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If you are a licensee of a pub that has 
been damaged by the floodwater, in 
the first instance, please call our FREE 
helpline on 0808 801 0550 – lines are 
open 8am-8pm, 7 days a week and 
our experienced Advisors can talk you 
through your next steps.

Alternatively, the following information 
may help:

Insurance claims:

• Notify your insurance broker as soon as 
possible. Your insurers will probably want to 
send a loss adjuster to inspect the damage 
but this may take some days because of the 
sheer volume of claims.

• Retain correspondence with insurers after 
the flood and make sure the company 
knows where to contact you if you’ve had to 
move out of the premises.

• Take photographs or video of the damage to 
both buildings and contents. 

• Mark the water levels on the walls for 
reference.

• Make a note of any staff resources and other 
emergency expenses incurred during the 
clean-up operation.

• Keep trading records, the last set of 
accounts and details of any increased costs 
readily available as these will be required for 
any Business interruption claim.

• You may well be approached by claims 
management companies offering to help 
you with your claim and negotiate with 
your insurers. If you decide that you need 
professional help with your claim, ensure 
that you deal with a firm that is authorised 
by the Claims Management Regulator, who 
are obliged to handle your claim fairly. Non-
authorised companies may be operating 
illegally.

• If you have one, contact your landlord: Your 
lease or tenancy agreement will set out 
clearly who is responsible for which repairs.

Income and Cash flow

If your cash flow is significantly down and 
you are strapped for cash, contact your utility 
company, your landlord (if you have one), the 
local council for business rates, and other 
organisations who supply you with business 
and domestic services to see if they will be 
willing to negotiate a delay or reduction in 
payments. 

Flooding
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Flooding

General advice:

• Dry out the premises as soon as possible.  
You may need de-humidifiers or other 
specialist equipment.

• Don’t use any electrical equipment or circuits 
that have been flooded until checked and 
declared safe by a qualified electrician.

• If the power supply is off, assess the risk 
to your staff and customers and consider 
closing the business.

• Don’t attempt any repairs until you are 
sure that the flooding has ceased and the 
premises have dried fully. 

• Follow utilities and emergency services 
advice and don’t turn supplies back on 
until advised that it is safe to do so by the 
company.

• Do not attempt to sell any flood-affected 
stock, which may have been contaminated 
by sewage.

• Wear protective clothing when cleaning up 
and handling debris.

If your food business has been flooded: 

• Don’t prepare any food or re-open until the 
premises have been thoroughly cleaned 
and disinfected. Floodwater may be 
contaminated with sewage, harmful bacteria 
and other pollutants such as oil and petrol.

• All food contact surfaces, equipment, 
utensils, work tables etc must be thoroughly 
sanitised before re-using. Any heavily 
contaminated items should be thrown away.

• All food that may have been contaminated 
must be destroyed. It must be double-
bagged and placed in a sealed container so 
it doesn’t attract pests.

• Contact your commercial waste contractor 
to arrange collection of this food in the 
normal way.

• Wear protective clothing, including rubber 
gloves, wellingtons, overalls etc. Wash your 
hands thoroughly after handling anything that 
may be contaminated and using hot soapy 
water or liquid anti-bacterial soap.

• Do not use any electrical items or circuits 
as these may be unsafe. The circuits and 
equipment must be checked by a competent 
person (i.e. a qualified electrician) before use.

• If you become ill or suffer any gastric 
symptoms following the clean-up, visit your 
GP as soon as possible. Nobody should 
handle or prepare food if they are suffering 
from gastric illness (symptoms include 
diarrhoea and vomiting).

Power cuts

• High-risk food (such as meat, fish, dairy, egg and 
rice products) must be kept at or below 8ºC 
to prevent the growth of harmful bacteria.

• If your refrigerators have been without power 
for more than four hours it is important to 
immediately chill the food to below 8ºC or 
discard the food if you cannot do so (only 
one single period of up to four hours out of 
refrigeration).

• Provided doors are kept closed, food should 
remain frozen in disconnected freezers for up 
to 24 hours. If food has defrosted it should be 
safe if treated as chilled food, refrigerated and 
used up to within a couple of days. If frozen 
food has risen above 8ºC for more than four 
hours the food should be thrown away.

• If you are affected by intermittent power 
cuts, consider using cool boxes and keep a 
ready supply of ice blocks. Freeze these at 
times when the power is on.

• Try to avoid opening refrigerator and 
freezer doors when the power is off. The 
temperature of an open fridge rises very 
quickly.
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• If you are unable to keep high-risk food 
under adequate temperature control you 
must close your business.

Further help:

Contact Environment  
Agency’s Floodline  
0845 988 1188 for further flood warning 
advice, or visit the Environment Agency 
website at www.environment-agency.gov.uk.

There is also useful information  
about flooding and insurance on  
the website of the Association  
of British Insurers at:  
www.abi.org.uk.

Citizens Advice Bureau has  
information on sources of help  
available at www.adviceguide.org.uk  
if you’ve been affected by flooding.

The Licensed Trade Charity has used 
reasonable care in compiling and presenting 
this information but it does not assume liability 
for any errors or omissions in the content or 
any third party sources. The LTC expressly 
disclaims liability for errors or omissions.


