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TOWN OF WALES…OUR COMMUNITY WATER RESOURCES 
 

“ Water is the driving force of all nature.” 

       Leonardo da Vinci 
 
Water is our town’s precious resource – it is not limitless. If you care about maintaining an 
independent quality of water in the Town of Wales…please read the following newsletter. 
 
A BIT OF BACKGROUND… 
In October 2013, the Town of Wales approached the New York Rural Water Association to ask that 
they identify and map issues of concern for the natural underground aquifers (groundwater) 
supplying our town with its water.  We depend on our aquifers for our water wells and that directly 
reflects everything we do and have---from our home’s value to our overall way of life.  A dedicated 
volunteer committee of your fellow town residents was formed with the goal of developing ideas 
and programs to protect our precious and limited water sources.   
 
In 2014, in conjunction with the NYRWA, this committee mailed a water well survey to all 1475 
properties covering the 3 hamlets that comprise the Town of Wales…Wales Center, Wales Hollow 
and South Wales.  The response we received was outstanding (51%) and we sincerely thank 
everyone that participated by sending in your survey and telling us about the quality and quantity of 
your water.  This study was recently completed in 2015 confirming that most of our town water is 
sourced from groundwater (private well water).  Thanks to the NYRWA and everyone’s input from 
this survey, this study formally supports our town’s commitment to ensuring we remain dedicated to 
our natural underground aquifers (groundwater) as our water source.  The town plans to continue 
to be 100% private well dependent. 
 
At this time, the Town of Wales does not have any plans to bring in any type of municipal or 
public source of water.  Bringing in any type of outside public water would be prohibitively 
expensive and because of our town’s unique geography it would not be possible without building 
pumping stations.  Therefore, we need to protect the water resources that we currently have. Many 
of us have grown up with private wells so we are fully versed on appreciating the limits of our water 
availability.  For new families joining our town, we welcome you and we hope the information in this 
newsletter is helpful in ensuring your new well continues to provide you and your family with the 
water resources that you need now and in the future.  
 
DID YOU KNOW… 
The following outlines everyday facts and tips to help all of us in the Town of Wales ensure we 
continue to do our best to protect the quality and quantity of our natural groundwater. 
 

 The average American home uses 400 gallons/day or 146,000 gallons/year! 70% of that 
water is used inside the home—27% alone for the toilet!  A dairy farm uses 40-50 
gallons/day per cow and a herd of 100 cows can use 5,000 gallons/day.   

 Use water saving appliances and devices in your home.  Repair plumbing leaks and only 
do full loads in your dishwasher and laundry.  Every drop is precious and irreplaceable. 

 Encourage natural landscaping to lower demand on vegetation watering needs. 
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TOWN OF WALES…OUR COMMUNITY WATER RESOURCES  (continued) 
 

 Use rain barrels, drip lines and grey water in lieu of your drinkable well water whenever 
possible and appropriate—gardening, toilets, lawn watering, etc. 

 Protect the water source in your own home…be aware of your well’s capacity, depth, 
recovery/recharge rate (gallons per minute recovery is dependent on groundwater not 
necessarily a deep aquifer) and keeping your well site clear of contaminants that could 
leak into the groundwater.   

 Decrease or stop the use of pesticides/fertilizers that impact the quality of your 
groundwater.  

 Doubts as to the safety or quality of your well water?  Have your well water tested for 
possible infiltration of contaminants from nearby gas wells, chemicals, pesticides, bacteria, 
etc.  Contact Erie County Department of Health or a private water system company for 
appropriate action steps and testing options.  

 If required, invest in an appropriate well water treatment system for your home to ensure 
the highest quality of water available to you and your family. As we all know, clean/safe 
water is essential to all facets of our daily lives. 

 If you have a WORKING, ABANDONED or OUT-OF USE GAS WELL on your property, 
CAP IT.  Please check with your respective homeowner’s insurance policy, as you could 
be financially liable for any leaks that occur that subsequently impact the quality of 
surrounding properties water sources.  

 Regardless of the cause, our planet’s current state of global scientific affairs concerning 
climate change, severe drought across the Western states, the melting of glacial ice caps, 
unique/severe weather patterns, etc., along with Sally Cunningham’s Buffalo News article 
about global water shortages, are alarming.  These are all issues we need to think about 
as stewards of our environment.  Water is a critical life-sustaining component—it’s 
incumbent upon each of us to ensure we keep that resource safe and plentiful.  

 
Water is a precious and finite resource---when it’s gone or contaminated it cannot be replaced!  
Water is a gift that is ours to protect.  Please join us in doing everything we can to keep this 
amazing life force safe for our children, our future generations, and ourselves. 
 
Thank You, 
Town of Wales 

 


