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experience
o Average age
o Training

o How long do they
stay

o What skills are
needed

© 46% are 15 — 19 years old
o Short term on-the-job
o Less than 6 years

o Friendly, helpful, math,
customer service, listening,
patience, physical ability to
stand and lift

o Complete WIC transactions
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Must provide
training
annually
Acceptable
types: on-site,
off-site, train the
trainer, training
video, training
newsletter
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CLICK TO START

Table of Contents

Click on a topic to continue.
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Would you be concerned that you selected the wrong food?

Yes
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More confidence.

| ess stress.

Satisfaction with
helping others.

Better job
performance.

Quick and smooth WIC purchases.
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Which types of fruits and vegetables
are allowed?

Check all that apply.
A) Dried o .
B) Fresh ' r B
C) Frozen
) _

C D) Canned
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One Potato, Two Potato...

Red Potatoes

Sweet Potatoes

White Potatoes

Yukon Gold Potatoes

Orange Yams

W



” ROUNDYS

SPAGHETT!
\ SAUCE

MDITIONAL FLAV"
TN 265 071 18 105 02) 751

Spaghetti sauce is allowed.

A) True
B) False

subrmit




Tomatos with olive oil are
NOT allowed.

*  A)True
B) False

Fresh & Read,
I CHOPPED
ATALIAN ¥
"Mitoes, Herbs & Olive Ol

Correct! Click anywhere
or press 'y’ to continue.
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pineapple

Correct!

orange grapefruit
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This type of cheese is
not allowed.

Why not? Type in the two
reasons and then click
Submit.
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Why not? Type in the two . ~ s
reasons and then click RO L;_L
Submit. <
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not 9 oz. shredded

" Submit

. -:-.l.H" O IUFRRALLTHON OB SAIBL
Shredded cheese is not allowed.

—

The package must be 9 0z or more.
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Do your answers match? .
i :




UNDERSTANDING: WAC CHECKS

Is it the proper package size?

%

Mila Rivera |

R * 12.7 oz
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IPROCHESSING: WAC CHECKS

Kuaular WLU Check
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John Doe 722703 /3671695
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= 12.7 oz Powder Good Start Genmtle
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Days From the First Date “

Participant signs the check.

The signature must match a
signature on the WIC ID.
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GUIDANCE 1D0C)

By learning how to correctly process WIC checks, you help WIC customers have a
pleasant shopping experience while they buy the approved nutritious foods. Your job
will be easier and less stressful, if you know what to do! Store managers need to

know about WIC checks, too.

WIC cashier training consists of six chapters that you will complete at your own pace.
You can return to review any chapter whenever it is needed. The content of some
chapters is customized depending on whether you work in a store that is WIC
authorized to sell only formula or a store that is authorized to sell both food and

formula.

Training Chapters:

AN

Getting Started
WIC Approved Foods

More WIC Foods (Optional for small stores; not for formula-only.)

Understanding WIC Checks
Processing WIC Checks
Putting It All Together

Guidance for using the course [F'DF 22 KB)
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WIC's New Cashier Training
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WRAP=UP

Congrafula’rions,
Jou have complefed the course.

E



carrie.coenen@wil.gov

»http://[www.dhs.wisconsin.gov
/wic/WICPRO/training/vendo
r/index.htm

»https://connect.wisconsin.gov/
dhsdphcashierwork/ ®
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