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ABSTRAK 

Penelitian xini xdilakukan xpada xPT xBank xSumut xPusat xKota xMedan. xTujuan xdari xpenelitian 

xini xadalah xuntuk xmengetahui xseberapa xbesar xMinat xPenggunaan xMobile xBanking, xManfaat 

xPenggunaan xMobile xBanking xdan xPerilaku xKeuangan xTerhadap xGenerasi xZ xpada xnasabah xPT 

xBank xSumut xPusat xKota xMedan. xKemudahan xpenggunaan xMobile xBanking xini xkarena xsistem 

xyang xjelas xdan xmudah xdimengerti xdan xtidak xmengalami xkesulitan xyang xmembuat xgenerasi xZ 

xcepat xberkembang xdalam xpengoperasian xMobile xBanking. xMetode xyang xdigunakan xdalam 

xpenelitian xini xadalah xmetode xkuantitatif, xdengan xjumlah xpopulasi x150 xnasabah xgenerasi xZ, xdata 

xdiolah xdengan xmenggunakan xSPSS. xHasil xpenelitian xini xmenunjukkan xbahwa xsecara xparsial x(Uji 

xt), xditemukan xMinat xPenggunaan xMobile xBanking x(X1) xtidak xberpengaruh xpositif xdan xsignifikan 

xterhadap xPerilaku xKeuangan xGenerasi xZ x(Y). xHal xini xterlihat xdari xnilai xt xhitung xyang xlebih xkecil 

xdari xt xtabel x(0.000 x< x1.986) xdan xnilai xsignifikansi xyang xdiperoleh x(1.000 x> x0.05), xyang xberarti 

xbahwa xHa xditolak xdan xHo xditerima. xSecara xparsial x(Uji xt), xditemukan xbahwa xManfaat 

xPenggunaan xMobile xBanking x(X2) xtidak xberpengaruh xpositif xdan xsignifikan xterhadap xPerilaku 

xKeuangan xGenerasi xZ x(Y). xHal xini xterlihat xdari xnilai xt xhitung xyang xlebih xkecil xdari xt xtabel x(0.000 x< 

x1.986) xdan xnilai xsignifikansi xyang xdiperoleh x(1.000 x> x0.05), xyang xberarti xbahwa xHa xditolak xdan 

xHo xditerima. xDitemukan xbahwa xMinat xPenggunaan xMobile xBanking x(X1) xdan xManfaat 

xPenggunaan xMobile xBanking x(X2) xtidak xberpengaruh xsignifikan xterhadap xPerilaku xKeuangan 

xGenerasi xZ x(Y), xhal xini xditunjukkan xoleh xnilai xF xhitung xyang xlebih xkecil xdari xF xtabel x(0.000 x< 

x2.698) xdan xnilai xsignifikansi xyang xdiperoleh x(1.000 x> x0.05), xyang xberarti xbahwa xHa xditolak xdan 

xHo xditerima. 
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ABSTRACT 

This xresearch xwas xconducted xat xPT xBank xSumut xCentral xMedan xCity. xThe xpurpose xof xthis 

xstudy xwas xto xdetermine xhow xmuch xInterest xin xUsing xMobile xBanking, xBenefits xof xUsing xMobile 

xBanking xand xFinancial xBehavior xtowards xGeneration xZ xin xPT xBank xSumut xMedan xCity xCenter 

xcustomers. xThe xease xof xuse xof xMobile xBanking xis xbecause xthe xsystem xis xclear xand xeasy xto 

xunderstand xand xhas xno xdifficulties xthat xmake xgeneration xZ xquickly xdevelop xin xthe xoperation xof 

xMobile xBanking. xThe xmethod xused xin xthis xresearch xis xquantitative xmethod, xwith xa xpopulation xof 

x150 xgeneration xZ xcustomers, xthe xdata xis xprocessed xusing xSPSS. xThe xresults xof xthis xstudy xindicate 

xthat xpartially x(t xtest), xit xwas xfound xthat xInterest xin xUsing xMobile xBanking x(X1) xdid xnot xhave xa 

xpositive xand xsignificant xeffect xon xGeneration xZ's xFinancial xBehavior x(Y). xThis xcan xbe xseen xfrom 

xthe xcalculated xt xvalue xwhich xis xsmaller xthan xthe xt xtable x(0.000 x< x1.986) xand xthe xsignificance xvalue 

xobtained x(1.000 x> x0.05), xwhich xmeans xthat xHa xis xrejected xand xHo xis xaccepted. xPartially x(t xtest), xit 

xwas xfound xthat xthe xBenefits xof xUsing xMobile xBanking x(X2) xdid xnot xhave xa xpositive xand 

xsignificant xeffect xon xGeneration xZ's xFinancial xBehavior x(Y). xThis xcan xbe xseen xfrom xthe 

xcalculated xt xvalue xwhich xis xsmaller xthan xthe xt xtable x(0.000 x< x1.986) xand xthe xsignificance xvalue 

xobtained x(1.000 x> x0.05), xwhich xmeans xthat xHa xis xrejected xand xHo xis xaccepted. xIt xwas xfound xthat 

xInterest xin xUsing xMobile xBanking x(X1) xand xBenefits xof xUsing xMobile xBanking x(X2) xhad xno 

xsignificant xeffect xon xGeneration xZ's xFinancial xBehavior x(Y), xthis xis xindicated xby xthe xcalculated xF 

xvalue xwhich xis xsmaller xthan xthe xF xtable x(0.000 x< x2.698) xand xthe xsignificance xvalue xobtained 

x(1.000 x> x0.05), xwhich xmeans xthat xHa xis xrejected xand xHo xis xaccepted. 
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