
The 
evolution of
Forward Banking™ 
in Canada.
In 1997, ING DIRECT set out to change banking in Canada. We o#ered a progressive 
banking alternative that helped Canadians save their money. Our unique new name 
re$ects everything that we stand for: simple, innovative and fair everyday banking. 

And we can’t wait to continue this journey with you.

2010
The launch of 
mobile banking 
allows our Clients  
to bank anywhere.

2013
$6B in interest paid 
to our Clients and 
counting. 

 

2014
Nearly 2 million  
happy Canadians  
now bank with us,  
and we’re still 
growing.

1997
The %rst ING DIRECT 
opens in Canada, 
o#ering Canadians 
a better way to save 
their money.

2000
Mutual funds are 
added, giving Clients 
new ways to save for 
the future they want.

2005
$1.5B in interest paid to our 
Clients, while still charging 
$0 in fees.

2012
Scotiabank acquires 
ING DIRECT; the  
next chapter of  
banking begins.

2013
The %rst bank in Canada 
to give you the ability to 
deposit a cheque with 
your smartphone with 
Cheque-In. 

2010
We launched 
our no-fee daily 
chequing account 
that actually pays 
Canadians interest.

1998
Online banking 
launches – saving 
just got easier.

2008
The TFSA Kick-Start 
Account puts an 
orange twist on a 
new way to save.

2005
Our no-fee, 
low-interest  
mortgage is launched; 
Canadians now have 
a better way get 
mortgage-free faster.
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