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Become a WIC Advocate 
The National WIC Association (NWA) encourages members to become advocates on behalf 
of the WIC program, and strives to provide the information necessary to ensure successful 
communications with policymakers in Congress. Whether you are planning a visit to Capitol Hill 
or coordinating a letter or petition in support of WIC, we would like to offer some helpful hints 
for an effective interaction. As an NWA member, you are WIC’s best ambassador. Your role as 
a WIC advocate is to educate and inform – this is different from lobbying, which seeks to 
influence a policymaker’s position on specific legislation.  

 
 
 
 
 
 
 
 
 
 
 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

How Federal WIC Policy is Made 
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WIC is a 
public health 

nutrition 
program 
under the 

jurisdiction of 
the U.S. 

Department 
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by the Food 
and Nutrition 
Service (FNS). 

It is a 
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*If the President vetoes a bill, Congress can override the veto with a two-thirds majority vote in both Houses and the bill becomes law. 
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 If you are able to schedule a meeting, make sure to confirm the 

time and address to ensure punctuality.  
 Policymakers can be busy, so be flexible to meet with legislative 

aides or other staff. 
 Just in case, be sure to bring a Government-issued picture ID. 
 Plan and know exactly what you want to address. Be specific, 

direct and rehearse your elevator speech in case time runs short.  
 An elevator speech delivers a message effectively and 

concisely, typically lasting no more than two minutes.  
 Use supporting materials if they emphasize your talking points. 
 Use personal stories or news from your state – it is helpful for the 

policymaker to know how the issue impacts his/her constituents.  
 Thank and inform the policymaker or staff how you will follow up. 
 Always send a thank you note. E-mail is now the preferred means 

of correspondence.  
 

  
 Few people write their Legislators, but sending a letter or email 

remains a most effective way to reach policymakers.  
 State the purpose of the correspondence in the first paragraph. 
 Be polite, to the point and emphasize important points using 

supporting examples.  
 Address only one issue in each correspondence.  
 Correspondence should be no more than one page. 
 Use proper salutations. For a U.S. Representative or Senator the 

letter should be addressed as Honorable _________, U.S. 
Representative/U.S. Senator, include office building, city, state and 
zip code.  

 Salutation should read Dear Representative or Dear Senator.  
 When writing about a bill, identify it by its proper number and/or 

title. For example, “Healthy, Hunger-Free Kids Act of 2010” S. 3307. 
Find specific bill information at http://thomas.gov. 

 Make sure the correspondence is timely to the issue or bill. 
 

Writing a Policymaker 

Visiting a Policymaker 

For House and Senate offices in 
Washington, DC, address 
envelopes and letters as: 

The Honorable____________ 
United States House of 

Representatives 
Washington, DC 20515 

 
The Honorable____________ 

United States Senate 
Washington, DC 20510 

Telephoning a Policymaker 
  

 Call the Capitol Switchboard at 202/224-3121 and ask for the 
policymaker’s office, or call the District Office. 

 Identify who you are, where you are from, and ask to speak to the 
Chief of Staff, Legislative Director or staff specialist covering WIC or 
your issue.  

 Keep a record of the names of the people you speak to.  
 Inform the person that you intend to follow up. It may also be a 

good idea to get other people to call.  
 Be sure to thank the person you speak with.  

 
Other Suggestions 

  
 Invite your elected official to a local WIC clinic to see how WIC works 

for women, infants, and children – invite local media to cover the visit. 
 Host a breakfast or event for the policymaker to meet with local WIC 

Directors and Nutritionists. 
 Prepare an annual report outlining the value of WIC to your 

community. 
 
 

Communicating with your 
Congressional representative 
does not require a trip to 
Washington, DC. You can visit 
your local district office to meet 
with Congressional staff 
members.   
Visit http://.house.gov and 
http://senate.gov for offices and 
contact information. 

NWA’s mission: Providing leadership to promote quality nutrition services; advocating for services for all eligible women, infants, 
and children; assuring the sound and responsive management of WIC. 
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