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I
was sitting in a park in Oslo eating an
ice cream when a Romany lady came
begging me for money. It was the first
real summer day, the sun shining and it

was 26 degrees. I had just an hour to spend
aer my arrival in the country before
meeting up with colleagues and heading to
the Sally Ann conference in Jeloey. As I
walked down the street pulling my suitcase
and trying to find my way on the map, I was
met by several beggars whom I managed to
ignore, like everybody else. But now,
comfortably installed on a bench, licking
my pistachio ice cream, I tried to open a
conversation with this lady who kept
repeating ‘just 5 Kroner’ (a little less than
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Trading for Hope
US$1). e communication was difficult
but she made me understand that she had
come from Moldova together with two
brothers as they had lost their house during
floods. It was impossible to converse at a
deeper level, so all I could do was offer a
smile, a ‘God bless’ and a 10 Kroner piece. 

e beggar had barely le when I was
verbally attacked by a Norwegian
gentleman sitting on a nearby bench. He
talked too fast for me to understand all the
words but I was le in no doubt as to his
meaning – I should not give money to
beggars! His viewpoint merited a proper

Mission Resources

Commissioner Eva Marseille
Mission ResouRces secRetaRy 

Delegates at the Sally Ann Global Council holding a Sally Ann blanket
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conversation, but the constant stream of
words from his mouth le no room for me
to respond and, taken by surprise, I could
not think of an immediate reply. I got a
second chance when the gentleman came
back five minutes later. He had been to the
kiosk and bought me a Norwegian
newspaper for US$5. He pointed to a large
article that no doubt was an added reason
for his anger. A fake charity had been
convicted of misappropriating huge
amounts of money which had been given
for children in Eastern Europe. ‘And these
naïve Norwegians keep giving!’ was his
conclusion. As I listened to him and
thanked him for the gi of the newspaper,
he calmed down and we were able to share
some thoughts together. I apologised for
being a naïve Dane who had just paid 37
NOK for a small icecream and 10 NOK to
the Moldovan lady as a lousy way of saying
‘I do care about you’.

I believe this little episode was the
perfect introduction to the Sally Ann
conference I was going to as it summed up
the very reason for Sally Ann: giving hope
and dignity by trade instead of aid! Most
people will agree that offering handouts to
beggars rarely solves the problem. e
NIMBY (Not In My Back Yard) syndrome –
essentially saying please keep poverty out of
my sight – is no solution either. It is only
right that we should feel uneasy about
injustice and inequality in the distribution
of wealth, whether it is on our doorstep or
in a faraway country. So how can we help
without hurting, creating dependence or

robbing people of their dignity? Perhaps
one answer to this could be Sally Ann.

e Sally Ann concept stands for Trade
for Hope, by e Salvation Army. Each
product carrying the Sally Ann label is a
handmade, quality design product linked to
a story of hope. As producers in developing
countries are trained to improve their skills,
and guaranteed a fair compensation for
their labour, they will be able to take
ownership of their lives and families instead
of being dependant on handouts or social
provision. Sally Ann Global is the trading
company responsible for distributing the
products to the various retail countries
where products can be bought online, from
e Salvation Army trade department or
other sales channels. 

On 24 May the bi-annual international
council took place with representatives
from IHQ, producer and retail countries.
e conference was followed by two days of
workshops where practical questions on
logistics, sales channels, prices and product
development were discussed. A special
feature and highlight of the week for me
was a devotional evening prepared by
cadets and officers of the Norwegian

training college, including testimonies,
Bible readings and prayers for social justice
specifically aimed at Sally Ann. 

As you will understand, doing business
is not the mission of e Salvation Army
and it does not come naturally to us.
However, we are slowly learning and are
determined to succeed because it can be an
instrument to serve suffering humanity and
a tool for justice in the marketplace. Sally
Ann, Trade for Hope is not only an
outstretched hand to producers who are
fighting poverty, but also, through the
higher retail price of the products, a gentle
exhortation to those of us living in
consumer societies who easily become
victims of our own greed and collectively
guilty of hidden exploitation. 

So while I was in Norway I took the
opportunity to buy a Sally Ann present for
my daughter: a linen bag made in Moldova.
She loves it – it is smart, practical and good
quality. I also know what I will put on the
wish list for my next birthday: a beautiful
handmade linen tablecloth 
(130cm x 250cm) from Moldova, a huge
beach bag from Kenya or … friends, you
can find more inspiration on the web page!

So how can we help
without hurting, creating
dependence or robbing
people of their dignity?

Sally Ann – Poverty to Hope: Fair Trade by The Salvation Army

by Bo Brekke and Knut Bry is available from amazon.com

SAlly ANN PrODUCING 
COUNTrIES

Kenya (East)

Moldova

Peru

Pakistan

Bangladesh

SAlly ANN rETAIl COUNTrIES

Bangladesh

USA (Central)

Norway

Sweden

Denmark (from 1 October 2012)

Netherlands

WEB SITES
www.sallyann.com

www.sallyann.no

www.sallyann.se

www.saresourceconnection.org��

(Sally�Ann�products�are�found

under�the�category�‘gifts’)
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When International Emergency
Services (IES) responds to
disasters around the world, we

desire first and foremost to involve local
people in the immediate action and
implementation of projects. Sometimes
however the situation is simply too large
and complex, straining the capacity of the
local Salvation Army beyond breaking
point. Fortunately, in such a situation we
are able to quickly deploy experienced
people to assist our local colleagues.

With this in mind, one of our tasks in
IES is to keep up to date with the latest
trends and new initiatives in international
disaster response activities and pass these
on to the people we deploy. We do this in a
number of ways. Members of the team at
IHQ continue to receive training, and
where possible have taken the opportunity
to complete advanced academic study to

keep up to date with any new initiatives. We
keep in contact with other international
NGOs to share knowledge of best practice
and our action in the field keeps us
connected to these organisations. When
working at the ground level we continually

look for new ways to react to disaster
situations. As well as wanting the best for
the people we are working for, IES has a
clear mandate to look aer our people on
the ground, ensuring they are well equipped
and ‘in the know’.

To help facilitate this process of
learning, in April we held a Team Leaders
Training workshop in the city of Kampala,
Uganda. Twenty-seven people from 15
countries gathered for a week and spent
time meeting with each other, looking at
current issues and possible concerns for the
future. Some had met each other in field
activities during previous disasters, but for
many the face-to-face contact was new, and
it was good to have time to share with each
other and gain from individual experience.

A variety of sessions were held
throughout the week, covering issues such
as accountability, the protection of
beneficiaries, security and coordination,
amongst many others. One of the sessions
focused on the vastly different responses
required in urban and rural situations.
Using New York as a case study, the
emergency director John Berglund led a
discussion on the stark variations in
disaster preparedness in rural and urban
areas, as well as in developed and
developing countries.

IES, in collaboration with the
International Projects and Development
Services at IHQ, has been looking into how
it might further the work of pre-disaster

preparation within communities. e
Bangladesh Command has been working in
this area for some time and we received a
presentation outlining the work the
command has been doing. As the
discussion continues we hope this will be
something e Salvation Army will explore
and develop further in days to come. 

During the week the group was able to
visit a community whose lives had been
affected by natural disaster, and who had
been assisted by e Salvation Army. We
divided the group up and gave everyone the
opportunity to listen to the families tell
stories of how drastically their lives had
changed. We then asked the families how
the combined NGO response had helped or
hindered their on-going living situation. As
a result of this visit IES was able to
recommend further projects for the
community. Visits such as these are a
valuable learning experience for all involved
and help us to more fully understand the
extended impact of our actions on the field
on a personal level.

We always hope we will not have to
deploy our people; however we are
confident that if the worst should happen,
they will all be equipped with the necessary
skills and passion to do a fantastic job! 

International Emergency Services

inteRnationaL eMeRGency 
seRvices cooRDinatoR

Major Drew Ruthven

Always be prepared!

When working at the ground
level we continually look for
new ways to react to disaster
situations.

From left: participants doing group work;
workshop delegates talking to the community
during a field visit; Commissioner Gerrit
Marseille on a field visit with people in the
community
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Picture it

INDONESIA: School pupils in

Palu, Central Sulawesi
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RWANDA: Young people from the Democratic Republic

of Congo in a Rwandan refugee camp

GEORGIA:  Recovery work

after floods 

PAKISTAN: Bee Box Distribution in North West Pakistan with

the divisional commander of the Islamabad Division 

PAPUA NEW GUINEA: Students at

Tamba Elementary School supported

by Blair Morrison Funding
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4CHINA: Community Development Women’s Health Training supported by UKSAID

PORTUGAL: Delegates of an Integrated

Mission workshop, led by IDPS 

NIGERIA: Members of IES deployed to

help following a recent plane crash 

4
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International Health Services

inteRnationaL HeaLtH 
seRvices cooRDinatoR

Major (Dr) Eirwen Pallant

C
hristian Connections in
International Health (CCIH ) is
an organisation based in the
United States. It enables
networking among Christian

groups working in international health to
allow them to learn from and support one
another. e Salvation Army is represented
in this group by our colleagues at SAWSO.

Each year CCIH arranges a conference
with a specific theme. is year the theme
was non-communicable diseases/lifestyle
diseases. ere has been increasing
recognition that although communicable
diseases are still a major cause of ill-health
in the developing world (malaria, TB,
AIDS, etc), non-communicable disease is
increasingly becoming an issue and is set to
become even more so. Non-communicable
disease includes the so-called ‘lifestyle
diseases’ such as obesity, hypertension and
diabetes, as the significant changes in
people’s lifestyles account for the rapid
increase in these across the world.

Although non-communicable disease is
seen as a problem particularly affecting the
richest nations of the world, by the year
2020 80 percent of the worldwide burden of
such diseases will fall on low and middle
income countries.

At the conference a number of plenary
sessions outlined the problem and the
issues. e question was then asked ‘how
do we best address the problem from a
Christian perspective?’ Christianity is a
faith that needs to be lived out, so how do
we help our congregations to live a healthy
lifestyle, one that optimises the health of
the body, mind and soul for the glory of
God?

Obviously there is no simple answer to
this question and different approaches and
resources are likely to be necessary in
different cultures and contexts. Just as there
are no direct instructions on how to
address the issue of HIV in the Bible, so it

is for lifestyle diseases. However, biblical
principles should be looked for, reflected
upon and applied faithfully. e Church can
play a significant role in addressing this
major health issue, not just within its own
membership but also within the wider
community.

Interspersed with the plenary sessions
was valuable time for breakout discussion
in smaller groups. Participants were able to
choose from a wide range of issues
including child abuse, family planning,
gender issues, cross-cultural working and
maintaining a faith base.

As is oen the case, the discussions
following the presentations yielded some of
the most helpful insights and CCIH must
be applauded for its willingness to make it
possible for delegates from less well funded
areas of the world to attend as their
contributions to these discussions were
invaluable. 

cciH conFeRence RePoRt

How do we help our
congregations to live 
a healthy lifestyle, one
that optimises the health
of the body, mind and
soul for the glory 
of God?

Promoting a
Healthy Lifestyle
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Programme Resources

Forging links

Commissioner Gerrit Marseille
inteRnationaL secRetaRy 
FoR PRoGRaMMe ResouRces

T
his year the Programme
Resources Department is
investing time in building
deeper relationships with other
donor offices, implementing

partners and external organisations to
discuss matters of importance and enhance
the capacity and skills of all involved in
Salvation Army ministry.

With this in mind it seems appropriate
that this edition of Progress has been
centred on the training, workshops and
conferences members of Programme
Resources have both attended and hosted
over the last few months. I have been
privileged to attend a number of them.

Europe
In February 2012 the European
Development Forum met in Basel,
Switzerland.

is annual meeting brought together
staff from various mission departments of

the European territories to discuss the
changing political ideas on international
development aid. Many of the items on the
agenda were challenging – how to increase
aid effectiveness, how to form partnerships
and alliances in both the north and south,
the need to promote local ownership,
accountability and transparency, and the
need to build capacity. 

As we continue to meet we hope to
explore and reflect on a number of complex
areas, including our particular mission
perspective as a faith-based organisation
working in the field of development, and
ways we can effectively measure the impact
of our activities on people’s lives.

e conference forged links among
participants, not least during the nightly
tourist run through Basel at -12 °C,
followed by a healthy meal at the men’s
hostel! Two days were not nearly enough
for all the discussions and a number of
working groups will continue to explore the
issues over the coming months.

USA 
On the other side of the Atlantic Ocean,
SAWSO has embarked upon a mission to
refocus its strategic thinking for the coming
years with the help of the Bridgespan
Group. Within the Programme Resources
Department we actively align ourselves
with these discussions, seeing them as vital
to our mission, and hope to take part in an
advisory capacity in the future.  

European Development Forum

e conference
forged links among

participants, not
least during the

nightly tourist run
through Basel 

at -12 °C

INTERNATIONAL
In�November�the�Programme�Resources

Consultancy�Group�will�meet�in�London

to�discuss�many�of�the�areas�addressed

within�this�edition�of�Progress.�

The�agenda�is�still�being�finalised�and�

if�you�have�any�burning�issues�you�

think�we�should�discuss�please�

drop�me�an�email.�

Members of European Development Forum in Basel wrapped up warm!
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Sports Ministry

O
lympic fever is currently gripping
the UK as the country prepares
itself for the start of the 2012
Olympic and Paralympic Games.

is is particularly exciting as Hadleigh
Farm in Essex has been chosen as the venue
for the mountain biking, making e
Salvation Army the first denomination to
ever host an Olympic event! 

For many years Hadleigh
Farm has trained, helped and
educated vulnerable men and
women, enabling them to
develop both personally and
professionally. e
Communications team in
Programme Resources has
worked hard to use this
connection positively and, with
the help of designer Berni
Georges, have encouraged clients
from the Hadleigh Farm Centre
to work together to construct an exhibition.
It has now been placed in the foyer here at
International Headquarters (IHQ) and will
be seen by thousands of people over the
coming weeks.

Alongside this we will be hosting an art
exhibition in Café 101 based on the Olympic
principles of friendship, respect, excellence,

equality, courage, determination and
inspiration. Entries were sought from
anyone in Salvation Army corps, community
centres, hostels and care homes (see poster
below). I encourage all those who are able, to
come along and see for themselves.

On 27 July the games will finally hit
London, and many at IHQ are
eager to join in this once of a
lifetime opportunity. Both the
Olympic torch and the marathon
events will be travelling past the
doors, and many people working
here will be out on the streets
joining in the festivities and
handing out water as well as
special editions of e War Cry
and Kids Alive!

Although major events
such as the Olympics offer a
focal point for many people

interested in sport, we are keen to ensure
that sports ministry is seen as far more than
this and continues to develop into a valuable
tool for mission long aer big events have
finished - a group of four people bowling can
be just as powerful, if not more, when the
time together offers opportunities to show
Christ’s love and builds relationships of great
depth and quality. As Christians we must

continually be looking for exciting ways to
become part of the community, whether in
the park, on a running track or simply with a
basketball hoop in the car park.  

We are therefore very excited that this
week sees the launch of the International
Sports Ministry website –
www.salvationarmy.org/sportsministry . e
site aims to provide a focal point for all those
within e Salvation Army who wish to
engage with sports ministry and helpfully
identifies a network of key contacts from a
number of territories who are keen to
support anyone wishing to explore this
emerging ministry. 

A number of resources are available to
download including a reflective tool to
examine your own local setting, giving you
time to consider how best to use sport to
enhance your ministry. e intention is to
make this site interactive, providing a forum
for sharing ideas, challenges and resources
amongst anyone exploring the field of sports
ministry. To enhance this interaction we
have set up Facebook and Twitter accounts
which are easily linked to through the
website, so I hope everyone will sign up and
get involved – all contributions will be
welcome!

Emily Pilborough

Aiming High

For�more�information�on�the�Olympic�and
Paralympic�Games,�Hadleigh�Farm�and�The
Salvation�Army’s�on-going�involvement�in�sports
ministry�please�see�–�
www.salvationarmy.org.uk
www.hadleighfarm.org.uk

Below: clients from Hadleigh Training Centre in front of the mountain bike sculpture;
top: designer Berni Georges with the finished installation

PRoGRaMMe ResouRces
ReseaRcHeR


