three-year, $3 million 
contract from the Department of Homeland Securi-
ty (DHS). Mason’s share of the contract is $1.8 mil-
lion. The project is funded to investigate the effec-
tiveness of Cyber Security Incident Response 
Teams (CSIRTs). 

(See DHS Contract,  page 4) 

Written By:  
Nicole Giacopelli  
& Sooyeol KimGG
 

Once again, 
Spring is on its 
way, and with it 
comes several 
important events for Mason’s I/O community. 
First, we know our students are looking forward 
to the upcoming SIOP conference in Houston. As 
always, this issue provides a schedule of GMU’s 
contributions to the conference so that those at-
tending will be able to plan ahead and support 
their fellow students. We would like to congratu-
late all of our students who will be participating 
at SIOP, and we are very proud of you for all of 
your hard work!G 

Note from Your I/ON Editors 

(See Note,  page 3) 
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A Tribute to Lou Buffardi and His Legacy 
 

Written by Veronica Gilrane and Ron Vega 

After beginning his career in government contracting as a 
human factors scientist in 1969, Lou Buffardi’s future as an aca-
demic in I/O psychology seemed unlikely. Within 8 months, how-

ever, Lou obtained his first-ever teaching 
opportunity (he hadn’t even had TA expe-
rience in graduate school!) as an adjunct 
professor at George Mason, and the rest is 
history. Since the time that Lou accepted 
a tenure-track position at Mason in 1971, 
he has witnessed and been part of the 
growth and development of the University 
and the program. 

Specifically, Lou has seen the University 
mature from a tiny seven-building campus 
to nearly 150 buildings, and he was a 

founding faculty member of the Psychology Department. To put it 
simply, Lou IS Mason I/O Psychology! Without his efforts, we are 
fairly confident the program may not exist at all, and it certainly 
would not be what it is today. Here is a sampling of Lou’s accom-
plishments and their impact on our program. 

In 1982 Lou facilitated the development of an I/O doctorate 
in psychology (PsyD). In 1986 Lou recruited Ed Fleishman to join 
GMU’s ranks, paving the way for Mason to become a top program 
in the field. Lou also has been the 
head of Masters program for the 
past 30 years. In addition to these 
program achievements, some of 
Lou’s personal triumphs include 
graduating 5 PhD students in the 
same year as having heart surgery 
(unrelated of course!), achieving a 
Journal of Applied Psychology ac-
ceptance that was 10 years in the 
making (never give up hope!), and 
last, but certainly not least, attending 
approximately 600 GMU basketball games and counting. Although 
Lou is retiring after the Spring, he plans to stay connected, and not 
just to the basketball team! Lou will continue to be a regular at 
brown bags, research group meetings, and alumni events. 
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Mason Legal  
Corner 
Written by:  
Cliff Haimann 
 
 This installment of 
the Mason Legal Corner 
will focus on the Su-
preme Court case of Fish-
er v. The University of 
Texas.  This case once again centers on the issue 
of affirmative action in admission decisions, 
which is a topic all Mason I/Os know from Lou’s 
Survey of I class. As of December 15th, no opinion 
for this case has been listed according to the Su-
preme Court’s blog (Scotusblog, 2012). When an 
opinion is written, however, it will certainly have 
great impact, but even without it, this case and the 
surrounding discussion create many opportunities 
for I/O psychology. The field has a more nuanced 
understanding of diversity, and moments like this 
open the door for I/O to influence societal issues.  

The case 

G In 2008, Abigail Fisher was denied admission 
to the University of Texas. The school has a policy 
of accepting any individual in the top ten percent 
of his or her high school class, which is a mark 
Fisher did not meet. She sued and claimed that the 
actions she encountered were not in line with 
Grutter v. Bollinger (2003). In that ruling, the Su-
preme Court stated that the University of Michi-
gan could consider race in their admissions pro-
cess as a mechanism to ensure a “critical mass” of 
minority students (Grutter v. Bollinger, 2003).  
Such admission processes would promote diversi-
ty, which has been labeled as a compelling interest 
in previous cases (University of California v. 
Bakke, 1978).  This idea of a critical mass is not 
extremely straightforward, and it seems that the 
Justices questioned what this term meant during 
the oral arguments of the Fisher case. Justice So-
tomayor asked, for instance, “So what are you tell-
ing us is the standard of critical mass?” (Oral Ar-
guments for Fisher v. Texas, 2012) The counsel 
responding to that question said the University had 
to provide that solution, and an answer to that in-
quiry is not entirely clear.  

 

(See Legal Corner, page 12) GMU I/O Holiday PartyG

(Note, from page  1)G

 Secondly, Spring marks a bittersweet event for 
our program. Our beloved Dr. Lou Buffardi will 
be retiring at the end of this year, and while we are 
sad to see our favorite MA coordinator leave, we 
feel extremely grateful to have been part of Lou’s 
extraordinary career at Mason. We hope your re-
tirement brings you as much joy and laughter as 
you have brought into our program. Congratula-
tions, Lou!  

Lastly, the Spring brings the final issue of the I/
ON of this academic year. We would like to ex-
tend our sincerest thanks to our faculty advisor, 
Dr. Seth Kaplan and our I/ON committee member, 
Brendan Hunt. You both were pivotal in the crea-
tion of these two issues, and we truly appreciate it. 
We would also like to thank all of our contributors 
to this edition of the I/ON. Editing the I/ON has 
been such a rewarding experience for both of us, 
and we know that our future editors will do an ex-
cellent job! Without further ado, we are proud to 
present our final issue. Happy reading, everyone!!  

Congratulations, Dr. Eden King, 
winner of the Mason 2012  

    
 Emerging  
Researcher/

Scholar/Creator 
Award! 

 
 



Perspectives: Applying Research to 
the Field 
Written by: Carolyn  
Winslow  
 

The field of I/O psy-
chology is dedicated to both 
scientific research and ap-
plied practice, the so-called 
“scientist-practitioner” mod-
el. However, as students and 
researchers, we sometimes 
overlook the applied value of the theories we study, 
and the research findings we present. Although the 
practical implications of our work can sometimes be 
easily cast aside, understanding these applied impli-
cations is essential to our success as I/O scholars, and 
to the success of the field as a whole. In an effort to 
tie theory to practice, I will discuss the applied value 
of some of the research I am conducting here at Ma-
son with my advisor, Dr. Seth Kaplan, and several 
other graduate students. In particular, I will focus on 
discussing how our research on ways of enhancing 
employee well-being can be applied to the workplace 
and other organizational domains. 

Workplace psychological well-being is related 
to a variety of positive individual and organizational 
work-related outcomes. Researchers in this domain 
typically have focused on identifying organizational 
and personal factors that contribute to well-being, 
with only a small amount of studies evaluating ac-
tions that employees can take to improve their well-
being. This type of individual-level approach seems 
logical, given evidence suggesting that a substantial 
portion of happiness is determined by genetics (50%) 
and intentional activities (40%) while only 10% of 
happiness can be attributed to one’s circumstances 
(e.g. marital status, income, health, etc; Lyubomirsky, 
Sheldon, & Schkade, 2005). Since there is nothing 
employees can do to change their genes and often-
times little to change their circumstances, our re-
search has focused on determining what intentional 
activities employees can engage in themselves to im-
prove their well-being…But what kinds of 
“intentional activities” are we talking about? 
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(See DHS Contract, page 12)  

(DHS Contract, continued from page  1)G

(See Perspectives, page 13)  

This is one of the 34 projects, out of nearly 
300 submitted proposals, awarded by the DHS Sci-
ence and Technology Directorate’s Cyber Security 
Division. Currently, six Ph.D. students from the 
program are also working as part of the research 
team: Amanda Anderson, Aiva Gorab, Tracy 
McCausland, Qikun Niu, Daniel Shore, and Alan 
Tomassetti. 

According to the DHS, the overarching goal 
of the contracts awarded is to “improve security in 
federal networks and across the internet while de-
veloping new and enhanced technologies for detect-
ing, preventing and responding to cyber attacks on 
the nation’s critical information infrastructure.” The 
desired outcome of the project is to create 
knowledge, products and solutions that help to 
build a better understanding of cyber risks. These 
results were originally established in the National 
Strategy to Secure Cyberspace (2003). The Mason 
team is working in conjunction with the aforemen-
tioned contracted institutions, and several other ex-
ternal organizations, to complete the specific goals 
under the contract. 

The current tasks involve defining and iden-
tifying the job of a CSIRT while thinking ahead to 
the real-world recommendations that will result. 
Mason faculty and students are providing their or-
ganizational expertise by evaluating the necessary 
CSIRT member knowledge, skills and abilities; the 
team processes involved among CSIRT members; 
the interactions between multiple teams present in 
cyber security systems; and performance-related 
behavior and outcomes. Ultimately, the research 
team will create a taxonomy that allows organiza-
tions and institutions to create more effective 
CSIRTs through their selection and training proce-
dures as well as on-the-job protocols. 

This contract is a wonderful addition to the 
Mason I/O program's large and expanding corpus of 
external funding, which currently totals $2,644,670. 
Other current, externally-funded projects include 
the following: a three-year contract from the U.S. 
Army Research Institute for the Behavioral and So-
cial Sciences awarded to Dr. Dalal for his research 
titled, “Testing the situational strength process 
model: The important role of motivational states”; a 
two-year grant from the National Science Founda-
tion awarded to Dr. Leslie DeChurch of Georgia 
Tech and Dr. Zaccaro for their research titled, 



(DC area, with a great number of job opportunities). 
Participants were told earlier that the cookies and 
sodas were provided by interviewer instead of pro-
gram, so the compliments about the program were 
likely genuine. The interviewer did not request to 
be reimbursed, which was an example of the citi-
zenship climate in the program. 
 
Later, participants talked about how the program’s 
components helped them deal with the challenges 
they had faced.  The amount of gratitude expressed 
was significantly larger than the number of com-
plaints (p< .01). The structure of classes varied yet 
shared a common feature, which was helping to 
learn. Discussion was highly encouraged during 
each class; reading assignments were super inspir-
ing; feedback provided by professors was very in-
structive. In addition to citing these beneficial as-
pects of classes, the three students also expressed 
the kindness of their first-year cohort in helping 
them adapt. The students reported that whole cohort 
works together in the lab and socializes on week-
ends. They even expressed felt guilt about having 
benefited so much about the help their fellow stu-
dents had provided . . . there’s a study idea in there 
somewhere. Last but not least, as they argued, the 
great academic climate and experience established 
by the faculty and students laid the foundation of 
their success in adapting. Collaboration and com-
munication were the keywords used when they de-
scribed the program. 
 
Nevertheless, being international students, they 
agreed that they still had to work harder because of 
language issues. Interests in I/O psychology, fortu-
nately, were always leading them to their career 
goals. • 

Reference 
Previous editions of the I/ON  

What It Is Like to 
Be an International 
Student at Mason: 
A Qualitative 
Study of 
Lynn, Yan, Zitong, 
& Qikun 
 
Written by: Qikun Niu 

 
Abstract: Qikun was asked to conduct an inter-
view with Lynn, Yan, and Zitong on the topic of 
how it felt to be an international student at Ma-
son. Results were beyond expectations, although 
might be Zitong- (and interviewer-) biased since 
Lynn and Yan spent their undergraduate careers 
in the States. 
Key words: I/O Psychology, Mason, internation-
al students 
 

Introduction 
Zitong, a first year doctoral student from China, 
was confronted with huge challenges, such as 
taking classes, teaching classes, and living in an 
English environment. Lynn and Yan, although 
having spent their previous four years in US col-
leges, still faced various obstacles.  After one 
semester, we find it interesting and helpful to 
talk with them and learn about their experiences 
as well as the strategies they used to overcome 
those challenges.  
 

Method 
Three participants were led to Lois’s lab after 
2012 fall finals, with no 611, 636 or 639 pres-
sures attached. Friendly climate was guaranteed; 
cookies and sodas were sufficiently provided. 
One demographic variable worth noting is that 
all participants were female, so gender effects 
very well may have existed. :)  
 

Result and Discussion 
Wonderful conversations started with discussing 
the reasons why they came to Mason. The top 
reason was the excellent reputation of Mason’s I/
O program. Other reasons included the distin-
guished faculty and location (DC area, with a 
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Lynn Chen, Zitong Sheng, & Yan DongG
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Mason’s SIOP 2013 Contributions 
Thursday, April 11, 2013 

Kaplan, S., Bradley-Geist, J., Ahmad, A., Anderson, A., Hargrove, A. 
K., & Lindsey, A.  Test of two positive psychology interventions to in-
crease employee well-being. In S. Kaplan & J. Bradley-Geist (Chairs), 
Advances in Workplace Positive Psychology Interventions. 

Symposium 10:30am-12:00pm 
346 ABG 

Tetrick, L.E. (Discussant). In S. Kaplan & J. Bradley-Geist (Chairs), Ad-
vances in Workplace Positive Psychology Interventions. Discussant 10:30am-12:00pm 

346 ABG 

Gorab, A., Tetrick, L., Gilmore, P., Haimann, C., & Vega, R.  Ethical 
leadership ratings: The role of followers’ personalitiesG Poster 

1:00 pm- 2:00 pm 
Ballroom of  the 

Americas  

Cortina, J.M. (Discussant). In G.F. Goodwin (Chair). Hard problems: 
Known and unknowns and unknown unknowns in behavioral science. Symposium 1:30 pm- 3:00 pm 

Grand J 

Walsh, B., Moye, N., & Zaccaro, S. J. Learning Agility and Leader  
Development.  Community 

of Interest 
1:30 pm- 3:00 pm 

342 

Lindsey, A., Levine, N., King, E.B., Hebl, M. Enhancing diversity train-
ing: framing, method, and individual difference effects. 

Poster 
2:00 pm- 3:00 pm 
Ballroom of the 

Americas 

Gilmore, P. L., Tetrick, L. E., Buffardi, L. C., & Zaccaro, S. J. Motiva-
tional theories of innovative performance: should one reward and expect? 

Poster 2:00 pm- 3:00 pm 
337 AB 

Sheng, Z., Shi, J., Shore, D., & Cortina, J. Rewards for creativity, 
Knowledge sharing and creativity: Climate matters. Poster 3:30 pm- 4:30 pm 

337 AB 

McCausland, T. C., Zaccaro, S. J., DiRosa, G., & Chen, T. 
R..Coaching relationships: Investigating communication medium, train-
ing, and client attributes. 

Poster 
4:30 pm- 5:30 pm 
Ballroom of the 

Americas 

Anderson, A.J., & Robson, S.M. A meta-analysis of the criterion-related 
validity of physical ability tests. Poster 6:00 pm- 7:00 pm 

Grand A 

 
Chen, T. R., Wolf, P., Zaccaro, S. J., & Odenhemier, S. Team composi-
tion and emergent states as predictors of shared leadership. Poster 

8:00 am- 9:00 am 
Ballroom of the 

Americas 

Friday, April 12, 2013 
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Dalal, R.  New Findings in JDM-I-O Research: Improving Decision  
Quality. 
 
Simpson, K., Bhupatkar, A., McMackin, K.W., Evans, S.C., Osatuke, K., 
Zugec, L., & Allgood, S.F. Talent Management Practices in Healthcare 
Industry: Unique Benefits and Challenges. 

Panel Dis-
cussion 

8:30 am- 10:00 am 
343 AB 

Nicolaides, V. C., LaPort, K., Chen, T. R., Weis E., Tomassetti, A.J., 
Zaccaro, S. J., & Cortina, J. M. Meta-analytical investigations of shared 
leadership in teams. Poster 

9:00 am- 10:00 am 
Ballroom of the 

Americas 

Geller, D.S., & Nicolaides, V. How task conflict generates relationship 
conflict: The influence of attributions, trust, and agreeableness. Poster 

9:00 am- 10:00 am 
Ballroom of the 

Americas 
Grossman, R., Thayer, A.L., Burke, C.S., DeCostanza, A.H., Estrada, 
A.X., DiRosa, G.A.,& Salas, E. Conceptualizing cohesion at multiple lev-
els: A theoretical model. 

Poster 
9:00 am- 10:00 am 

Ballroom of the 
Americas 

Tetrick, L. E.  Discussant. In L.B. Hammer and T. L. Crain (Co-Chairs). 
The Work-Family Interface and Objective Health Outcomes. Symposium 10:30 am- 12:00 pm 

343 AB 

Meyer, R. D., & Dalal, R. S. Personality strength and the attenuation of 
situation-behavior relationships. Poster 

11:30 am- 12:30 pm 
Ballroom of the 

Americas 
Asencio, R., Murase, T., DeChurch, L. A., Chollet, B., & Zaccaro, S. J. 
Innovation in cross functional multiteam systems.  In G.A. DiRosa and 
L.A. DeChurch (Co-Chairs). The Meaning and Measurement of  
Entitativity in Complex Organizational Forms. 

Symposium 12:00 pm- 1:30 pm 
Grand A 

Cohen, D., Alonso, A., & Geller, D.S.  Trends in simulation-based assess-
ments: Why should you consider one? In P.G. O’Shea & S. Tsacoumis 
(Chairs), Innovations in Online Simulations: Design, Assessment, and 
Scoring Issues. 
 

Symposium 12:00 pm- 1:30 pm 
344 AB 

Ahmad, A.S., King, E.K., Lindsey, A.P., Anderson, A.J., & Sabat, I.E.  
Religious identity management and discrimination: A field experiment. In 
A.S. Ahmad & E.B. King (Chairs), Understanding Identity Management 
of Stigmatized Individuals in the Workplace. 

Symposium 12:00 pm- 1:30 pm 
343 AB 

Paustian-Underdahl, S., Rogelberg, S., King, E., Oronez, Z., & Rasch, R.  
Cross-cultural examination of supervisor-subordinate sex similarity on per-
ceived supervisor support. In C. Lemelle (Chair). Current Advancements in 
Research of Women Leaders: Triumphs and Roadblocks. 

Symposium 1:30 pm- 3:00 pm 
Grand E 

Buffardi, L., Shore, D., Haimann, C., Kurtessism J., Vega, R., 
&Friebis, M. Employee recognition awards: Relationship with 
perceived organizational support. 

Poster 
4:30 pm- 5:30 pm 
Ballroom of the 

Americas 
Vega, R.P., McCausland, T.C. Anderson, A.J., & Kaplan, S.  The im-
pact of perceived isolation on job-related outcomes. Poster 

4:30 pm- 5:30 pm 
Ballroom of the 

Americas 
Haimann, C. R., Kurtessis, J. N., Vega, R. P., & Buffardi, L. C. Per-
ceived organizational support, diversity, and work-family balance. Poster 

4:30 pm- 5:30 pm 
Ballroom of the 

Americas 
 

Panel Dis-
cussion 

G8:30 am- 10:00 am 
335 BC 
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Gilrane, V., Anderson, A., Ahmad, A., King, E., Kim, S., & Park, J. 
Evaluations and interpersonal treatment of Arab and Asian leaders. In D. 
Avery (Chair), Is Race Still Relevant? Assessing its Continuing Signifi-
cance in Organizations. 

Symposium 5:00 pm- 6:00 pm 
Grand C 

Saturday, April 13, 2013 
Jones, K. P., King, E. B., Gilrane, V. L., & McCausland, T. C.  I can’t 
get no satisfaction: Attitudes during pregnancy and postpartum. In K.P. 
Jones & E.B. King (Chairs). Transitions to Motherhood: Workplace Ex-
periences During Pregnancy and Post-Partum. 

Symposium 8:30 am- 10:00 am 
Grand D 

Knapp, D. & Kaplan, S. Working Towards an I-O Advocacy Agenda. Round ta-
ble discus-

sion 

9:00 am- 10:00 am 
Grand I 

Anderson, A.J., Ahmad, A.S., Lindsey, A.P., King, E.B., Ragone, S., 
Feyre, R.,& Kim, S.  The effectiveness of training strategies to reduce 
bias in evaluations of female leaders. In W. Shen & A. Carter-Sowell 
(Chairs), Understanding and Promoting Inclusion in the Workplace. 

Symposium 10:30 am- 12:00 pm 
335A 

Tetrick, L. E., &Haimann, C. R.   Perceived organizational support as 
a resource to promote employee well-being. In M. G. Gonzalez-Morales 
and R. Eisenberger (Co-Chairs) Organizational Support and Well-Being. Symposium 10:30 am- 12:00 pm 

340 AB 

Dalal, R. S.  IGNITING competent managerial decision-making. In A. 
Krauss (Chair) & K. Charles (Co-Chair), IGNITE: I-O psychology’s in-
fluence on the world of work. 

  
Special 
event 

  
10:30 am- 12:00 pm 

Grand G 
  

Binggeli, S., Ruggs, E., Bachman, K.,  Martinez, L., Sabat I., & Hebl, 
M.  Who is perpetuating gender roles among Hispanics? In L. Martinez 
(Chair). The Current Status of Gender Inequality in the Workplace. 
 

Symposium 
12:00 pm- 1:30 pm 

335 A 
  

Holland, S., Shore, D. B., & Cortina, J. M. Common errors and best 
practices for moderated-mediation models. 

Poster 
2:00 pm- 3:00 pm 
Ballroom of the 

Americas 

Tomassetti, A., Dalal, R. S., Pierce, L., & Kaplan, S. Is the policy cap-
turing technique resistant to response distortion? 

Poster 
2:00 pm- 3:00 pm 
Ballroom of the 

Americas 

*Special thanks to Kristin Repchick for compiling this table. 
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Spring 2013 Brownbag Schedule 

*Special thanks to Samantha Holland for providing this schedule. 

Spring 2013 Presenter Organization 

23-Jan Welcome Back GMU 

30-Jan Practice Job Talk- Kristen Jones GMU 

6-Feb Dr. Kurt Kraiger- Aging, Cognitive Aging, Learning, and Training Colorado State 

13-Feb Erika Reilly, Katherine Ryan, Vanessa Tendick- Evaluating Perfor-
mance in Simulation-Based Training – Project Bluebook 

Deloitte 

20-Feb Dr. Dan Putka and Dr. Kristen Sanderson- I/O in practice & effective 
government leadership 

HumRRO & PDRI 

27-Feb Dr. Michael O'Leary- Solos and subgroups in learning and project 
teams 

Georgetown 

6-Mar Dr. Beth Cabrera- How Positivity Enhances Career Success GMU 

13-Mar SPRING BREAK (No Brownbag)   

20-Mar SIOP Practice GMU 

27-Mar SIOP Practice GMU 

3-Apr Departmental Brownbag GMU 

17-Apr Dr. Seth Kaplan- TBA GMU 

24-Apr Dr. Lou Buffardi- An oral history of the GMU I/O program GMU 

1-May Semester Wrap-up GMU 



Having amassed over 40 years at GMU, Lou offers 
the follow “words of wisdom” to faculty and stu-
dents: 

Current faculty need little advice from  
me. It’s a terrific group of colleagues! Bright,  
dedicated, funny, supportive of each other. I’ve 
been extremely fortunate to have benefited from 
that culture, and I’m sure that culture will continue. 
 
As for the students, I hope they continue to  
appreciate what’s been created here and my wish 
for them is that they will be as fortunate as I have 
been to find a similar home when they embark on 
their professional careers.  
 
Finally, to use one of his favorite constructs, bask-
ing in reflected glory (BIRG), Lou expresses his 
sentiments about his time at GMU with a quotation 
from a poem by John Masefield (1946): “There are 
few earthly things more splendid…beautiful,…and 
enduring than a university.” 
  
Although Lou will remain involved with the Mason 
community, we will greatly miss him. 

 

Favorite Lou Memories and Quotes 

x� “In 1986, I wanted to go back to school…I'll 
never forget that he was so open and interested 
enough in what I wanted to learn that he would 
work to get himself up to speed on the topic.  I 
appreciated his integrity, sincerity and intellect.  
By the way, his hair was jet-black back then! 
Thank you, Lou!”- John Dooley 

x� “My favorite moment is about Lou the man - or 
rather, "Lou the Fan." Always a loyal GMU bas-
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ketball follower and frequent attendee, Lou took it 
to another level during the 2006 GMU trip to the 
Final Four. He inspired the entire I/O program 
with his GMU attire, but the "Mason" temporary 
tattoo stamped on his forehead made me smile the 
most. Thank you, Lou, for always making us 
smile!” - Zack Horn 

x� “In addition to being touched by [his] generosity 
and sensitivity, [he] made feel so special to be a 
part of the GMU I/O family.  I’m sure many oth-
ers also feel that Lou is at the heart of GMU’s 
program.”-Anonymous 

 
x� “In his [Survey of Industrial Psychology] course I 

once had a question about the redundancy of 
many theories. Lou kinda gazed up and then 
looked at me and said, "Weeeell... (classic Lou 
line),it's all pretty much old wine in new bot-
tles" :) ...and 5 years later I can say he was 150% 
correct! :)”- Vias Nicolaides 

x� “I’ve always been touched by Lou’s big heart,  
passion, and sentimentality. His pride and enthu-
siasm for his university, his work, and his stu-
dents are unparalleled. “- Anonymous 

x� “Lou has found a way to balance his relaxed ap-
proach toward life with his passionate approach 
toward research.”- Daniel Shore 

x� “Understanding how to be a great teacher is 
within Lou Buffardi's Balliwick.”- Clifford 
Haimann 

x� “Lou is the epitome of organizational identifica-
tion! Now I know the difference between organi-
zational identification and organizational com-
mitment.”- Lois Tetrick 

x� “Dr. Buffardi is the epitome of don't panic, every-
thing will be fine. He is eternally calm and con-
veys his confidence that you can handle things. 
He is a reassuring face in the audience of all his 
students' conference presentations.  He provides 
very thoughtful commentary on papers and al-
ways finds my grammar mistakes, which I guess is 
a good thing!  He was the faculty member who 
first suggested I submit a class research paper to 
SIOP and got me started on seriously thinking 
about getting a PhD. And he truly appreciates a 
good baked treat!”- Laura Poms 

(Tribute, continued from page 2) 

 

 
The faculty would like to thank Nikki and  
Sooyeol for all of their work on the ION. Nikki 
has done an absolutely wonderful job in taking  
the lead on various initiatives. Being the ION  
editor is a very time-consuming position. When 
you next see them, please remember to thank  
them for their time and effort. Thank you also to 
everyone who writes for the newsletter - and  
who therefore makes it a reality!  

Thank You!! 
 

The faculty would like to thank Nikki and  
Sooyeol for all of their work on the ION. Nikki 
has done an absolutely wonderful job in taking  
the lead on various initiatives. Being the ION  
editor is a very time-consuming position. When 
you next see them, please remember to thank  
them for their time and effort. Thank you also to 
everyone who writes for the newsletter - and  
who therefore makes it a reality!  

(See Tribute,  page 12)  



Mason Grads 
Take on a New 
Cause 
 
Written by: Landon 
Mock              
 
 The restaurant 
business can be tough, 
and some restaurateurs 
are unable to turn a 
profit not by choice, but by circumstance. But for 
two Mason Psychology graduates, not turning a 
profit on their restaurant is the point. Nick Vilelle 
(I/O MA, 2004) and Raj Ratwani (Human Factors 
Ph.D., 2008) opened the doors to their 
“Philanthropub” Cause in October of 2012, and 
they are changing the way people think about giv-
ing to charity. 
 
Cause operates much like any other bar or restau-
rant, with the exception that they donate 100% of 
their net profits to selected charitable organizations. 
When times are tough financially, people may have 
less ability to make charitable donations. Cause al-
lows its patrons to give back to others simply by 
enjoying a meal or drinks. 
 
The restaurant plans to feature 3-6 charitable organ-
izations per quarter. These organizations are chosen 
by the Cause advisory board on the basis of the or-
ganizations’ sustainability, potential for expansion, 
ability to benefit from exposure, and attractiveness 
of the organization to customers. At the end of each 
quarter, once all the bills are paid off, any net prof-
its are donated to the chosen charitable organiza-
tions. Customers have the ability to choose which 
organization receives the profits from their check. 
The idea for Cause came when the founders were 
catching up one day in a bar. Nick shared his expe-
rience of working with grassroots organizations that 
consistently lacked the funds they needed to reach a 
wider audience. Raj, whose wife, Krista, is also a 
Mason I/O grad (I/O Ph.D., 2008), mentioned his 
desire to create an easier way for the working popu-
lation to give back to their community and make an 
impact. Looking around the bar, they both won-
dered if money spent on drinks and entertainment 
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could be used to make that impact in the commu-
nity. 
The money Cause donates is only one benefit for 
the charities with whom they work. The founders 
expect that the exposure these organizations will 
receive will be as, if not more, valuable than the 
money they are able to donate. They are working 
hand in hand with the organizations to track and 
quantify these types of benefits. “We have estab-
lished baseline figures for web traffic, social media 
impressions, and individual donations. We will 
compare these figures with how these numbers 
have looked for the organizations during the peri-
od in which they were featured at Cause,” Nick 
explained. The team also plans to collect anecdotal 
evidence from the organizations to determine other 
ways the organizations are impacted.  
 
Nick said that he and Raj regularly rely on their 
educational backgrounds to improve the customer 
experience at Cause. “With his background in 
Cognitive Psychology, Raj is constantly refining 
the customer experience, trying to make sure that 
coming to Cause is both fulfilling and fun for 
them,” Nick explains. “I use my background in 
organizational culture and teamwork to try and 
make sure that we have the right people in place to 
enhance our 
operations. 
Creating a 
strong or-
ganizational 
culture that 
directly ties 
in with our 
social mis-
sion is of 
great importance!” 
 
While people have been giving to charity and eat-
ing at restaurants for some time, the founders of 
Cause were surprised not to find any large exam-
ples of this business model being done in the past. 
Despite this, they are still optimistic that the res-
taurant will be successful and pave the way for 
more “philanthropubs” to provide customers a fun 
way to contribute to their communities going for-
ward. Cause is located at 1926 9th St, NW in 
Washington, DC. For more information, please 
visit their website at www.causedc.org.G •G
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program. In fact it is not 
an exaggeration to say 
that he has become a key 
person on the team that 
revises and conducts the 
quality of work life sur-
vey here at Mason every 
2 years or so. Lou’s par-
ticular passion for Ma-
son Basketball notwith-
standing, he really cares 
about Mason in the most 
complete way.” – Rich 
Klimoski  •G

“Innovate against time: Drivers and mechanisms of 
knowledge innovation within and across organiza-
tions”; and a one-year contract renewal from Fair-
fax County, Virginia, awarded for the fourth con-
secutive year to Dr. Tetrick for her research titled, 
“George Mason University Positive Aging.” 

The recent addition of the DHS contract is 
an exciting opportunity for the faculty and students 
alike, and we are proud to have Mason faculty and 
students expand our program’s resources while be-
ing involved in helping our country’s cyber defense 
effortsG• 

 

x� Lou Buffardi was my major professor when I 
got my Ph.D. from GMU in 2000.  He was an 
incredibly supportive and kind mentor who gen-
uinely cared about me and his other stu-
dents.  My experience with him has been a ma-
jor force in shaping my own work with stu-
dents.  Since I now work with and mentor PhD 
students, I am quite aware of how intensely de-
manding it is to support students through the 
ups and downs of graduate school.  I have had 
the good fortunate to work with many wonderful 
PhD students and it has always been my goal to 
show them the nurturing that Lou showed me.  I 
often think of the kindness he showed me during 
my time at GMU and am trying my best to pay it 
forward. Thank you Lou!”- Wendy Casper 

x� “Dr. Buffardi helped me get involved in re-
search when I was a Master's student deciding 
to apply for the PhD program. He was a sup-
portive, patient, and helpful advisor who cares 
about his students, always passing along poten-
tial work opportunities and making sure to at-
tend your conference presentations. My time at 
Mason was busy and challenging, but not 
fraught with stress and frustration the way a 
doctoral program experience can be. Dr. 
Buffardi was huge part of that. I wish him the 
best!”- Jen GibsonG

x� “I would point out that Lou has committed time 
and effort to making Mason a better place to 
work. From the beginning of its initiation 10 or 
so years ago Lou has been a faculty volunteer 
and supporter of Mason’s quality of work life 

(DHS Contract, continued from page 4) 

(Tribute, continued from page 10) 

(Legal Corner, continued from page 3) 

What is important is that it leaves opportunities for 
I/O psychology.  

I/O’s Potential Roles in All of This 

G I/O psychology can add to this discussion be-
cause the field has a detailed understanding of di-
versity, and I/O and related fields could emphasize 
the important of these nuanced conceptualizations.  
As Harrison and Klein (2007) stated, diversity can 
be viewed in different ways. Specifically, it can be 
expressed as separation, variety, or disparity 
(space considerations preclude a detailed discus-
sion of each of these topics). Of particular interest 
to this race conscious issue is the notion of variety, 
which according to a simplified definition repre-
sents the extent to which individuals “differ from 
one another qualitatively—that is, on a categorical 
attribute V” (Harrison & Klein, 2007, p. 1204). 
The attribute here would be race.  

G This term is meaningful because it can be em-
pirically represented, and this mathematical evi-
dence can be used by I/O and related fields to sup-
port the existence or lack of existence of a critical 
mass.  Blau’s index is one representation of varie-
ty, and it ranges from 0 to (k-1)/k, where K repre-
sents the number of categories (Harrison & Klein, 
2007). Using the 7 race categories listed on the 
U.S. census, the maximum value for this index 
is .86. Given this information, one could chose a 
value and identify that as supporting evidence that 
enough variety has been achieved.  
G  (See Legal Corner, page 14) 

G
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Check out the New Work &     
Organizational Psychology    

concentration for undergraduates 
at GMU:  

http://psychology.gmu.edu/
programs-undergrad 

In our current work, we are evaluating the ef-
fectiveness of self-guided activities. These include a 
gratitude activity and a social connectedness activity. 
The gratitude activity, which we adapted from the posi-
tive psychology literature, is an activity in which em-
ployees are asked to make a daily record of the work-
related things for which they are grateful during a peri-
od of time. Examples include gratitude for supportive 
work relationships, advantages or opportunities at 
work, or thankfulness for the opportunity to have a job 
in general. The second activity is aimed at fostering 
social connectedness at work. For this activity, employ-
ees are encouraged to seek out new or improve existing 
social interactions with coworkers and/or clients each 
week and are provided with different strategies to facil-
itate doing so. Such strategies include encouraging em-
ployees to “do something social outside of work hours 
with a coworker/client” or, “instead of emailing some-
one, call him or her or go to his or her desk to discuss 
the topic you were going to email about.” These two 
activities were chosen due to substantial evidence link-
ing both gratitude (Wood, Froh, & Geraghty, 2010) and 
positive social interactions and relationships (Myers, 
2000) to psychological health, as well as the ease in 
which they can be implemented in the workplace. 

In addition to the activities that we are investi-
gating in our study, several other self-guided activities 
have been linked to enhanced well-being, and could 
potentially be adapted for use in the workplace. Among 
others, these activities include asking individuals to 
write about their “best possible” or “ideal” selves, set 
appropriate goals, engage in mindful awareness, and 
identify and use individual strengths for use at work. 
We recently have written a chapter which provides an 
overview of these self-guided activities, as well as 
practical guidance to employers, organizations, and in-
dividual employees interested in using these activities 
to improve well-being and emotion regulation at work 
(Hargrove, Winslow, & Kaplan, in press). 

 
In summary, a plethora of self-guided activities 

such as those mentioned above have been consistently 
linked to increased well-being. These activities have a 
strong applied value because they are typically inex-
pensive and can be easily completed by employees on 
their own time. In addition, these activities serve as a 
suitable compliment to traditional workplace wellness 
programs that solely focus on alleviating stress and re-
ducing other negative indicators of psychological well-
being. Thus, such activities shift the focus from solely 

(Perspectives,, continued from page 4) 

being. Thus, such activities shift the focus 
from solely mitigating negative 
outcomes to also increasing the positive as-
pects that allow people and the organizations 
to thrive. • 
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The identification of this value would ultimately be 
somewhat arbitrary and also a policy decision. This 
possibility does not seem too troubling, however, 
because policy makers and I/O psychology rely on 
arbitrary cutoffs already. The 4/5ths cut off and even 
p values of .05 both provide examples of this idea.  

G The important point is that I/O and related fields 
have the mathematical prowess and nuanced concep-
tualizations of diversity that can help make this issue 
a bit more concrete. When Justice Sotomayor asks 
her question about critical mass in the future, I/O 
can help provide an answer. Furthermore, if Grutter 
is overturned, I/O’s detailed discussion of diversity 
can ensure that other types of diversity aside from 
race are considered. Efforts like this will allow for 
continued diversity in education and society.  • 
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*Cliff Haimann explores the intersection of law and 
psychology. If you have thoughts or questions about 
this, please email him at chaimann@gmu.edu. G
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(Legal Corner, continued from page 12) 

Good News: 
i� Alex Lindsey’s “Enhancing Diversity Train-

ing: Framing, Method, and Individual Differ-
ence Effects,” has been selected by peer review 
as the winner of the SIOP Lesbian, Gay, Bi-
Sexual, and Transgender Committee’s Re-
search Award 

 
i� Congratulations to Dr. Jose Cortina, our new 

SIOP President! 
 
i� Dr. Lois Tetrick was  appointed as Editor of 

the Journal of Managerial Psychology 
 
i� Dr. Eden King has been granted the 2012 Ma-

son Emerging Researcher/Scholar/Creator 
Award  

 
i� Kristen Randolph was the 2012 recipient of 

the Dean’s Challenge Award 
 
i� On October 13, 

2012, Amanda  
 Anderson and  
 husband Jon  
 welcomed  their  
 baby boy, Zachary 
 William, into the 
 world.  
 
 
 
 
 
i� Amanda Anderson’s poster “A meta-analysis 

of the criterion-related validity of physical 
ability tests,” will be recognized as one of the 
top ten highest rated posters at SIOP. The post-
er was co-authored by Dr. Sean Robson from 
RAND Corporation, and it will be presented at 
the “Featured Top Rated Posters” session at 
the All-Conference Reception on Thursday 
evening at 6PM.G

G
i� Phillip Gilmore received the “Dissertation 

Completion Award from the College of Hu-
manities and Social Sciences,” to pursue the 
completion of his dissertation . •G

Looking to Connect  
with the Mason I/O  

Program on Linkedin? 
Join the George Mason  

University I/O  
Psychology Alumni  Group 
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Haimann, C.R., Gilmore, P.L., & Emmer, M.S. (in 
press) What is an essential function? A review of 
evidence used to define essential functions. The 
Psychologist-Manager Journal.  
 

King, E. B., Hebl, M. R., Botsford, M. S., &Ahmad, 
A. S. (In press). Field experiments on sensitive 
organizational topics. Organizational Research 
Methods. 
 

Schmit, M. J., Fegley, S., Esen, E., Schramm, J., 
& Tomassetti, A. J. (2012). Human resource 
management efforts for environmental sustaina-
bility: A survey of organizations. In S. E. Jack-
son, D. S. Ones, & S. Dilchert (Eds.),Managing 
human resources for environmental  

 sustainability (pp. 61-83). San Francisco, CA: 
Josey-Bass. 

Congratulations on Recent Publications by Mason Students, Faculty, and Alumni! 

Tetrick, L. T., Quick, J. C., &Gilmore, P. L. (2012). 
Taking a multi-faceted, multi-level, and integrated 
perspective for addressing psychosocial issues at 
the workplace. In Biron, Karanika-Murray & 
Cooper (Eds.), Improving organizational inter-
ventions for stress and well-being: addressing 
process and context. 
 

Gilmore, P. L., Hu, X., Wei, F., Tetrick, L. E., & 
Zaccaro, S. J. (In press). Positive affectivity neu-
tralizes transformational leadership’s influence on 
creative performance and organizational citizen-
ship behaviors. Journal of Organizational  

 Behavior. 
 

Haimann, C. & Bhupatkar, A. (In press). The differ-
ence between differential validity and differential 
prediction: Time to clear up the mess. EEO In-
sight  

About GMU’s I/O Program 
 
The Industrial/Organizational Psychology Pro-
gram at George Mason University is housed in the 
Psychology Department. The department itself is 
a part of the College of Humanities and Social 
Sciences, Jack Censer, Dean. For further infor-
mation on the I/O Program, please contact Dr. 
Lois Tetrick at ltetrick@gmu.edu or the graduate 
secretary at psycgrad@gmu.edu. Please also visit 
our website at http://www.gmu.edu/org/iopsa. 
 
If you are a GMU I/O Alumni… 
 
We love to hear what you’re up to! Please keep us 
informed of your life changes, from your mailing 
address to SIOP fellowship nominations. If you 
would like to be interviewed for our alumni col-
umn or wish to contribute to the newsletter in any 
way, please email us at ngiacope@gmu.edu 
(Nicole Giacopelli) or skim55@gmu.edu 
(Sooyeol Kim).  
 
Website and Email for The I/ON 
 
Current and past issues can be viewed at our web-
site, http://www.gmu.edu/org/iopsa/theion.htm. 

About The I/ON 
 
The I/ON newsletter is published by graduate stu-
dents of George Mason University’s Industrial/
Organizational Psychology program. This newslet-
ter is intended to serve as an impartial forum for 
information pertinent to the students, faculty, and 
alumni of the program, as well as the general I/O 
community. We would like to thank the previous I/
ON editors, Marisa Diana-Russo, Stephanie Payne, 
Lisa Boyce, Nikki Dudley, Mike Ingerick, W. Ben-
jamin Porr, Deirdre Lozzi, Tiffany Bennett, Marissa 
Shuffler, Jordan Robbins, C. Brooke Orr, Jayme 
Pittsonberger, Elizabeth Conjar, Richard Hermida, 
Carrie Grimes, Irwin José, Phillip Gilmore, Kristen 
Jones, Alexis Gray, Kate LaPort, Afra Ahmad, & 
Alan Tomassetti. 
 
Previous Editors:              Current Edition  Contributors: 
 
Afra Ahmad                Daniel Shore          Cliff Haimann 
Alan Tomassetti                        Qikun Niu               Kristin Repchick 
G GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGCarolyn Winslow   Ron Vega 
          Veronica Gilrane    Isaac Sabat            
Current Editors:                      Landon Mock         Samantha Holland 
Nicole Giacopelli       Alex Lindsey 
Sooyeol Kim 
  
 
Faculty Advisor: 
Dr. Seth Kaplan 
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