Request for Proposal # 11-02
Metro Ethernet Services

Questions and Answers

Under Requirements, #2a, can you articulate what information you would like for description of
company's services? Are you looking for a general description of the company, or the specific fiber
service the district is looking for?

Answer: The district is asking for you to give a general description of the services your company
provides, as well as, list the specific services that your company provides that directly relates to
Metro Ethernet services.

Under #2b, can you define organizational structure?

Answer: The district is asking you to provide your organizational structure as it relates to providing
and supporting Metro Ethernet Services. An Organizational Chart would be sufficient.

Under Metro Ethernet Services, can you further articulate what you are seeking in terms of
exclusions and fees and payments? While AT&T understands that you are seeking one time and
monthly costs for these services, what does the district mean by fees and payments?

Answer: If there are any additional on-going fees that are not included in the monthly or one-time
costs, those fees must be identified. Payments — Please provide a payment schedule that includes all
costs and fees.



