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Madam Wong, a 79-year-old stroke patient, currently attends the 
SPICE (Singapore Programme for Integrated Care for the Elderly) 
programme at Peacehaven Nursing Home. Her son, Mr Koh, shares 
what transpired after Madam Wong was admitted to hospital and 
how The Salvation Army played a part in helping his mother return 
to the comfort of her home.
 
“It all started last year with a hospital procedure to remove a blood 
clot in mum’s left leg and she subsequently suffered a major stroke.
Mum lost her ability to eat, move, respond cognitively and was 
bedridden. Her neurosurgeon remarked then that she would not 
regain back any mobility and could be on tube feeding for life. We 
requested for her to be admitted to a community hospital but the 
application was rejected on the basis that mum will not recover 
at all. Eventually, the hospital social worker referred my mum to 
Grace Corner, The Salvation Army’s transitional convalescent facility 
in Peacehaven Nursing Home so that she could begin the needed 
rehabilitation exercises. 

Though the process was long and slow, the staff at Peacehaven 
were very patient with her. All the effort paid off and mum made 
obvious progress. After approximately six weeks, her condition 
improved tremendously and she was able to be taken off the 
feeding tube and she also regained some mobility in her limbs.

Mum continued to show improvement and after three months since 
her admission, Peacehaven’s Social Work Manager, Ms Chua spoke 
to our family and we decided to work towards the goal of caring for 
mum at home instead of admitting her into the nursing home as a 
resident. Peacehaven staff were very helpful in giving advice on the 
equipment and home modification needed for mum’s home 
coming. This included an access ramp at the entrance and the 
toilet. By the time mum returned home, she was in a better state of 
health which made it manageable for caregivers to look after her.

Mum continues to receive care at Peacehaven through the 
daytime SPICE programme which she attends thrice weekly. Its 
engaging programmes allow her to have a more active and 
meaningful lifestyle. She also has opportunities to interact with 
staff and fellow clients. Though she still suffers from memory 
loss and at times cannot differentiate home from other places, 
our family is relieved that she is physically and mentally fitter.

Family members have also noticed that mum is happier than 
before. SPICE is a great programme for mum to be mentally and 
physically engaged. It keeps her boredom at bay as compared 
to staying at home all the time. Our domestic helper can also 
have a break when mum is attending SPICE and this helps to 
reduce caregiver stress.”

The Salvation Army cares for over 1,600 beneficiaries a month 
and we need your support to continue helping them. Your 
donation will make a difference in their lives so be our partner 
in caring today as we journey through the tides of life with 
them and bring joy to the lives of the vulnerable. Please give 
generously.
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甜蜜、温暖的家

I am very thankful to the staff in Gracehaven. If not for their dedication in helping me, the me today would not have existed and 
my parents would have been so heartbroken. 

Resident from Gracehaven

Did You Know?
Did you know that where Family 
Support Services is located now 
used to be the entrance of the Bukit 
Ho Swee Kampung before the huge 
fire in 1961?

Thank You

Christmas 
Kettling - 
Coming Right 
Up!
Our bells will start chiming from 
22 November to 24 December at 
malls located island-wide.

Before you start making plans for 
the festive period, you may want to 
reserve some time in your calendar 
to volunteer as a bell ringer and 
raise funds for the underprivileged.
 
To find out more or indicate your 
interest to join us, please visit 
http://tiny.cc/bellringers.

Alternatively, you may call our Kettling 
Volunteer Hotline at 6452 4093 from 
4 November onwards.

79岁高龄的王女士中了风,目前在安乐之家疗养

院参加新加坡乐龄综合护理计划 (Singapore 
Programme for Integrated Care for the Elderly，
简称SPICE)。她的儿子许先生忆述了母亲王女

士入院以及后来在救世军协助下逐渐康复，

并回到舒适的家中的全部经过: 

 “去年，当妈妈到医院动手术去除左腿的血

块后，她就中了风，情况非常严重。中风之

后，妈妈无法自己进食，而且不良于行，对

于周遭的一切也毫无反应，更糟的是她完全

卧床不起。她的神经外科医生告诉我们，她

将无法恢复行动能力，并且有可能终身依靠

导管来进食。于是，我们要求把妈妈转到社

区医院。不过当局以妈妈可能无法康复为理

由拒绝了这项申请。最终，医院的社工转而

推荐我们把妈妈送到惠苑疗养。惠苑是救世

军在安乐之家疗养院里设立的过渡性康复中

心，协助妈妈进行必要的康复锻炼。

虽然康复的过程是漫长而且缓慢的，但是安乐

之家的职员都非常耐心地帮助妈妈。所有的努

力终于得到了回报，妈妈的情况有了显著的好

转。过了大约六个星期，她的病情大有改善，

已经不需要依赖导管来进食，她的四肢也恢复

了部分的活动能力。 

妈妈的情况持续好转。在她入住惠苑的三个月

后，安乐之家的社工经理─蔡小姐向我们提到

是否打算接妈妈回家。我们于是决定朝这个目

标迈进，希望让妈妈在家里舒适的环境中接受

康复护理，而不要把她送入疗养院。在需要为

妈妈添置以及改良的居家设备方面，安乐之家

的职员提供了非常具有建设性的意见。这包括

在大门入口处与厕所前增加坡道等。等到妈妈

回家时，她的健康状况已经大为改善，这使得

在家中照料她的人比较容易照顾她。 

白天，妈妈继续在安乐之家参加新加坡乐龄综

合护理计划，每周三次定期接受康复护理。在

计划下，她积极地参与专为她而设的活动，让

她生活得更活跃、更有意义。此外，她也有机

会与职员以及其他同伴互动交流。虽然她的记

忆力仍然不是很好，家或其他地方她有时无法

分辨，不过，看到她身心健康逐渐恢复，我们

都感到很欣慰。

重要的是，我的家人也注意到妈妈比较开心

了。新加坡乐龄综合护理计划是一项很好的计

划，它让妈妈在身心这两方面都有所寄托。这

总比老是留在家里好，因为她不会感到那么无

聊。当妈妈参加新加坡乐龄综合护理计划的活

动时，我们家的女佣也能有休息的机会，这有

助于减少照顾者的压力。”

每个月共有1600名受益人获得救世军的照顾，而

我们需要您的支持，以便继续照顾他们。您的捐

献将用来改善不幸人士的生活。希望您现在就成

为我们的合作伙伴，一同携手，与弱势社群共患

难，给他们的生活带来欢乐。请您慷慨解囊，共

襄善举。

General’s Visit to Singapore
The Salvation Army Singapore,  Malaysia and Myanmar Territory hosted the 2014 

International Conference of Leaders in Singapore. This week long conference saw 

the arrival of General André Cox and Commissioner Silvia Cox,  World President of 

Women’s Ministries, as well as many other officers from various Salvation Army 

Territories.

During the visit, General André Cox and Commissioner Silvia Cox had the privilege 

of meeting President Tony Tan Keng Yam and they also attended an invitation-only 

event at the British High Commission in Singapore in recognition of The Salvation 

Army’s work in the region. The event was hosted by Acting High Commissioner, 

Judith Slater, and attendees included the Territorial Leaders of the Singapore, 

Malaysia and Myanmar Territory as well as members of the Singapore Advisory 

Board and representatives from the business sector. 
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I am very thankful to the staff in Gracehaven. If not for their dedication in helping me, the me today would not have existed and 
my parents would have been so heartbroken. 

Resident from Gracehaven

Red Shield Appeal Luncheon
Held at Conrad Centennial on 15 August 2014, The 
Salvation Army’s annual Red Shield Appeal Luncheon was 
opened by Colonel Lyndon Buckingham, Territorial 
Commander of The Salvation Army Singapore,  Malaysia 
and Myanmar. In his opening speech,  he shared more 
about Peacehaven Nursing Home's latest programme − 
SPICE@Peacehaven. This programme provides centre and 
home-based services for elderly who have high care 
needs to help them age gracefully within the community, 
and Peacehaven is the first to offer such client care 
services during the weekends.

The guest-of-honour, Health Minister Gan Kim Yong, 
highlighted the Ministry of Health's plans to ramp up aged 
care capacity and to enhance the quality and affordability 
of aged care. He also applauded Peacehaven for its 
commitment to innovate and improve care standards to 
provide better care for its residents.

Peacehaven's residents also partook in the celebration 
and performed a musical item to showcase their talents. 
Two of the residents even prepared a lovely canvas 
painting which was presented to the guest of honour 
towards the end of the event.  

Building Singapore’s Tallest Straw Lantern: 
Together we can do it!
This year’s Mid-Autumn Festival was a memorable 
one for the residents at Peacehaven Nursing Home. It 
marked the successful building of Singapore’s Tallest 
Straw Lantern, which debuted in the Singapore Book 
of Records.
 
Held on 6 September 2014,  the guest-of-honour, 
Minister of State for Health, Dr Lam Pin Min was 
invited to unveil and light up the 5 metres tall 
lantern. Rising to a height of about two-storeys, the 
straw lantern took two and a half hours to complete. 
It was built by 75 residents with dementia, and they 
were assisted by students and staff from the Institute 
of Technical Education (ITE) College Central. The 
lantern was made out of 10,240 colourful drinking 
straws and was lit up by LED lighting.

The event was a good way to raise greater awareness 
about dementia, deepen people's understanding and 
compassion, and bring about stronger support for 
people with dementia and their caregivers from the 
community.   



Yes, I want an annual receipt (only applicable to donors who 
have provided their NRIC/FIN/UEN). Receipt will only be 
issued for a donation of $50 and above.
No, I do not need an annual receipt. 

This donation is tax deductible and the deduction will be automatically included in your tax 
assessment if you have provided your Tax Reference number (eg. NRIC/FIN/UEN). IRAS will no 
longer accept claims for tax deduction based on donation receipts.
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Join Our
Red Shield Club!

Red Shield Club is a recurring 
donation programme providing a 

steady and essential source of funds 
for The Salvation Army’s social 

centres and programmes to help 
our bene�ciaries. 

Bene�ts of regular giving:
•  Convenient - avoid the hassle of 

writing a cheque or worrying about 
enclosing cash in envelopes.

•  Simple - receive a single summary 
of all your gifts in a year.

•  Flexible - alter or cease your pledge 
at any time.

•  Affordable - it is easier to find $10 a 
month than it is to find $120 a year.

•  Cost-efficient - reduce the Army’s 
gift processing and mailing costs.

•  Life-changing - regular gifts enable 
us to plan and develop our 
services and programmes more 
effectively to help people.

How it works:
1. Decide on the amount you wish to 

contribute each month, then select 
your deduction by inter-bank Giro 
or by credit card.

2. Fill out your personal and bank 
particulars using the monthly 
contribution form on the left and 
mail it back to us.

3. Your desired monthly donation will 
be automatically deducted on the 
4th of every month.

Personal Particulars

Monthly Donation By Interbank GIRO
Part 1: For Donor’s Completion

Part 2: For The Salvation Army’s Completion

Part 3: For Financial Institution Completion

Monthly Donation By Credit/Charge Card
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One-time Contribution Form

The Salvation Army respects donors’ confidentiality. By submitting our donation forms, you 
consent to the use of your personal data for processing donations, donor relationship 
management, fund raising and communications. To opt out of receiving communications 
materials for our donors, kindly contact us at 6555 0246.

This donation is tax deductible and the deduction will be automatically included in your tax assessment if you have 
provided your Tax Reference number (eg. NRIC/FIN/UEN). IRAS will no longer accept claims for tax deduction based 
on donation receipts. 这项捐款可享有扣税优惠。如果您已提供您的税务编号（如：NRIC/FIN/UEN )，
有关扣税额将自动计入您的估税单内。所得税局将不再接受捐款收据作为扣税凭据。

I would like an SMS acknowledgement upon successful clearance of my donation. My mobile no. is provided 
above. By opting for this service, I will not receive the tax deductible receipt. 我希望救世军在接收到我的
捐款之后发简讯给我。以上是我的手机号码。通过这项简讯服务，我将不会接收到扣税凭据。

OR 或

Yes, I want a tax deductible receipt (only applicable to donors who have provided their NRIC/FIN/UEN). Receipt will 
only be issued for a donation of $50 and above. 是的，我需要扣税凭据（  只限于已提供NRIC/FIN/UEN的捐
款者  )。凡捐款50元或以上将会发正式捐款收据。

 Current donor 现今捐助人            New donor 新捐助人

I would like to know how to include The Salvation Army in my will.
我想知道如何立遗嘱给救世军。

Dr / Mr / Ms / Mdm / Mrs

Name 姓名

Address 地址

Postal Code 邮区                                           Tel 电话

Email电 区

           Personal Donation 个人捐赠      NRIC No/FIN 身份证号码

         Corporate Donation 团体捐赠              UEN 商业注册号码

Here is my donation of  这里是我的捐赠  $

I enclose my cheque made payable to The Salvation Army /  支票请支付 The Salvation Army

Cheque No.  支票号码

OR please charge my donation to / 或请在以下信用卡户口扣除

        MasterCard 万事达卡             VISA 威士卡        Amex 美国运通卡       Diners 大来信用卡
  
Name as on card / 持卡人姓名

Card No. 卡号

Card Expiry 信用卡有效日期    Month 月                                            Year 年

Signature 签名

Your donation will fund all social services under The Salvation Army. 
您的捐献将支助救世军旗下所有的社会服务。                          


