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Keeping track of available 
legal tech tools and explain-
ing how they differentiate 
from competition is a tall 
task. But after helping its own 
attorneys with this challenge, 
Orrick, Herrington & Sutcliffe 
wants to make the task easier 
for in-house counsel as well.

The law firm on Thursday 
publicly launched its own 
legal tech directory, The 
Observatory. Unlike Reynen 
Court, Orrick noted it doesn’t 
sell any software on its plat-
form. Instead, the firm said 
its index will assist corporate 
legal departments in their dig-
ital transformation by deliver-
ing legal tech market insights.

The Observatory was previ-
ously released for firmwide 
use in February 2019, said 
Orrick chief innovation offi-
cer Wendy Butler Curtis, who 
leads the firm’s innovation 
team that built the directory.

Previously the firm used 
The Observatory after clients 
contacted them regarding 
possible legal tech solutions 
to their challenges. Orrick’s 
innovation team would 
search the directory and 
suggest software to clients. 
But by July 2020, it became 
clear corporate legal depart-
ments could also benefit from 
directly using The Observa-
tory, Curtis said.

“Many of the technolo-
gies are point solutions 
right now and that leads to 

this proliferation of com-
panies. We [originally] built 
The Observatory to allow us 
to maintain market insights 
and we do this full time,” 
she said. “If it’s something 
we needed, I have to believe 
folks that don’t have an inno-
vation team dedicated to this 
also need this.”

However, before Orrick 
released The Observatory for 
external use, the platform 
was adjusted to help clients 
that aren’t usually steeped in 
legal tech, Curtis noted.
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Orrick, Herrington & Sutcliffe noted its new directory looks to separate hype from 
functionality, essentially explaining what legal tech software does without any marketing spin.
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Orrick modified The Obser-
vatory’s categories to include 
e-discovery, trial support, due 
diligence and other catego-
ries, Curtis said. What’s more, 
Orrick also stressed that legal 

tech companies applying 
to The Observatory plainly 
explain what their software 
does.

“That’s where there’s a bit 
of value added to the market. 
We try to stay away from mar-
keting descriptions and get 
very much to a functionality 
issue,” Curtis said.

The need to differentiate legal 
tech hype from functionality 
will only increase as compa-
nies evolve, Curtis said. “This 
allows the law department 
to really mirror and maintain 
their pace with the business 
in their own digital transfor-
mation,” she added.

As lawyers search for legal 
tech insights, many have 

created directories to house 
and list various legal tech 
companies’ software. Of those 
platforms, Orrick and other 
law firms have invested in 
Reynen Court, the “app store” 
for legal tech that launched 
earlier this year.

Curtis said the platforms 
weren’t competitors because 
Reynen Court’s focus is sell-
ing legal tech while The 
Observatory only seeks to 
provide information regard-
ing legal tech.

“Reynen Court is a way to 
enable the purchase of tech-
nology, we invested [and] we 

clearly don’t see them as a 
competition because we think 
it’s so important to accelerate 
the adoption of technology to 
clients,” Curtis explained.

However, she noted, “The 
Observatory is not a tool to 

purchase technology but it’s a 
tool to learn about what’s in 
the market and for our clients 
to interact with what they’re 
seeing.”
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“The need to differentiate 
legal tech hype from func-

tionality will only increase as 
companies evolve. The Obser-
vatory allows the law depart-

ment to really mirror and 
maintain their pace with the 
business in their own digital 

transformation.” 
~ Wendy Butler Curtis

Wendy Butler Curtis 
Chief Innovation Officer at Orrick

We [originally] built The Ob-
servatory to allow us to main-
tain market insights and we 
do this full time. If it’s some-
thing we needed, I have to 

believe folks that don’t have 
an innovation team dedicated 

to this also need this.” 
~ Wendy Butler Curtis


