
By MELISSA LIN and AUDREY TAN

MORE tourism players here are turn-
ing to technology to serve travellers
who are increasingly using mobile de-
vices to plan and book their trips.

Starwood Asia Pacific Hotels & Re-
sorts – which operates brands such as
Westin, Sheraton, and W Hotels –
plans to roll out a “mobile concierge”
at its hotels here in the coming
months.

Guests can chat with the concierge
using their smartphones to check
room reservations or ask about nearby
attractions, and get instant replies.

“In this day and age, e-mail is actu-
ally kind of slow. Mobile chat is in-
stant,” said Starwood’s social media
and digital marketing manager, Mr
Lawrence Kuok.

Accor, which has hotel brands such
as Novotel, Sofitel and Ibis Hotel in
its portfolio, allows customers to
make hotel bookings directly through
its apps, which come in 15 languages.

“The number (of people making mo-
bile bookings) is growing exponential-
ly,” said Mr Jens Uwe Parkitny, Ac-
cor’s Asia-Pacific vice-president of
digital marketing and distribution, on
the sidelines of the Web In Travel con-
ference at the Suntec Singapore Con-
vention and Exhibition Centre.

But the challenge for the industry
is to come up with apps that are easy

for customers to use, said Ms Kath-
leen Tan, chief executive of AirAsiaEx-
pedia. “It’s not just about selling a ho-
tel room, it’s integrating a travel expe-
rience,” she added.

An app launched by Expedia last
year allows customers to book hotels
and flights directly. It tracks flights,
sends notifications on flight delays
and reminds hotel guests about check-
out times.

Hotels are also looking to boost the
“back end” of customer service
through technology such as
cloud-based solutions. “Staff carry de-
vices to create, receive and manage
jobs,” said Mr Matthew White, manag-
ing director of technological solutions
firm McLaren Technologies. “They
are notified of requests for items such
as towels via pop-up messages, and
we track how long this takes.”

According to global travel research
firm PhoCusWright, about 34 per
cent of travellers in Singapore are ex-
pected to bypass traditional travel
agents and book their holidays online
this year, up from 25 per cent in 2010.

The convenience of mobile booking
may lead to a rise in last-minute book-
ings, said PhoCusWright research ana-
lyst Chetan Kapoor. “As exciting as
the mobile opportunities are, it’s
equally challenging. But companies
definitely have to get used to it.”
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By RUPALI KAREKAR

INDIA’S Foreign Minister Salman
Khurshid has urged the Singapore
business community to have faith in
his country and be a part of its eco-
nomic growth, promising the best op-
portunity for investment.

“The path of rapid growth is the on-
ly path we have,” Mr Khurshid told a
packed auditorium at the Marina Bay
Sands Convention Centre yesterday.

Speaking on the Economic Impera-
tive In India’s Foreign Policy, he
acknowledged the bureaucratic delays
and other problems businesses faced
in India but said the worst phase in its
economic slump was over.

“There is a lot of good that is going
on, let us look at the success stories
and add muscle to them,” he told the
gathering of businessmen, academics
and students.

Mr Khurshid kicked off his two-
day visit with an interactive session or-
ganised by the Indian High Commis-
sion, Institute of South Asian Studies

and the Singapore Confederation of In-
dian Industry yesterday.

In his speech, he said he wanted to
see another Singapore take shape in
the US$90 billion (S$111 billion) Delhi
Mumbai Industrial Corridor (DMIC), a
point he made in an interview with
The Straits Times in July. The DMIC
is India’s most ambitious infrastruc-
ture project and conceived as a global
manufacturing and trading hub.

“There is an aspiration (in India) to
emulate the efficiency, the vision and
the remarkable success story of your
country,” said Mr Khurshid, who envi-
sions more “Singapores” coming up in
India’s new economic zones.

Bilateral trade between the two
countries stood at US$24 billion last
year.

This morning, Mr Khurshid will
co-chair the Third Joint Ministerial
Committee Meeting with Foreign Min-
ister K. Shanmugam. He will also call
on President Tony Tan Keng Yam and
Defence Minister Ng Eng Hen.
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By LINETTE LAI

MR TONY Tay’s typical work day
can stretch up to 14 hours as the
66-year-old cooks and distrib-
utes food to the poor.

His routine starts at 4.30am,
when he heads to the Genting
Lane kitchen of Willing Hearts,
the charity he founded, to oversee
the preparation of 3,000 meals.

After the food is delivered to
38 distribution points, his focus
shifts to the next day’s meals, en-
suring that such staples as bread
and rice as well as eggs, meat and
vegetables have not run out.

He calls it a day around 7 pm.
This unrelenting dedication to

serving the community won the re-
tired businessman top honours
yesterday: the President’s Volun-
teerism and Philanthropy Award.

Reflecting on his work since he
founded Willing Hearts 10 years
ago, Mr Tay said: “We’ve only
one life, so why not make full use
of it? As long as I can wake up and
can serve, I will do it.”

He was among nine recipients
of the annual award presented at a
ceremony last night by President
Tony Tan Keng Yam.

The others include volunteer
group Beautiful People, which
helps troubled teenage girls, and
non-profit organisation Care Cor-

ner Counselling Centre.
Their work was also held up by

Mr Stanley Tan, chairman of the
National Volunteer and Philan-
thropy Centre, when he urged Sin-
gaporeans to do more for the poor
and not to “fully delegate it out to
the Government”.

He said: “Building engaged and
compassionate communities
means having communities that
can look after themselves and the
weak among them, are self-reliant
and not dependent on the Govern-
ment to solve every single prob-
lem.”

Care Corner Counselling Cen-
tre’s winning feature is its hotline
counselling service, manned by
volunteers who are encouraged to
put in at least 100 hours a year.

The volunteers get 18 months
of training before they tend to the
calls.

The hotline is for those who
prefer anonymity or are
house-bound for medical reasons,
said manager Jonathan Siew.

“About 30 per cent of our call-
ers have mental health problems
such as depression or anxiety,”
the 42-year-old added.

Beautiful People, founded in
2006, began as befrienders, work-
ing with organisations such as Per-
tapis Children’s Home to offer ac-
tivities such as make-up and cook-

ing lessons.
“But we soon realised that

what would help them get out of
the cycle of poverty would be to
get a decent job,” said Ms Dawn
Kong, 40, a founding member of
the group.

Now, it equips the girls with
skills for the workplace. In 2011, it
even partnered high-fashion label
Hermes on a charity project,
which saw 12 girls from welfare
homes working at Hermes road-
shows for three weeks.

“We try to let the girls have a
taste of what it’s like to work in
their dream industry,” Ms Kong
said.

“That gives them an incentive
to chase their dream.”
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President’s Award
for Volunteerism

Standard Chartered Bank: Gives staff
three days of volunteer leave
every year. Involvement in
community projects is also part
of staff performance objectives.
Care Corner Counselling Centre: Runs
a counselling hotline operated
by volunteers who have to
undergo an 18-month training
programme.
Beautiful People: Mentors troubled
girls to equip them with life
skills.
Mr Tony Tay: Founder of soup
kitchen Willing Hearts is still

involved in the preparation and
delivery of meals.

President’s Award
for Philanthropy
The Keppel Group: Commits up to
1 per cent of its annual profits
to the Keppel Care Foundation,
which was launched last year.
Children’s Cancer Foundation:
Its signature event, Hair for
Hope, raised more than
$3.7 million last year.
Professor Saw Swee Hock: Donates
extensively to tertiary
institutions, most notably
the National University

of Singapore.

President’s Award
for Social Impact
HCA Hospice Care: One of the
largest providers of home
hospice care here, specialising
in training caregivers in
palliative care.

President’s Special
Recognition Award
Dr Oon Chiew Seng: After studying
how dementia patients are
cared for overseas, she set up
Apex Harmony Lodge in 1999
for dementia sufferers here.

Soup kitchen’s founder one of nine
lauded by President for charity work

Seven of the nine President’s Volunteerism and Philanthropy Award winners. (From left) Care Corner Counselling Centre manager Jonathan Siew, Standard Chartered
Bank corporate affairs head Eva Ang, Willing Hearts founder Tony Tay, Keppel Group corporate communications deputy general manager Teri Liew, Children’s Cancer
Foundation chairman Tay Miah Hiang, Beautiful People committee member Quek Jing Yan and HCA Hospice Centre CEO R. Akhileswaran. ST PHOTO: MARK CHEONG
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*All promotions and offers valid while stocks last.

With minimum
$80 purchase

of THERMOS
products in

a single receipt.

0.35L THERMOcafe
Flask with Pouch
(TCPL-350F)
Worth $42

Now on till 5 November
at Isetan Scotts L4

(Also available at Isetan Katong, L2
till 7 November and Isetan Serangoon

Central, L3 till 5 November)
*ends 6pm on last day

Super
Special Sale

6.0L Stainless Steel
Shuttle Chef
(RPC-6000W)

1.6L Stainless
Steel Shuttle Chef
(KBB-1600)

NOW $159
Usual $250

FREE
6.0L Stainless

Steel Inner
Pot

(KOB-6000I)
Worth $120

4.5L Stainless
Steel Shuttle Chef
(KPY-4501)

3.0L Stainless
Steel
THERMOcafe
Pump Pot
(50830)
Worth $110

FREE

+

+

3.0L Stainless
Steel Shuttle Chef
(KBA-3001)

0.35L Stainless Steel
Angry Bird Tumbler
+ 0.3L Stainless Steel
Food Jar set
(JMK-351AB + JCG-300)

+

Early Bird Special

New

NOW $169
Usual $250

NOW $299
Usual $390

0.35L Stainless
Steel Straw Bottle
(F4013)

NOW $25
Usual $39

1.5L Stainless
Steel Carafe
(TGS-1500)

NOW $39
Usual $65

0.5L Stainless Steel
BEN10 Sports Bottle
(FEH-502BEN)

NOW $36
Usual $59

0.6L Stainless
Steel BEN10
Bottle with
dual stopper
(FET-602WBEN)

NOW $39
Usual $69

NOW $39
Usual $111

0.3L Stainless Steel Dora Tumbler (JNC-300NICK)
0.3L Stainless Steel Diego Tumbler (JNC-300NICK)
0.3L Stainless Steel SpongeBob Tumbler (JNC-300NICK)

NOW $39 (Each) Usual $59

++

0.35L Stainless
Steel Bottle +

Food Container set
(FEJ-353 + DJG-550/1)

NOW $49
Usual $118

0.4L Stainless
Steel Travel Mug

(JND-400)

NOW $29
Usual $70

0.5L Stainless
Steel Bottle
(SK-2000)

NOW $29
Usual $75 0.8L Stainless

Steel Bottle with
dual Stopper

(FFR-800WF)

NOW $39
Usual $80

NOW $149
Usual $290

Crazy Hot Buys

Free Gift

NewNew

New

$
Usual $250

Only 10 sets
per store
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