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Pengaruh Inklusi Keuangan, E-Commerce dan Financial Technology
terhadap Kinerja UMKM di Kecamatan Tanjung Morawa

Eric Aditya Tantono; Rich Anderson

Tujuan penelitian ini yaitu untuk menguji pengaruh antara inklusi
keuangan, e-commerce, dan financial technology terhadap kinerja UMKM di
Kecamatan Tanjung Morawa, Kabupaten Deli Serdang, Provinsi Sumatera Utara
baik secara simultan maupun parsial. Populasi penelitian adalah seluruh pelaku
UMKM di Kecamatan Tanjung Morawa pada tahun 2024 sebanyak 2547 orang.
Pengambilan sampel subjek menggunakan proportional random sampling dengan
jumlah sampel 394 pelaku UMKM.

Penelitian ini menggunakan pendekatan penelitian kuantitatif dengan
teknik analisis data menggunakan regresi linear berganda. Penelitian ini merupakan
studi pertama yang mengintegrasikan inklusi keuangan, e-commerce, dan fintech
secara bersamaan dalam konteks UMKM di Kecamatan Tanjung Morawa, sebuah
wilayah yang belum banyak tereksplorasi dalam literatur keuangan digital.

Hasil penelitian menunjukkan bahwa terdapat pengaruh positif dan
signifikan inklusi keuangan, e-commerce, dan financial technology terhadap
kinerja UMKM baik secara parsial maupun simultan. Hal ini ditunjukkan oleh nilai
signifikansi variabel inklusi keuangan sebesar 0,000, nilai signifikansi variabel e-
commerce 0,083, dan nilai signifikansi fintech sebesar 0,000. Sedangkan nilai
koefisien determinasi (Adjusted R Square) diperoleh sebesar 0,699 dan persamaan
regresi penelitian ini adalah Y = 0,899 + 0.98 X; + 0,52 X, + 0,99 X;+e.

Kata Kunci: inklusi keuangan, e-commerce, financial technology, dan kinerja
UMKM.
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ABSTRACT

The Influence of Financial Inclusion, E-Commerce, and Financial Technology
on The Perfomance of Micro, Small, and Medium Enterprises (MSMEs) in
Tanjung Morawa District

Eric Aditya Tantono; Rich Anderson

The purpose of this study is to examine the influence of financial inclusion,
e-commerce, and financial technology on the performance of Micro, Small, and
Medium Enterprises (MSMEs) in Tanjung Morawa District, Deli Serdang Regency,
North Sumatra Province both simultaneously and partially (individually).

The research population includes all MSME actors in Tanjung Morawa
District in 2024, totaling 2,547 individuals. The sample was selected using
proportional random sampling, totaling 394 MSME participants. This research uses
a quantitative approach with multiple linear regression for data analysis. This is the
first study that integrates financial inclusion, e-commerce, and fintech
simultaneously in the context of MSMESs in Tanjung Morawa, a region that has not
been widely explored in digital finance literature.

The results show that financial inclusion, e-commerce, and financial
technology have a positive and significant effect on MSME performance both
partially and simultaneously. This is indicated by the significance values: financial
inclusion (0.000), e-commerce (0.083), and fintech (0.000). The coefficient of
determination (Adjusted R Square) was 0.699 and the regression equation of the
study is Y = 0.899 + 0.98X1 + 0.52X2 + 0.99X3 +e.

Keywords: financial inclusion, e-commerce, financial technology, MSME
performance

v



