
ENDING SURPRISE BILLS:
TWO STATES, TWO DIFFERENT RESULTS 
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Patients are facing surprise medical bills even when they do everything in their power to remain 
in-network for care. To protect patients while still paying clinicians fairly, California and New York 
enacted laws to stop surprise bills.  

Only one—California’s law using a locally determined benchmark payment for out-of-network 
services—is protecting patients from surprise medical bills, fairly compensating clinicians without 
raising costs for consumers and increasing doctors’ participation in insurance networks. The 
favorable payment awards experienced by clinicians in New York are likely to raise overall costs 
and further incent physicians to drop out of networks to seek higher reimbursements.
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CALIFORNIA

In 2017, California enacted a law to prohibit surprise 
medical bills by implementing a locally determined 
payment benchmark for out-of-network services. 

NEW YORK

In 2015, New York passed its own law to address surprise 
out-of-network bills which relies on arbitration to resolve 
payment disputes. 
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