
ALBSTRALK 

PenelitiaLn ini bertujuaLn untuk mengaLnaLlisis pengaLruh lingkungaLn kerjaL, kepuaLsaLn kerjaL, 

daLn komunikaLsi orgaLnisaLsi terhaLdaLp kinerjaL kaLryaLwaLn di RaLdio Republik IndonesiaL (RRI) 

MedaLn. SebaLgaLi lembaLgaL penyiaLraLn publik naLsionaLl, RRI memiliki taLnggung jaLwaLb besaLr 

daLlaLm menyaLmpaLikaLn informaLsi yaLng aLkuraLt daLn terpercaLyaL kepaLdaL maLsyaLraLkaLt. Untuk 

menjaLlaLnkaLn fungsi tersebut secaLraL efektif daLn efisien, kinerjaL kaLryaLwaLn menjaLdi faLktor yaLng 

saLngaLt penting. KinerjaL kaLryaLwaLn tidaLk haLnyaL dipengaLruhi oleh kemaLmpuaLn individu, tetaLpi 

jugaL oleh faLktor eksternaLl seperti lingkungaLn kerjaL, kepuaLsaLn kerjaL, daLn komunikaLsi orgaLnisaLsi. 

PenelitiaLn ini menggunaLkaLn pendekaLtaLn deskriptif kuaLntitaLtif dengaLn metode aLnaLlisis daLtaL 

staLtistik. HaLsil penelitiaLn menunjukkaLn baLhwaL secaLraL paLrsiaLl, vaLriaLbel lingkungaLn kerjaL daLn 

kepuaLsaLn kerjaL tidaLk berpengaLruh signifikaLn terhaLdaLp kinerjaL kaLryaLwaLn, dengaLn nilaLi 

signifikaLnsi maLsing-maLsing di aLtaLs taLraLf aLlphaL 0,05. SementaLraL itu, vaLriaLbel komunikaLsi 

orgaLnisaLsi memiliki pengaLruh signifikaLn terhaLdaLp kinerjaL kaLryaLwaLn dengaLn nilaLi signifikaLnsi 

di baLwaLh 0,05. SecaLraL simultaLn, ketigaL vaLriaLbel tersebut terbukti berpengaLruh signifikaLn 

terhaLdaLp kinerjaL kaLryaLwaLn di RRI MedaLn. TemuaLn ini menekaLnkaLn pentingnyaL membaLngun 

sistem komunikaLsi orgaLnisaLsi yaLng efektif daLn meningkaLtkaLn kuaLlitaLs lingkungaLn kerjaL serta L 

kepuaLsaLn kerjaL kaLryaLwaLn secaLraL bersaLmaLaLn. HaLsil penelitiaLn ini dihaLraLpkaLn daLpaLt menjaLdi 

aLcuaLn baLgi maLnaLjemen RRI MedaLn daLlaLm merumuskaLn straLtegi peningkaLtaLn kinerjaL kaLryaLwaLn 

melaLlui pengelolaLaLn lingkungaLn kerjaL yaLng kondusif, sistem komunikaLsi yaLng baLik, daLn 

peningkaLtaLn kesejaLhteraLaLn sertaL kepuaLsaLn kerjaL kaLryaLwaLn. 

A LBSTRALCT 

This study aLims to aLnaLlyze the influence of work environment, job saLtisfaLction, aLnd 

orgaLnizaLtionaLl communicaLtion on employee performaLnce aLt RaLdio Republik IndonesiaL (RRI) 

MedaLn. ALs aL naLtionaLl public broaLdcaLsting institution, RRI holds aL significaLnt responsibility in 

delivering aLccuraLte aLnd reliaLble informaLtion to the public. To caLrry out this role effectively 

aLnd efficiently, employee performaLnce plaLys aL criticaLl role. Employee performaLnce is 

influenced not only by individuaLl caLpaLbilities but aLlso by externaLl faLctors such aLs the work 

environment, job saLtisfaLction, aLnd orgaLnizaLtionaLl communicaLtion. This reseaLrch employs aL 

descriptive quaLntitaLtive aLpproaLch using staLtisticaLl daLtaL aLnaLlysis methods. The results of the 

study show thaLt, paLrtiaLlly, the vaLriaLbles of work environment aLnd job saLtisfaLction do not haLve 

aL significaLnt effect on employee performaLnce, with significaLnce vaLlues aLbove the aLlphaL 

threshold of 0.05. MeaLnwhile, the orgaLnizaLtionaLl communicaLtion vaLriaLble haLs aL significaLnt 

influence on employee performaLnce, with aL significaLnce vaLlue below 0.05. SimultaLneously, the 

three vaLriaLbles together haLve aL significaLnt effect on employee performaLnce aLt RRI MedaLn. 



These findings highlight the importaLnce of estaLblishing effective orgaLnizaLtionaLl 

communicaLtion systems aLnd improving the quaLlity of the work environment aLnd job saLtisfaLction 

in aL comprehensive maLnner. The results of this study aLre expected to serve aLs aL reference for 

RRI MedaLn’s maLnaLgement in formulaLting straLtegies to enhaLnce employee performaLnce 

through the development of aL conducive work environment, effective communicaLtion praLctices, 

aLnd improved employee welfaLre aLnd job saLtisfaLction. 

 


