Mattress Warranty
This limited warranty applies to the following Leader Mattress, Inc. models: Custom Comfort, Sleep
Easy, Sweet Dreams, Wonder Rest, Spinal Comfort, Luxury, Seasons Village Rest, Cloud 9, Fantasy,
Bella Sol, Serenade and Perfect10.
3 YEAR LIMITED WARRANTY 1 YEAR NON PRO-RATED AGAINST STRUCTURAL DEFECTS.
Warranted against manufacturing defects in workmanship and material (excluding covers). If you
notice a defect, contact the Leader Mattress dealer from which you purchased it. If the dealer cannot
be reached, please contact or write directly to Leader Mattress, Inc. Within the duration of the
warranty, which begins with the date of purchase, you must provide a receipt or invoice from the
dealer you purchased it from. Leader warrants your mattress for a period of one (1) year non prorated. The pro-rated will be as follows: for the 2nd and 3rd year you will receive a credit of 50%
towards a new mattress purchase. You’ll be responsible for transportation costs of the product to and
from the store or factory. It is understood that body indentations and increase of softness in the
material can be a normal occurrence in your mattress, and indicate that the upholstery layers are
conforming to your body’s individual contours. Leader Mattress does not warrant our product as a
remedy for any specific medical condition and does not warrant against any complications resulting
from the use or inability to use this product. This warranty is void should mattress be found to have
been tampered with or misused by purchaser beyond reasonable wear, and the warranty is void if
product has been physically damaged intentionally or due to accident and/or neglect; including burns,
cuts, water damage, mold, stains, or is otherwise abnormally soiled or unsanitary.
Warranty covers only the following items during normal sleeping wear. Body impressions 1 ½” or
greater, sagging that measures 1 ½” or greater, only if the mattress has been continuously supported
by a boxspring and used with an appropriate frame with center support.
Warranty does not cover items such as, but not limited to: transportation costs, mattress fabric,
comfort preference, bent perimeter due to moving or bending the sleep set, fabric stains, soiling,
burns or cuts, body Impressions less than 1 ½”, damage of the mattress due to mishandling or abuse,
structural damage due to using an improper bed frame and mattress damage due to an inappropriate
box spring or foundation.
MATTRESS CARE INSTRUCTIONS: We recommend that you rotate your mattress often, which will
extend its life. Keep your bedding clean and always use a mattress pad. Stains of any type will void
the warranty and make your mattress ineligible for repair. Rotate your mattress every 2-3 months to
promote even wear, use an appropriate frame with center support on queen and king size sets to
ensure validation of your warranty, replace the boxspring or foundation when purchasing a new
mattress to provide the proper support for your new mattress, carry your mattress upright. It is easier
to handle and less likely to damage the mattress, DO NOT expose your mattress to fire or place near
open flame and DO NOT bend the mattress under any circumstances. Such treatment will damage the
unit. Please see http://www.leadermattress.com/about/warranty.html for additional information.
Leader Mattress, Inc. ♦ 2827 Supply Avenue ♦ Commerce, California 90040 USA
www.leadermattress.com

This limited warranty and duration applies to the following Harvest Mattress models: Ikaika (10 years),
Laulea (10 years), and Maika'i (3years).
Harvest Mattress Limited Warranty Information - If you observe a defect, contact us with the proof of
purchase (including date of purchase) and be the original purchasing consumer. If defective in
workmanship or material, your mattress will be repaired or replaced (at our option) for free. All other
claims including incidental or consequential damages are precluded. If identical materials are not

claims including incidental or consequential damages are precluded. If identical materials are not
available at the time of repair or replacement, the manufacturer reserves the right to substitute
materials of comparable quality. Any and all implied warranties on this product shall not exceed in
duration the term of this limited warranty. This warranty begins on the day you purchase your
mattress. If your mattress is repaired or replaced, this limited warranty will not be renewed or
extended. The Harvest Warranty does NOT cover: • Transportation and inspection costs • Mattress
purchased from second hand parties, non-retail establishments or received as a promotional item •
Mattress height • Comfort Preference • Corner guards • Damage of the mattress due to misuse or
abuse • Mattress damage due to an inappropriate foundation or when an incorrect bed frame is used
• Sheet fit • Fabric Stains, soiling, fluid penetration, tears or burns • Mattress fabric
Do rotate your mattress as needed, this will promote even wear • Do use an appropriate frame with
center support on Queen and King size sets to ensure validation of your warranty • Do let your new
sleep set “air” upon removal from its plastic packaging • Discard the plastic wrapping on your
mattress as soon as possible; a child or pet can become entangled and suﬀocate. • Do keep your
bedding clean and use a mattress protector. Stains, soiling, fluid penetration or other signs of abuse
may invalidate the warranty and make your bedding ineligible for repair or replacement. • Do replace
the foundation when purchasing a new mattress to provide the proper support for your new mattress.
• Do carry your mattress upright on its side. It is easier to handle and less likely to damage the
mattress. If you need to store your mattress for an extended period of time, store it flat. • Do promptly
dispose of old mattresses to avoid a fire hazard. • Don’t bend excessively or jump on your mattress
under any circumstances. Such treatment may damage the mattress. • Don’t use cleaning fluids on
your mattress. The chemicals may damage some of the materials. • Don’t allow your mattress to get
wet. Any liquids, water or other fluids may damage upholstery causing materials to compress. Harvest
Mattress LLC, 87-253 Paakea Rd., Waianae, HI 96792 www.harvestmattress.com

